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Over 20 years of innovation, success,

and leading from the front
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Processed over 750,000
scanned documents per day
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& LIFEBRIDGE HEALTH

Imagine what
LifeBridge’s Digital
Front Door Could
Look Like
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& LIFEBRIDGE HEALTH

GetWell Loops Cerner Patient Portal with

TBD @ Niaciai s s Cerner ldentity
$15,000

Clockwise.MD 2, Patient Portal
$24,000

LifeBridge S
Digital
Experience e =

Est Wait Time: 0 hours 0 mins
S

Appointment cards
Included
Advanced APP

< Appointments

March 8, 2019
©r. Carves

IH Wayfinding

(RaCan) (9 Dections) (@ Wyteing )

TBD

Geo-location
Included in Advanced APP

Website - Provider Finder
Included in LifeBridge App
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Our Approach
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What We Offer

IH Platform provides foundation
for assembling 3 party vendor

apps

H-CRM (MS Dynamics) serves as
Engagement Source of Truth

IH Platform
& H-CRM

Strategic
Advisory
Services

Digital Intraprise
Front Health
Door Wayfinder
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User Channels

Services

Engagement

s

Platform

Infrastructure

Access Experience

Security, Privacy, & Compliance
Management

Identity Consent
Management Management

Workflow Processing

CRM Functions

Accountability

A\ Azure

\ Microsoft
! ‘ Dynamics 365

Transparency Operations

Operations & Engagement Dedision
Support

App & Vendor Instrumentation
Management Management

Data Management

Engagement Event Logging




—  From Main Lobby Welcome Desk
=i to Cardiac ICU Patient Rooms 401 -...

What We Offer

IH Wayfinding serves as high-value,
low-cost first step

WOW factor - broadly applicable

Personalized wayfinding reduces no shows and
increases satisfaction

Photo landmark-based navigation is better,
faster, and more affordable

Strategic
Advisory

Services

Intraprise
Health
Wayfinder




Digital Front Door harmonizes the patient
experience with your brand
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What We Offer

Deliverable through any channel (mobile, web, chat, EQY  View Your Care Plans

virtual assistant)

Supports anonymous and authenticated functions
Architected to grow as engagement initiatives evolve |
Considers KPlIs, security, privacy, and consent =
through IH Platform

(Q\] Patient Portal

Your Appointments

Strategic
Advisory

Services

Digital
Front
Door

Intraprise
HEALTH



