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Introduction

According to the Centers for Disease Control, COVID-19 is spread mainly through close
contact from person-to-person. The threshold.world COVID-19 Voice Screener reduces
human contact at screening centers by enabling frontline health workers to conduct
touchless screening through voice surveys, thereby reducing the number of individuals
required to safely and accurately conduct screening. The app is a Microsoft PowerApp
built on the Common Data Service and Azure Cognitive Services. It leverages text to
voice technology to speak screening questions & voice to text technology to record
answers of people being screened. Screening survey information is securely stored in
the Microsoft Common Data Service and fully integrated with the Microsoft stack. This
app also allows answers from the screening survey to be pushed to both the Microsoft
Dynamics 365 Nonprofit Accelerator & the Microsoft Dynamics 365 Healthcare
Accelerator.

Users

This walkthrough is intended for anyone on the testing frontlines looking to reduce the
risk of COVID-19 spread among frontline health workers by reducing person-to-person
contact while enhancing the screening experience.
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Application Flow Overview

The COVID-19 Voice Screener app follows a simple 3 step process:

1

Start Screen

thresho|d
world

COVID-19
Screener

Start Screening >

e To initiate a screening,
touch the “Start
Screening” button.

2

Screening Questions

What is your first and last
name?

=)

Type or record your response

e To speak the question,
touch the Sound icon: <

e To record the answer,
touch the Microphone
icon to start and stop
recording:

e To move to the next
question, click the right

arrow:

e To move backwards, click

the left arrow:  ©

threshold
.world

3

Confirmation Screen

REVIEW

Please review the
information
captured and
confirm.

I'eDI'ug%Bl Stn,
Ay A 619-988-7530

Address
4031 Ocello St San Diego, CA
92117

Exposure:Yes SOB: No
Fever:No At Risk: No

Cough: Yes Symptom Date:
June 10th

:

e To confirm the screening
answers, click the Confirm

onfirm
button:

e To change any of the
answers click the left
arrow to return to the

question:

The following pages provide additional detail on how to use the COVID-19 Voice Screener

application.
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Question Interface

Text to Voice

Press the sound icon to have the question read out loud.

What is your first and last
name?

7

<

Type or record your response

Voice to Text

Press the Microphone icon on the red bar to record an answer. When the person being
screened is finished speaking, press the red bar again to stop the recording and process
the response.

What is your first and last What is your first and last

s Press to start and name? The answer will appear in the
stop recording grey input box after you stop
& % the recording. You can edit the
answer if necessary, using the
keyboard.

Type or record your respon; Joshua Hummell
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Text Field

Instead of recording a response or if you need to edit a recorded response you can type
the answer directly in the grey text field.

What is your first and last
name?

¥

Type or record your response

Navigation Buttons

When you are finished entering a response, press the right arrow to move on to the
next question. The response is automatically saved. If you would like to go back and edit
a previous answer, press the left arrow.

What is your first and last
name?

D)

Type or record your response
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Progress Bar

View the number of questions in the screener you have completed and the number you
have left to complete by viewing the progress bar.

What is your filt and last
nam

<p

Type or record your response

Confirmation Screen

When you are finished recording or entering answers to each question, a screen will
appear that summarizes the responses. When you are satisfied with the answers, press
“Confirm” to complete the screener.

Please review the
information
captured and
confirm.

Jusnua
"

renruggsl 5,
Ayt 619-988-7530

Address
4031 Ocello St San Diego, CA
92117

Exposure:Yes
Fever:No

Cough: Yes
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SurveyExplorer

This is a model driven app that allows you to manage and edit the COVID-19 Screener
survey, as well as track respondent’s answers. The Surveys Dashboard displays the
COVID-19 Screener survey. Do not delete this survey or create a new survey. Surveys

can only be created/edited in the Microsoft Power App Builder.

Power Apps  SurveyExplorer  Surveys > Surveys SAN DBOX
= B2 Show Chart - New [ Delete (O Refresh [ Emailalink | ~ o Flow Vv Run Report ~  HH Excel Templates
Home .
a Active Surveys v ¥ Search this view Pel
(D Recent v
V| Name 1 Descriptior Status Created On
& Pinned N
COVID-19 Screener COVID-19 Screener Survey Active 6/4/2020 1:08 PM

Surveys
Iﬁ Surveys

{¢ Questions

Responses

¢ Entreaties
4 Answers

% covID-19 Screener ..
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Edit Screener Questions

While the questions included in the COVID-19 Screener are recommended by the CDC,
you can change the wording of a question to make it easier to understand. To edit a
question, navigate to the Questions Dashboard on the left-hand side, and click on a

specific question’s properties.

Power Apps ~~ SurveyExplorer  Surveys > Questions SA N D BOX

= ] show Chart + New 1] Delete = () Refresh  F) Email aLink | v o Flow v Run Report 68 Excel Templates Vv
(R Home . .
Active Questions v Y Search this view jel
@ Recent N
v Sur Order 1 Name JuestionTex NextQuestior Statu:
£ Pinned v
COVID-19 Screener 1 FIRST_AND_LAST What is your first... --- Active 6/5
Surveys COVID-19 Screener 2 DOB What is your date ... --- Active 6/5
@ surveys COVID-19 Screener 3 GENDER What is your gen...  --- Active 6/5
& Questi
| uestions COVID-19 Screener 4 TELEPHONE What is your telep... - Active 6/5
Responses COVID-19 Screener 5 ADDRESS What is your addr...  --- Active 6/5
&0 Entreaties COVID-19 Screener 6 C19EXPOSURE Have you beenex... --- Active 6/5
& Answers COVID-19 Screener 7 FEVER Do you have a fev.. --- Active 6/5
¥ CoVID-19 Screener ...
COVID-19 Screener 8 COUGH Do you have a co...  --- Active 6/5
COVID-19 Screener 9 soB Are you experienc... --- Active 6/5
COVID-19 Screener 10 DIAGNOSTICS Do you have atle.. --- Active 6/5
COVID-19 Screener 11 SYMPTOMDATE What was the first... --- Active 6/5

Then, you can edit the name, text, or order of the question. When you are finished,
press Save & Close to return to the Questions Dashboard.

Power Apps “~  SurveyExplorer Surveys > Questions > FIRST_AND_LAST S A N D B OX

1

® Save @ Save &Close -+ New [ Deactivate [i] Delete () Refresh A Assign £ Share = Email a Link

f Home
FIRST_AND_LAST

® Recent A Question
57 Pinned v General Related
Surveys Name * | FIRST_AND_LAST
&3 surveys QuestionText * What is your first and last name?
IC@ Questions

Survey * [ coviD-19 Screener
Responses

Order 1
¢ Entreaties
T NextQuestion
#  COVID-19 Screener ... Type * text

Owner * R Alex Castner
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View Screener Responses

To view screening responses, navigate to the Answers Dashboard. You can sort and filter

responses by question type, response, and submission date.

Power Apps ~ SurveyExplorer Surveys > Answers SA N D B OX

= &1 show Chart I New [i] Delete ~ (D Refresh =) Email a Link ~ o Flow ] Run Report B Excel Templates
@ Home Active Answers v A4 Search this view yel
(© Recent N~
% Pinned o + | Entreaty Question Response CreatedOn | v
- - -a53¢c-3254c GENDER Female. 6/10/2020 11:44 AM
Surveys 92e3bc11-32cd-4665-a53¢-3254c TELEPHONE 0162897612. 6/10/2020 11:44 AM
<r  Surveys 92e3bc11-32cd-4665-a53c-3254c ADDRESS 6475 Forsyth Blvd St Louis, Mo 63105. 6/10/2020 11:44 AM
&F Questions 92e3bc11-32cd-4665-a53c-3254c FIRST_AND_LAST Jenn Smith 6/10/2020 11:44 AM
Responses 1¢37bdae-e7c1-465d-ac99-efaaci DIAGNOSTICS difficulty breathing 6/10/2020 11:36 AM
&3 Entreaties 1c37bdae-e7c1-465d-ac99-efaaci SYMPTOMDATE 4/20/20 6/10/2020 11:36 AM
I <3 Answers 1c37bdae-e7c1-465d-ac99-efaac: SOB No 6/10/2020 11:36 AM
# CovID-19 Screener .. 1c37bdae-e7c1-465d-ac99-efaaci C19EXPOSURE Yes 6/10/2020 11:36 AM
1c37bdae-e7c1-465d-ac99-efaac’ FEVER No 6/10/2020 11:36 AM
1c37bdae-e7c1-465d-ac99-efaaci COUGH Yes 6/10/2020 11:36 AM
1c37bdae-e7c1-465d-ac99-efaaci GENDER Female. 6/10/2020 11:36 AM
1c37bdae-e7c1-465d-ac99-efaaci TELEPHONE 253-801-0602. 6/10/2020 11:36 AM
All # A B © D E F G H I J K L M N [e] P Q R 5 T u v w X Y z

Click on a specific entreaty to view all responses from that survey submission.

Power Apps - SurveyExplorer Surveys > Entreaties > 92e3bc11-32cd-4665-a53c-3254d11ch52e SANDBOX pel

= & save @' Save&Close |+ New [ Deactivate [I] Delete () Refresh A, Assign |12 Share [F) Emailalink o Flow

B 92e3bc11-32cd-4665-a53c-3254d11cb52e

© Recent ~ Entreaty

57 Pinned ~ General Related

Surveys + | Entreaty v Question T v Response Created On v/

<% Surveys 92e3bc11-32cd-4665-a53c-32! ADDRESS 6475 Forsyth Blvd St Louis, Mo 63105. 6/10/2020 11:44 AM

<3 Questions 92e3bc11-32¢d-4665-a53c-32! C19EXPOSURE Yes. 6/10/2020 11:44 AM

T 92e3bc11-32cd-4665-a53c-32! COUGH Yes. 6/10/2020 11:44 AM

l &% Entreaties 92e3bc11-32cd-4665-a53c-32! DIAGNOSTICS Yes, I'm having shortness of breath and | am shaking w 6/10/2020 11:44 AM

<3 Answers 92e3bc11-32¢d-4665-a53¢-32! DOB January 28th, 1950 6/10/2020 11:44 AM

¥ COVID-19 Screener . 92e3bc11-32cd-4665-a53c-32! FEVER Yes. 6/10/2020 11:44 AM
92e3bc11-32¢d-4665-253c-32! FIRST_AND_LAST Jenn Smith 6/10/2020 11:44 AM
92e3bc11-32¢d-4665-a53c-32! GENDER Female. 6/10/2020 11:44 AM
92e3bc11-32cd-4665-253c-32¢ SOB No. 6/10/2020 11:44 AM
92e3bc11-32¢d-4665-a53¢-32! SYMPTOMDATE March 27th, 2020 6/10/2020 11:44 AM
92e3bc11-32¢d-4665-a53¢-32! TELEPHONE 0162897612 6/10/2020 11:44 AM

=] Active Save

10
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COVID-19 Screener Dashboard

To view the number of total daily answers (not total daily submissions), navigate to the
COVID-19 Screener Dashboard on the left-hand side.

Power Apps - SurveyExplorer  Surveys > COVID-19 Screener Respanses SAN D BOX

B saveAs |+ New ~ < SetAsDefault () Refresh All

 Home
C19 Dashboard v
(@® Recent v
Active Answers i Expand Chart
=7 Pinned A
Total Daily Answers
a ® Count:All (Answer)
urve!
tr 250
9t Surveys
4 Questions
200
Responses

&3 Entreaties

I
s

&3 Answers

I % COVID-19 Screener ...

Count:All (Answer)
3
8

6/5/2020 6/8/2020 6/9/2020  6/10/2020  6/11/2020  6/13/2020  €/14/2020  6/16/2020  6/19/2020  6/20/2020  6/22/2020
Day (Created On)

11



