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IT’s like you.

Overview

+ "Best Practice" functionalities for your value chain.
+ Increase effectiveness and speed
+ Improves data quality for the entire organization

+ Simplifies the areas:
+ Address maintenance
+ Phone number format
+ File upload by drag & drop
+ Visit-preparation and -execution
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IT’s like you.

Account Form

+ Optimized Layout

+ New Fields and Options:
+ Industry Code
+ Number of employees
+ Revenue
+ etc.
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IT’s like you.

Overview

+ Key Figures:
+ Last Activity
+ Last Visit
+ Opportunities Sum
+ etc.
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IT's like you.

Account Formula + Optimized Layout

+ New Fields and Options:
* Industry Code
* Number of employees
* Revenue
. etc.




Dynamics 365 ~ |Sales > Accounts > SIEVERS-GROUP 5 - Lukas Gramatowski

= ® —+ New &% Open Org Chart [& Deactivate A% Connect | Vv % Add to Marketing List 2, Assign  [F) Email a Link ] Delete () Refresh
@ Home
Account: Account Vv Account Number
® Recent v SIEVERS-GROUP ABC28UU7 7
X? Pinned W
Summary Associations Details Related
My Work

£  Dashboards

Activities

ACCOUNT INFORMATION

Account Name

ADDRESS

Address 1: Street 1

Hans-Wunderlich-StraBe...

KEY VALUES

&) Latest Visit

SIEVERS-GROUP 9/12/2019
Customers A Address 1: Street 2 o o
Account Name 2 Latest visit report
-i‘ p—h
I Accounts --- Address 1: Street 3 = 9/2/2019
L Contacts Aeconnt Mme:d Last updated:
Address 1: City Osnabriick 9/23/2019 1:42 AM
Hales Address 1: Total open Opportunities
Key-Accounter . Niedersachsen
& Leads State/Province $200,000.00
) Q Lukas Gramatowski
[l Opportunities Address 1: ZIP/Postal 49078 Last updated:
Area Code 9/23/2019 1:42 AM
2 Competitors
[0 Germany Address T: German () Latest activity
s Reg y
ountry/Region -
Collateral —— 9/13/2019
y mailbox number —
Quotes +49 5550152-0 & Total invoiced invoices
Orders Other Phone Address 2: Street 1 — $1,000,000.00

B Sales

<>

Active

h 4

Save



IT’s like you.

Account Formula

+ Key Figures:
* Last Activity
* Last Visit
* Opportunities Sum
* etc.

+ Account Hierarchy - Activities
+ Drag & Drop File upload
+ Phone-Numer validation



IT's like you.

Dynamics 365

® -+ New

@t Home

@ Recent v
57 Pinned A
My Work

¢ Dashboards

Activities

Customers

' Accounts

R Contacts

Sales

& Leads

[J Oppo

rtunities

R Competitors

Collateral

Quotes
Orders ~

H Sales

<

Sales > Accounts > SIEVERS-GROUP

= Open Org Chart [g Deactivate 23 Connect v

Account: Account vV

SIEVERS-GROUP

Summary Associations Details Related
Ly
ACCOUNT INFORMATION ADDRESS
Account Name : Address 1: Street 1
SIEVERS-GROUP
Address 1: Street 2
Account Name 2 N
- Address 1: Street 3
Account Name 3
Address 1: City
Key-Accounter Address T
State/Province
A Lukas Gramatowski
Address 1: ZIP/Postal
Area Code
[0 Germany Address 1:
Country/Region
Phone
mailbox number
+49 5550152-0 &

Other Phone Address 2: Street 1

Active

T Add to Marketing List

8, Assign

Hans-Wunderlich-StraBe...

Osnabriick

Niedersachsen

49078

Germany

%] Email aLink  [i] Delete () Refresh

Account Number

ABC28UU7

KEY VALUES
) Latest Visit

9/12/2019
Latest visit report

9/2/2019

Last updated:
9/23/2019 1:42 AM

Total open Opportunities
$200,000.00

Last updated:
9/23/2019 1:42 AM

B Latest activity

9/13/2019

Total invoiced invoices

$1,000,000.00

Save

-



IT’s like you.

Account Hierarchy - Activities

|T° Adventure Works [

e
Summary Associations Details Related
SR, g iy e e e
Address 2; . . +
State/Province - Tlmellne
Parent Account 4 A. Datum Corporation
Address 2: ZIP/Postal N Enter a note... 1]
N Code
Employees 100 - 499 Employees
Address 2: TODAY T @
Number of branches 11-20 Country/Region
Appointment from Lukas Gramatowski - 9/12/2019 5:30
Sales 20 - 50 Mio € o
Meeting
Account: Account Account Number Annual Revenue Employees -
A. Datum Corporation $10,000.00 500 - 999 Employees e A, Assign |+ Close Activity
Summary Associations Details Related e Phone Call from Lukas Gramatowski - 7 Minutes ago
Number of branches — o YESTERDAY NGO Call
Sales — Appointment from Lukas Gramatowski - Yesterday 5:30
e oM A, Assign |+ Close Activity
Bing Maps
Saldo — Meeting
@ =
E NE 915t Way % | LAST WEEK
N . - £
Industry Eating and Drinking Places < NE 90th st é 3 R, Assign | +/ Close Activity
o H £ 5 202 £ @ Auto-post on wall Need service feature information
= 2 H - :
F — & : @ Phone Call from Lukas Gramatowski - Yesterday 5:10 PM (sample) - Thursday, September 5, 2019 2:29 PM
£ &
51}:;:;'-1‘::3050‘1 Dr Redmond NES call Case: Closed by Lukas Gramatowski for Account Adventure
- Works (sample).
NE85th st (§ =
@% @ L st 8, Assign |+ Close Activity
= H L B
e Ty g < = u © Like | % Reply
B % = £ E LAST WEEK
%’ D:;“‘ssk ;3 : % g3
5 L=z
H iz REREESLE E Auto-post on wall Required Service (sample) - Thursd:
kel T ] z Pt q ple! ursday,
DL z R 3 £ et e September 5, 2019 2:29 PM
N o 1000 250m
b» Bing ® 2010 HEREZB.2012 Mx Corparation "tad " St Case: Created by Lukas Gramatowski for Account A. Datum

Corporation (sample).

© Like  © Reply | - ~
UPLOAD



Dynamics 365 ~ |Sales > Accounts > SIEVERS-GROUP PG @ 4+ Y

= ew pen Org Chart , Deactivate onnect | WV = to Marketing List % Assign 3! Email a Lin elete efres
+ N &% Open Org Ch [& Deacti A C Add to Mark L 2, A 51 Email a Link  Ti] Del () Refresh

! Home © siEVERS-GROUP
(®  Recent b
S N Summary Associations Details Related

- -

Extraction of crude oil and natural gas

My Work R, Assign o Close
UPLOAD Activity
¢& Dashboards
Activities Appointment from Lukas
Gramatowski - Wednesday,

m.. Zum Hochladen einer Datei ziehen Sie sie hierher. September 4, 2019 8:30 AM

Customers — !
Meeting

Accounts

KL Contacts % R, Assign % Clc.)s.e
Activity

Email from Lukas
= Gramatowski - Friday,

September 13, 2019 8:03 AM
Mail CRM:0001001

Sales

& Leads

'} Opportunities
R Competitors

A, Assign B Add to
Collateral " Queue

Quotes

a Auto-post on wall My New
Orders v Opportunity - Thursday,



Dynamics 365

Home

m
@ Recent
Q

Pinned

My Work

¢t Dashboards

Activities
Customers

| Accounts

R Contacts

Sales
& Leads

'] Opportunities

2 Competitors

Collateral

Quotes
QOrders

n Sales

VS
N

-+ New &% Open Org Chart

Account: Account Vv

Sales > Accounts > SIEVERS-GROUP

D Deactivate

SIEVERS-GROUP

Summary Associations

ALLUULIL INalie 2

Key-Accounter

R Lukas Gramatowski

Area

[0 Germany

Phone

Details

Related

Other Phone

fax number

Email

someone3@example.com

Website

Active

X

'Oﬁ Connect £

Address 1: City

Address 1:
State/Province

Address 1: ZIP/Postal

Code

Address 1:
Country/Region

mailbox number

Address 2: Street 1

Address 2: Street 2

Address 2: Street 3

Address 2: City

Address 2:
State/Province

= Add to Marketing List i] Delete () Refresh

Osnabriick

L, Assign

Niedersachsen

49078

Germany

21 Email a Link

Account Number

ABC28UU7

9/23/2019 5:57 PM
Total open Opportunities
$200,000.00

Last updated:
9/23/2019 5:57 PM

B Latest activity

9/13/2019

Total invoiced invoices
$1,000,000.00

Last updated:
9/23/2019 5:57 PM

Timeline

Enter a note...

-~
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IT’s like you.

Contact Formula

+ Key Figures:
* Date last visit
e Date last email
e Date last phone call

+ Account-Address inheritance
+ Letter Salutation

+ Phone-Numer validation



IT’s like you.

Contact: Contact ™

Nancy Anderson

Summary Details Related

Job Title

Purchasing Assistant

Department Owner

- © g Lukas Gramatowski

CONTACT INFORMATION

Salutation -

B Letter Salutation .

Title -

First Name © Nancy

Last Mame * Anderson

Job Title Purchasing Assistant
Department o

Company Name i Adventure Works
Email someone_c@example.com
Business Phone 555-0102

Mobile Phone ——-

=4

Timeline

Enter a note...

What you missed (Click To Filter)

Mew activitias (1)

TODAY

e Phone Call from Lukas Gramatowski - Just now
A
€ Call

£, Assign " Close Activity

@ Task completed by Lukas Gramatowski - Just now
o
Task

A, Assign " Close Activity

e Appointment from Lukas Gramatowski - Wednesday, September 4, 2019 8:30 AM

Meetin

+ - CUSTOMER DETAILS

Account

Adventure Works

Y Supervisor

Date latest visit
NANO) 9/4/2019

Last updated:
9/13/2019 8:04 AM

Last email date
9/13/2019

Last updated:
9/13/2019 8:03 AM

Date of last
telephone call

9/13/2019

Last updated:
9/13/2019 8:04 AM




IT’s like you.

e Lukas Gramatowski

Summary Details Related

Fax

Praeferred Method of

Contact Any
Inherit address from 7
parent company

& Address 1: Street 1
& Address 1: Street 2
& Address 1: Street 3

B Address 1: City
& Address 1:
State/Pravince

& Address 1: ZIP/Postal
Code

B Address 1:
Country/Region

Hans-Wunderlich-5traBe &

Osnabrick

Miedersachsen

45073

Germany

Account VvV

S-GROUP

Details

Related

Account Number

ABC28UU7

ADDRESS

Address 1: Street 1

Address 1: Street 2

Address 1: Street 3

Address 1: City
Address 1:
State/Province

Address 1: ZIP/Postal
Code

Address 1:
Country/Region

mailbox number

Address 2: Street 1

Hans-Wunderlich-StraBe...

Osnabriick

Niedersachsen

49078

Germany

KEY VALUES

& Latest Visit
9/23/2019

Latest visit report
9/2/2019

Last updated:
9/23/2019 5:57 PM

Total open Opportunities
$200,000.00

Last updated:
9/23/2019 5:57 PM

B Latest activity

9/23/2019

Total invoiced invoices

$1,000,000.00




i Dynam]cs 365 ~ |Sales > Contacts > Lukas Gramatowski 2 ) Q@ + Y Lukas Gramatowski &2

= ® —+ New [ Deactivate A3 Connect | T Add to Marketing List A, Assign &l Email a Link i] Delete () Refresh  Hd Process

{xt Home
Contact: Contact v Job Title
©  Recent = Lukas Gramatowski e
57 Pinned N
Summary Details Related

My Work
e Dashboards CONTACT INFORMATION Timeline + CUSTOMER DETAILS
Activities Salutation " Account

Fteranote.. SIEVERS-GROUP
Cust
NRHHEELS B Letter Salutation Supervisor
A TODAY O
N ccounts e o

. Email from Lukas Gramatowski - 26 Minutes

l K Contacts Title ep . Date latest visit
Z

Sales Mail CRM:0001004 9/23/2019
o First Name i Last updated:
&Y Leads :

Lukas R, Assign | Fy Addto Queue = - YZ/2000 620 PN
[ Opportunities et N ‘ Last email date

ast Name *
R Competitors Phone Call from Lukas Gramatowski - 27 9/23/2019

Gramatowski 2 Minutes ago

Last updated:
Collateral Job Title Call 9/23/2019 6:24 PM
Quotes o El Date of last teleph I
R, Assign v’ Close Activity B R sRR S

Orders - Department 9/23/2019

v

<>

n Sales

4 Active unsaved changes Save



IT’s like you.

Visit Report + Visit Report
+ Visit Preparation

+ Text Editor
+ Activity-Management




IT’s like you.

VISIT REPORT Activity status * Owner *
CRM Open © g Lukas Gramatowski
!
\J
Preparation (< 1Min) Implementation Follow-Up
General information  Related
General information Tasks 4+ New Task
Reason for visit Dynamics 365 8/13/2019
Actual start + /1372 v Subject Regarding Due Date T Priority
3:00 PM ©
Check Licensing CRM 10/13/2019 12:0...  Normal
& SIEVERS-GROUP
Send Quote CRM 10/17/2019 12.0..  Normal
& Street Hans-Wunderlich-StraBe 8
B location v . .
Osnabrick Timeline
Subject * CRM 8/13/2019 Enter a note... Preparation (< 1 Min)
Actual end
5:00 PM © . .
Filter by (Click To Filter) General information  Related
Reference * | ] SIEVERS-GROUP x( p‘ Organizer Lukas Gramatowski By record type
XD BEE « -+ [%||=- mam
ion (i All i
8 Actual duration (in h) 20 [ B I 5 L} == = | ”H Italic Title 'H Ubersch... -HZ‘
0
[P, - T T
XD EE G s |[F (= m@m= o[ Boemode Show mare filters
[B I -S.,,H;i = "’Hlta\ir.Tﬁle -I[Ubemch,,-l 2

Lorem ipsum dolor sit amet, consectetuer adipiscing elit.
Aenean commodo ligula eget dolor. Aenean massa.

Cum sociis natoque penatibus et magnis dis parturient montes, nascetur ridiculus mus.

+ Donec quam felis, ultricies nec, pellentesque eu, pretium quis, sem
- Donec pede justo, fringilla vel, aliquet nec, vulputate eget, arcu.

In enim justo, rhoncus ut, imperdiet a, venenalis vitae, justo. Nullam dictum felis eu pede mollis pretium. Integer tincidunt. Cras
dapibus.

1. Vivamus elementum semper nisi
2. Aenean vulputate eleifend tellus.

Aenean leo ligula, porttitor eu, consequat vitae, eleifend ac. enim. Aliquam lorem ante, dapibus in, viverra quis, feugiat a, tellus.
Phasellus viverra nulla ut metus varius laoreet. Quisque rutrum. Aenean imperdiet. Etiam ultricies nisi vel augue. Curabitur
ullamcorper ultricies nisi. Nam eget dui. Etiam rhoncus. Maecenas tempus, tellus eget condimentum rhoncus, sem quam semper
libero, sit amet adipiscing sem neque sed ipsum. Nam quam nunc, blandit vel, luctus pulvinar, hendrerit id, lorem. Maecenas nec
odio et ante tincidunt tempus. Donec vitae sapien ut libero venenatis faucibus. Nullam quis ante. Etiam sit amet orci eget eros.
faucibus tincidunt. Duis leo. Sed fringilla mauris sit amet nibh. Donec sodales sagittis magna. Sed consequat, leo eget bibendum
sodales, augue velit cursus nunc,




IT’s like you.

Tasks + Reopen task

+ Email when assigning new owner




IT’s like you.

Reopen Task

@ O Refresh EZ Process ]E Delete CZ Email a Link B Add to Queus F‘y Queue Item Details 1# Share o Flow m Word Templates
Task: Task Pria Manage le
=] Task o™ Create a flow
MNo| /.

£ Read only
o See your flows

TASK Related Run Workflow

o™ Reopen closed task

Subject * Task

Email when assigning new owner

®  +/ MarkComplete () Refresh X CloseTask B4 Process ~ T ConvertTo ~  [i] Delete [ Emailalink & Assign [} Addto Queue B Queue ltem Details 12 Share o Flow ~ @ Word Templates ~

55 Activity Status *

Task: Task Priority Due
Task Normal 9/1/2019 1200 AMO -

Open

Owner “| @ R Lukas Gramatowski O

Al 5 Teams 2 Users

-

TASK  Related

Subject " Task A
lans Meiser
R readytousetestingtest e
PowerApps Checker
. Q Application v
Description readytousetestingtest

Ap  readytousetestingtest

-+ New B\ Change View

® 9 Reply © Replyall -» Forward [ Save () Refresh HiProcess ¥ T ComvertTo [i] Delete [2 Emailalink [} Add to Queue

Emaik: Email v . Priority
Aufgabenzuweisung von Lukas Gra...
& Read only Normial

Email Related

From O 2 Lukas Gramatowski

To © 2 Hans Meiser

Cc -

Bec -

Subject wvon Lukas i, Task C

Sehr geehrte(r) Frau/Herr Hans Meiser,

Ihnen wurde eine neue Aufgabe mit der Bitte um Bearbeitung zugewiesen

URL: https://readytousetesting crm4.dynamics com:443/main aspx?etc=4212&id=d14d691a-ecd5-e911-a82e-
000d3ab7 17 3f&histKey=926317644&newWindow=true&pagetype=entityrecord

AUFGABENDETAILS

Betreff Task
Ersteller: Lukas Gramatowski
Zugewiesen von: Lukas Gramatowski
Bezug: Nancy Anderson

Falligkeit: 9/1/2019 12:00 AM
Beschreibung




