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SightseeRM is a vertical solution top of Dynamics 365 engine for tourism sector in order to track end-
to-end travel with Customer Relationship Management approach. It defines necessary businesses for 
tourists, travel agencies, transfer services and hotels by leveraging Microsoft Technologies such as 
Dynamics 365 Engine, Power Platform, Cognitive Services, Azure. 

 

 

If you are looking turn key solution for your business as a travel agent or involving with transfer 
as part of ground services, just buy and then start using it. No extra administration, operational, 

management efforts require and no need to invest in any hardware.  

SightseeRM 
SightseeRM is your daily business partner to increase profit and service quality. SightseeRM 

defines an infrastructure for Travel Tracking System Network to collaborate with any other 

companies. Travel agents can quickly share information of the tourist with ground services for 
pickup from airport once necessary integration completes. 
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What we offer 
We define  

 Accommodation 

 Booking 

 Hotel 

 Survey 

 Excursion Activity 

 Ticket 

 Tour 

 Flight 

as a dedicated solution beside power of Dynamics 365 Customer Engagement features such as 

 Case Management 

 Marketing/Campaign 

 Service Fields 

and already Azure Services such as 

 Chatbot 

 Power Platform Business Intelligence (PowerBI) 

 Artificial Intelligence 
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User Interface 

 
You need to have active internet connection and latest version of Chrome or Firefox or Internet 
Explorer browser at your client machine. 

 

 

Figure 1- Tour Definition with Tickets and Bookings 
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Figure 2- Booking 

About Us 
B&B Information Technologies Services ltd. is technology oriented, dynamic and highly skilled company. We 

provide first class consultancy to the market with certified consultants.  

We help our customer to use their valuable data in effective way while building up robust, optimized and strong 

database layer even under catastrophic situation.  

We monitor overall system performance and investigate bottleneck then identify root cause of degradation if needs.  

Supporting our customers to realize their business needs through world standard methodologies: Agile, Waterfall 

and SureStep 

Managing, planning, scheduling and controlling your deliveries and building up deployment strategy through 

different stages and environments; including testing and releases are ours expertise area. 

Automate repetitive tasks in a formalized testing process takes already in place, Generate test scenarios and 

automate them to keep system robust in case of any updates, deployments and releases. 

 
https://bbtechnologies.co.uk 
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