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Where is AI heading?



Trends and Challenges 



Problems faced by customers:

Customers must go through a lengthy and time-consuming process 
to connect with the appropriate customer service representative

Are put on hold for long period of time

Calls can sometime last up to 1hour or more to get the issue solved



Version 1.0 Features:
• Enable your customers to make a call and 

connect with the appropriate customer service 
representative

• Send an SMS to customer service representative

• Send an email to customer service 
representative

• Get insightful reports about your customer 
service

All of this will be possible right from your website



Upcoming 
features

• Chatbot development service

• C2C integrated with your 
chatbot, email, and voice 
assistance devices

• Calendar plugin

• Scheduling plugin

• Call recording

• Real-time transcription

• Sentiment analysis and Natural 
language understanding

• Format, carrier, and caller 
lookup. 



HOW C2C SOLVES THE ISSUES:

Connects your customers 
with the appropriate 
customer service 
representative in one click

Shortens the long IVR 
process

Reduces the time taken to 
solve the customer’s issue

Detailed reports on 
customer interactions –
empowering you to take 
impactful decisions.


