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INTRODUCTION

The COVID-19 pandemic has created
new challenges for businesses,

S

especially if they have a large

workforce. Inthe event of large scale «  Howwillyoutrackemployees’ contact
crises, including natural disasters, information, location, and travel history?
pandemics,andsociopoliticalunrest, « Doesyourteamhave accesstotrustworthy
organizations must be prepared to informationaboutthe crisis fromany device?

= How will you notify your team of critical
business updates?

= Areyouabletotrack attendance foryour
large, distributedteam ofremote workers?

= Canyouremployees access your company
help desk?

addres employee concerns, track their
status, and share vital information:

Yourbusiness needs asingle digital tool that simplifies communication with its workforce during times of crisis. Anideal solution should facilitate
employee tracking and act as a central source of updates on the crisis and its impact on business operations.

A UNIFIED SOLUTION FOR CRISIS MANAGEMENT

Builtusing MicrosoftPower Platform, CrisisManagement Appby Techvistaenablesorganizationstominimize thedisruptioncaused by extenuating
circumstances. Theappisintegrated with users’ Microsoft Office 365 accounts, providing aconvenientway forthemtolettheiremployerknowabout
their situation and receive updates as the crisis evolves. The appis also available from any Internet-connected mobile device, making it perfectfor
situations in which a desktop or laptop computer might not be available.

Attendance: workers can

notify theiremployers whetherthey’re
working from home, the office, or

another location.They can easily check
in,check out,andlogtheirworkhours.

Travel History: to keep a Contact Information:

complete record of each employee’s
whereabouts or minimize the spread
of infection, CrisisManagement App
allows workers to submit when and

where they have traveled domestically
and internationally.

Organizations can maintain a complete
employee directory with up-to-date
contact information so they are
prepared in the event of an emergency.




Newsfeed Integration:
Theapp candisplay RSSfeeds from

any reputable authority to keep your
employeesapprisedofthesituationas

itunfolds, helping them stay safe.

Help Desk and Chatbots:

To ensure that your workers have
accesstotheinformationtheyneed,
the app provides a direct channel
to your organization’s help desk.
Thiscan be combined with chatbots
that intelligently respond to users’
guestions and provide important

information ondemand.

Push Notifications: usingthe

Crisis Management App, businesses can
send important alerts straight to their
entire workforce’s devices. Forexample,
you could notify employees oftemporary
office closures, policy exceptions, or
specialfacilities you’re offering during
the crisis.

Multi-Device Access:
The Crisis Management App helps your
personnelevenwhentheydon’thave
access to a desktop or laptop
computer. Usersalso have accessto
the app from their smartphones to
keeptheminformedandconnectedin
a broader range of situations.

Choose Techvista’s Crisis Management App to track the
status ofyourremote workers and keep them informed of

Important changes.
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