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What are Internal Use 
Rights?

Internal Use Rights benefit allows partners to 
internally use and learn Microsoft’s latest cloud 
technology. This internal access helps partners 
more effectively sell our cloud solutions to their 
customers. 
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Increase savingsYour competitive

advantage

Ensure your qualityGet more done Support when you 

need it

Internal User Rights Value
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IUR Program Has 4 Key 
Use Rights

Internal Business Use

Customer Demo

Internal Dev/Test

Internal Training

What are my internal-use rights benefits? 

Why are they important for me to use?

https://support.microsoft.com/en-us/help/2887467/what-are-my-internal-use-rights-benefits-why-are-they-important-for-me
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Internal Business Use

IUR software cannot be used for 
direct revenue-generating purposes 
that are commercial or personal

Competency partners can share 
licenses across all locations within a 
partner organization

Action Pack Subscription partners 
can share licenses at locations within 
the subscribing country

Software and online services 

frequently asked questions

https://support.microsoft.com/en-us/help/2932656/software-and-online-services-frequently-asked-questions


11



13

Microsoft Dynamics 365 
Customer Engagement IUR

Dynamics Online IUR and Demo Benefits

https://assets.microsoft.com/en-us/dynamics-online-internal-use-rights-and-demonstration-account-benefits.pdf
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Benefit is redeemed and activated through Microsoft 
Partner Digital Download Portal

This plan also includes:

• Microsoft Social Engagement

• Non-production instance (1)

• Database Storage (10GB + 5GB for each 20 full users)

• Portal (1)

• Microsoft PowerApps Plan 2

• Microsoft Flow Plan 2

Microsoft Dynamics 365 
Customer Engagement IUR

Dynamics 365 Customer Engagement Plan 
includes the following apps:

Sales

Enterprise
Customer

Service

Field

Service
Project Service

Automation
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* or other ERP solution available on-premises, such as Dynamics NAV, Dynamics GP or Dynamics SL

Microsoft Dynamics 365
Unified Operations IUR

FAQ - Microsoft Dynamics 365 Unified Operations IUR

License table for Competency Partners

https://support.microsoft.com/en-us/help/4052881/faq-microsoft-dynamics-365-for-unified-operations-iur
https://assetsprod.microsoft.com/en-us/mpn-maps-software-iur-competency-license-table.docx
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Benefit is requested via e-mail 
dynoldem@microsoft.com

This plan also includes:

• Sandbox Tier 2 (UAT) instance (1)

• Sandbox Tier 1 (Dev/Test) instance (1)

• Database Storage (10GB + 5GB for each 20 
full users)

• File Storage (100GB)

• Microsoft PowerApps Plan 2

• Microsoft Flow Plan 2

Microsoft Dynamics 365
Unified Operations IUR

Finance and

Operations
Retail Talent

Dynamics 365 Unified Operations Plan (cloud) 
includes the following apps:
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▪ Currently available in a limited basis for 
US, Canada and UK partners who meet 
local requirements.

▪ Broad will be made broadly available 
along with a new competency for 
Dynamics 365 Business Central.

Microsoft Dynamics 365 
Business Central IUR

Partner FAQ - Dynamics 365 for Finance and 

Operations, Business Edition (July 2017)

https://mbs.microsoft.com/Files/partner/365/Training/Dynamics365FinanceandOperationsBusinesseditionPartnerFAQ7717.pdf
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Microsoft Dynamics 365 
Customer Engagement
Demo/Development benefits

Demo licenses are available for 12 months once activated
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Benefit is redeemed and activated through Microsoft 
Partner Digital Download Portal

This plan also includes:

• Microsoft Social Engagement

• Non-production instance (1)

• Database Storage (10GB + 5GB for each 20 full users)

• Portal (1)

• Microsoft PowerApps Plan 2

• Microsoft Flow Plan 2

Microsoft Dynamics 365 
Customer Engagement 
Demo/Development benefits

Dynamics 365 Customer Engagement Plan 
includes the following apps:

Sales

Enterprise
Customer

Service

Field

Service
Project Service

Automation
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Demo/Development licenses are also 
available to CSA and CSP Partners 
without a Competency, via request 
form.

https://profile.microsoft.com/RegSysProfileCen
ter/wizardnp.aspx?wizid=4aa23057-22aa-
465d-9064-556dbebce590&lcid=1033

dynoldem@microsoft.com

Microsoft Dynamics 365 
Customer Engagement
Demo/Development benefits

Only for CSA & CSP Partners 

without a Dynamics Competency
Demo licenses are available for 12 months once activated

https://profile.microsoft.com/RegSysProfileCenter/wizardnp.aspx?wizid=4aa23057-22aa-465d-9064-556dbebce590&lcid=1033
mailto:dynoldem@microsoft.com
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Microsoft Dynamics 365
Unified Operations
Demo/Development options

There is no demo/development benefit for Dynamics 
365 Unified Operations.

Azure subscription with credits is required for 
demo/development environment provisioning.

The following Azure IUR benefits can be leveraged:

• Azure IUR benefit: $100/partner/month

• Azure credits included in Visual Studio Enterprise IUR 
benefit: $150/license/month

The following demo/development environments can 
be provisioned through Microsoft Dynamics Lifecycle 
Services (LCS):

• Dynamics 365 for Finance and Operations

• Dynamics 365 for Retail

https://aka.ms/downloadiur

Finance and

Operations
Retail

https://aka.ms/downloadiur
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Additional Option for
Demoing Dynamics 365 Apps

Demo like a hero using Microsoft Demos.

All MPN partners can set up demo tenants including:

• Microsoft 365 Enterprise or Business editions

• Dynamics 365 Customer Engagement

Sales

Enterprise
Customer

Service

Field

Service

Project Service

Automation

Talent Finance and

Operations

Business

Central

Retail

Marketing
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http://aka.ms/activateIUR

2. Sign 

Redeeming and activating your Dynamics 365 licenses through
Microsoft Partner Digital Download Portal

http://aka.ms/activateIUR
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Redeeming and activating your Dynamics 365 licenses through
Microsoft Partner Digital Download Portal
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Redeeming and activating your Dynamics 365 licenses through
Microsoft Partner Digital Download Portal
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Redeeming and activating your Dynamics 365 licenses through
Microsoft Partner Digital Download Portal
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Redeeming and activating your Dynamics 365 licenses through
Microsoft Partner Digital Download Portal
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Redeeming and activating your Dynamics 365 licenses through
Microsoft Partner Digital Download Portal
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How to provision demo tenants
on Microsoft Demos
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Sign in to Microsoft Demos

https://demos.microsoft.com

https://demos.microsoft.com/
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Sign in to Microsoft Demos
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Provision a new demo tenant
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Provision a new demo tenant
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Provision a new demo tenant
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Dynamics 365 Administration Center

AppSource

Optional Post-provisioning steps

https://port.crm.dynamics.com/G/Instances/InstancePicker.aspx
https://appsource.microsoft.com/product/dynamics-365/mscrm.58666c7d-65ee-452d-8708-70b4d471d4c0?tab=Overview
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Dynamics 365 Trials

Optional Post-provisioning steps

https://trials.dynamics.com/
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Dynamics 365 Trials

Optional Post-provisioning steps

https://trials.dynamics.com/
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Dynamics 365 Trials

Optional Post-provisioning steps

https://trials.dynamics.com/
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Dynamics 365 Trials

Optional Post-provisioning steps

https://trials.dynamics.com/
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How to provision demo/development instances
using Dynamics Lifecycle Services
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Sign in to Lifecycle Services

https://lcs.dynamics.com

https://lcs.dynamics.com/
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Sign in to Lifecycle Services
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DEMO
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Create your project

link Sign in (in red)

https://signup.microsoft.com/Signup?OfferId=AA972CC1-91DB-4CF9-94A1-4A9163ED50C9&pc=6cc7f567-e72c-45a5-b89a-10e8145b7d00&dl=ERP_INSTANCE_SKU&ali=1
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Configure an Azure connector for your project

link Sign in

https://signup.microsoft.com/Signup?OfferId=AA972CC1-91DB-4CF9-94A1-4A9163ED50C9&pc=6cc7f567-e72c-45a5-b89a-10e8145b7d00&dl=ERP_INSTANCE_SKU&ali=1
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Configure an Azure connector for your project

link

https://blogs.msdn.microsoft.com/axsupport/2016/11/09/deal-with-dynamics-deployment-services-wsfed-enabled/
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Configure an Azure connector for your project



53

Configure an Azure connector for your project
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Configure an Azure connector for your project
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Set up a demo instance
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Set up a demo instance
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Set up a demo instance
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Resources

▪ Software and online services benefits 

▪ Microsoft Partner Network membership overview 

▪ What are my internal-use rights benefits? Why are they important for me to use? 

▪ License table for Competency partners  

▪ MPN Product Usage Guide to Software and Cloud Services Benefits 

▪ Cloud Business Applications competency

▪ DFAQ - Microsoft Dynamics 365 Unified Operations IUR

https://partner.microsoft.com/membership/internal-use-software
https://partner.microsoft.com/Membership
https://support.microsoft.com/help/2887467
https://assets.microsoft.com/mpn-maps-software-iur-competency-license-table.pdf
https://assets.microsoft.com/MPN-MAPS-Product-Usage-Guide.pdf
https://partner.microsoft.com/membership/cloud-business-applications-competency
https://docs.microsoft.com/dynamics365/#pivot=main&panel=apps
https://support.microsoft.com/en-us/help/4052881/faq-microsoft-dynamics-365-for-unified-operations-iur


https://aka.ms/BusinessApplications


What's New and Highlights in Business Applications

Recording from May 2nd, 2018

Introduction to Dynamics 365 CUSTOMER ENGAGEMENT Technical Onboarding

Recording from May 7th, 2018

Introduction to Microsoft Dynamics 365 - Internal Use Rights & Demo Benefits

Delivery date: May 8th, 2018, 09:00 - 10:00, GMT (London)

Introduction to Dynamics 365 CUSTOMER ENGAGEMENT - Basics of Customization

Delivery date: May 9th, 2018, 09:00 - 12:00, GMT (London)

Attend this Technical Journey if you are new to 
Microsoft Dynamics 365.

Components:

• 4 technical training Webcasts (free of charge)

• One-to-one Starter Kit Consultation*

Target audience: 

• IT Decision Maker

• Tech Influencing Business Developer Manager

• Productivity Consultants

• Sales Solutions Specialist

• PreSales Specialist

• Consultant

Technical Level: 

• Introduction

Prerequisites: 

• You have to be a Microsoft Partner

• Experience with Office 365 is an advantage

Technical Journey
Introduction to Dynamics 365 

Customer Engagement

Dynamics 365 Starter Kit Consultation 

Delivery method: on-demand*

*The cost for this technical consultation 

is 5 partner advisory hours. 

GET STARTEDStart here if you are new to 

Microsoft Dynamics 365

https://lmmeets4b.blob.core.windows.net/downloads/2018-02-05_10-00-50_WhatsNewandHighlightsinBusiness.mp4
https://lmmeets4b.blob.core.windows.net/downloads/2018-07-05_10-00-24_IntroductiontoDynamics365.mp4
https://www.microsoftevents.com/profile/3336857
https://www.microsoftevents.com/profile/3336971
https://support.microsoft.com/en-us/help/4017025/dynamics-365-starter-kit-consultation


Enhance Your Business with Dynamics 365 and Data analysis, Insights & Power BI

Delivery date: May 14th, 2018, 09:00 - 10:00, GMT (London)

Enhance Your Business with Dynamics 365 for Field Service

Delivery date: May 14th, 2018, 10:30 - 11:30, GMT (London)

Enhance Your Business with Dynamics 365 Portals

Delivery date: May 15th, 2018, 09:00 - 10:00, GMT (London)

Enhance Your Business with Dynamics 365 for Project Service Automation and Project Online

Delivery date: May 15th, 2018, 10:30 - 12:00, GMT (London)

Enhance Your business with Dynamics 365 - PowerApps and Flow

Delivery date: May 16th, 2018, 09:00 - 10:00, GMT (London)

Enhance Your Business with Dynamics 365 and Azure B2B Functionality 

Delivery date: May 17th, 2018, 09:00 - 10:00, GMT (London)

Attend this Technical Journey if you already have 
experience with any Dynamics 365 Application and 
wish to enhance your business portfolio with new 
services.

Components:

• 6 technical training Webcasts (free of charge)

• One-to-one Growth Kit Consultation*

Target audience: 

• Architect

• IT Decision Maker

• Tech Influencing BDM

Technical Level: 

• Basic Technical Details

Prerequisites: 

• Basic know-how of Dynamics 365 Customer 

Engagement functionalities.

Technical Journey
Enhance Your Business with 

Dynamics 365 Customer Engagement

GROW

Dynamics 365 Growth Kit Consultation

Delivery method: on-demand*

*The cost for this technical consultation 

is 5 partner advisory hours. 

https://www.microsoftevents.com/profile/form/index.cfm?PKformID=0x3341645abcd
https://www.microsoftevents.com/profile/form/index.cfm?PKformID=0x3335983abcd
https://www.microsoftevents.com/profile/3338833
https://www.microsoftevents.com/profile/3396821
https://www.microsoftevents.com/profile/form/index.cfm?PKformID=0x3343013abcd
https://www.microsoftevents.com/profile/3340942
https://support.microsoft.com/en-us/help/4017026/dynamics-365-growth-kit-consultation


Technical Deep Dive on Dynamics 365 for Field Service

Delivery date: May 23rd, 2018, 10:30 - 12:00, GMT (London)

Technical Deep Dive on Dynamics 365 with PowerApps

Delivery date: May 24th 2018, 09:00 - 10:30, GMT (London)

Technical Deep Dive on Dynamics 365 CUSTOMER ENGAGEMENT performance optimization

Delivery date: May 24th 2018, 11:00 - 12:00, GMT (London)

Technical Deep Dive on Dynamics 365 with Azure Logic Apps

Delivery date: May 29th 2018, 09:00 - 10:00, GMT (London)

Technical Deep Dive on Dynamics 365 for Project Service Automation 

Delivery date: May 30th 2018, 09:00 - 10:00, GMT (London)

Technical Deep Dive on Dynamics 365 with Azure AD - Managing Multiple Customers

Delivery date: May 31st 2018, 09:00 - 10:00, GMT (London)

Technical Deep Dive on Dynamics 365 Portals

Delivery date: May 31st 2018, 10:30 - 11:30, GMT (London)

Attend this Technical Journey if you wish to have a 
technical deep dive into specific functionalities of 
the listed Microsoft Dynamics 365 Applications.

Components:

• 7 technical training Webcasts (free of charge)

• One-to-one Growth Consultation*

Target audience: 

• Architects

• Consultants

Technical Level: 

• Advanced Technical Details

Prerequisites: 

• Solid know-how of Dynamics 365 Customer 

Engagement functionalities

Technical Journey
Technical Deep Dive on Dynamics 365 

Customer Engagement

OPTIMIZE

Dynamics 365 Advanced Workload Consultation 

Delivery method: on-demand*

*The cost for this technical consultation is 

5 partner advisory hours. 

https://www.microsoftevents.com/profile/3338396
https://www.microsoftevents.com/profile/3338054
https://www.microsoftevents.com/profile/3341265
https://www.microsoftevents.com/profile/form/index.cfm?PKformID=0x3340201abcd
https://www.microsoftevents.com/profile/form/index.cfm?PKformID=0x3342595abcd
https://www.microsoftevents.com/profile/form/index.cfm?PKformID=0x3338605abcd
https://www.microsoftevents.com/profile/form/index.cfm?PKformID=0x3338282abcd
https://support.microsoft.com/en-us/help/4017027/dynamics-365-advanced-workload-consultation
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askpts@microsoft.com

Questions 

Wishes

Feedback



Thank you for attending our event today. 

We would greatly appreciate it if you 

would take a few minutes to complete 

our survey and provide feedback on 

your experience. 

The link will be made available in your 

conversation window momentarily. 

Thank you in advance for helping us 

improve our services. 

Please help us to improve our services
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