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AttachmentExtractor
Getting Started from AppSource

Hello!

Thank you for your interest in AttachmentExtractor.This Getting Started Guide will help you to
install this Add-On from Microsoft AppSource. For detailed information, please take a look at
our guides or blogs.

There are basically two ways to install AttachmentExtractor from AppSource:

1. Get solution from Marketplace in Dynamics 365

It is possible to open AppSource directly from Dynamics 365. Therefore, please navigate to
Settings > Solutions and hit the [Get Solutions from Marketplace]-button, highlighted in yellow in
the figure below.

it | Dynamics 365 v | Settings v | Solutions >

All Solutions v | )
¥ X & | FRB BEF IR @IZI More Actions ~
] Name | Display Name \ Version \ Installed On & ] Package T] Publisher [ Description (‘J‘
msdyn_PowerAppsCh...  PowerApps Checker 1.0.0.103 5/11/2019 Managed Microsoft Dynamics 365 PowerApps Checker promotes higher-quality mo...
AutoMergeGlobalButt... AutoMergeGlobalButt... 2017.1 5/9/2019 Managed PTM EDV Systeme GmbH
AutoMergeServerCore  DocumentsCorePack b... 2017.5 5/9/2019 Managed PTM EDV Systeme GmbH This solution contains basic settings for Docume...
DocumentsCorePackS... MSCRM-ADDONS.co..  2017.2 5/9/2019 Managed PTM EDV Systeme GmbH This solution contains the data for DocumentsCo...
MSCRMADDONScom... MSCRM-ADDONS.co..  2017.39 5/9/2019 Managed PTM EDV Systeme GmbH General MSCRM-ADDONS.com Solution.
msdynce_CRMHub Crm Hub 1.0.20170... 5/4/2019 Managed Microsoft Dynamics 365
Crb330e Common Data Service... 1.0.0.0 5/3/2019 Unmanag.. CDS Default Publisher

Figure 1: Get solutions from Marketplace

This leads you to the AppSource website where you can search for AttachmentExtractor and is
described below.
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2. Get solution from AppSource

The second option is to go to the AppSource website and search for AttachmentExtractor. Use
this link to find all add-ons provided by mscrm-addons.com (figure below).

Search Microsoft AppSource

= Microsoft | AppSource

Products
Add-Ins

Dynamics 365

Office 365

App results (9)

View consulting services (2)

Power Bl apps

Power Bl visuals
Dynamics NAV

[
2

g O Telephonelntegration: DocumentsCorePack: ActivityTools: Simple Group Calendar:

9 Phone to Dynamics Cne click document Email and Activity Professional Scheduling
[ Analytics Cannector generation Handling
[ Artificial inteliigence B rieasom b

Cofllaboration

Connect Dynamics 365 to your
phone to get Click-2-Di
recognition, Screen-Pops and

Get an Outlook Look & Fe
expenience when dealing
activities in Microsoft Dynamics

Document generation
al, Caller- proces and automation in
Dynarmics 365 based on

and user schedules in functional

Customer service

Finance

= L 8.8 & il Kk ok e 1.8 8.8 & 3¢ %k ok k)
[[] Human resources

[] IT + administration

[ Internet of things Free trial Free trial Free trial Free trial

Marketing

Operations + supply ...

Productivity
Sales | 1

Industries Attachment Extractor: Power Search: A Simple SmartBar: Effective
o ; Move Files to Advanced Find Navigation and Record
[ Agriculture .
SharePoint Count
[ Education B By dars.com
[ Distribution Dy
| Move documents from your Simplify the navigation in

Financial services

capabilities of the Advanced

Dynamics environment to an
altemative storage and save CRM

Dynamics 365 and facilitate the

Government completron of common tasks!

O

S * Kk k@ K K kK 1)
[] Manufacturing

[T] Professional services

‘ Free trial Free trial Free trial

Retail

Figure 2: AppSource — solutions by mscrm-addons.com

Next, please select AttachmentExtractor. The so opened window provides you with information
regarding AE. Here, please click on the [FREE TRIAL]-button on the left side.

Search Microsoft AppSource

= Microsoft | AppSource

Apps > Attachment Extractor: Move Files to SharePaint

Attachment Extractor: Move Files to SharePoint

mscrm-addons.com
e de K I 45 (2)

Frae irig

QOverview Reviews

FREE TRIAL

Products
cs 365 for Sales

Move documents from your Dynamics environment to an alternative storage and save
CRM data storage

Did you know that sometimes up to 70 percent of the Dynamics 365 database consists of documents stored as notes or
attachments?

Service

Thanks to AttachmentExtractor there is a simple way to reduce your Dynamics 365 Data Storage. The tool copies or moves

files to either SharePoint, AzureBlobStorage or a FileShare releasing valuable space in your Microsoft Dynamics 365 data

Publisher storage. Files are replaced with links inside Dynamics 365 so users will not see a difference when accessing the files!

Figure 3: AppSource — AttachmentExtractor
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Next, please sign into Microsoft AppSource. Enter your e-mail address and hit the [Sign in]-
button as you can see in the figure below.

Sign in to Microsoft AppSource

Enter the email address of the account you want to use when acquiring apps on
AppSource.

@ The app you have selected (Attachment Extractor: Move Files to SharePoint) requires a work or school
account to continue. Microsoft accounts are not supported for this app.

Work or school account

admin@CRM41 0084.onmicrosoft.com|

Don't have an account? Sign up for a free account

Figure 4: Sign into Microsoft AppSource

In the window below please enter your basic profile information and check the Microsoft
permission checkbox at the bottom. Click on the [Continue]-button to proceed.

X

One more thing ...

By mscrm-addons.com

D Attachment Extractor: Move Files to SharePoint

This app requires some basic profile information. We have pulled your Microsoft Account
data to help you get started. AppSource will save your information for next time.

Name » l Bianca Codospan

Work email = becodospan@mscrm-addons.com

Jab title l ‘

Company Contaso
Country / region l Netherlands
Phone number # l 8006427676

| give Microsoft permission to use or share my account information so that the
provider or Microseft can contact me regarding this product and related products and
Microsoft may share contact, usage, and transactional information for support, billing,
and other transactional activities. | agree to the provider's terms of use and privacy
policy and understand that the rights to use this product do not come from Microsoft
unless Microsoft is the provider. Use of AppSource is governed by separate terms and
privacy.

You're signed in as MOD Administrator (admin@CRM410084.onmicrosoft.com).

Continue

Figure 5: Enter your basic profile information
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Next, please enter the Dynamics 365 organization you want to add the solution to, check the
checkboxes below and hit the [Agree]-button.

Add the application to Dynamics 365
the Dynamics 365 organization you want to add this appiication to.

AttachmentExtractor

ent of the Dynamics 365 databas

Publisher: mscrm-addons.com

Figure 6: Select the Dynamics 365 organization “

This leads you to your organization overview. The installation takes a while — as you can see
AttachmentExtractor has the Status “Installation pending” until the installation is completed

(highlighted in yellow).

Dynamics 365 Administration Center

There's a better way to manage your instances. Try the new Admin center

UPDATES  SERVICEHEALTH  BACKUP & RESTORE  APPLICATIONS

Manage your solutions

@ Manage your solutions

Select a preferred solution to
SOLUTION MAME VERSION
Adobe Sign 8112 Adobe S\gn

Adobe Sign for Microsoft Bynamics CRM lets you
vin

Common Data Service Star... 5.2.70.T0

Company N nefine

fi
\
Created by: Adobe

Learn more

Core Service Scheduling
Core Service Scheduling - ... 8.0

Crm Hub

Customel

Dynamic

Dy

L
D
D
D
b,
Dynamnics 365 f

(3

Figure 7: Organization overview — AE installation pending

Meanwhile, you will receive an e-mail with more information about AE and its usage.
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To see when the installation is finished, please refresh the page in between. Only when the
status is on “Installed” you can continue with the process (highlighted in yellow below).

There's a better way to manage your instances. Try the new Admin center

(Lt a8l UPDATES  SERVICE HEALTH  BACKUP & RESTORE  APPLICATIONS

Adobe _Sig_n

AttachmentE:

Common Data 5

Created by: Adobe H
Learn more

>

Figure 8: Organization overview — AE installation finished

Congratulations! You have successfully completed the installation of AttachmentExtractor from
Microsoft AppSource. If you now open your Dynamics 365 Settings, you will see the MSCRM-
ADDONS section containing the so installed solution — AttachmentExtractor (highlighted in
yellow).

ynamics 365 Settings + | Business Management

Business Customization System Process Center MSCRM-ADDONS

Business Managerme.. Sync Error oy customizstions EA scminstiation Emsi Configuration [B8] Processes
emplates Live Assist o+ Solutions Security Activity Feeds Confi... ': Microsoft Flows ttachmentExtracto
£ gy =
g Unified Service Desk Iz Microsoft AppSource m Data Management Dynamics 365 App f.. §
Product Catalog = Plug-In Trace Log System Jobs Sales Insights
"'/a Service Management Solutions History Document Manage...
'\\v Mabile Offline % Auditing

Figure 9: Dynamics 365 Settings > MSCRM-ADDONS: AttachmentExtractor
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A click on AttachmentExtractor leads you to the AttachmentExtractor Getting Started page. Please enter
the user credentials you have registered on our website and hit the [Continue]-button in order to

proceed. In case you are not registered on our website, please enter your email address below and a
user account will be automatically created for you.

. . PL_TN i
Getting Started with AttachmentExtractor 0‘: ,.: 93“?5;2?",1933;;25%3@
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Thank you for installing AttchmentExtractor for Microsoft Dynamics CRM!

The final piece missing is to configure the document generation service below.
o Enter your email address in the form below or login with an existing mscrm-addons.com user account
o Configure the service and watch our short video on Getting Started with the Service Configuration

Email address:

Or
Username: beodospan
Password:

Figure 10: AttachmentExtractor Getting Started page

Once you have logged in, you will be provided with the Online Configuration window. Please click on
the [Add]-button to add a new service.

. . 49 .
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Thank you for installing AttchmentExtractor for Microsoft Dynamics CRM!

Hello becodospan

On this page you can configure DocumentsCorePack or AttachmentExtractor for your CRM organization.

DocumentsCorePack ServerBased (3) AttachmentExtractor (0)

Your available AttachmentExtractor services

Take a quick tour

|ID  |Name Status Mode Organization CRM Instance

Figure 11: AttachmentExtractor Online configuration window
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Create new AttachmentExtractor Service

‘ Set up your CRM connection
Service Name (cannot be changed)
AttachmentExtractor Instance | 7
Storage system | 7
SharePoint Integration | 7

Storage Option for Entilies without Document Management enabled | ?

SharePoint Credentials 7

Usemame someone@example.com

Extract
Email Subfolder ' ?

Note Subfolder ?
Data Processing | ?
?

Minimum Attachment Size Filter

Qnly extract attachments older than |7

Show Advanced Options

Connection Profile

This must be a unique service name v,

AE AUSTRALIA -

SharePoint AzureBlobStorage
CRM Integrated SharePoint Specific SharePoint
Specific SharePoint Library Do not extract

Password
Email Attachments, Note Attachments =
(max: 14 chars, letters and numbers only)
(max_ 14 chars, letters and numbers only)

Copy - Keep data in CRM Extract - Replace data in CRM

|54 e ]

|min ]

Figure 12: Create new AE service

Next, the below window appears. Here, you can select your Microsoft Dynamics 365 type: Server2Server,
Office 365, Live ID or IFD (hosted). In this case, please select Server2Server as CRM Type, enter your CRM
URL and hit the [Retreive Organizations]-button.

Create CRM connection profile

© You have to specify a valid CRM connection profile. The user with which you're connecting must be in the system administrator role to setup a

Retrieve Organizations

service

|
Select your CRM Type Online - Server2Server Online - Office 365 IFD (hosted) |
CRM URL https:/CRM410084 _crm4._dynamics.com 'Y

Figure 13: Create a CRM connection profile
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Next, please log in with the user that should be used to connect the service with your Dynamics 365

instance. Dynamics 365 administrator privileges are required!

=. Microsoft
Sign in

admin@CRM410084.onmicrosoft.com

Mo account? Create onel
Can't access your account?

Sign-in options

Figure 14: Login with administrator account

Accept the permissions below by checking the checkbox. With a click on the arrows on the left side, you

will get a short description of the requested permissions.

B8 Microsoft

admin@crm410084.onmicrosoft.com

Permissions requested

® mscrm-addons.com - Application
8 & requirements

4
App info
This app would like to:
Access Common Data Service as you
Read and write your files
Read and write items and lists in all site collections
Read and write items in 2l site collections

Sign you in and read your profile

4 < € ¢ <K

Consent on behalf of your organization

Accepting these permissions means that you allow this app to use
your data as specified in their terms of service and privacy
statement. The publisher has not provided links to their terms
for you to review. You can change these permissions at
https://myapps.microsoft.com. Show details

Figure 15: Accept requested permissions
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As soon as your organization appears in the Available Organizations section @, click on the [Verify
Connection & Save Profile]-button @.

Create CRM connection profile

@ You have to specify a valid CRM connection profile. The user with which you're connecting must be in the system administrator role to setup a

service:
Select your CRM Type Oniine - Server2Server Online - Office 365 IFD (hosted)
CRM URL https:/fCRM410084_crm4.dynamics.com oo

Refrieve Organizations
CRM Usemame admin@CRM410084.onmicrosoft.com Change Logon
SharePoint connection not set up Setup SharePoint Connection

Available Organizations

Friendly name | Unigue name Service URL

‘orgaebafide ‘crmd10084

Verify Connection & Save Profile

Figure 16: Verify your connection and save your profile

Now the following window appears. It is important that you do not close this window or navigate away.

Verify connectivity and permissions

i ] Please DO NOT close this window or navigate away!!!

I8 Check connectivity.._
Check permissions...

Save CEM connection profile...

Figure 17: Verify connectivity permissions
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You are now back on the same window as before. This window supports you in creating a new service.

Create new AttachmentExtractor Service

Set up your CRM connection (Contoso as admin@CRM410084.onmicroscoft com)  Connection Profile

Service Name (cannot be changed)

-

AzureBlobStorage
CRM Integrated SharePoint Specific SharePoint

Do not extract

AttachmentExtractor Instance | ? AE EU (11.57 MB/s)

Storage system | ?

2 o

Storage Option for Entities without Document Management enabled ' ?

SharePoint Integration
Specific SharePoint Library

SharePoint Credentials ?

Username com Password

Extract Email Attachments, Note Attachments

?

Email Subfolder ' ?

?

Note Subfolder

max. 14 char

Copy - Keep data in CRM Extract - Replace data in CRM |

2| [kb

- (L2

Data Processing  ?

Minimum Attachment Size Filter | 2 °

k/

v

| 64

Only extract attachments older than [ min_ 0 = ii._-'f!f?_‘!_f;"’__'_.

Show Advanced Options o

¥

Figure 18: Create new AE online service

@ Service NaME
Please enter your service name here. But choose wise, because the name cannot be changed anymore!

ATTACHMENTEXTRACTOR INSTANCE
Please select here, on which instance the AttachmentExtractor Service should run. The instance with the
highest bandwidth is automatically selected for you.

@ STORAGE SYSTEM
Please choose, if you would like to use the Dynamics 365 integrated or a specific SharePoint or
AzureBlobStorage.

e SHAREPOINT INTEGRATION
Please specify your SharePoint integration here. If you want to use a specific SharePoint, you must enter

a SharePoint path, which means you must enter a SharePoint URL that includes the library.

STORAGE OPTION FOR ENTITIES WITHOUT DOCUMENT MANAGEMENT ENABLED
Entities without document management may be stored daily or weekly on a specific SharePoint library.
Else, you may decide which entities not to extract. Also, attachments without regarding will be extracted
to this library.

10
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SHAREPOINT CREDENTIALS
Please insert the credentials of a SharePoint user with administrative access to your configured
SharePoint here.

e  AZUREBLOBSTORAGE CONNECTION
Please enter the Account and Container name if you decide to use AZB connection. The SAS key requires
read/write/create/delete privilege and should be valid for an extend period. More information about
AzureBlobStorage can be found in the corresponding AttachmentExtractor user guide on page 13.

© ExtracT
Using the drop-down menu of this option, allows you to decide what you would like to extract with
AttachmentExtractor. Please select all options or only some of these options. The available options are:

e  EMAIL ATTACHMENTS
e  NOTE ATTACHMENTS
e  APPOINTMENT ATTACHMENTS

@ DATA PROCESSING

Please specify if you only want to copy your attachments to SharePoint or if you want to extract them
completely. Once extracted files will be replaced with a .url file which points to the extracted file on
SharePoint. However, if you click on the [Extract - Replace data in CRM]-button, you will receive a

warning.
E‘ASE Read the warning carefully, check the corresponding checkbox and select whether
P“:‘o‘\'E you want to copy or extract the files by clicking on the corresponding button.

)

AttachmentExtractor Service Setup

A ! Warning !!!

You've selected to extract the documents from CRM. This will
physically extract your files from CRM and they will be replaced with a .url
file pointing to the extracted files on SharePoint

The documents will be extracted from
Contoso (orgaeb4f32e)
This cannot be reverted! Please confirm your choice.

I've read and understand what this means and want to extract the
files from CRM

9 Figure 19: AttachmentExtractor online service warning

Please insert the minimum size a file should have in order to be extracted by your AttachmentExtractor
Service here.

11
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@ ONLY EXTRACT ATTACHMENTS OLDER THAN
If you only want to extract attachments older than a certain amount of time, you can specify this here.

@ SHow ADVANCED OPTIONS
A click on this button expands some options for the advanced configuration.

‘ If you feel that the configuration so far satisfies your needs, you can save your

\_EAS\"- service now with a click on the [Save Service]-button in the right lower corner. But
P

NOTE of course, the service can as well be configured on an advanced level, which can be

'3 done in the Advanced Configuration-section. This optional part of the
configuration will be explained in the next chapter.

More information about the advanced options can be found in the corresponding AttachmentExtractor

online configuration guide (chapter: The advanced AttachmentExtractor configuration options).

No matter how detailed you have configured your service, please click on the [Save Service]-button in
the right lower corner in order to proceed.

Click on the [OK]-button in the window that appears now.

AttachmentExtractor Service Setup

A The AttachmentExtractor Service Setup can take up to an hour or
longer. During the setup your CRM performance decreases. Please
do not close this window or navigate away

Press OK to continue the setup.

Figure 20: AttachmentExtractor service setup

12
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Please note: Do not close the following window or navigate away as long as the service is saved. Instead,
have a break and enjoy some coffee or tea.

Saving service
This can take up to an hour or longer.

i ] Please DO NOT close this window or navigate away!!!

Check connectivity. .
Check permissions. ..
Check Storage...
Import General Solution...
Apply general security role...
Import AttachmentExtractor solution...
Create AttachmentExtractor settings. ..

Setup service..

Figure 21: Saving the service

As soon as the service configuration is completed, you will be informed about the next steps you can
take. Click on the License Status-option in order to check your license status. Please read the instructions
carefully and click on the [OK]-button in order to proceed.

Service Configuration Completed

We're finished setting up AttachmeniExtractor for your CRM Organization
Mext Steps
« License Status

AttachmentExtractor includes 500 extracted documents in the trial version. Here you can
check the license stafus.

Start your service

The service is not automatically started in case you want to modify black&white lists before
the extraction starts

You have to start your service manually when it should start extracting.

Check SharePoint
Check the SharePoint locations to find the extracted documents.

These and other configurations can be accessed when you select your service in the list and use
the buttons below. You can also take the tour to get an overview of all functionalities

When you need additional help, don't hesitate to contact us via
- E-mail: support@mscrm-addens.com or
- Telephone: +43 (316) 680 880 0

a#

Figure 22: Service configuration completed

Congratulation! You have finished the configuration of your service. You are now redirected to the
service configuration overview. Using the buttons at the end of the service overview, you can define
which steps you would like to take next. Please find a brief description of the buttons in the
AttachmentExtractor online configuration guide (chapter: The Advanced AttachmentExtractor

configuration buttons).

Click on [Play Service]-button in order to start your service highlighted below.

+ || # flol:l o« 0

Figure 23: AE service configuration buttons

!
€
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Contact

For further technical questions, please visit our blog http://blogs.mscrm-addons.com

or contact support@mscrm-addons.com.

For sales and licensing questions please contact office@mscrm-addons.com or the corresponding

contact information below.

Headquarter - Europe Headquarter — US

PTM EDV-Systeme GmbH mscrm-addons.com Corp
Bahnhofglirtel 59 1860 North Rock Springs Rd
A-8020 Graz Atlanta, GA 30324

Austria United States

Tel Austria +43 316 680-880-0 Tel US +1 404 720 6066

Fax +43 316 680-880-25

Support: Support:

7AM - 8PM GMT+1 (Monday-Friday) 9AM - 6PM EST (Monday-Friday)
Sales: Sales:

+43 316 680 880 14 +1 404 720 6046
sales@mscrm-addons.com ussales@mscrm-addons.com
www.ptm-edv.at www.mscrm-addons.com

www.mscrm-addons.com
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