
Conversational AI Platform

We are a chatbot company
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Benefits

10x
10x

Data

Better Product

Faster Turnaround Time

Accuracy (loop)
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Platform/Product

Self-Service Platform

Managed Product

Middleware

Professional Services

● Click based Chatbot 

● AI / NLP Bot

● Contextual 

3



Properiotry Cognitivity AI 
Framework

IVR Bot - Works with feature phones

Multilingual Bot - 100+ Languages 

supported

Vernacular Bot (India) - 10+ Languages 
supported

● Text 

● Voice

● Video

● IM

● WhatsApp 

● Social Media

● SMS

● Email Bots
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Integration



Versatility

Multi-format Omni-channel Multilingual

● Video

● Voice

● Text

● Web

● App

● WhatsApp

● IVR

● SMS

● SM Bots

● 12 vernacular 

languages

● 100 foreign 

languages
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Designed grounds up to be deployed on public / private clouds and on premise.

An award-winning platform.

Tech Edge
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Robust Secure Scalable Architecture
(>800K concurrent users supported)



● 10x quicker to train the bot and deploy, thanks to ease of training with our patent pending 

Cognitive AI Framework and to the huge conversational data to train our ML models

● Train the bot in English and make it available in any language with industry leading (>95%) 

accuracy

Accuracy & Turnaround Time
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CoRover Solution - AI, ML & NLP 
Platform

Chatbot driven by a proprietary Language (CBML) with 
Sentiment Analysis & Live Chat

Easy to Train 
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CoRover Solution - AI, ML & NLP 
Platform

Web, Mobile App, Facebook, Slack, Twitter, WhatsApp, SMS, 
Google Assistant, Smart IVR, eMail...etc

Easy to Integrate (10 Mins integration)
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CoRover Solution - AI, ML & NLP 
Platform

13 Indian languages and 100 foreign language

As easy and more accurate than using 
any Translators

10



Traction: User Statistics

220 M
15 M

4 M+

Unique Users

Pageviews in a day

Daily active users
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CoRover: Multi Lingual | Multi Channel | Multi Format

Case Studies

● 150 mn passengers have benefited with 10 bn interactions,

since launch (Oct’18)

● 1,50,000 passenger queries being solved each day

● 90% accuracy

● 85% positive feedback of IRCTC’s customer

● Vernacular (Hindi & English), Text and Voice bots

● 24X7 improvement in employee customer engagement

● 70% reduction in customer support calls - Cost Saving

● Also, generated additional revenue
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IRCTC

https://irctc.co.in/


Case Studies

● Making customer support fully automated - reported gas leakage,

outstanding bill, generate ticket

● AI chatbot in website, Mobile Apps (iOS & Android) and Social Media

Bot (Facebook Messenger Bot)

Indraprastha Gas Limited
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CoRover: Multi Lingual | Multi Channel | Multi Format



Case Studies

● All employees could talk to the CEO any time using CoRover's

Video Bot

● Digital Payment Literacy Pan India

● All workers can talk to machine in their native language

● Bot gives the exact solution to problem so that engineers can fix immediately to 

reduce down time
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CoRover: Multi Lingual | Multi Channel | Multi Format

Indraprastha National Payments
Corporation of India Limited

ITC/ATC



CoRover: Multi Lingual | Multi Channel | Multi Format
Case Studies

World’s first AI Doctor VideoBot

SRS

75% Reduction in customer support calls

KSRTC

25% Reduction in customer support calls

HIL (Birla)

WhatsApp Bot for Sales Officers

AskDoc.ai
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Self Onboarding Platform and Real Time Analytics 
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● East to create bot

● Easy to customize 

● Easy to train the bot

● Real-time Analytics 

• Users & Session

• Sessions

• Conversations

• Feedback

• Live-Chat

• Trending Topics

• ..and more



A FEW OF OUR CLIENTS

NPCI
The #1 Payments company in 

India 

ITC
The #2 FMCG company in India

IGL
The #1 gas distributor in India

SRS
The #1 private sector Bus 

Operator in India

KSRTC
The #1 public sector Bus 

Operator in India

IRCTC 
One of India’s highest traffic 

websites in India
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Industries

E-commerce: IRCTC

Government: IR, AIM

Retail: ITC

BFSI: NPCI

KSRTC, SRS, Running Status

Healthcare: Fortis, CloudNine

Utility/Energy: IGL

Media & Entertainment: Kallakal

Travel & Tourism: Indian Railways

18



And there are some people who are willing to cosell and 
resell our solutions

A few other partners
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Official Co-Sell / Re-Sell Partners

vex
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Official Ad Monetization Partners
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Official Affiliate Partners
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Team

Ankush Sabharwal 
(Founder and CEO)
With over 15 years of experience in building SaaS products, Ankush has built and spearheaded 
global winning teams to build Scalable & Secure Enterprise Platforms. As a Technology leader, 
Ankush has led many startups and large MNCs across Asia, North America and Europe, and 
generated revenue of multi-million-dollars as Pay Per Use, Subscription and License fees. The 
peak team size Ankush managed/led is 1200 and peak software license fees from one customer 
is USD 5 Million per year.

MS (Software Engineering) from BITS, Pilani; MBA from ICFAI, Executive Management Program 
from IIM-C and Entrepreneurship 101 from MIT.

Photo
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Team

Manav (BD)

Ajeya (CTO)
Bachelors in Engineering

15 Years Experience

Rahul (Product)
Bachelors in Engineering

11 Years Experience

Prabhu (Sales & Marketing)
Bachelors in Engineering

18 Years Experience

Photo

Photo

Photo

Bachelors in Commerce

15 Years Experience.
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ankush.sabharwal@corover.mobi 
+91-9880011208

THANKS
Does anyone have any questions?
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