PARTNER CENTER CO-SELL CONNECTOR
FOR SALESFORCE CRM

The current version of the solution is in beta state and available for guided deployment to a select set
of partners. The Connectors solution would be available for all partners from July 2020 onwards
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1. Intended audience

- Partners actively Co-selling with Microsoft sellers in Partner Center.
- Partners Co-selling with Microsoft sellers in Partner sales connect (PSC) and are

working to migrate to Partner Center for Co-sell; and

- Partners in the above categories who have higher volume of co-sell deals and need a

convenient way to create/manage these deals without having to manually
upload/sync these deals using the Partner Center portal.



2. Partner Center Referrals Connector

Partner Center Co-Sell connector aims to bi-directionally synchronize Co-sell referrals
between Partner Center and your CRM instance. The chief value proposition is that your
sellers can work on their familiar CRM systems and manage Co-sell referrals coming from
Microsoft Partner Center referral system to your CRM system.

RD Create or Update Create or Update
fo) Calls oo Calls

Referral data* in Partner Power Automate Solution Referral data in CRM instance
Center transmits** referral data

*Data is inclusive of all Microsoft seller, storefront and marketing demand generate referrals

**Transmission permissions are set by your company

Using the Co-sell connectors, you will be able to create a new Co-sell referral to engage a
Microsoft seller, receive referrals from the Microsoft seller, accept/decline referrals, modify
deal data such as deal value, closing date etc. as well as receive any updates from the
Microsoft sellers on these Co-sell deals. By adopting this solution, you will be able to work on
the CRM of your choice and wouldn’t need to explicitly visit Partner Center to manage your
referrals. The solution is based on Microsoft Power Automate Solution and uses Microsoft
Partner Center APIs.

3. Pre-requisite Readings

Prior to getting started with implementing Connectors on your Salesforce instance for
referrals bi-directional synchronization, we advise you to read up from the below resources
and familiarize yourself with these topics.

Topic Details Link

Microsoft Partner | Microsoft Partner Center is partner experience portal | https://docs.microsoft.com

Center for different partner personas to perform different | /en-us/partner-center/

set of activities all the way from publishing offers to
managing roles, consuming analytics, executing
transactions, viewing and managing pay-outs,
managing MPN program aspects such as benefits and



https://docs.microsoft.com/en-us/partner-center/
https://docs.microsoft.com/en-us/partner-center/

competencies etc. It supports a wide variety of
programs including CSP, MPN, Windows developer
and Commercial ISVs programs.

Referrals in
Partner Center

Microsoft offers many resources to help you grow
your partner business. You can use Partner Center to
get qualified sales leads from different channels.

https://docs.microsoft.com
/en-us/partner-
center/referrals

Co-selling motion

As a Microsoft partner, you can choose to
cooperatively sell and manage opportunities with
Microsoft, so that you canexpandvalue to
customer, grow deal size, increase win rate,
and/or accelerate time to close.

https://partner.microsoft.c
om/en-IN/membership/sell-
with-microsoft

Power Automate
Platform

Power Automate is a service that helps you create
automated workflows between your favourite apps
and services to synchronize files, get notifications,
collect data and more.

https://docs.microsoft.com
/en-us/power-automate/

Creating
Microsoft Power
Automate flows

You can easily create flows & orchestrate workflows
using Power Automate platform.

https://docs.microsoft.com

/[en-us/power-

automate/get-started-logic-
flow

4. Pre-requisites & Relevant Information

Before you start with the installation process, please ensure that the following pre-requisites

are met:

Topics

Details

Links

MPN 1D

As a Microsoft partner, you must have a valid
MPN ID that would enable you to have business
relationship with Microsoft.

https://partner.microsoft.c

om/en-IN/

Co-sell readiness

Your IP/Services co-sell solution must be co-
selling ready.

https://partner.microsoft.c
om/en-IN/membership/sell-
with-microsoft

Partner Center account

You must have an active Partner Center
account. The MPN ID associated with the
partner Center tenant must be same as the
MPN ID associated with your Co-sell solution.
Please verify that you can see your Co-sell
referrals in Partner Center portal prior to
deploying the Connectors.

https://docs.microsoft.com
/en-us/partner-center/

Partner Center

roles

The Partner Center user account for referral
synchronization must have “Referral admin”

user

https://docs.microsoft.com
/en-us/partner-
center/create-user-

3
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role to access referrals data viz. “Referral

admin” on Partner Center tenant.

accounts-and-set-
permissions

Salesforce CRM

The CRM user account should have “System
Administrator” or “System Customizer” role on
the CRM instance.

https://help.salesforce.com
/articleView?id=basics und
erstanding administrator.ht
m&type=5

Power Automate Flow
Account

An active http://flow.microsoft.com account
for the CRM “System Administrator” or “System
Customizer”.
Ensure that the flow account user logs into
http://flow.microsoft.com at least once
beforehand.

https://docs.microsoft.com

/€n-us/power-

automate/sign-up-sign-in

Creating sections in
Salesforce environment

Form creation to add custom fields for bi-
directional referral creation.

Create Separate Section in
Salesforce CRM Opportunity
Layout

5. Best Practices: Test Before You Go Live

Prior to installing, configuring, and customizing the Power Automate solution on the
production environment, it’s best to follow the below guidelines to avoid any disruption on

the production instance

e Install Microsoft Power Automate solution on staging environment/CRM instance.

e Make a copy of the solution and perform your configuration & Power Automate
flow customizations on the staging environment.

e Test the solution on staging/CRM instance.

e On success, import as managed solution to the production instance.

Following is a description of the high-level steps that are required:

into your CRM
instance

High Level Steps Description Time to Roles Required
Complete
(in minutes)
Installation of You would need to download Partner 30 Your Salesforce
“Partner Center Center Referrals Synchronization for System
Referrals Salesforce  solution from  Microsoft Administrator/
Synchronization for | AppSource and install in your Microsoft System
Salesforce” solution | Power Automate Flow account for your Customizer

CRM environment.

Note: The installer shows "Dynamics 365" as the type of soin.
is “dynamics flow”. The publishers don’t need Dynamics365
subscription/instance.
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Configuration of The solution consists of Power Automate 30 Your Salesforce
“Partner Center flows. You would need to associate System
Referrals connections (users with appropriate roles) Administrator/
Synchronization for | to the Power Automate flows and explicitly System
Salesforce” solution | “Turn on” the Power Automate flows. Customizer
You would also need to configure a flow to
listen to create and update changes on For Partner
either Microsoft Partner Center or Center sign-in,
Salesforce end. user with
Referral Admin
roles
Customization of Since Salesforce CRM systems are highly 60* Your Salesforce

“Partner Center
Referrals
Synchronization for
Salesforce” solution

customizable, partners can choose to
customize the Power Automate flows for
some of their CRM fields based on the

Field Mapping Guide.

*Optional Step
**per customization

System
Administrator/
System
Customizer

End-2-End
synchronization of
referrals  between
Microsoft  Partner
Center and partner’s
Salesforce CRM

Once the solution is installed, configured,
and customized, you can test bi-directional
synchronization of referrals between
Microsoft Partner Center and CRM system.

60

Partner Center
user account for
a Referrals
admin in the
Partner Center
tenant

Detailed steps on installation, configuration & customization follow in the below sections.

6. Partner Center Referrals Connectors for Salesforce (Power Automate

Solution) Installation Steps

1. Navigate to http://flow.microsoft.com to create the environment on which the Power
Automate solution would be installed.
2. Onceyou login to your flow account, from the left navigation bar, select “Solutions”



http://flow.microsoft.com/

Power Automate 2 Search for helpful resources

Solutions
@ Home
[l Action items ~
o/ My flows

No solutions found
+ Create
To make solutions, you need a database. You don't have permissions to
create a database in this e

nment. Try a different environment or create
a new one. Learn more

;555 Connectors
Create a new environment

B Data v

& Templates

o Al Builder v

3. Create a new environment on which the Power Automate solution would be installed

Solutions New environment X
Create new environments for app and flow

development and to maintain separate
databases. Learn more

Environment name *

| PC_REFERRAL_MGMT_SYS |

Region (D
| United States (default) <

Create a new environment

Environment type (1)

earn more

Production ~

4. As part of creating the environment, you would also need to create a database



< New environment ¥

@ You created an environment

BU | |d bUSl ness a ppS, faSt Do you want to create a database?
(Recommended)
Create apps that connect to your data and work across web and r
Learn about Power AppS Your environment includes access to the
Common Data Service. Create a database to
start using it.
Start from data - Collect, store, and share data.

- Use data modeling
- Create custom forms
- Manage security and access to data

SharePoint Excel Online SQL Server Common Other da
Data Service sources

Make your own app

— Create database
A -~

Provide the relevant details for creation of database and continue with the database

creation process
New database X

Choose the currency and language your
. . data should use. O
Build business apps, fast

Currency ©
Create apps that connect to your data and work across web and r 4
Learn about Power Apps I usD v |
Start from data Language ®
\ English V2

> Include sample apps and data

(@ By choosing Create my database, you
agree Microsoft can use entity and
field names that you create (but not
content in the database tables) to

Make your own app help improve our common data

model. These names may be stored in

our diagnostic systems and copied

SharePoint Excel Online SQL Server Common Other da
Data Service sources

Create my database
Fel ~

Once the environment and database are created, search & select the appropriate CRM
environment from the drop-down on the right top corner.

Search for helpful resources
p

Take care of what's important. Automate the rest.
Create automated workflows with Microsoft Power Automate. PC_REFERRAL_MGMT_SYS (orgbb5c18eS)

Environments

Watch a quick video ~  PC_REFERRAL_MGMT_SYS (orgbb...

TEST_TEST davit_Advisor_& Arte...
Search for a template by app, task, or industry



7. Once the CRM environment is created, select “Solutions” on the left navigation bar

Power Automate O search for helpful resources LMGMT S

| & Home Take care of what's important. Automate the rest.

Create automated workflows with Microsoft Power Automate.

[ Action items v
S (Yt Watch a quick video
+  Create
Search for-a templats by app; task or industry 0
&) Templates
¥ Connectors
Featured template collections

8 pata &2

Solutions
Q3
8 Solutions
Learn

8. Click on the '‘Open AppSource' link on the top menu

& = (@] Ay 4 | https://us.flow.microsoft.com/manage/environments/5e7a8212-cc01-4fba-a902-f3e83faf2ads/solutions

m Microsoft Power Automate 4 Search for helpful resources -

= + New solution < Import Iﬂl Open AppSource 5 Publish all customizations [ Switch to classic @ See history

Home .
Solutions

@
@ Action items. ~

9. Search for “Partner Center Referrals Connector for Salesforce” in the pop-up screen.

pps > Partner Center

Partner Center Referrals Connector for Salesforce © sweforiter

Microsoft Corporation
k % (0) Write a review

Overview Reviews

Automated solution for bi-directional synchronization of referrals [ P
between Partner Center & CRM
[ - p——

:’i‘i"g Microsoft Partner Center Referrals Power Automate solution is designed to help you synchronize l
e referrals between Partner Center and your lead management or sales CRM. It enables you to . v Gudon Corgrien
Products work on the CRM of your choice without the need to visit Partner Center to manage your !
Power Apps referrals. [ - ——
Publisher
Microsoft Corporation The solution currently supports bi-directional synchronization of all co-sell (shared) referrals B

. s between Partner Center and Salesforce using the Microsoft Power Automate platform and the v
Acquire Using . it ek e 4 i ol e iisng, ot Wi
Work or school account Partner Center APIs.
Version K . . Gt dre
S Get started by deploying the solution.
Cotegories Learn more

(Collaboration
IT + administration
Productivity

Microseft Partner Center Referrals Connectors for Salesforce

You can also access “Partner Center Referrals Connectors for Salesforce (Power
Automate Solution)” solution from here.


https://appsource.microsoft.com/en-us/product/dynamics-crm/microsoftcorporation1586253265244.referrals_sf

10. Click on the “Get it now” button and click on “Continue” button to agree to the terms
of use.

One more thing ...

@ | Partner Center Ref
Wl &y Microsoft Corporation

1 agree that Microsoft may share contact, usage, and transactional information for support,
billing, and other transactional activities. | agree to the provider's terms of use and privacy
policy and understand that the rights ta use this product da not come from Microsoft,
unless Microsoft s the provider. Use of AppSource is governed by separate terms and
privacy.

Continue

11. After clicking continue, it will direct to a page to choose the CRM (Salesforce)
environment to install application. Select your CRM instance/environment from the
drop-down if not already selected. Agree to terms and condition and select agree.

B® Microsoft

Microsoft Corporation o .
Add the application to Dynamics 365

Select the Dynamics 365 organization you want to add this application to

CJ Connect to Dynamics 365
I v

Organizztion to add the spplicationto: ||

Partner Center Referrals Connector for Salesforce

. B q . (@] ngree to Microsofts Legal Terms and Privacy Statement
Microsoft Partner Center Referrals Power Automate solution is designed to help you synchronize 9 9 !
referrals between Partner Center and your lead management or sales CRM. It enables you to wark -
on the CRM of your choice without the need to visit Partner Center to manage your referrals. () Agree to Privacy Statement and Legal Terms for importing solutions into Dynamics 365

The solution currently supparts bi-directional synchronization of all co-sell (shared) referrals
between Partner Center and Salesforce using the Microsoft Power Automate platform and the
Partner Center APIs.

Get started by deploying the solution.

Publisher: Microsoft Corporation

12. After selecting agree, it will direct to a CRM page showing "Manage your solutions".
Navigate to "Partner Center Referrals" solution by using the arrow buttons on the bottom.
It should show "Installation Pending" against” Partner Center Referrals Synchronization
for Salesforce" solution.
Note: Installation should take around 10-15 minutes.



(LMY (a2 98 UPDATES  SERVICE HEALTH  BACKUP & RESTORE ~ APPLICATIONS

Manage your solutions

@ Manage your solutions

Select a preferred solution to manage on selected instance: PC_REFERRAL_MGMT_SYS

SOLUTION NAME VERSION AVAILABLE UNTIL STATUS

Partner Center Referrals Sy... 0.1.0.0 1/1/2050 Installation pending Pa rtner Center Referr

-

Powes/ e Chiecher tase Partner Center Referrals Synchronization for Sales Force

Power Platform Connectio... 1.u.1.u 1/ 17205V upgraae avaiaoie Please wait while installation starts. This may
take a few minutes.

SCM Insights Solution Anc... 10.0.10.14 1/1/2050 Not installed

Service Level Agreement (... 9.0.19122.1004 1/1/2050 Upgrade available Created by: Microsoft m

Learn more

13. Once installed successfully, navigate to https://flow.microsoft.com/ and click on
“Solutions” from left navigation area.

14. Ensure that “Partner Center Referrals Synchronization for Sales Force” is available in the
Solutions inventory for your CRM instance/environment.

15. Select “Partner Center Referrals Synchronization for Sales Force” from the Solutions page

<~

i Power Automate 2 search for helpful resources

=

a. The following Power Automate flows should be available

O Y & https://us.flow.microsoft.com/manage/environments/c90e74b6-c453-483b-a929-a3e32f1484cb/solutions iﬁ? ‘,‘é L

= + New ~ | Add existing il Delete ' Export 5 Publish all customizations = Al O Sea
@ Home -
Solutions > Partner Center Referrals Synchronization for Sales Force

[l Action items v
o My flows Display name Name Type Managed_.  Modified Owmer
+  create Create Casell Referral - Salesforce to Partner Center (Insider Preview) [ +-+  Create Cosell Referral - Salesforce to Partner Center (Insider P
) Wiy Partner Center ta Sales Farce (Insider Preview) [ “+ Partner Center to Sales Force (Insider Preview)
&% Connectors A . . PR :

Partner Center Webhook Regstration (Insider Preview) [2 -+ Partner Center Webhook Registration (Insider Preview)
B Data v .

Sales Force Opportunity to Partner Center {Insider Preview) 2 -+ Sales Force Opportunity te Partner Center (Insider Preview)
of Al Builder v

| & Solutions

M team

7. Partner Center Referrals Connectors for Salesforce (Power Automate
Solution) Configuration Steps

Once you have installed “Partner Center Referrals Synchronization for Salesforce”
solution in your CRM instance, navigate to https://flow.microsoft.com/

From the “Environments” drop-down on the right top corner, search & select the CRM
instance where you installed the Power Automate solution.

10
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3. You would need to create connections for associating the three user accounts: (a.)
Partner Center user with referrals admin credentials (b.) Partner Center Events and
(c.) Salesforce admin with the Power Automate flows in the solution.

a. Select “Connections” from the left navigation bar and select the “Partner
Center Referrals” solution from the inventory.

< O @ ttps://usflow.microsoft.com/en-us

# Microsoft  Power Automate £ Search for helpful resources

|G Home Be more productive. Automatically.

workflows with Mi ver Automate

Featured template collections

A " " —
12 te'm[ﬁi{t;% that
keep you
informed wi
_on-the-go

11 templates to
help your sales
e team

b. Create a Connection by clicking “Create a connection” button

O @ https://us.flow.microsoft.com/manage/environments/dbca231a-7de5-475d-a422-b39d8a5f0ac1/connectior bve
B Microsoft  Power Automate £ Search for helpful resources 8
= + New connection @ Switch account [i] Delete (D Details
@  Hom
®  Home —
Connections in referrals-demo

[ Action items
o My flows

Creat
@ Templates You haven't created any connections yet.

anections provide a link between your data and Fi

8®  Connectors

8 oaa 3 Create a connection

c. Search for “Partner Center Referrals (preview)” in the search bar on the top
right corner

&< - 0O m B | https://us.flow.microsoft.com/manage/environments/dbca23 1a-7de5-475d-a422-b39d8a5f0ac1/connections ¥ = 71 e

m Microsoft  Power Automate £ Search for helpful resourees.

Home

Connections > New connection
Action items

My flows Name Type

Create S B
>4 i

Templates

Connattors

, 0w /s + % 2 o2

Data ~

d. Create a connection for Partner Center user with the credentials of Referrals
administrator

11



m Micros

- O @

&

https://us.flow.microsoft.com/manage/environments/dbca231a-7de5-475d-a422-b39d8a5f0ac1/connections

Sign in to your account - Microsoft Ed... O X

& https://login.microsoftonline.com/common/oauth2/authc

B® Microsoft

Pick an account

Signed in

@ Home

[} Action items

o My flows

4+ Create

|

& Connectors
l B Dpata

°@ Al Builder

(4 Solutions

Learn

| |

Cennected to Windows

+ Use another account

O search for helpful resources

@ Adding connection...

D Partner Center Referrals

Partner center referrals connectar will help Microsoft partners to get a bidirectional
sync between their CRM instances and partner center referrals system.

e. Search for “Partner Center Events (preview)” in the search bar on the top right

corner

Power Automate J° search for helpful resources

@ Home
[l Actionitems
o My flows
+ create
@ Templates
&7 Connectors
B Dpata
Entities
| Connections

f.

Connections > New connection

Name

Parther Center Events (preview)
Microsoft

Partner Center

Referrals (praview)
Microsaft o

partner center

In a similar way, create a connection for “Partner Center Events” for Partner

Center user with the credentials of Referrals administrator

Power Automate

@  Home
[ Actionitems
o My flows
+  Create
&8 Templates
&7 Connectors
B Data
Entities
Connectiong
Custom coni
Gateways
o@  AlBuilder
& Solutions

2 Search for he

Sign in to your account - [InPrivate] - ... ] X

£ | https://login.microsoftonline.com/common/oauth2/authc

B Microsoft

Pick an account

IAdmin

Signed in

+

Use another account

Ipful resources

@ Adding connection..

& Microsoft

Partner Center Events

This connector allows Microsoft partners to register for specific resource change
events related to Microsoft partner center referrals.

Cancel

g. Create a new connection for Salesforce administrator user

12



i power Automate 2 Seareh for helpful resaurces

Home

Salesforce

Action items hd
My flows
The Salesforce Connector pravides an AP to work with Salesforce abjects

Create.
Login URI (Environment)

& + % @

Templates
Production

Connectors )
Salesfarce API Version

a %

Data B w410

Entities
| Connections
Custom connectors

Gateways

°F Al Builder v

h. The following connections should get created:

Power Automate 2 Search for helpful resources

—+ New connection

i Heme N .
Connections in TestSalesforce

3 Actionitems
o Myflows

Name Modified Status
+  Create

om -
A Templates n Partner Center Events {preview) 1 min 24t
&7 Connectors
soft.com i
B Daa ~ Partner Center Events {preview) .
Entities = pr-refermals@microsoft.com
Salesforce
| Connections

Cuistnm Frnnartare

5. To associate the “Power Automate” flows with connection, “Edit” each of the Power
Automate flows
e Also ensure that the Connections are associated with the flows.
e If “Partner Center Referrals” and “Salesforce” connections are not associated,
you would need to associate the connections to the flows

i Power Automate O Search for helpful resources

= & Edit (3 Share ) SaveAs [i] Delete [ Sendacopy < Submitastemplate 1 Export |2 Analtics () Tumon [ Repair tips off

Home (D Your figw s off: Create Cosell Referral - Salesfarce ta Partner Center (Insider Preview) %

B2 Action items i Flows > Create Cosell Referral - Salesforce to Partner Center (Insicler Preview)

| oo My flows
Details Edit Connections Edit
+  Create
Flow Status
A Templates Creale Cosell Referral - Salesforce Lo Parlner Center (Insider Preview) orf Partner Center Referrals  refernaladmin@resttestdavitiar ()
Description Crastea = >
& Connectors This ,E’w helps to synchronize new opportunities created in Dynamics 365 with Microsoft Partner  Apr 9, 12:01 AM E> salestorce prrefemals@miciosoftcom &
Center.
B8  Dpata ~
Qe Apr 28,0945 PM Onners o
°g Al Builder v Type

Automated
[ solutions Admin
Plan

- Per-user plan

6. Once you have enabled the Power Automate flows to connect to Salesforce and
Partner Center Referrals connections, save the changes made to the Power Automate
flow

7. Ensure that the “Connections” are associated with the Power Automate flow and
“Turn on” the Power Automate flow

13



I Power Automate £ Search for helpful resources

= & Edit ) Share B Save As [i] Delete [ Sendacopy ¢! Submit as template = Export | Analytics (O Turnon [ Repair tips off
&

&  Home @ Your flows off: Create Cosell Referrl - Salesforce to Partner Cener (nsider Previen) G ;

" Action items v Flows > Create Cosell Referral - Salesforce to Partner Center (Insider Preview)

| o2ty flows

Details dit Connections £dit
- create
Flow Status .
<A Templates Craate Cosell Referral - Salesforce to Partner Center (Insider Preview) Off Partner Center Referrals referraladmin@testiestdavitlal 17)
& Connectors Description X Created Salesforce prreferals@micosoitcom ()
This flow helps ta synchronize new oppartunities created in Dynamics 365 with Microsoft Partner — Apr 9, 12:01 AM
Center.
8  Data v Modified
Owner Apr 28, 08:45 PM i
admin Owners Edit
o Al Builder ~ Type
Automated
&  solutions Admin
Plan
Per-user plan
@ Leam

The Partner Center Webhook APIs allow partners to register for resource change
events. These events are delivered in the form of HTTP POSTs to the partner’s
registered URL. This Power Automate flow helps you register the desired url to the list
of events you want to receive. Select “Partner Center Webhook Registration (Insider
Preview)” Power Automate flow and ensure that connections are available for (a.)
Partner Center user with referrals admin credentials (b.) Partner Center Events as
highlighted below.
e If connections are not available, please add the connections

i JEMicrosoft  Power Autom:

e Click on the 3 dots highlighted sections to associate connections with the flow
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9. Once connections are set up for the previous step, you will get the following
information.

= Microsoft  Power Automate 2 search for helpful resources

€= Partner Center Webhook Registration (Insider Preview)

@ Home
$ Manually trigger a flaw
[ Action items ~ A
O]
N
o myfows
Gel existing Partner Center webhook registrations @ -
+  crea
needed for this step. You will be able 1o use the outputs in
e Templates
& Conn

)
T

ngs
Data v J/ e run afte
Al Builder ~ eek code

@ Delete

a8
d
8  solutions
m

My connections
Learn

+ New step Save [ |

Other connections

< ]

+ Add new eonnection

10. Save the changes made to the Power Automate flow and turn it ON by clicking “Turn
on” icon

In order to enable Partner Center webhook to listen to changes in the events related to
creation and updating of the IP Co-sell/independent referral objects in PC and CRM systems
for bi-directional synchronization, the following steps need to be performed.

11. Select the Power Automate flow titled “Partner Center to Salesforce (Insider Preview)”
12. Click on “Edit” icon to edit the Power Automate flow and Click on the Step “When a
HTTP request is received”
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311 Power Automate £ search for helpful resources _

€~ Partner Center to Sales Force (Insider Preview)

Home
= When a HTTP request is received ced

Action items 4

@
<

(Scope) Performing pre-checks
Create

(o]
e}
|+ Myfows
+
L]

Templates

(Scope) Custom Configurations

—

& Connectors
8 Data v
(Scope) Initializing sychronization dependencies
o@ Al Builder v
8  solutions \L
(Scope) Synchronize the opportunity
@ Learn '
O]
hd

(Scope) Looks like we're having trouble synchronizing, report to Microsoft

lo

OO0 B0OOBA

=1l (Scope) We're all done

+ New step Save

13. Click on the “Copy” icon to copy HTTP POST URL

= Pover Automate s _

= €~ Partner Center to Sales Force (Insider Preview)

Home

@ :
When a HTTP request is received ®
[J  Action items v :
HTTP POST URL psi//p a4 1s.logic.azure.c kflows/21. = | m
I o My flows
Request Body JSON Schema
+ Create { T
"type": "object",
< Templates "properties”: {

“Eventlame”: {
“type": “string"

& Connectors 3
,
"ResourceUri”: {
B8 Data v "type": "string"
s X
°F  AlBuilder v
Use sample payload to generate schema
BN solutions
Show advanced options
@ Learn

14. Now select the “Partner Center Webhook Registration (Insider Preview)” Power
Automate flow and click on the “Run” icon

15. Ensure that the “Run Flow” window opens on the right-hand pane and Click
“Continue” button

16. Enter the following details and click on “Run flow” button:

a) Http Trigger Endpoint: URL copied from earlier step [Power Automate Flow:
“Partner Center to Salesforce (Insider Preview)”, Step: “When a HTTP request
is received” and Field: HTTP POST URL]

b) Events to Register: “referral-created” and “referral-updated”

c) Overwrite existing trigger endpoints if present: Yes
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(Note: If you are using the webhook for some other event this it will be
overwritten with new endpoint and your old endpoint won’t be triggered
anymore)

This enables the webhook to listen to changes (create and update events) in the IP Co-
sell/independent referral objects in PC and CRM systems for bi-directional
synchronization.

-
Power Automate 2 Search for helpful resources 8 Torsslesforce oracddd,. B

& Edit £ share B Save As Delete [» Run [} Sendacopy €1 Submitastemplate '~ Export b Analytics (D Tumoffi [ Repair tips off
y

Run flow X

o " . . . Partner Center Webhook Registration
B e Flows > Partner Center Webhook Registration (Insider Preview) Qnsider Preview) &

[ Action items ~ Owner: Admin
Details Edit Connections The Partner Center Webhook APIs allow partners

I of My flows to register for resource change events. These

Flow Status events are delivered in the farm of HTTP POSTs to
+  Create Partner Center Webhook Registration (insider P on . Partner Centl the partner's registered URL. This flow helps you
register the desired url to the st of events you
A Templates Description Created want to receive.
The Partne Webhook APIs allow partners to register for resource change events, These Apr7, 1055 AM See less A
& Connectors ey form of HTTP POSTs to ered URL. This flow helps you Owners
. e list of events you wa Modified
register the desired url to the list of events you wa . S Hitp Trigger Endpaint
B8 Data v Owner . o Admin https://prod- -
Admin P 44 westus logic.azure.com:443/workflows/2
o8 AlBuilder fnstent 120bec654064554a6d227dBB2B41934/trigg
n ers/manual/paths/invoke?api-
5 version=2016-06-
8 Solutions Per-user plan Run only users N18icn—gr 2rung, =
Events to Register *
m Learn Your flow hasn't been §
referral-created, referral-updated v
Runs O Al runs Overwrite existing trigger endpoints if present?
Your flow hasn't been run yet. Select Run to see it work Yes \/|

This flow uses Partner Center Events,
i i i

KN ]

17. Once you run Partner Center Webhook Registration Power Automate flow, ensure
that the run is successful and click on “Done” button

/‘) S e

& Edit £ Share B SaveAs [i] Delete [> Run [[) Sendacopy 1 Submitas template — Export L Analytics (D Turnoff [ Repair tips off

Run flow X
@ Home . . . .
Flows > Partner Center Webhook Registration (Insider Preview)
[ Action items ~
Details Edit Connections
o My flows
+  Create Status ooy B Your flow run successfully started. To manitor it,
- Center Webhook Registration (Insider Preview) on artner Cenff g0 to the Flow Runs Fage.
&8 Templates Croated
Apr .
& Connectors ey ' | h YU died Owners
Apr 7, 10:58 AM
B  Data - Ouwner Admin
Admin Type
. Instant
°d  AlBuilder ~
Plan
B Solutions Per-user plan Run only users
o = Your flow hasn't been §
Runs .
Start Duration Status

Apr 18,07:09 PM (2 sec ago)
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8. Partner Center Referrals Connectors for Salesforce (Power Automate
Solution) Customization Steps

Using Microsoft Partner Center Referral Power Automate solution, when referrals are synced
between Partner Center and partner’s CRM system, the fields that get sync-ed on PC are listed
here.

Since partner CRM systems are highly customized, it’s advisable for the partners to follow the
field mapping guide and if required make appropriate changes in the steps of the Power
Automate flows. In the various steps of the Power Automate flows, Microsoft Partner Center
to CRM mappings are provided. Based on your CRM environment, you can choose to
customize the fields based on the field mappings guide.

Multiple steps of each of the Power Automate flows can be customized based on your need.
The following section would show few such customization that you can do in the Power
Automate flow connectors of the solution.

1. How to customize the fields for Partner Center to CRM referral synchronization for
create or update events?
a. Select the Power Automate flow “Partner Center to Salesforce (Insider
Preview)”
b. Click on Edit icon to edit/customize the Power Automate flow
c. Click on the step “(Scope) Synchronize the opportunity”

i Power Automate £ search for helpful resources
€ Partner Center to Sales Force (Insider Preview)
®  Home
(&M When 2 HTTP request s received
[ Action items \L
| ==ty nows
Sl (5cope) Performing pre-checks
=p s \L
@A Templates
(Scope) Custom Configurations
& ector \L
8 Data
(Scope) Initializing sychronization dependencies
s Al Builder .
& solutions L2
m u
Ifits & new Shared opportunity, then
-

d. For customizing CRM field mappings (based on field mappings guide) for create
events, click on the step “If it's new Shared opportunity, then”. Click on the
sub-step “if yes” and then expand the step “Creating a new opportunity in the
CRM”.

e. You can edit the mappings in this section based on the Field Mappings Guide.

18



https://docs.microsoft.com/en-us/partner/develop/create-a-referral

Get existi s cts from CRM
i
3
='3e:l‘l new apportunity in the CRM 0)
for 1 Oppertunitie
| - BN
A
8 crsinar
A
[8] oestvaive
T
N

f. For customizing CRM field mappings (based on field mappings guide) for
update events, click on the step “(Scope) Synchronize the opportunity”.

g. Click on the step “If it’s an update to an opportunity, then”. Click on the sub-
step “if yes” and then expand the step “If difference between the opportunity
objects in Partner Center and CRM, then”.

h. Click the step “If yes” followed with “Update existing opportunity”

i. You can edit the mappings in this section based on the Field Mappings Guide.

2. How to customize the fields for CRM to PC referral synchronization for update events?
a. Select the Power Automate flow “Sales Force Opportunity to Partner Center

(Insider Preview)”
b. Click on Edit icon to edit/customize the Power Automate flow
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Click on the step “(Scope) Synchronize the opportunity”

For customizing CRM field mappings (based on field mappings guide) for
update events, click on the step “If there is difference between the lead objects
in Partner Center and CRM, then”.

Click on the sub-step “if yes” and then expand the step “Update a referral with
opportunity data”.

You can edit the mappings in this section based on the Field Mappings Guide.

4 Sales Force Opportunity ta Partner Center (Insider Preview) B save

Ifyes f no

Update a referral with opportunity data © -- Compose
af the E Referral ID x
[#] e = )

[8] vodymadata... x

E Consent ToCo... x X
erio [8] comenttosn. x X
ion | [@) patesmime ctc...
E Customer Profi... x
[8] customer profi.. x
ne 2
e sfile - City E Customer Profi.. x
Custormer Profile [8] customer profi.. x
"
[8] customer profi.
o [8] customer profi.
stomer Profle - Siate | [@] customer Profi.

tomer Profile - 1D E] Customer Profi... x

x

3. How to customize the fields for CRM to PC referral synchronization for create events?

a.

Select the Power Automate flow “Create Cosell Referral - Salesforce to Partner
Center (Insider Preview)”

Click on Edit icon to edit/customize the Power Automate flow

Click on the step “(Scope) Synchronizing Referrals”

For customizing CRM field mappings (based on field mappings guide) for create
events, click on the step “Create Microsoft Referral”.

You can edit the mappings in this section based on the Field Mappings Guide.
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i Power Automate /O Search for helpful resources

= € Create Cosell Referral - Salesforce ta Partner Center (Insider Preview) Bl save 93 Flow checker
@  Home i,

- (BN Extract salution

[l Actionitems w

o My flows J,

‘ } Create your referral
+  Create
A Templates

Connectors Create Microsoft referral @ -

k-

@osdatacontest 10 be sat for this AP call

&
8 Daw

Yes v
o Al Builder v

e ~
[  Solutions

CreatedDateTime
M Learn

B siting stret x

ey [ [ smociy =

B siting county x

B ssirozomon.

stomer Profile Region

Customes profie - state | [ Biling StaterPr., x

Customer Profile - 105

4. How to customize configurations settings based on specific CRM setup?
For each of the flows in the solution, there is a step called “(Scope) Custom
Configurations”. As an example:
a. Select the Power Automate flow “Partner Center to Salesforce (Insider
Preview)”
b. Click on Edit icon to edit/customize the Power Automate flow
c. Click on the step “(Scope) Custom Configurations”
d. Expand the sub-step “Configuration” and make appropriate changes based on
your CRM configuration:

& Partner Center to Salesforce (Insider Preview) & save 95 Flow checker A Test

) cust

namic content  Expressian
i settings based an specific CRM setup X Dy P!

| £ earch dynamic content

CONFIGURATION o -
Get a raferral by Id
Content {
t [ B
-osportuniry nave-[8] cusomerpron. x [ e x e ofthe e
“ONHOLD_STAGENAME": Praspecting”, Assistance Request Cade
Assistance Request Cade For This Referral
“ACTIVE_STAGENAME": “Qualification”,
“CLOSED_WON_STAGENAME': “Closed Wor",
“CLOSED LOST STAGENAME": “Clased Lost",
“DECLINED_STAGEMAME": "Clased Lost", CH paign ID
“EXPIRED. STAGENAME': “Closed Lost". Closing ate i
losing Date Time
“DEFAULT_OWNER_ID" ™", E Closing DateTime
“REFERRAL_IDENTIFIER_VARIABLE™: "Microsof ft_Referral_Identifier_c", consent
“SYNC_AUDIT VARIABLE": "Microsaft_Audit_c', consentObject
“CURRENTOATETIME" n formatDateTim... x| E Consent To Contact
“DISPLAYSYC_IN.NAME: true i —
[&] Consent To ShareInfo With Others
Add dynamic content [l
-
m {
“type": "object”,
“properties”: {
"REFERRAL_IDENTIFIER_VARIABLE™: {
"type": "string’
¥
“SYNC_AUDIT_VARTABLE": {
"tvoe™: “string”
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9. Create Separate Section in Salesforce CRM Opportunity Layout

To synchronize the referrals across Microsoft Partner Center and Salesforce CRM, the Power
Automate solution would need to have an inherent ability to clearly demarcate Microsoft
specific referral fields. This de-alienation also provides partner seller teams the ability to
decide which referrals they would want to share with Microsoft for co-selling.

Salesforce CRM administrator user would need to create a separate CRM section. The CRM
section would comprise of the custom fields as shown above.

Following is a description of the custom fields that should be part of the Salesforce CRM
section

e Sync with Partner Center: Whether to sync the opportunity with Microsoft Partner
Center

e Referral Identifier: A read-only identifier field for Microsoft Partner Center referral

e Referral Link: A read-only link to the referral in Microsoft Partner Center

e How can Microsoft help? Help required from Microsoft for the referral

e Products: List of products associated with this opportunity

e Audit: A read only audit trail for syncing with Microsoft Partner Center referral

1. Log into Salesforce account and go to Opportunity page
2. Click on the “Setup” and “Edit Object” option to add the necessary fields

. v Search salesforce *[+) 2 A
iit Sales Console Opportunities v W /TESTCOMPANY.. ~ X W VBESTBUYCO.l. ~ X WV BESTBUYCO.IN. w X W Azuredeal v X 73 set
o etup
sewuptoraumen

Oppartunities e
Recently Viewed v %

39 items - Updated a fery seconds aga Search tis list. 0B service senp
Opportunity Name “  Account Name “  Account Site v Stage \ Close DeveloperConsole
1 + BEST BUY CO,, INC. @ Contoso-Ale_Test RICHFIELD Closed Won &f25)
coit Pago
7 zure deal Mumbai Praspecting i1z
. N . Edit Object [
+ TEST COMPANY @ Contoso Experience Platform IPAl Mumbai MNegotiation/Review 4130/
 BEST BUY CO., INC. @ Contoso Experience Platform BEST BUY €O, INC. RICHFIELD Qualification 413042020 Edit Object
3. Select “Fields & Relationships” from the left navigation
-
Search Setup . 20 a8 @
22t Setup Home  Object Manager w

SETUP » OBJECT MANAGER

54 Opportunity

Details Fields & Relationships Quick Find Mew  Field Dependencies  Set History Tracking
35 Items, Sorted by Field Label

I Fields & Relationships

Products Microsoft__Products_you_need_help_with__c Picklist v -
Page Layouts

Products Microsoft__Products__c Text(255) -
Lightning Record Pages

Quantity I y
Buttons, Links, and Actions Quantit TotalOpportunityQuantity Number(16, 2)
Compact Layouts Referral Identifier Microsoft__Referral_Identifier__c Text(100) {(External ID) v -
Field Sets Referral Link Microsoft__Referral_Link__c URL(255) v
Object Limits

Scare IgScore Number(g, 0)
Record Types

Stage StageName Picklist v

4. Add the following fields in the “Fields & Relationship” of Salesforce CRM
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FIELD LABEL FIELD NAME DATA TYPE INDEXE
D
Sync With Partner Sync_With_Partner_Center__ ¢ Checkbox
Center (default unchecked)
Products Products__c Text(255)
Referral Identifier | Referral_ldentifier__c Text(100) (External v
ID)
Referral Link Referral_Link__c URL(255)
Audit Audit__c Long Text
Area(100000)
(visible line 4)
How can Microsoft | How_can_Microsoft_help_ ¢ Picklist
help? i

*Picklist values are

. Workload Specific Value Proposition
. Customer Technical Architecture

. Proof Of Concept or Demo

. Quotes or Licensing

. Post Sales Customer Success

. General or Other

5. The fields would get created in Salesforce CRM under “Fields & Relationships”

Details Fields & Relationships Quick Find New | Field Dependencies

35 ltems, Sorted by Field Label
| Fields & Relationships

Products Microsoft__Products_you_need_help_with__c Picklist

Page Layouts

Lightning Record Pages Products Microsaft__Products__c Text(255)

Buttons, Links, and Quantity TotalOpportunityQuantity Number(16, 2)

Actions
Referral dentifier Microsaft__Referral_ldentifier__c Text(100) (External 1D} v

Compact Layouts

Field Sets Referral Link <:| Microsaft__Referral _Link__c URL(255)

Object Limits Score IgScare Number(9, 0}

Record Types

ecord Type: Stage StageName Picklist

Related Loakup Filters
Microsoft__Sync_Audit__c Long Text Area(100000)

Search Layouts

Sync With Partner Center <:| Microsaft__Sync_With_Partner_Center__c Checkbox

6. Once the fields are created, in the Opportunity layout create a separate section with
the fields as listed above.
e This section should be available for the Sellers in the Opportunity layout
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Microsoft Partner Center

Sync With Partner Center Referral Identifier

How can Microsoft help? Referral Link
--None-- v

Products Audit

10.End-2-End Bi-directional Referral Synchronization

Once the Power Automate solution is installed, configured, and customized, you can now test
for end-2-end bi-directional referral synchronization between Salesforce and Microsoft

Partner Center.

SCENARIOS:

1. Referral Synchronization when referral is created or updated in CRM and sync-ed in

Microsoft Partner Center
a. Log into your Salesforce CRM environment with user who has visibility in the

Opportunity section of the CRM
b. Ensure that the following section is present when you create a “New
Opportunity” in Salesforce environment

;
. Al v Search Salesforce || 2 4G A ()]

e
:32  Sales Console Opportunities v W /MUCH&CO.INC. v X W M365Deal-Muc.. v X W /Upgradeofcasi.. v X W New Opportunity x

Microsoft Partner Center

Sync With Partner Center @)

How can Microsoft help? @ Referral Link

~-None-- v

Products @ Audit @

Additional Information

Main Competitor(s) Delivery/Installation Status

Cancel Save & New Save
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c. To synchronize this opportunity with Microsoft Partner Center, ensure that
you set the following fields in the card view:
i. “Sync with Partner Center”: Yes
ii. Products: Solution IDs of the product
iii. “How can Microsoft help?”: Select from the following:

--Select--

Workload Specific Value Propositio

Customer Technical Architecture
Proof Of Concept Or Demo
Quotes Or Licensing

Post Sales Customer Success

General Or Other

d. Once the opportunity is created in Salesforce with “Sync with Partner Center”
option set to “Yes”, after 1 minute, log in to Microsoft Partner Center account
and you will find the referral synchronized from Salesforce by navigating to

“Outbound” tab box under “Co-sell opportunities”

§  Microsoft Partner Center TESI TEst fereaunLs O¢

Co-sell opportunities

Hils U5
o] | MuchToo Much ]

TEST TEST REFERRALS DEVO2

MU

e. Consequently, for an opportunity that had “Sync with Partner Center” option
set to “Yes”, if you want to update the opportunity in Salesforce CRM, then
the changes would get synchronized in your Microsoft Partner Center account.

f. Opportunities that are synchronized successfully with Microsoft Partner
Center will be enumerated with  icon in Salesforce
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. v Search Opportunities and more.. &9 25 a @

231 Sales Console Opportunities v W VMUCH&CO.INC. v X W M3650eal-Muc.. ~ X W ./Upgradeofcasi.. w X W TestOpportunitySR v X

Opportunities

Recently Viewed v * New
28 items - Updated a few seconds ago Search this list B E- C F

Opportunity Name ~  Account Name v Account Site v Stage ~ CloseDate v Op.. w
1 Test Opportunity SR Prospecting 4/28/2020 PRefe -
2 ¥ Upgrade of casino slots CASINO ROYALE LAS VEGAS Needs Analysis 4/30/2020 PRefe -
azure solutions from microsoft Fourth Wave Coffee Prospecting 4/30/2020 PRefe v
M365 Deal - Much & Co MUCH & CO. INC NEW YORK Qualification 4/30/2020 PRefe v
¥ CASINO ROYALE @ Contaso-Ale_Test CASINO ROYALE LAS VEGAS Qualification 4/22/2020 PRefe v
6 / MUCH & CO. INC MUCH & CO. INC NEW YORK Qualification 4/30/2020 dpart -
7 + REGIE AUTONOME DES TRANSPORTS PARISL... REGIE AUTONOME DES TRANSPORTS PARISIENS PARIS Qualification 6/23/2020 PRefe v
8 + TEST, LLC @ Contoso-Ale_Test TEST, LLC WINTERSPRINGS ~ Closed Won 3/2/2020 PRefe v
5  FOURTH COFFEE @ Contoso Experience Platf. FOURTH COFFEE ROCK HILL Qualification 4/29/2020 bpart -
10 ¥ TestOpportunityCRMtoPC Fourth Wave Coffee Prospecting 4/28/2020 PRefe v

2. Referral Synchronization when referral is created or updated in Microsoft Partner
Center and synchronized in Salesforce environment

a.

Log into your Microsoft Partner Center account having access to Referrals
section in the left-navigation.

Create a new Co-sell opportunity by navigating to “Outbound” tab box under
“Co-sell opportunities”

- Co-sell opportunities

Inbound Outbound F:
o
— ()
g ] Wonfest
A Retemss o
. ) I:l
8 — [ 1
| #  Corscll apportunitics
RRALS O
= Spn
v ——
18 usD
v E2E Integration Test2- 1P Azurs App E2E Integration Test 2- 1P 5255
v
Microsoft . o
 — o e
v
+ nsite Pt

Log into your Salesforce CRM environment with user who has visibility in the
Opportunity section of the CRM

Navigate to Opportunities in Salesforce and you will find that the referral
created in Microsoft Partner Center is synchronized in Salesforce CRM

When you select the referral that was created in Microsoft Partner Center and
automatically synchronized referral in Salesforce, you will see that the card
view details are populated
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. Al w search Opportunities and more ‘kl-l 2 64 A ":':

Sales Console QOpportunities v W/ MUCHS .. ~ X W M365Deal.. v~ X W/ Upgrade.. v X W TestOppor.. v X W /CASINO.. v X
~ Microsoft Partner Center
v CASINO ROYALE @ B Contact Roles (1) hd
Contoso-Ale_Test Sync With Partner Center Referral Identifier
™ - b4d321d5-c5d8-4131-8358 |
-

+ Follow NewCase  w 0f570446a6¢2 David Copperfield

How can Microsoft help? R nk PRIMARY

Account Name

CASING ROYALE General or Other Role:

Title:
Close Date
4/22/2020

Products Audit View All
Amount SOL15974-MQF 2020-04-17 09:05 - Partner Center
usD 10.00
Referral to CRM sync success.
Opportunity Owner . . Opportunity Team (0) ¥
PX Referrals ~ Additional Information

Main Competitar(s) Delivery/Installation Status

Stage History (1) e

Qrder Number Current Generator(s)

f. Consequently, if you update an existing opportunity in Microsoft Partner
Center, then the corresponding changes for the referral would get
synchronized in your Salesforce environment.

11.Field Mapping Guide

It’s advisable for the partners to follow the field mapping guide and if required make
appropriate changes in the steps of the Power Automate flows.

N
-
PartnerCenterReferr
alsCRMMappings.xls:

12.Common Troubleshooting

1. Do you need a Dynamics365 subscription to use Salesforce Connectors solution?

The Salesforce Connectors solution is of type “Dynamics Flow” that supports
synchronizing into other CRM systems. The solution doesn’t require you to have
Dynamics 365 instance.

2. Canyou use a trial Co-sell Referrals Connectors solution for your environment?

If you are on the test/staging environment, you can go for trial solution. The paid
version of the Connectors is available in AppSource at USS 15/month. With that
connection, you will be getting 10K API calls per day. The Connectors are wrappers
on top of Partner Center referral APls. Whenever the connector solutions run for
a Create or Update event on the opportunities on either PC or CRM side, an API
call is made.
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3. How do you troubleshoot in case of failures during Power Automate flow
execution?

To ensure that your Power Automate flows run as you expect and to troubleshoot
failures during execution, please refer to the link below:
https://docs.microsoft.com/en-us/power-automate/fix-flow-failures

4. What role would you need to create sections in Salesforce environment?

App users can personalize the system and even share some of their customizations
with others, but only users with the correct privileges (System Administrator and
System Customizer) can apply changes for everyone.

5. Do partner sellers need special roles to work on Partner Center?

Partner sellers in the Partner Center tenant would need Partner Center user
account with “Referrals admin” roles.

6. What should you do if you see referrals are not synchronized properly on
Microsoft Partner Center or Salesforce environment?

Partners can refer to the Audit section to know status of referral synchronization

v Microsoft Partner Center
£
’ Sync With Partner Center Referral Identifier
i

. v b4d321d5-c5d8-4131-8358-
0f570446a6c2
How can Microsoft help? Referral Link

General or Other

Display the audit notes for syncing with Microsoft

Partner Center Referral

Products Audit €@

SOL-15974-MQF 2020-04-17 09:05 - Partner Center
Referral to CRM svnc success.

7. Under what conditions a referral won’t synchronize bi-directionally
Please ensure the following checks:

e Partner sellers need to ensure that they have enabled “Sync with Partner
Center” option in the CRM section.

28


https://docs.microsoft.com/en-us/power-automate/fix-flow-failures

8.

9.

v Microsoft Partner Center

Sync With Partner Center Referral Identifier

v b4d321d5-c5d8-4131-8358-
0f570446a6c2

How can Microsoft help? Referral Link

General or Other https://partner.microsoft.com/refer

rals/v2/inbox?id=b4d321d5-c5d8-
4131-8358-0f570446a6¢2

Products Audit

SOL-15974-MQF 2020-04-17 09:05 - Partner Center
Referral to CRM sync success.

Sellers would need to provide revenue and closing date when qualifying a
lead.

If CRM id is provided in create or update of co-sell opportunity and if a
lead/opportunity with that id is not found in CRM, then update or create
will be ignored for that opportunity.

Ensure that referral currency field is configured on Salesforce
environment.

What are the fields that need to be set-up apriori in your Salesforce environment?

Based on the partner’s operating regions, currencies should apriori exist in
your CRM environment.

Partner sales team should apriori exist in your CRM environment as CRM
users.

What should you do if the connector gets disconnected thereby leading to missed
referral bi-directional synchronization?

Following are few of the options that you can try out:

a.

Please check whether username or password has expired for the Partner
Center user with referral admin roles.

You can go to the un-synchronized opportunity, make any minor update,
and observe whether the referral has synchronized.

If the flows have run and failed, then you can select the flow and re-submit
the run which has failed
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Flows > Create Cosell Referral - Salesforce to Partner Center (Insider Preview)

Details Edit
Flow Status
Create Cosell Referral - Salesforce to Partner Center (Insider Preview) On
Description Created
This flow helps to synchronize new opportunities created in Dynamics 365 with Microsoft Partner Apr 9, 12:01 AM
Center.

Modified
Owner Apr 14, 04:10 PM
Test Test

Type

Automated

Plan

Per-user plan

Runs O All runs
Start Duration Status
Apr 16, 11:42 AM (1 h ago) 00:00:10 Succeeded
Apr 15, 03:12 PM (22 h ago) 00:00:25 Succeeded
Apr 15,01:11 PM (1 d ago) <: 00:00:02 Failed
€ Untitled « Ran at 15/4/2020 1:11:56 pm () Resubmit & Edit @ Help

() Flow run failed. Close

o Details x
When oppartuntty is updated for Micrasaft 1s ot
Start time
J’ Apr15.01:11 BM (1 d ago)
Duration
Il [nitizlizing sychronization dependencies 0s 00:00:02
\L Status
Failed
(scope) Synchronizing Referrals 0s Error

' Action * failed
i @

N x] Error Details
(Scope) Looks like we're having trauble synchronizing, report to Micrasoft 0s

le

=1l (scope) Were all done 05

null

(o o [ o [l o )
%]

10. What should you do when you get access denied errors?

Please ensure whether the following roles exist for the partner user persona:
e Referral Administrator role for Partner Center seller
e “System Administrator” or “System Customizer” role on your CRM instance
e Ensure that the Power Automate flow account user logs into
http://flow.microsoft.com at least once beforehand

11. What should you do when you are not able to add connections to the flow when
you try to edit the flow?

Connections need to be added to the flow as during the flow runs, Partner Center
referral admin and Salesforce persona are impersonated. Hence you would need
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http://flow.microsoft.com/

to add connections to each of the flows. In case, the dialog to add connections
don’t open up automatically while editing the flow, then you can edit each of the
steps and sub-steps of the flows to add the connections.

e Select each of the flow and edit the flow

e Expand all the steps in the flow and select the steps where you see a
warning icon asking to associate connections, e.g.

ﬂ Connections A - :

=l Initializing sychronization dependencies

<

0

(Scope) Synchronizing Referrals

{I} Extract Microsoft Help

l

RGN Extract solution
J

Connectians A -
i

Connections A @
v’

B s

Connections \L <:

{/} [Referralld,Orgld, OrgName]

f Add an action

5o

()

e C(lick on the steps and add connections to each of the steps in the flow
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13.Limitations

ﬂ Salesforce

@ Invalid connection.

Login URI (Environment)

l Production

Salesforce APl Version

l v41.0

Sign in to create a connection to Salesforce.

=]l Initializing sychronization dependencies

(Scope) Synchronizing Referrals

0

=

I} Extract Microsoft Help

-

/} Extract solution

Connections

ko]

Connections

(@]

Connections

{I} [Referralld,Orgld,OrgName]

Based on the partner’s operating regions, currencies should apriori exist in your

CRM environment.

Partner sales team should apriori exist in your CRM environment as CRM users.
Partner sellers should provide estimated revenue and closing date when qualifying
a lead to an opportunity.
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4.

If a referral were earlier not synchronized to Salesforce and later in Microsoft
Partner Center the referral was marked as “Won” or “Lost”, then the referral won’t
synchronize in Salesforce.
When an opportunity is shared by Microsoft Seller to the partner, the partner must
either accept or decline the opportunity first and then close the opportunity as
“Won” or “Lost”. On Salesforce, the on-hold opportunities should not be directly

closed.

When a seller inbound opportunity is closed as “Lost” on the Partner Center, then
the customer email field is not populated on Salesforce CRM.

14.Features Cadence

The first version of connectors solution for Salesforce is available now. We would have
two subsequent releases of the solution with support for new scenarios and features.
Below is a *target™ list of scenarios and features that would be available over the releases.

ASSSN

Bi-direction sync of Co-sell
referrals between
Microsoft and Partner
CRM.

Support for IP and Services
Co-sell.

Co-sell lifecycle support for
sending/receiving deals
to/from Microsoft,
Accept/Reject deals, Mark
deal as Won/Lost and
Update deals meta data.
Intuitive ‘card view’ in CRM
that allows partner sellers
to easily select
Opportunities to sync with
Microsoft as well as to
update fields.

15.Reference Links

ASS RN

1. Allow MS Sellers to invite
in on a shared deal.

2. Support for sales stage
data update on deals.

Support for deal sharing J—
i.e. sharing a deal without =
Microsoft seller help. Y=
Co-sell Microsoft products

aka ‘Transact’ role.

Ability to mark a deal as

‘Private’ thereby limiting

visibility to MS sellers for

these deals.

Support for Campaign ID

tagging of the deals.

Support for selecting
multiple-solutions in a

single deal.

Please refer to the below mentioned additional links for more information

Topic

Links

How do referrals work in Partner Center?

e Partner Center Referrals

How would you know more about Co-selling e Understanding Co-sell
opportunity?

e Microsoft blog on Co-sell

e Best practices to manage Co-sell
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https://docs.microsoft.com/en-us/partner-center/referrals
https://blogs.partner.microsoft.com/mpn-newzealand/understanding-co-sell/
https://blogs.microsoft.com/blog/2019/02/05/inspired-and-powered-by-partners/
https://www.microsoftpartnercommunity.com/t5/Ask-Me-Anything/Ask-Me-Anything-Best-practices-to-manage-referrals-and-share-co/td-p/15800

Partner Center webhook events are resource
change events delivered in the form of HTTP POSTs
to aregistered URL.

Partner Center Webhook Events

How would you understand more about Microsoft
Power Automate platform?

Microsoft Power Automate Platform

How would you create Partner Center user
accounts and associate permissions?

Partner Center user accounts

How do you create Power Automate flows in
Microsoft Power Automate?

Create flows in Microsoft Power Automate

How would you troubleshoot in case of failures
during Power Automate flow execution?

Troubleshoot flow failures

How would you understand more about leads,
accounts, and contacts in Salesforce

Overview of Leads, Account and Contacts in
Salesforce
Salesforce Opportunities Part 1 - Overview

and Key Fields
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https://docs.microsoft.com/en-us/partner-center/develop/partner-center-webhook-events
https://docs.microsoft.com/en-us/power-automate/
https://docs.microsoft.com/en-us/partner-center/create-user-accounts-and-set-permissions
https://docs.microsoft.com/en-us/power-automate/get-started-logic-flow
https://docs.microsoft.com/en-us/power-automate/fix-flow-failures
https://www.youtube.com/watch?v=dZJI2ZDMGQs
https://www.youtube.com/watch?v=dZJI2ZDMGQs
https://www.youtube.com/watch?v=WWUQ0M_4O54
https://www.youtube.com/watch?v=WWUQ0M_4O54

