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1. Introduction

With RentalLife, CRM Partners has developed a specific leasing industry CRM solution that can
professionally manage the entire leasing process of machinery, equipment and vehicles from quoting
through inventory management to maintenance and replacement investment planning. The new Rental
Solution is optionally both portal-compatible and suitable for mobile devices and allows a detailed
evaluation of the leasing transaction by device types, regions and customers. The reporting is user-friendly

by means of graphical representation.

This document describes
= Prerequisites configuration (Language)
= Steps to import solutions into CRM instance (Dynamics 365)
- Field Service (8.8.1.45)

- Security roles and their privileges
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2. Additional Languages

RentalLife is supported in English and German language. English is base language, and solution will be in
English by default. If organization wants to be able to use Rental Life it in German, German languages
need to be installed before importing solution.

Check if desired language is already installed:

1. Go to Settings > Administration > Languages

Dynamics 365 + | Settings « | Administration

Administration

Which feature would you like to work with?

Announcements
Create, edit, and delete announcements that appear in the Workplace area.

Auto-Numbering

Specify the prefix numbers for contracts, cases, quotes, orders, articles, invoices, and campaigns. Select the suffix length for contracts,
cases, quotes, orders, and invaices.

="

Languages

System Settings
Set the format for various values, such as numbers, the calendar, and currency. Select the email tracking, marketing, and customization Add or remove support for additional languages.

options for your organization. Set Microsoft Dynamics 365 for Outlook options. Manage report categories.

» ) Privacy Preferences
Set the privacy praferences for the organization.

7,  System Notifications
View important system messages such as scheduled outage notifications.

~  Yammer Configuration
$ Connect Microsoft Dynamics 365 to your enterprise Yammer network

Subscription Management

See payment and billing options, and purchase additional licenses. You must be a member of an appropriate security role to do these
tasks

@ (& &

Resources In Use

View details about your organization's use of storage. custom entities, and workflows and dialogs,

5

Data Performance
Review, analyze, and optimize the data access of in your

Virtual Entity Data Sources
Add, edit. or delete connection information for external data sources used by virtual entities in the system.

Microsoft Social Engagement Configuration
ﬁj Connect Microsoft Dynamics 365 to Microsoft Social Engagement for Sodial Insights

2. Locate German language and check if it is enabled/installed

3. If German is not installed and user wants to install it, checkbox in front of German needs to be

enabled and installed by click on Apply. This will take few minutes, and CRM instance might

not be available for other users during this time.

Language Settings

Select the languages to enable for your organization, and then click Apply.

| Language M | Language Code | Status | Vers@
rrena 1wou Uisauicu Ui
Galician (Galician) 1110 Disabled 0.

¢ German 1031 Disabled 0

Greek Disabled
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Language Settings ? X
Select the languages to enable for your organization, and then click Apply.
Confirm Language Change x
You have selected 1 language to change.
L3 He)

Language Settings ? X

Select the languages to enable for your organization, and then click Apply.
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3. Solution Import

After receiving solutions (e.g. as a trial version) from CRM Partners, two solutions need to be installed (in

following order):
1. Licensing Solution

2. Rental Life Solution

3.1 Import of the solutions

Following steps are valid for importing Licensing solution and Rental Life solution.

1. Go to the Solutions page and click the Import button. Please note that the language must first

be set in the base language. For example: if your system base language is English, it must be

set as in the screenshots below.

Dynamics 365 «~ = Settings v | Solutions >

2

All Solutions ~

| Name | Display Name Version Installed On J- | Package T..|
madynce_CustomerSe...  Customer Service Hub Patch 9.0.20.0621 9/13/2018 Managed
msdynce_Customerser... Customer Service Hub 5.0.5.0056 9/13/2018 Managed
PluginProfiler Plug-in Profiler 2.0.0.0 9/10/2018 Managed
—

FF hew X Delete =43 Show Depandendies R import I3 Export Clonea Patch  [fF Clone Solution (58 Apply Solution Upgrade

Publisher
Dynamics 365
Dynamics 365

CRM Developer Tools
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2. Select Licensing (first) / Rental Life (second) .zip solution file provided by CRM Partners and
click Next
Select Solution Package @ Help

Back HMexd LCancel

3. Next screen will show some solution information. Click on View solution package details for

more info:

Solution Information @ Help
Solution Information
MName: Rertal Life
Publisher: CRM Partners AG[crmparinersag)
Package Type: Managed
View solution package details
v By enabling this comm
extern ms into s 365 are subject to our privacy statement that can be accessed
rere. Please consult the feature technical documentation for more
Back Next Cancel
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4. View solution package details button will open following screen (click Close to go back):

[;9 Rental Life

¥ Solution Details

Display Name

Version

Description

4 Publisher Details

Solution Components

Display Name |;: Vi Partners AG Name

Description

Phone [+31@ 34242709 Email [info@ermpartne
Support Website [nto

Street 1 ZIP/Postal Code [

Street 2 Country/Region [Netn

City

State/Province

Display Name A Original Display Name Type Descripti
& A tyForQuote Ass: DilityForQuote B
ﬁ Asse Assets Enti
B conts Enti erson witt
& co Cost Ent
¢ s me Cost me Proce v
M4 Pagel )
Close
5. On the next screen, option Enable any SDK message processing steps included in the solution

is enabled by default, so nothing needs to be changed. Click Import.

RentalLife2 - Installation and Setup Guide - English

Import Options ©Helb
Post Import Actions
#| Enable any SDK message processing steps included in the solution
NOTE: New business processes will be in the state that is defined by the sclution provider. The state of
processes that are already on the system won't be changed.
Back Import Cancel
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Import process starts and when done, message about successful import appears.

Note: Message might say that import was successful, but with warnings. This will happen if

German language is not installed on the instance.

Importing Solution ©@Hep
The import of solution: Rental Life completed with warning.
Date Time Type Display Name | Name Status ¥
abels Di
For Opportunity A\:/ S
Form Product product & S
o c 3
3:08:51.41 For Le. lea 54 S
c 3
Form nvoice Product invoicedetail == 4 S
- - ) o B
>
4 4 Pagel )
Download Log File Close

Download Log File button will provide

components.

RentalLife2 - Installation and Setup Guide - English
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8. After installing solution, trial can be triggered by going to Settings area, and then to CRM

Partners Licensing:

Settings

Business Customization System

trati E fi Proce! i
a Administration Email Configuration n rocesses License Administrati
Templates m Security B Activity Feeds Confi... E Microsoft Flows
Product Catalog Iz Microsoft AppSource m Data Management E Activity Feeds Rules
s B [
g Service Management  RE] Plug-In Trace Log Ba System Jobs A Dynamics 365 App f...

Process Center CRM Partners Licen...

Business Manageme...

9. Register for new license (if new prospect/customer, use New Customer)

10. Fill out the form and click register

License Dashboard

< Register customer

[®) This is a production instance Why is this important?

(O 1 agree that my details are used for license administration purposes. We will use your name and email address to contact you about your licenses. We will delete your details one year after all your licenses have
been expired.

Yes, | want to stay up to date about your cool products. We will send you a newsletter only a few times per year. You can unsubscribe at any time.

Learn how we collect data for licensing and support purposes

Installed solutions

Rental Life A No License

11. Click on Request Licenses

Available licenses

Installed solutions

Rental Life A No License

Data will be updated, and licensing will be displayed with remaining number of days:
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Installed solutions

Rental Life v Trial License, 30 day(s) remaining

3.2 Switch language (for logged-in user)

1. Go to Settings button on upper right corner and select Options

;

larketpiace Maore Actions = S :
Print preview
Apps for Dynamics 365 Yy
See Welcome Screen

About

Privacy & Cookies

2. Go to tab Languages, and switch User Interface to desired language

Set Personal Options

Change the default display settings to personalize Microsoft Dynamics 365, and manage your email templates.

Genera Synchrenization Activities Formats Email Templates Email Signatures Emai Privacy Languages

Select the language you prefer to see Microsoft Dynamics 365 displayed in

German v

German v

Note: This will switch entire CRM interface into selected language, not just RentallLife solution.
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L. Configurations

Post solution import, we have to add few records that will be used by app to work
L. Booking Status

Base data needs to be created manually to have additional booking status values.

Open Rental Life App, and go to Booking Statuses, and add following values.

Name Status Fields Service Status [Status Color
Delivery  |Committed |Scheduled FF8769
Return Committed [Scheduled FFABO3

Example of Booking Status:

Delivery
Booking Status

General Common  Field Service  Related

Mo rec
Name *  Delivery
£ Status *  Committed
Description S
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Delivery
Booking Status

General Common Field Service Related

Status Color
|FF8769

4.2 Rentallife Settings

Navigate to RentallLife app and open settings. Update the settings as per organization need. For each
business unit new record needs to be added into the system.

Time Calculation

Adding the additional bookable resource bookings to Schedule board for moving assets from Warehouse

to Customer place (Delivery) and back from customer place to warehouse (Return)

Invoice Processing
Available options are
e Allinone go
Each invoice needs to be created manually
e Event Driven
On order vide, the custom button added “Create Invoices for all Orders” that will generate invoice

in bulk for all eligible orders

Work Days

RentalLife2 - Installation and Setup Guide - English Page | 13
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This will define the organization working days to calculate the duration (days the asset was use between

date from and date to)

Holiday

This will define the holiday as public holiday when the asset will not be calculated as rental day

Early Retune

Available options are

e Take only the used days, but with the original fee

Accept the early return and recalculate the invoice for revised rental period but use the same
“cost per day”

e Take only the used days, but with the higher rate (recalculate the fee according the rate table)

Accept the early return and recalculate the invoice for revised rental period but use the revised
“cost per day”

e Ignore the early return, just invoice the original amount

Accept the early return but keep the same invoice. (No modification into Quote/Order/Invoice)

RentalLife2 - Installation and Setup Guide - English Page | 14
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CRM solution RentalLife comes with 5 security roles that can be assigned to users.

5.1 Security Roles

0.1.1 RLFS—Administrator

User with “RLFS—-Administrator” security role will be able to create/update/delete the all the master (Subject,
Products, Cost/Offerings, Deprecation, Price List) and daily records (Lead, Opportunity, Quote, Order,

Invoice, Repair) into system. He will be the system administrator for “Rental Life"
5.1.2 RLFS—Sales Person

User with "RLFS-Sales Person” security role will be able to read the all the master (Subject, Products,
Cost/Offerings, Deprecation, Price List) and create/update all daily records (Lead, Opportunity, Quote,

Order, Invoice) and create maintenance task (Repair) into system.
5.1.3 RLFS—Seruice Engineer

User with “RLFS—-Service Person” security role will only be able to update the repair/maintenance task into

system that will update the assets into background.

5.2 Assign security roles to users

1. Open Users in CRM from Settings / Security / Users

Marketing

Business Customization System Process Center

..I Business Manageme... m Customizations E Administration Email Configuration ﬂ Processes

!

Templates Solutions m Security E Activity Feeds Confi... E Microsoft Flows
[

Activity Feeds Rules

Product Catalog Iﬂ Microsoft AppSource m Data Management
Service Management Plug-In Trace Log

System Jobs Dynamics 365 App f...

E )
Document Manage... Sales Al
% Auditing
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222 Dynamics 365 ~ | Settings v | Security
Security

Which feature would you like to work with?

Users
Add new users. Edit information abouilusers and deactivate user records, Manage the teams, roies, and
licenses assigned to users.

Security Roles
N i A : -
T Create new security roles. Manage and deiete existing security roles for your organization

ﬂ Field Security Profiles

‘&@ Manage user and team permissions to read, create, or write infommation in secured fields:

[ ] Positions
!
;‘ Add new Position. Modify the Position description,

2. Select user, and click assign roles
=+ NEW & EDIT &, APPROVE EMAIL &5, REJECT EMAIL ""-1 PROMOTE TO ADMIN I -'-}. MAMNAGE ROLES I
= Enabled Users *
J Full Name Site Business Unit
First Admin testormp0s
Rental Manager] festcrmpOS8
Rental Persan testcrmpO8
Sales Manager testormpla
Sales Person testcrmp0s
Service Person testcrmp0s
3. Select one or more Rental Life roles and save
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Manage User Roles x

What roles would you like to apply to the 1 User you have selected?

Role Name Busiress Unit

e -

| Marketing Professiona estormpda
Relationship Insights Admin testormpdd

|#*| Rental Manager (Rental Life) estcrmpda
Bertat Person (Rental Life) testcrmpdd

5 Manager estcrmpda

Manager (Rental Life) testcrmpdd

testcrmpda

5.3 Assign Security Profile

1. Open Users in CRM from Settings / Security / Field Security Profile

_ Marketing
Settings

Business Customization System Process Center

. Business Manageme... m Customizations a Administration Email Configuration = Processes

& £

Templates olutions E Activity Feeds Confi... ﬁ Microsoft Flows
Product Catalog Iﬂ Microsoft AppSource m Data Management E Activity Feeds Rules

Service Management = Plug-In Trace Log

ystem Jobs bY Dynamics 365 App f..

Document Manage... Sales Al
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Security

Which feature would you like to work with?

Field Security Profiles
9 Manage user and team permissions to read, create, or write information in secured fields.

Positions
Add new Position. Modify the Position description.

Users
Add new users. Edit information about users and deactivate user records. Manage the teams, roles, and licenses assigned to users.
Security Roles

N .

Ny Create new security roles. Manage and delete existing security roles for your organization

2. Open Field Security Profile “RentalLife”

3. Navigate to users from left side options

B R saveandciose [ B yActions ~

Field Security Profile: RentalLife

[onl
49 @ Information

Field Security Profile : Inf... 4 General
L Genera
Name * RentalLife
Related Description
4 Members:
&% Teams

& Users

4 Common
[ Field Permissions

A Audit History

4. Add required users to profile

Field Security Profile: RentalLife

ﬁ
g@ & Users

. . =
Field Security Profile : Inf... @ Users User Associated View v

L Genera
° A

S0 |8 @ &

More Actions ~

Related Full Name

4 Members:
At
2% Teams

& Users

4 Common
[ Field Permissions

A Audit History

Business Unit...| Title Status

RentalLife2 - Installation and Setup Guide - English
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6. Templates

6.1 Template Types

Document templates available (will be delivered separately) for RentalLife solution are:
1. Quote Rental Business
2. Invoice Rental Business
These templates will be used to generate quotes, orders and invoices based on information in CRM

provided for Rental management.

6.2 Add templates to CRM

1. Go to Settings > Templates

Dynamics 365 + | Settings v | Templates

Marketing Training

Business Customization System Process Center

Business Manageme... m Customizations @ Administration Email Configuration ﬂ Processes
) -+ [ L S ; [ _ =
J Templates =m Solutions Activity Feeds Confi... =‘ Microsoft Flows

Product Catalog Iz Microsoft AppSource

Security

n

Data Management Activity Feeds Rules

System Jobs Dynamics 365 App f...

)

Service Management E Plug-In Trace Log

Document Manage.. Sales Al

< w ilal]

Auditing

2. Click on Document Template

Dynamics 365 ~ Settings ~ | Templates

o A New version of Organization Insights dashboard is available. See how it can help you drive end user adoption and stay ahead of support issues. Experience it now

Templates

Which feature would you like to work with?

(7 Article Templates ‘ L Contract Templates
,—* Create and manage templates for articles In the knowledge base. u Create and manage templates for contracts.
v Email Templates ;1'] Mail Merge Templates
J Create and manage templates for email messages. l___* Upload and manage Word templates for use with ma

Create and manage templates for documents. " Creste and manage emall signatures.

| Ili_j Document Templates o Email Signatures
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3. Click New to upload new template

Create template from Dynamics...

Select a template to create:

B Excel Template Q=) Word Template
Select data:
Filter by entity Order h

4. Select Word Template, and corresponding Entity (Order, Quote or Invoice) and click Upload.

5. In next step, add template corresponding to the entity that was selected in previous step, and

click Upload.
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Upload Template

I

1]

ere

Drag a fil

Order Rental Business.docx

®

O

1)
O
‘)
(oY)

3
Al
10

6. Next time when going through Rentallife process, proper template will appear on Quote, Order

and Invoice form.

Dynamics 365

Sales v~ | Quotes > Rentallife Step tests

o A New version of Organization Insights dashboard is available. See how it can help you drive end user adoption and stay ahead of support issues.

< NEW [ DELETE [ CREATE ORDER PRINT QUOTE FOR CUST... : PROCESS ~ én‘n ASSIGN €0 SHARE & EMAIL A LINK

I QUOTE : RENTAL BUSINESS ™ I

Step tests =

O Al requestad assets availsble : trus

4 Summary

Quo-011

PRODUCTS
0 Subject Product Name

WWI1 Laptop12 M0120

Rentalli

WWI Laptop12 M0120
US Dollar

Rental Business

SHIPPING INFORMATION

Detail Amount

ence

% RUN WORKFLOW ==+

[¥] Start Dialog
o Flow v

reate Word Template
[T Run Report 3 Create Word Template
Farm Editor Word Templates

Angebotszusammentassu...

Quote Rental Business

Quote Summary

Date From

Date To Duration Quantity Cost Per Day
01/Nov/18 10/Nov/18 10 2.00000 §5.
01/Nov/18 10/Nov/18 10 2.00000 35.

Pre-Freight Amount

SALES IN
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