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Introduction

Alerts4Dynamics is a productivity app for Microsoft Dynamics 365 CRM which enables managers to

schedule and manage alerts in Dynamics 365 CRM to notify users about the updates in CRM, due invoices,

reminder to send quotes, etc. Managers can define target audience and send them priority based alerts

and also see which user has read the alert.

Salient Features:

Supports OOB as well as Custom Entities

Create Announcement and Rule Based/Record Based/Event Based alerts

Alerts can be viewed as pop-ups, form notifications or sent as email not only to users but also to
customers as well

Alerts levels can be categorized as Information, Warning or Critical

View the log of alerts read/dismissed by users

Add start/expiration dates for all alerts

Alerts can be configured to be shown to particular set of audience as well as for dynamics
audience

Related records can also be added for Notification and Email audiences

View alerts from anywhere in CRM

Available for: Microsoft Dynamics CRM 9.x & above, Power Apps and CDS
Deployment: On-Premises and Online

Security Roles

Three security roles, particularly for Alerts4Dynamics, come along with the solution.

1.

Alerts4Dynamics Administrator — The Administrator is given the privilege for License
Registration, Enable Entity Configurations, Read Entity Configuration, Create Alerts, View Alerts
of other users and has organization level access of all entities of Alerts4Dynamics.

Alerts4Dynamics Manager — Alerts4Dynamics Manager can Create Alerts and see status of
Read/Dismissed Alerts by users. Also, Alerts4Dynamics Manager can see only those Alerts that
are created by him.

Alerts4Dynamics User — Alerts4Dynamics user can view notifications and create Record-Based
Alerts for the records they own.
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Note:

e System Administrator has all the rights that Alerts4Dynamics administrator has.
e For other than English language, the user must have one of the following roles Alerts4Dynamics
User, AlertsdDynamics Manager or Alerts4Dynamics Admin even if the user is system admin.

Entity Configuration

In order to create Alerts for a particular entity, Entity Configuration for that entity needs to be enabled.

1. To enable Entity Configuration navigate to Alerts4Dynamics App > License Registration - Enable
Entity Configuration

Q_l Alerts4Dynamics
~ ACTIVATE == SEND REQUEST
CRM Version e User License -

4 Notification

Motification Details

{Notify User and Inogle about

From To

John B (john@addabf.onmicrosoft.com
NotifyTolnogic @ Motification Interval @ Once 2 day Once awaek Onee 2 month

¥ License Registration using {*lic) file

Selected Entities =]

Account

Bookable Resource

License Start Date 06/17/2019 License End Date 10/15/2019
Active

2. Users can select the entities from the list of Available Entities and move them to the list Selected
Entities.

4 Enable Entity Configuration

Available Entities Selected Entities =
Purchase Order SubStatus a Account
Queue Lead
Ciueue ltem = Opportunity
Crder
Quote Booking Incident <= Froduct

Quote Booking

Quote Booking Service

3. Click on Save button to enable Entity Configurations for these selected entities.
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4 Enable Entity Configuration

Available Entities Selected Entities
Purchase Order SubStatus - Account

Queue Lead

Queue [tem > Opportunity
Quote Booking Incident Order

Quote Booking Product nEhE Product

Quote Booking Service Quote
_ . [Quote §

Quote Booking Service Task

from Selected Entities list.

At any time users can disable the Entity Configuration for a particular Entity by removing the entity

4 Enable Entity Configuration
Available Entities Selected Entities
Purchase Order SubStatus -~ Account
Oueue Lead
Queve ltem Rl Opportunity
Quote Booking Incident Order
Quote Booking Product i IPr:ncI.,c: I
Quote Booking Service Quote
Quote Booking Service Task ¥

5. You can see the Product has been removed from Selected Entities grid and is now again available in

Available Entities grid. Click on Save in order to retain these settings.

4 Enable Entity Configuration
Available Entities Selected Entities
- Account
Product Association Lead
Product Inventory > Cpportunity
Product Relationship Crder
Project % Quaote

Project Approva

Project Contract Line Detai -

Note: Users cannot create Entity Configurations. They can only enable and disable Entity Configurations

for selected entities.

6. To view the Entity Configurations go to AlertsdDynamics App = Entity Configurations where all the

enabled Entity Configurations can be viewed.
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{a Home
© Recent N

57 Pinned v

Alerts4Dynamics

0 Alerts

¥  Entity Configurations
€1 Notifications

% AlertsaDynamics Logs

i Configurations

&k

License Registration

[%] Show Chart G Refresh 2] Email a Link v o Flow ™ Run Report ] Excel Templates
Active Entity Configurations v
| Entity Name
quote Quote
salesorder Order
opportunity Opportunity
lead Lead

nvoice

£] Export to Excel | v

Alerts

Alerts are created in order to notify the users of a Dynamics 365 CRM organization with relevant

information. Four types of Alerts can be created in Alerts4Dynamics viz.

P WNR

created).

Record Based: Create alerts for individual records.

Rule Based: Create alerts based on filter conditions.
Announcement: Create alerts for organization level announcement.
Event Based: Create alert on trigger of an event. (For e.g., On Quote Activation an alert should be

Record Based Alerts

Record Based alerts are created for individual records. For instance, if a Quote is about to expire then an
alert for that Quote can be created or if an Invoice is due then an alert for that specific Invoice can be

created.

1. To create Record Based Alerts, navigate to the Entity = Record - Related - Alerts. For instance, if
you want to create Alert for a Quote Interested in 4G Enabled Tablets go to Quote entity = record,
Interested in 4G Enabled Tablets = Related tab = Select Alerts.
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MNew

©

Summary Details

i Delete () Refresh & Map  AZ Look Up Address [P} Activate Quote (D) Get Prod

Quote: Quote

Interested in 4G Enabled Tablets

Related

ucts

Ha Process v

A, Assign |# Share

B Tetal Amount

B Quote ID Related - Common s SALES INFORMATION
QUO-01000-BOQ6R "R Connections Opportunity
& Revision ID %D Audit History By: | (no grouping) [1] 4G Enabled Tablets
i} Prod.. Br Pric = Potential Customer
Name 0 Notifications A Datum Integration
Interested in4GEn: [ Quote Line Analytics Breakdown t Prosewa.. NotC.. $195.00
Currency B Quote Line Detal b Fabrika. NotC..  $169.00
& US Dollar 2  Quote Project Price Lists . DESCRIPTION
Price List © Playbooks Page 1 .
[& Retail [ Documents

2. Once you are in Alerts tab you can view all the alerts associated with that individual record. You can

create a new alert using Add New Alert button.

+ New [ Delete () Refresh A= Look Up Address  [F1 Activate Quote  Bf) Get Products

Quote: Quote

Interested in 4G Enabled Tablets

Related

Accounts

R Contacts

3= Alerts

Summary Details

@ Leads

T Add New Alert ] Add Existing Alert

Refresh [ Run Report

m Opportunities

ﬂ Competitors
I Alert Associated Vlewl ~

System Views

Collateral

Alert Associated View

Excel Templates

B3 Process v

&

8, Assign 12 Share [ Email s Link

& Total Amount

v

Export Alerts

el

Search for records

B
]

Quotes

Active Alerts

Alert Type
Orders w

Invoices

E

No data available.

Products

Sales Literature

Entity Configuration

Created On

On clicking Add New Alert button you are redirected to a new alerts page.
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= Save @ Save & Close " Flow ™~
Gl Accounts -

New Alert
,Q, Contacts
Sales General
&% Leads

Mame —

L] Clpportunities
2 Competitors B Alert Type *  Record Based
Callateral Entity Configuration * B quote

4. Addthe Name of the alert and Save (Alert Type is auto-set to Record Based following this procedure).
Once the Alert is created, next step would be to create Message against it. To know how to Add New
Message skip to Message section.

Quote Expiring on 29th June
Alert

General Related

Mame " Quote Expiring on 29th June
B Alert Type *  Record Based
Entity Configuration  * R quote
Messages I MNew Message

Rule Based Alerts

Rule Based alerts are designed for specific conditions. There are two types of Rule Based Alerts:

1. Simple: Create Alerts based on the View of an entity.
2. Advanced: Create alerts based on filter criteria or conditions (conditions defined in Fetch XML).

To create Rule Based alerts go to Alerts4Dynamics App > Alerts 2> New and set the Alert Type as Rule
Based. Select the Rule Mode as Simple or Advanced.
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= Save @ Save&Close o Flow

{nt Home
- New Alert
(® Recent e
57 Pinnad N General
Alerts4Dynamics Mame R—
'ﬂ F
l G Aerts Alert Type *  Rule Based

& Entity Configurations

Entity Configuration  * -

O Motifications
B Alerts4Dynamics Logs Rule Mode " --Select-- e
£i  Configurations
Simple
E License Registration Advanced

Fill the fields:

a) Name: Enter a suitable name for this Alert.

b) Alert Type: Select the type of alert you are creating. Here you have the option to choose Rule
Based or Announcement. Select Rule Based from the dropdown.

c) Entity Configuration: Select the Entity Configuration.

d) Rule Mode: Select Simple or Advanced based on your requirement. (This option only appears for
Rule Based alerts.)

Simple Alerts

a) Simple alerts are rule-based alerts created based on System Views related to the entity whose Entity
Configuration has been selected. Select the View for which Alert has to be created.

= B save @ Save&Close o Flow
@ Home
o MNew Alert max ad
(© Recent Cwne:
% Pinned - General
Alerts4Dynamics Marme * Check Quate Expiry Date
O A
I O Alerts Alert Type * Rule Based
¥  Entity Configurations
Entity Configuration  * ¥ quote
@ Naotifications . ? 9
A AlertsdDynamics Logs Rule Mode " Simple
1 Configurations

B License Registration - s N

)

My Connections
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b) Select the Interval:

= Save J Save & Close o™ Flow
far Home
. New Alert
(® Recent o
s¢ Pinned s General
Alerts4Dynamics Entity Configuration  * R quote
| 0 Alerts Rule Mode * Simple
| Entity Configurations
0  Notifications Vie Active Quotes M
FL  Alerts4Dynamics Logs Only Once
Fo o X Hourl(s)
I Configurations X Day(s)
B License Registration Interval X Week(s)
X Month(s)
Poll Interval | | --Select-- | v | nterval |

e Poll Interval: This is the duration after which the system checks if any new record has been created
based on the condition provided. (In above case, based on the condition of the selected view.)

The workflow can run:

i.  Only Once: The alerts for all the records in selected view are created Only Once.

ii. X Hour(s): New records in the defined condition are checked for in every X Hour(s). If new
records are found based on the defined condition, new notifications are created for them.

jii. X Day(s): New records in the defined condition are checked for in every X Day(s). If new
records are found based on the defined condition, new notifications are created for them.

iv. X Week(s): New records in the defined condition are checked for in every X Week(s). If new
records are found based on the defined condition, new notifications are created for them.

v. X Month(s): New records in the defined condition are checked for in every X Month(s). If new
records are found based on the defined condition, new notifications are created for them.

e Interval: This is a numeric value of X in the Poll Interval.

c) After entering values in the Alerts field click on Save and the alert will be created. Create new message
from the Messages subgrid. To know how to Add New Message skip to Message section.
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= Save J Save & Close ]EI Delete C‘ Refresh & Share 2] Email 3 Link o Flow B Word Templates ™ Run Report
1 Home .

- Check Quote Expiry Date
® Recent ' Alert
5> Pinned ~ General Related
Alerts4Dynamics View * Active Quotes .

| Os Alerts
| Entity Configurations
Motifications

8 Interval

%, Alerts4Dynamics Logs

Poll Interval * X Hour(s) nterval o2

7\ Configurations

Bl License Registration
Messages .

Advanced Alerts

Alerts can be created based on conditions.

You have to enter your query in Fetch XML. For eg. If you want to create alerts for all the Invoices whose
Total Amount is greater than or equal to 1000, you have to enter the Fetch XML for it. Below is the Fetch
XML for Total Amount in Invoices greater than or equal to 1000.

<fetch version="1.0" output-format="xml-platform" mapping="logical" distinct="false">
<entity name="invoice">
<attribute name="name" />
<attribute name="customerid" />
<attribute name="statuscode" />
<attribute name="totalamount" />
<attribute name="invoiceid" />
<order attribute="name" descending="false" />
<filter type="and">
<condition attribute="totalamount" operator="ge" value="1000" />
</filter>
</entity>
</fetch>

a) To create an Advanced Alerts, select Rule Mode as Advanced and enter the Fetch XML as per your
conditions.
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= B save & Save &Close
{nr Home
- Invoce = 1000
(© Recent ' Alert
57 Pinned v General Related
Alerts4Dynamics MName
| Q@ Alerts _
Alert Type

Entity Configurations
O Nlotitications Entity Configuration

FL  Alerts4Dynamics Logs

Configurations

5] License Registration

lﬁ[ Delete

C‘ Refresh

£ Share

Invoce = 1000

Rule Based

@ invoice

Advanced

<fetch version="1.0" output-format="xml-

FZl Email a Link

platform" mapping="logical" distinct="false">

<entity name="invoice">
<attribute name="name" />

o7 Flow

tH Word Templates

b) After creating the Alert, you can add a message to it. To know how to Add New Message skip to

Message section.

= Save J Save & Close IE Delete C‘ Refresh | Share 2] Email a Link o Flow B Word Templates ™ Run Report
(@ Home
- Invoce = 1000
(® Recent ~ Alert
5 Pinned ~ General Related
Alerts4Dynamics
A
1S Aens Interval
@  Entity Configurations
Poll Interval X Day(s) nterval 7
O Notifications
B Alerts4Dynamics Logs
Cenfiguraticns
Messages Mew Message O
B License Registration
| Name age Tex Alert A: Alert Le Proci Date

Announcement is created at organization level. These alerts are not dependant on any condition, view or
record. They are independent alerts that can be viewed from anywhere in the CRM.

To create Announcement go to Alerts4Dynamics App = Alerts > New

i Name: Enter suitable name for Alert.

ii. Alert Type: Select Announcement.
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After the Alert is created you can add a message associated with it in Add New Message tab. To know
how to Add New Message skip to Message section.

= Save @ Save & Close
r Home .
Holiday
(® Recent e Alert
57 Pinned ~ General Related
Alerts4Dynamics Name
I G Alerts Alert Type
Entity Configurations
O Notifications
B Alerts4Dynamics Logs
Messages
i Configurations
v | Name
] License Registration

@[ Delete C‘ Refresh & Share GZ Email a Link o Flow H word Templates ™
Holiday
Announcement

Run Report

New Message

Event Based Alerts

Alerts4Dynamics gives user a provision to show an alert with respect to any event that happens in the
CRM. For example, user wants an alert to be shown automatically once a new record is created within the
selected entity. This can now be easily achieved using ‘Event Based Alert’ feature of Alerts4Dynamics.

Example 1: Let’s consider that the user wants an alert notification to be shown to all users in CRM once
a new Account or Lead record is created. To achieve this, user has to follow the steps given below:

1) First and foremost, enable ‘Account’ entity through license registration. Users can enable any
other entity from the available list for which they want to create an alert.

QJ Alerts4Dynamics

/' ACTIVATE =3 SEND REQUEST

CRM Version 8.1
4 Notification
Motification Details
(Notify User and Inegic about issues regarding licensing,)
From
Notify To Inogic  [J)
P License Registration using (*lic) file
4 Enable Entity Configuration
Available Entities

Action Card Regarding
tion Card Role Setting

Address

Al Builder Dataset File
Appointment
Article

Bookable Resource

User License

To

Notification Inter (7) Once a day () Once a week

Selected Entities

(O) ©nce a menth
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2) Once entity is enabled, navigate to Advanced Settings = Processes - Create New process.

Sattings

Business Customization System Process Center Application Alerts4Dynami

= e . My Apr . ueemnse Mg

BEH

Ly

BNf&E

L
()

HEENOE
ol Tl s

3) Fill the following details and click on OK.
e Enter a relevant name for the process
e Select the category as ‘Workflow’ and Entity as ‘Account’.

Create Process
Define a new process, or create one from an existing template. You can create four kinds of processes: business process flows,
actions, dialogs, and workflows.

Process name; ¥ On create of new record

Categornye * Workflow ¥ Entity: Account ¥

¥| Run this warkfiow in the background [recommended)

We recommend using Microsoft Flow instead of background workflows, Click here to start building Flows!

&) Mew blank process
Mew process from an existing template (select from list):

Type:

Template Mame Primary Entity Owne

Properties
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4) Select the event on which you want the notification to created :

We are selecting ‘Record is created’ checkbox since we want an alert to be displayed for the record
that is newly created in the system.

4 Common
Z. Information
@ Audit History
L& Sclution Health Rules
(g Solution Health Rules

4 Process Sessions
2| Process Sessions

Genera Administration Notes

+ Hide Process Properties

rocess Name *
Process Name Entity

Activate A Process hd
Activate As Category

Available to Run ‘Options for Automatic Processes
Run this workfiow in the background (recommended)

- Scope

() As an on-demand process

. Start when:
|_J As a child process

Workflow Job Retention

Automatically delete completed workflow jobs (to save disk space)

C Record fields change

Record is deleted

5) For creating notification you need to create a record of ‘Notification Request’ entity which is
custom entity shipped along with the solution.

Please follow the below steps for creating notification reuest entity record.

Select Add Step = Create Record = Select ‘Notification Request’ from the dropdown.

4 Common
. Information
# Audit History
L& Solution Health Rules

on Health Rules

Triggers
5§ Messages
g Me:

Genera Administration Notes

Available to Run Options for Automatic Processes
Run this workflow in the background (recommended) Seope Organization v
[ As an on-demand process
U P Start when: Record is created
[ s = child process M

Record status changes
Workflow Job Retention Record is assigned

Automatically delete completed workflow jobs (to save disk space) -
Record fields change

& Messages Record is deleted

4 Process Sessions

(& Proces

ssions

Assign Record

5end Email

Start Child Workflow
Perform Action
Change Status

Stop Worlkflow

Status: Draft loT y T

6) Click on ‘Set Properties’. Here, you will find similar fields necessary for configuration as we do in
other types of alerts.
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4 Common
Z. Information
3 Audit History
3& Solution Health Rules
(s Solution Health Rules

JRTY

. Workflow Triggers

B8 Messages
BF Messages

54 Messages

Genera Administration Naotes

Available to Run Options for Automatic Processes
Run this workflow in the background (recommended) = -
Scope Organization

As an on-demand process

Start wher: Record is created

[ As 5 child process .

Record status changes
‘Workflow Job Retention Record is assigned
Ld sutomatically delete completed workflow jobs (to save disk space) .
Record fields change

Record is deleted

4 Process Sessions

& Process Sessions [Eacd Step » | Jesinsert » X Delete this step.

0 & Typez step description here.

Create: | Notification Reguest v Set Properties

7) Fill in the following details:
e Name — Enter some valid name for the Notfication Request record.
o Maessage text — Enter some valid text (You can also select dynamic value).

8) Select the above field and click on ‘Add’ button to add it in the Message Text field.

“sp Process: Account_Alert_Workflow
L-\ Create Notification Request

4 Notification Settings Form Assistant

Dynamic Values
Mame * {Acceunt Name{Account)} - {Created On{Account)}

Dynamic Values

Message Text * {Account Name(Account)} is newly crested

Alert As * - Operator:
Alert Level *

Look for:
Display Unt o] Account

Account Name

Add
X | &9

Account Name(Account)

Notification Associated With *
¥ Audience Settings

¥ Related Record Settings
4 Email Content

Subject ¥
Default value:

Ok

9) Click Ok. You will see the dynamic value is set to the ‘Message Text’ field. Similary add Dynamic
values in ‘Name’ field.

10) Fill in the following details:
e Alert as - Pop up (To display an alert in the form of pop up notification)
e Alert level - Warning/Critical/Informational depending on user’s requirement
e For Notification Associated With Field - You will have to select a dynamic record URL of
the entity on which you want to show the notification. In this scenario, we want a
notification to be shown on the Account entity, so we will select the Record URL of the
Account entity.

11) Click on ‘Add’.
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4 Notification Settings
Name *

Message Text *

Alert As ®

Alert Lewel *

Display Unti

Notification Associated With *
¥ Audience Settings

» Related Record Settings
4 Email Content

Subject *

-ap Process: Account_Alert_Workflow
LS Create Notification Request

{Account Name{Account)} - (Created On{Account)}
{Account Name{Account)jis newly created
Pop-Up

Information

Form Assistant g
Dynamic Values ~
Dynamic Values -
Operator:
Look for:
Account v
Record v

X &8

Record URL(Dynamic)(Account)

Default value:

Ok

12) For the ‘Notification Audiences’ you can select dynamic users like Owning User of the record as
well as the Manager of the Owning User as shown in Include Users field.

4 Audience Settings
Notification Audiences

Include Users

[Owning User{Account)} {ManagenCwning User (User)))

{Owning Team({Account)}

[ ] Al
@ John Watson

El

13) Once details are filled, click on ‘Save

‘Activate’ button.

and Close

and then activate the workflow by clicking

“ d [ saveanoClose 0 | © actvate | [E] convert to 2 reai-time workrow

Lgl Z. Information

4 Common
5, [T
B Audit History

lution Health Rules

Health Rules

4 Process Sessions

[E] Process Sessiens

Process: Account_Alert !

Waorkflow

We recommend using Microsoft Flow instead of background workfiows, Click here to start building Flows!

Genera Administration Notes
Available to Run

Run this workflow in the background (recommended)
('] As an on-demand process

(7] As 3 child process

‘Workflow Job Retention

B Automatically delete completed workflow jobs (te save disk space)

B Add Step = | Jral

# Create Notification Request Rec

Create: | Notification Request v Set Properties

o33 Show Dependencies

S Solution Layers 35 Actions ~

Options for Automatic Processes

tion
ecord is created

atus changes

Record is deleted

‘Working on solution: Defaul

In this way, you can create an event based alert to be shown once a new record is created on the

selected entity.
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Example 2: Now, let us see how to configure the Event-based alert for the scenarios where the entity on
which the notification to be shown is different from the entity where the workflow is triggered and also

if you want the notification audience and email audience to be the related records which are in ‘One to

Many’ or ‘Many to Many’ relationships. For ‘Many to One’ relationships we can define the audience by
using the default form assistant available in OOB workflows.

Let’s consider the below scenario:

There is an invoice with a related account which has further multiple associated contacts and user wants
to show the notification as well as send an email to these contacts once the invoice is paid. For this, we
will configure the workflow as shown below:

1) Navigate to Advanced Settings = Processes > New Process - Fill the fields = Click on OK.

Dynamics 365 ~ Settings ~ | Processes >

siness Customization System Process Center Application

Business Management m Customizations @ Administration Email Configuration n Processes L\\) . My Apps

Templates ..; Solutions m Security Activity Feeds Config... E Miq Goto Processes to create or modify business 4

handling customer calls, workflows to automd
Product Catalog Iz Microsoft AppSource m Data Management

a series of cormmands.
Service Management = Plug-In Trace Log

ol
Mobile Offline Solutions History Document Manage...

Activity Feeds Rules

System Jobs Dynamics 365 App f...

<o) w e 2

Sales Insights

Sync Error Auditing
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Create Process

Define a new process, or create one from an existing template. You can create four kinds of processes: business
process flows, actions, dialogs, and workflows.

Process name: * Invoice alert

Category: * Workflow :v Invoice

& Run this workflow in the background (recommended)

We recommend using Microsoft Flow instead of background workflows. Click here to start building Flows!

Type: (® New blank process
o New process from an existing template (select from list):

Template Name 4 | Primary Entity

Properties

2) Since we want to trigger an alert on status change event of an invoice (i. e. when invoice is paid),
we will enable the ‘Record status changes’ checkbox.

h A b saveandClose D | 0 | @) Activate | 5] Convertto a real-time workflow | =2 Show Dependencies £ solution Layers  upActions -

Process: Invoice alert Working on solutio
5
|~ Z. Information

recommend using Microsoft Flow instead of b Click here to start building Flows!
General  Administration  Notes
pmmon
. Information v Hide Process Properties
|4 Audit History
| & Solution Health Rules Process Name ™ |I""°"e alert Entity Invoice
& Solution Health Rules Activate As Process - Category Workflow
_é Entities
_é Entiti Available to Run Options for Automatic Processes
I Run this workflow in the background [recommended) .
i - Scope Organization w
=~ Workflow Triggers
[] &5 an on-demand process [}
5 Messages 0 Start when: || Record is created
As a child process
iessagqes £cord status cnanges
8 Messag P [ Record status chang
5 Messages Workfiow Job Retention || Record is assigned
Focess Sessions Oa y delete comp jobs [to save disk space)

[ Record tields change Select

5 Process Sessions [ Record is deleted

3) Now, add a step and check the condition if the invoice is paid.
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Process: Invoice alert
&) 7. Information

Ne recommend using Microsoft Flow instead of background workflows. Click here to start building Flows!

General Ad tration Notes

Common

.‘?;"" Information Workflow Job Retention
] Audit History

& Solution Health Rules
& Solution Health Rules
_& Entities
ﬁ Entities

<. Workflow Triggers

D Automatically delete completed workflow jobs fto save disk space)

Stage

3 Messages
&8 Messages I Check Condition o I
Check Condition

8 Messages

Process Sessions
Ti]J Process Sessions ‘Wait Condition

Working or

Record status changes
[[] Record is assigned
[[] Record fields change Select

[[] Record is deleted

4) Here, we will check the condition whether the invoice status has been paid, you can similarly

define any condition.

B H k:.':l Save and Close lﬂ iﬂ}l Activate | Convert to a real-time workflow E(‘:E Show Dependencies E Solution Layers dHAcions *

‘ Process: Invoice alert
Lg‘ %, Information

|We recommend using Microsoft Flow instead of background workflows. Click here to start building Flows!

General Administration Notes
L s e

Common T m———
Z. Information Workflow Job Retention
= Audit History [] Automatically delete completed workflow jobs (to save disk space)

_& Solution Health Rules
_& Solution Health Rules
_& Entities
_& Entities

< Workflow Triggers
&3 Messages Q - Type a step description here.
5 Messages
5 Messages

[Z3 Add Step ~ j*-‘-lnsertv /A Delete this step,

If < condition=> [click to configure], then:
Select this row and cﬁdd Step.
Process Sessions

Q Process Sessions

Working

Record status changes
] record is assigned
D Record fields change Select

[ Record is deleted

5) Now click on ‘Save and Close’.

'E;l Save and CEE

E Clear E.] Group AND J.E Group OR

v |nvoice Status Equals

Select

o
o,
[=
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6) Add another step under the above added step and select ‘Create Record’.

Process: Invoice alert
Z. Information

mmon
L. Infermation

| Audit History

B Solution Health Rules
B Solution Health Rules
b Entities

B Entities

| Workflow Triggers

& |

" Messages
H Messages
F Messages
bcess Sessions

J Process Sessions

recommend using Microsoft Flow instead of background workflows. Click here to start building Flows!

General Administration MNotes

T P

Workflow Job Retention
|:| Automatically delete completed workflow jobs [to save disk space)

[Z+ Add Step - jﬂ-'-lnsertv 72 Delete this step
Stage

Check Condition

Conditional Branch

Default Action

Wait Condition

Parallel Wait Branch

Create Record h
Update Record
Create Record

Assign Record

Send Email

7) Select ‘Notification Request’ for record creation and click on ‘Set Properties’.
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h = 2 saveand Close 1] G Activate E Convert to a real-time workflow =43 Show Dependencies =

Process: Invoice alert
= 2. Information

e recommend using Microsoft Flow instead of background workflows, Click here to start building Flows!

|- General Administration Motes
Common Ly et wrame e e
g" S Woaorkflow Job Retention

& Audit History

g Solution Health Rules
L& Solution Health Rules
Lg% Entities

Lg% Entities

= Workflow Triggers
P3| Messages 0 - Type a step description here,
EA Messages
EA Messages

|:| Automatically delete completed workflow jobs [to save disk space]

[ Add Step - jﬂ-‘alnsert - ;X,' Delete this step.

If Invoice:Status equals [Paid], then:

o & Type a step description here,

Process Sessions
J Process Sessions

Create: |Notification Request v| | Set Propertie{ﬁﬁ

8) Fill the following fields:
e Name - Enter some valid name for the message.
e Message Text — Enter a text for the message that you would like to display on the alert
notification. Let’s say, we would like to show the invoice name in the message. For this
we'll select a dynamic field from the list.

~ §
ettings Form Assistant
Dynamic Values

Alert for invoice paid
Dynamic Values
Operator:
Setto
Look for:
i Invoice

iated With... Na
Import §é

ings Invoice
Invoice Date

diences Invoice Discount (36
| Exdude Users 3 | inwoice piscount Amount
ol Invaice Discount Amount (Base)
Invoice 1D
Last On Hold Time
de Users () Yes () Mo Last SLA applied
g o [ | Last Submitted to Back Office
Modified By
Modified By [Delegate)

3 scc @

Modified On
d Settings
ference COn Hold Time (Minutes)

fation Audiences Opportunity
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9) Click on ‘Add’ and ‘OK’.

Operator:
Set to

Look for:
Invaice w

Mame o

Mame(Invoice)

Default I.raltune:

L

QK

10) Next, fill the following fields:

e Alert As — Since we want to send an alert through an email, we will select it as ‘Email

notification’.

o Alert level — Let’s say it is just a normal informational alert, we will select it as

‘Information’.

11) Populate the field ‘Notification Associated with’ field. Since this alert is associated with ‘Invoice’
but we want a notification to be shown on the related Account, we will select the Record URL of

the Account entity and not of the Invoice.
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Operator:
Look for:

Customer {Account) b
Record URL{Dyniamic) b
Add

X @ B

Record URLIDynamic){Customer (Ao

Default value:

Ok

This will set the field with value as shown below:

ap Process: Motify on Invoice Paid
L—\ Create Notification Request

4 Motification Settings

Mame * Alert for invoice paid

hessage Text * {Name{lnvoice)} has been paid
Alert s * Pop-Up, Form, Email Motification
Alert Level * Information

Display Unti

Nuotification Associated With * | {Record URL{Dynamic){Customer {Account})}

12) Now we will define the email recipient and select the user from whom you would like to send an
email notification. Click on the below look-up field. In this scenario we will set the Notification
Audience section blank. Hence, the notification will be displayed to all the users in the CRM.

13) ‘To — Same As Include Users’ : If we have selected the include users and want the same audience
to be carry forwarded for the email audience as well, then in such scenario we would have to just

set the field to ‘Yes’, as by default is set to ‘No’.
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4 Audience Settings

Notification Audiences

Include Users
Team

Email Details

To - Same As Include Users (D) Yes () No

From

CcC

Exclude

5| apS|

4 Click to seld

Select the user that you would like to send an email notification from and click on ‘Add’.

Lookup Record

Enter your search criteria.

Look for | User ~
Look in | User Lookup View ~
Search L
Full MName Position

Microsoft Forms Pro

% Mike James

Power Apps Checker Application

Power Platform Dataflows Common Data Servic...

1- 4 of 4 (1 selected) 44 Pagel

*

88784
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14) Select the ‘to’ recipient and click on ‘Add’.

Look Up Records

Enter your search criteria.

Look for | Account

Look in | Account Lookup View

Search

Account Name

Tesco ameydeo@ymail.cor
test_5e00f2e6-1b93-48c9-a795-d8e387ef5605
A, Datum vlauriant@adatum. ce
_ L
< >
1- 50 of 90 (1 selected) M4 Pagel §p
Selected records:
& Tesco
Select
Remowve

[ Show Only My Records

Email

O

4 Audience Settings

Motification Audiences

Include Users

Team

Email Details

To - Same As Include Users (T Yes () No
From & Mike James

cC

4 Related Record Settings

@  Exclude Users =3
=

H ® B Tesco =
@ scc re]
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15) Here, we want to send the email notification to all the contacts that are associated with ‘Account’,
so we will select the primary entity as ‘Account’ and select ‘Record URL (Dynamic)’ from the list.
Similarly, we can select any related entity as shown in the below image.

™  Form Assistant >

Dynamic Values v

Dynamic Values -

T—=

Operator:
Set to

Look for:
Customer (Account) v

Record URL{Dynamic) v

==

Record URL(Dynamic)(Customer (A

Default value:

-#p Process: Invoice alert
&—\ Create Notification Request

From & Mike James Q@ T
cC @ BcC
4 Related Record Settings

Primary Record Reference | {Record URL{Dynamic){Customer (Account))}

Related Motification Audiences

16) Next step is to define the related recipients for receiving the email notification.For this, you will
have to enter a logical name of 1:N relationship that account holds with contact. Navigate to
Advanced Settings > Customizations - Customize the system.
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17) Look for Account entity = 1:N relationship.

Solution: Default Solutior

M &” Information

 Solution Default Solution

5 Components
4 33 Entities
4 B Account
=3] Forms “
il Charts
(2 Fields
[®]1Keys
| 23 1:n Relationsh... [
23 N:1 Relationsh...
33 N:N Relations...

18) Look for the below relationship and open it.

[ Schema Name | Primary Entity | Related Entity M | Type of Behavior
INClaent_customer_acc..  Account Lase parental
account_IncidentResol... Account Case Resolution Parental
account_connections1 Account Connection System
account_connections2 Account Connection System

D contact_customer_acc... Account I} Contact Parental

contract_billingcustom... Account

Account i

Referential, Restrict

19) Copy the name of the relationship.
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[ . Relationship Working on solution
|
:‘?'i" Account to Contact
General
Common
Xj’ Information Relationship Definition
a3 :
ra Mappings Primary Entity * Account Related Entity * Contact
Name * "contad_customer_accounts |
Searchable Yes
Hierarchical No

20) Now, navigate back to properties page and paste the name of this relationship into the below
field. Similarly, if you want the audience to be of type more than one relationship then you can
define multiple relationship as comma separated.

-=p Process: Invoice alert
L—k Create Notification Request

From & Mike James 'ﬂ To

cc @ BCC

4 Related Record Settings
Primary Fecord Reference {Record URLDynamicl{Customer [Account])}
Related Motification Audiences

Include Users Relations Exclu

Related Email Recipients

To Relations contact_customer_account

CC Relations BCCH

P Email Content

21) Enter a valid subject and relevant message for an email.
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= Process: Invoice alert
L—\ Create Notification Request

Related Email Recipients

To Relations contact_customer_accounts

CC Relations

4 Email Content

Subject * Invoice paid

Hi,
We confirm that the invoice is paid

Regards,
Mike|

22) Once this is done, click on ‘Save and Close’.

h [=l save and Clo
Save and Close

Process: Invoice alert

o
LL Create Notification Request

4 Motification Settings

23) Next, click on ‘Save’ and the activate the workflow.
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i !k 1;, Save and Close 5} 0 © Activate _‘_;]j Convert to a real-time workflow =43 Show Dependencies S Solution Layers
JYSavsrl

Process—mvoice alert

%Z. Information

Fcommend using Microsoft Flow instead of background workflows. Click here to start building Flows!

General Administration Notes

hmon AR |~ T gt
Information Workflow Job Retention [ Reco
s oy [:] Automatically delete completed workflow jobs (to save disk space)
Solution Health Rules [ Reco
Solution Health Rules [J Rreco
Entities
Entities

) [C3Add Step ~ | T=Insert + X Delete this step.
Workflow Triggers

Messages v Type a step description here.
Mess.
S If Invoice:Status equals [Paid], then:
Messages ey
@ Type a step description here.
Fess Sessions

Process Sessions Create: I Notification Request v Set Properties

Message

As you have seen every Alert can have multiple messages attached to it. As soon you are done creating
an Alert, you can add messages to it. For instance, if you create an alert Holiday, now you can add multiple
messages under it. For eg. Holiday on 30" June, Holiday on 20" July, etc.

Save g Save&Close [il Delete () Refresh & Share [ Emailalink o Flow B8 Word Templates Run Report
Holiday
Alert

General Related

Name * Holiday
Alert Type " Announcement
Messages

Note: Message cannot exist independently without an Alert.
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Save @ Save & Close o/ Flow

New Message

General Notification

Name

Alert * (3 Holiday

Process Start Date

Notification Message

Message Text

—Select--

English

Active = New Sam Kumar

Reason Owner

Enter the value in fields:

Vi.

Name: This is the name of the message you are trying to create.
Alert: This is the Alert for which you are creating the message.

Message Text: Enter the message you would like to display in the notification or send to the users

as email. Users can also pass dynamic values here for e.g. Account {name} has been created,

where {name} stands for Account’s name.

Alert Level: This can be categorized as Information, Warning and Critical. This determines the

severity level of the Alert you are trying to create.

Alert As: This is the mode of notifying your users. It can be done as:

a. Pop-Up: The notification with message will pop-up as soon you open a record.

b. Form Notification: The notification with message will be displayed under the ribbon in

Form.

c. Email Notification: The message will be sent to the users through email.

Email Workflow: If the ‘Email Notification’ is selected in ‘Alert As’ field then the user needs to

create an OOB workflow for sending an email. We can send email notiication to not only the CRM

users but also the customers as well.

r Add G v sdinsert v
-7 = ~) s

Wait Condition

.....

Start Ch c@"" e
i . Send Email
Perform Actior
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General Administration Motes

« Hide Process Properties

Process Name * Send Email Notification -
Entity Alert

civate As Process hd Norkf
Activate As Category Workflow
Available to Run Options for Automatic Processes
Run this workfiow in the background {(recommended) Scape Organization ™

As an on-demand process

Start when: ) Record is created
|| As a child process
Record status changes
Workflow lob Retention Record is assigned
Automatically delete completed workflow jobs (to save disk space)
Record fields change

Record is deleted

[ Add Step - | Jwuinzert - 3 Delete this step.

& |Send Emai

Send email: | Create New Message hd Set Properties

— Process: Send Email Notification
!

Send Email
Frorm & John Watson |
To {Owning User{Record (Account))}
Ce =]
B g
Subject Account Overdue
B I U E =E =E| i i=| £ £ 4. A- A-| 3 InsertArtice| @ Insert Hyperiink

Hi [{Owning User(Record (Account))}] .

Please look into this Account which has been overdue.
Thanks,

John

Process Start Date: Process Start Date is a mandatory field. It is the date from when the
notifications start getting created. This date cannot be prior to the date when the message is
created. If you enter a previous date you will get the error message Process Start Date should be
greater than or equal to current date.

Process End Date: This is the date when notifications stop getting created. If you leave this field
blank the notifications will continue getting created indefinitely. Process end date cannot be
before Process Start Date, in case such a value is entered following error comes - Process End
Date should be greater than or equal to Process Start Date.

Display Until: It defines for how much period the notification should be displayed. If user hasn’t
dismissed the notification.

Language: Alert messages can be created in multiple languages.

Note: Languages need to be enabled for creating messages in multiple languages. If the created
Notification Messgae (language) is in English then the notification will be displayed only for
users whose User Interface language is English.
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General Notification

Process End Date

Notification Message
Messoge Tert S select .

English

xi. Include Users: If you specify the set of users here, alerts will be shown to only these users.
xii. Exclude Users: If you specify the set of users here, alerts will be shown to every user in
organization except for these users.
xiii.  Security Roles: If you select security roles here, alerts will be shown to these security roles.
Xiv. Teams: If you select Teams here, alerts will be shown to these teams.

Note:
e [fInclude Users/Exclude Users/Security Roles are left blank, then the notifications will be shown to
everyone.

e Include Users/Exclude Users have priority over Security Roles.

These fields allow you to select your viewing audience for alert message. Dynamics values as well as static

values can be selected in these fields.

For example, in below image we can see in Include Users field Owning User and Owning User Manager
are selected which are dynamic values and in Exclude Users field ‘Scott Hamells’ (CRM User) is selected.

Notification Audience

clude Users = - Exclude Users =
ndude Users Owning User Owning User.Manage Exclude Users Scott Hamells

Teams

Security - =
Security Roles S Sales Team

2. After creating a message, save it and click on Activate to make it live.
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Save @ Save & Close () Refresh  1# Share [¥] Emailalink o® Flow G2 Word Templates fil] Run Report
(1) Click Activate to publish this message. Once published, itll start generating notifications from the Process Start Date.
Holiday on 30th July Active Draft Sam Kumar
Message Status Status Reason Owner
General Notification  Related
Name Holiday on 30th July
Alert “ [ Holiday
Process Start Date 6/4/2020 B
Notification Message
Me Text i i N
ssage Tex Holiday on 30th July due to elections Language English .
3. To edit a message click on Draft.
Save “ Save & Close Iﬁ Draft @ Delete C' Refresh & Share CZ Email 2 Link o/ Flow ™ 2 Word Templates ™ ] rRun Report
Holiday on 30th July Active | Active Sam Kumar
Message Status Status Reaso Owner
General Notification  Related
& Name Haliday on 30th July
B Alert * [ Holiday
£ Process Start Date
Notification Message
A8 Me Text g i i
ssage Tex Holiday on 30th July due to elections Language * T .

Note: You can set state as Draft or edit a message only before Process Start Date. You cannot set the
state to Draft or edit that message after the process of creating notifications has started because it

becomes Read Only.
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Mo changes are allowed after the Process Start Date has passed.

Notification Message (Languages)

If the created Notification Messgae (language) is in English then the notification will be displayed only for

users whose User Interface language is English.

Every Message can have multiple languages if they are enabled by the user in CRM. There are two ways

to Create Notification Message (Language) for Message record.

1. When the user saves a Message, the Language record is automatically created and appears in

Notification Message Sub-Grid.

2. After Message record is created, and user needs to add another language record (which should
be different from the existing one).Click on ‘+ New Language’ button on Sub-Grid and Language
form will be displayed and you can create a new Notification Message (language) for that

particular record.

V| Message 1 Language

An account has been created. English

Motification Message b Mewlanguage | OO Refresh

Similarly, Notification Message record can be Updated in two ways:

1. Change the ‘Message Text’ field in the Message record will update the respective Notification

Message record as it is in the ‘Language’ field of that Message record.
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Account Create Message Active  Draft max add
Message tat tatus Re

General Motification  Related

ion Message

© Anaccount has been created. I | Language *

Notification Configuration

2. Select the Notification Message from its Sub-Grid in Message record and click on the ‘Edit’ button.
Notification Message record form will be opened and you can edit the message from that form.

Motification Message & Edit

v

+ An account has been created. English

Note: The ‘Message Text’ and ‘Language’ fields will get reset post deleting the respective Notification
Message (Language) record (These two fields will reset only after the user refreshes the message record

page).

For example, for Multi-Language message, consider there are total three users in the organisation out of
which one user have French language enabled as his CRM’s User Interface Language. Alerts4Dynamics
gives a provision through which alert message can be added in user’s preferred language (French in this
example) to be shown to the respective user. In addition, the users that do not have a ‘French’ language
enabled as their CRM's User Interface language will not be able to see the French message.

Message Type

There are two Message Types in Alerts4Dynamics:

1. Simple (by default)
2. Advanced
3.
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Simple:

In Simple mode, user can configure the notifications like Message Text, specifying notification audience

which can dynamic users, teams and security roles as well.

For Notification and Email Audiences we can select user type lookup fields which are available on the

entity form will be shown in the Include Users, Exclude Users dropdown and for teams, similarly to user

we can select team lookups fields.

General Notification

Name

Message Type #
Alert

Process Start Date R

Process End Date _—

Notification Message

Message Text .
Language __Galact__

Advanced:

In Advanced mode, conside a scenario in which the alert is configured for Invoice but we want the

notification to be shown on related Account record.

Similarly, we want the Notification and Email Audiences related to the account like ‘One to Many’ and

‘Many to Many’ relationship.

Active Lead Message

Message

General Notification  Related

Name *  Active Lead Message
Message Type *  Advanced

Workflow *  [& Active Lead Alert
Alert £} Open Leads
Process Start Date * o 5/3/2020

Process End Date —

Active  Draft

Status Status Reason
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Process: Active Lead Alert

L§.| %, Information

‘We recommend using M

4 Common
T, Information
[ Audit History
L Solution Heal
Lgs Solution Health Rules
! Worlflow Triggers

Rules

] Messages

Genera

Administration

crosoft Flow instead of background workflows, Click here to start building Flows!

MNaotes

» Hide Process Properties

Process Name *

Activate As

Active Lead Alert

Process hd

Available to Run

Run this

waorkflow in the background (recommended

Entity
Category Workflow
Options for Automatic Processes

Organization

58 Messages Scope

) Record s crested

B8 Messages

. |_J As a child process
4 Process Sessions Record status changes
[= Process Sessions Workflow Job Retention

Record is assigned

Automatically delete completed workflow jobs (to save disk space) .
Record fields change

Record is deleted

Notifications

Every alert message is shown to the users as Notifications. The Notifications button is on the ribbon and

can be accessed from anywhere in the CRM.
Note: Notification button appears only when you have active notifications in the system.

Whenever there is a new notification a red dot comes on the Notification button. Once the notification is

read this red dot disappears.

> Accounts

Sales

Sales Hub

= ] Show Chart New [i] Delete (O Refresh & Detail Map @ Heat Map [ Email a Link o Flow
(it Home
© Recen y My Active Accounts
A~

57 Pinned v

v Account Name Main Phone Address 1: ... Primary Contact

My Work

% it A Datum Corporation 425-555-0182 Redmond
= Dashboards

B Activities The Phone Company Integration 0t Seattle

Customers

Notifications can be seen by clicking on Notification button.
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Alerts4Dynamics *

All Q) critical /i Warning (D) Information

® Announcement
3 minutes ago
Hurricane heading fowards Oklahoma. Impact estimated on
30th June

x

Birla Sons and Company x
14 minutes ago
Check relationship type on all active account

® Vivo Invoice X

18 minutes ago
Check all paid invoices

@ Announcement x
22 minutes ago
Holiday on 4th July

Dismiss All

Dismiss Notifications: Notifications can be dismissed at any time. Notifications can be dismissed in two

ways:

1. Dismiss alerts individually: Every alert can be dismissed individually by clicking on cross icon next to

it.

Alerts4Dynamics *

All @© critical /i, Wamning (D Information
® Announcement

3 minutes ago i
Hurricane heading towards Oklahoma. Impact estimated on
30th June

Birla Sons and Company
® 14 minutes 3g0 X
Check refationship type on all active account

N Vive Invoice
18 minutes ago
Check ali paid invoices

Announcement
@ 22 minutes ago x
Holiday on 4th July

2. Dismiss all alerts at once: All the alerts can be dismissed at once by clicking on Dismiss All button.
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AlertsdDynamics .

AN © critical /h Warning () Information

Q) sty X

Hurricane heading towards Oklahoma. Impact estimated on
30th June

(@ Bira Sons and Company X

14 minutes ago
Check retationship type on all active account

0 Mk x

18 minutes ago
Check all paid invoices

Announcement
O 22 minutes ago x

Holiday on 4th July

Log of Notifications: Log of Read/Dismissed Notifications can be seen by users in the Notification tab.

To see Log of Read/Dismissed notifications, go to Alerts4Dynamics App = Alerts = Select Alert = Select
Message = Notification Tab = Select Notification and you can view the status.

Note: Only Alerts4Dynamics Administrator, Alerts4Dynamics Manager and System Administrator can
see Log of Notifications.

General Related
Read Notifications ) Refresh W Run Report ™~
~/| User | | Date
@ Sam Kumar 6/1/2020 6:33 PM
Dismissed Neotifications O Refresh [l Run Report ~
V‘| User | | Date
@ Sam Kumar 6/1/2020 6:33 PM
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Alerts4Dynamics Logs

This contains the log of errors that occur while enabling Entity Configuration as well as while creating
Notifications. To view the logs, go to Alerts4Dynamics App = Alerts4Dynamics Logs

{2t Home

Active Logs v v this view R
'_ Recent
| Entit
5# Pinned v
Alerts4Dynamics
0 Alers

Notify Failure Configuration

Notify failure will notify the defined users in ‘Notify Failure’ setting if there are any failure during creation
of notification like incorrect configuration or other similar reasons.

If there are any notification failures, then daily a mail will be sent out to the defined users in the setting.
Given below is the step to enable notify failure:

When the user clicks on the ‘Activate’ button on License Registration form, ‘Configuration Record’ is
automatically created and becomes visible under ‘Configuration’ entity of Alerts4Dynamics.

After the creation of that record, user can set the Notify Failure (two Options field) value Yes or No in that
record.

By default the field is set as ‘No’, which means no notification mails about the error logs will be sent.

A4D Configuration

Configuration

General  Notify Failure Related

Motify Failures MNo
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When ‘Yes’ option is selected, user can see two fields ‘To’ and ‘From’ which defines to whom the error

logs will be send and from whom they will receive the error logs. Here, the error logs contain all the failures

in AlertsdDynamics process and its details in a table format. The error logs will be sent daily at 12:00 am

to users mentioned in ‘To’ field.

A4D Configuration

Configuration

General Notify Failure Related

Motify Failures Yes
From * Jane Doe v
Te*

John Watson

Contact Us

M/S. INOGIC TECH (INDIA) PVT. LTD.
A/301, Everest Nivara InfoTech Park,
TTC Industrial Area, MIDC, Turbhe
Navi Mumbai, Maharashtra 400705
INDIA

E-mail : crm@inogic.com

Skype :crm@inogic.com

Twitter: @inogic
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