Wipro’s Complete Care-
Healthcare based solution
on Dynamics 365 platform

Empowering patients and healthcare &
network to help lead healthier lives

Patients today are taking more active role  Key takeways
in medical decision-making. Healthcare
institutions are recognizing this shift
towards increased patient autonomy and
need for collaboration. Wipro’s Complete
Care solution built on Microsoft
Dynamics 365 provides platform for
various healthcare stakeholders to
collaborate to deliver ‘best in class’ care

to patients.
Personalized surveys for patient outreach

Empowering patients with self-service

Remote monitoring patient’s vitals

Promoting collaboration between care
X team members
Wipro's Complete Care solution is one stop
solution to enhance collaboration between

patients, care teams, physicians/specialists, Providing outpatient and inpatient business

Payers and various other stakeholders. process support
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Key benefits

Patient experience is fragmented across key
stakeholders — Health care providers, specialists/care
givers and payers. Creating awareness on niche
diseases, new medicines and markets is a challenge.
Consistent touchpoints inside as well as outside the
doctor’s office are conduits to successful healthcare.

There is imperative need for internal collaboration and
personalized care for patients. Wipro's Complete Care
platform provides below benefits to enable the same,

+ One platform with multiple capability support —
One stop solution

« Patient 360 view — Patient conditions,
medications, timeline of interactions, EMRs etc

Features

Outpatient process support
Complete supporton
appointment scheduling and
doctor's availability to book
patient appointments

Remote monitoring and action
Smart care provided by
integrating the solution with
patients wearables for

vitals monitoring

Cor

Care teams collaboration
Internal collaboration
tool-Microsoft Teams available
for care teams/specialists to
provide ‘best in class' care
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Wipro's Complete Care solution on
Dynamics 365 connects all health
stakeholders, provides personalized
services and enables improved patient
and practitioner’s engagement.

« Enhanced collaboration between various
healthcare stakeholders

» Empowering care teams to work efficient and
make effective decisions

« Engaging and motivating patients to better
support their heaith

« Preventing health emergency through proactive
remote monitoring

« Education and support to patients with rare
diseases

+ Faster time to market for any healthcare
provider systems

Inpatient process support
Business process flows enabled
to guide users/admins to
complete the process with
efficiency

Patient self service portal
Patients have flexibility to
access their medical

mplete Care information at any point of point
Solution from anywhere

Patient outreach
Personalized care and offers
based on patient conditions,
treatments received and care
plan advised

Internal & Restricted



. Wipro Limited
Doddakannelli, Sarjapur Road,
Bangalore-560 035, India

Tel: +91 (80) 2844 0011

Fax: +91 (80) 2844 0256
wipro.com

Q0O O®@® '0/BrUUL2019-JUN2020

Wipro Limited (NYSE: WIT, BSE:
507685, NSE: WIPRO) is a
leading global information
technelegy, consulting and
business process services
company. We harness the power
of cognitive computing,
hyper-automation, robotics,
cloud, analytics and emerging
technologies to help our
clients adapt to the digital
world and make them
successful. Acompany
recognized globally for its
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comprehensive portfolio of
services, strong commitment

to sustainability and good
corporate citizenship, we have
over 175,000 dedicated
employees serving clients across
six continents. Together, we
discover ideas and connect

the dots to build a better and a
bold new future.

For more information,
please write to us at
info@wipro.com



