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In the age of the digital consumer, banks have to offer a
consistent experience across all Channels, including the
branch. While simple in theory, the proliferation of
departmental solutions in banks leads to a fragmented
infrastructure that creates an obstacle to consistent

consumer experience. RESPONSIVE
USER INTERFACE

VeriChannel offers a seamless Omni-Channel experience
to customers, whilst offering a Unified Transaction
Front-end to Bank users. VeriChannel provides a single
platform for front office to reduce development and
maintenance costs. The solution enables banks to increase
efficiency and agility, while enhancing Customer

. NATIVE HYBRID
Experience.
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The solution can also connect to any other Channel (for instance, social media) by providing extensible
web services.

As a proven and scalable platform for Omni-Channel Banking VeriChannel sits on top of existing IT
systems and enables zero footprint and secure integration to disparate business applications. With its
flexible architecture, VeriChannel reduces time-to-market of new features, decreases application
development and maintenance costs and provides cross channel consistency.
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Mobile Banking

VeriChannel Mobile Banking provides
anytime, anywhere access to banking
customers across leading mobile

platforms like iOS, Android, Windows

and Blackberry. The solution offers a
browser based interface as well as
Native and Hybrid applications to be
download from online stores.

Quick Time to Market:

Most of the functionality is already
defined, and extension can be done
using VeriChannel Visual Designer
along with readily available
integration connectors for quicker
delivery.

High Security:

With built in Security features as well
as compliance with latest security
standards, VeriChannel offers a safe
and secure experience for banks and
customers.

Flexibility:

The Modular nature of VeriChannel
allows banks to choose the
functionality they wish to offer to
customers. Banks can add modules /
functionality, incrementally and
continuously improve the
VeriChannel experience for
customers.

VeriChannel - Omni-Channel Delivery Solution

VeriPark's e-Wallet module is a
financial inclusion and digital
payment solution to segment of
customers with low income.our
e-Wallet solution allows a bank
to offer an e-Wallet on various
mobile devices in a very short
time.

e-Wallet

Scalability:

Internet Banking

VeriChannel is an Omni-Channel
online finance infrastructure to
serve financial company’s
existing transactions to
customers or operators via
different channels by acting as a
middleware in front of back-end
systems, coordinating the
transaction flow and providing
presentation and service
interfaces for these channels as
it's main target is to provide
“one” application to manage all
delivery channels.

The solution is being used by banks with 5000 customers,
as well as by banks with 500,000 customers. This ensures
that the solution can grow along with the customer base

of the bank.

www.veripark.com



Key Features

Retail Internet
Banking

e Accounts Management
e Cards Management

e Transfers & Payments
® Loan Management

Self Service Terminals
(Kiosks)

¢ Application Forms
e Transfers & Payments
® Inquiries & Statement print outs

Direct
Banking
* New customer enrollment & account

opening
e E-Forms Module

About VeriPark

SME / Corporate
Internet Banking

® Cash flow & hierarchy of approvals
® Trade finance inquiries & initiation

Innovative New
Channels

e E-Wallets
e Chatbots
e Using Al and ML in Channels

Personal Finance
Management

e Budget definitions
o Categorization of expenses

Mobile
Banking

® Native & Hybrid Apps
® Apple, Android, Windows &
Blackberry

Assisted Service
Terminals

® Card Applications
® Loan Applications
¢ Customer Onboarding

Visual Ul
Designer

e Readily available banking controls
e Drag & Drop integrations

VeriPark is a global solutions provider which enables businesses to become digital leaders with its’ Intelligent Customer Experience suite. With its
main offices located in United States, United Kingdom, Europe, Asia, Africa and the Middle East, VeriPark is helping businesses to enhance their
customer acquisition, retention and cross-sell capabilities by providing proven, secure and scalable Customer Relationship Management, Omni-
Channel Transaction Management, Branch Automation, Loan Origination, Next Best Action (leverages the power of Azure machine learning) and
Customer Insights solutions. VeriPark works collaboratively with clients to develop innovative technology strategies and solutions, which touches
millions of people every day, and brings the promise of digital transformation to life.

With the help of VeriPark's end-to-end seamless customer experience solutions, business get chance to empower more engaging interactions with
its customers or partners by capturing their needs, owning personalized insights, and placing customers at the core of their digital transformation
and innovation.

VeriPark finance sector solution offerings
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VeriChannel VeriBranch

Omni Channel Branch
24 Automation

Experience

e Internet Banking o Teller e 360/ 720 Degree Customer View e Retail Auto Loans
e Mobile Banking o Seller e Next Best Action e Retail Personal Loans
e Contact Center Banking e Advisor e Customer Insight e Retail Mortgage
o Mobile Wallet e Branch of the Future o Marketing & Campaign Management e Retail Credit Cards
e Digital Onboarding e Unified Front End e Loyalty & Retention e Corporate Credit Proposal
e Branchless Banking e Digital Branch e Complaints & Request Management e Scoring
e Chatbot e Signature Verification e New Customer Enrollment e Deviations & Approvals
VeriChannel - Omni-Channel Delivery Solution 2016/2017 Global www.veripark.com
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