
Benefits 

Automated and streamlined 
warranty management

Increased warranty visibility

Enhanced customer 
communication and satisfaction

Seamless RMA management

Warranty Tracking for 
Dynamics 365 Field Service

Manage product life-cycle within Dynamics 365 
from quote to cash with unified warranty 
tracking and returns.

Alithya’s Warranty Tracking for Dynamics 365 allows organizations to view, 
access, manage, and track their warranties for serialized products sold out of 
an ERP system. This solution leverages Dynamics 365 Field Service to enable 
tracking of warranty coverage against serialized customer assets not only 
giving technicians a full view of Work Order history, but also enabling front-
line employees in call centers to have full visibility to process claims efficiently.

Create, Manage, and Process Warranty Agreements 

Automated Warranty Transaction creation tying a product with a Governing 
Agreement, Serial Number, Account, Vendor, End Customer, and Terms 



About 
Alithya

Alithya is a leading strategy and digital technology company, with over 2,000 highly skilled professionals delivering solu-
tions across Canada, the US and Europe. Alithya’s Microsoft practice covers a wide array of capabilities, including Dynam-
ics, Azure, business analytics, digital solutions, advanced analytics, application development and architecture. Focused 
on business outcomes, our combined companies have delivered Microsoft solutions to over 1,500 clients. Alithya’s
global offering is to deliver strategy and digital technology services in addition to implementing ERP, CRM and integrated
solutions.
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Configurable Agreement area to allow for flexible definition 
of scope of Agreement for example: Customer, Product, 
Product Group, Customer+Product, Customer+Product 
Group

Pre-built integration with Dynamics 365 Supply Chain 
Management helps keep data in sync and automatically 
connects Order Lines to Customer Assets
- Products, Price List, Price List Items
- Quote, Order, Invoice
- Product Groups, Disposition Codes, Return Reason Codes

Out-of-box Return Merchandise Authorization (RMA) that 
leverages Dynamics 365 Customer Service to enable users 
to flow from Case to RMA to Return Order seamlessly

https://www.alithya.com/en/connect-support



