
TravelOperations
Solution Overview



Old systems
• Lack of business support
• Lack of integration
• Expensive to maintain

Impossible to scale the business
Many manual and inefficient processes
Many versions of the truth
Spending alot of time and money keeping up with compliance and 
security

What do we see
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The TravelOperations ISV is a module as all other modules in D365FOEE. 
The Module is build to add travel functionality on top of especially the 
AR, AP and GL processes – though still utilizing the business logic of 
these modules.
The different types of ”products” are managed via the standard D365 
Product Table extended with travel specific information.
The product utilizes the wide range of functionality in D365FOEE like 
workspaces, embedded Power BI analytics, Data Management etc.

Extending D365FOEE with Travel Functionality





Booking to Cash



Sales order mgmt Workspace



Sales Order Form



Sales Order Details



BSP/ARC Rec. Workspace



Reporting

- Canned reports for D365FO and the Travel vertical
- Power BI & Workspaces 
- Excel and office integration 
- Handoff data – BI, DWH, Enhanced data, Prism etc. 



Power BI



Travel specific functionality



GDS import
The GDS import framework is an engine designed to integrate not just the main GDS’ 
(Amadeus, Sabre and TravelPort) but also any other booking source providing structured 
formatted layouts such as XML, JSON, TXT etc. and supports communication channels such 
as VPN, Web service or similar.

Service fees
Providing a sophisticated matrix based on booking channel, itinerary details, customers, 
ticket type and value, the Travel Operation service fee module will meet the request for high 
level of automation and control of service fees.

Periodic service fees
Utilizing the advanced service fee matrix it is possible to offer your customers one common 
service fee invoice periodically with individual payment terms and interval as per request

Functionality



Sales fees
An additional module offering the ability to add fee based on number of PNR’s, Sales orders 
or per invoice. The ability to bundle fee on multiproduct sales.

BSP/ARC reconciliation
BSP and ARC is integrated in Travel Operations providing you with the highest level of 
control, making sure that all flight tickets are invoiced correctly and validates that all 
transactions charged from the BSP vendor is reconciled easy and efficient.

Credit card handling and reporting
Supporting numerous standard layouts and the required selling, posting and control process, 
Travel Operations  offers industry standards for reporting billing and enhanced data for credit 
card transactions.

Functionality



Business Intelligence for Travel agencies

Instant access to data is the key to make decisions and Travel Operations utilizing the newest 
technology from Microsoft offers exactly this. The deep integration and the high level of 
information captured and stored from the booking channels (GDS etc.), will enable the user 
to offer internal and external reporting on a very high level.

Hotel commission

Based on data from the booking source, this module allows the travel agent to track, trace 
and collect commission for hotel and car pay direct transactions. The module integrates with 
the main clearing houses and offers a standard import layout for easy upload of paid 
commission. It allows the backend to affect consultant and department turnover and margin 
directly from the module.

Functionality



Travel sales tax

The travel sales tax modules enables your company to set up a matrix supporting sales tax 
based on itinerary details and supports margin or regular sales tax calculation.

Accrual accounting

Accrual accounting allows easy accounting for measuring and recognizing the economic 
events of your company regardless of when cash transactions occur. Economic events are 
recognized at the time in which the transaction occurs rather than when payment is made. 
This method allows the current cash inflows/outflows to be combined with future expected 
cash inflows/outflows to give a more accurate picture of a company's current financial 
condition.

Functionality



Gift card's
The ability to account for pending gift cards and manage remaining amount to avoid fraud or 
overspending.

Itinerary creation 
Based on the vast quantity of data captured from the booking source in combination with 
basic data tables to sophisticate the level of details, Travel Operations offers a flexible 
itinerary layout that always displays current data.

Ticket center module
This module offers the ability to manage a central ticket center across legal entities and/or 
branches utilizing external mid- / backoffice applications.

Functionality



Refunds
Refund form to manage fee and approval workflow for refunds.

Package & group allotment and Conference calculation
Travel Operations offers a module to manage package tours with mandatory allotment items 
and optional add-on items. Sales and costs will be linked to the same financial dimension 
allowing the agent to drill down and in details provide financial feedback.

Import message queue
A complete and single entry form with complete overview of import from all booking 
channels. Any successful or failed import will be recorded with a high level of details and the 
system provides an automated alert system to key staff.

Functionality



Customer payments

Additional functionality to control payments from customers and credit card customers. 
Import features, automated mail receipts and merchant fee handling.

Vendor transaction import

Import and settle vendor transactions by setting up individual format and settlement 
deviations.

Products/Product prices

Administration of own season and/or allotment content. Advanced database to upload price, 
season and product type.

Functionality



Terms of payment

Providing the ability to calculate due dates based on travel dates and more detailed periods 
that provided in standard Dynamics for operation and finance.

Product maintenance/Item categories/Product matrix

Extensive number of options to control automatic add-on products, document layout, order 
control and GST/VAT setup.

Functionality



D Y N A M I C S  3 6 5  C LO U D  S E R V I C I N G
For the cloud deployment option, the split between Microsoft’s and customer’s responsibilities is summarized in the
schema below.



D Y N A M I C S  3 6 5  R O A D M A P  A N D  U P D AT E  S T R AT E G Y :  
T H E  E V E R G R E E N  A P P L I C AT I O N

Microsoft applies the concept of evergreen application:

• All customers on 1 version, always

• Cost reduction – no more upgrade projects

• Predictable & Continuous Updates: full visibility with early release notes and access to sandbox environments with preview

• 2 major updates per year: April and October, monthly updates for patches and minor changes. The customer can skip up to 3
months of updates – this also applies to on premise deployments.

• Non regression test suite, automation suite to make updates easy

Travel Operations, as a certified ISV, is part of a Partner Early Adoption Program so that the ISV has access to previews of each Microsoft 
release and makes the ISV latest release available as soon as Microsoft releases is ready for General Availability.

The roadmap of Dynamics 365 is publicly available at the following link, so that our customers have visibility on upcoming updates include 
features that are relevant to the project: https://dynamics.microsoft.com/en-us/roadmap/overview/

PREDICTABLE CONTINUOUS

One 
2 major updates Early



I M P L E M E N TAT I O N  M E T H O D O LO G Y  A N D  A P P R O AC H
S U R E  S T E P  3 6 5  M E T H O D O LO G Y

For Dynamics 365 implementation, Microsoft has reviewed its implementation methodologies to define a «configure first»
approach in line with the product structure, called SureStep 365.

This methodology is a hybrid between waterfall and agile: it foresees a waterfall approach in project initiation and solution
modeling, then an iterative approach of prototypes during the build phase, to enable faster release to testing and production
also cross workload (e.g. Customer Engagement in combination with Finance & Operations). The implementation approach
of Microsoft Dynamics partners is based on this methodology and enriched by the partner’s expertise.
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I M P L E M E N TAT I O N  M E T H O D O LO G Y  A N D  A P P R O AC H
I S V  A CC E L E R AT I O N  A N D  I N D U S T R Y  E X P E R T I S E

For the implementation of Dynamics 365 for Finance & Operations, with the vertical solution Travel Operations, the
suggested approach is to have Microsoft, the ISV and the System Integrator working together on the project:

• Microsoft is directly engaged as a vendor with the FastTrack program, the Customer Success Program (included in the
subscriptions) and Professional Services supporting the System Integrator on architectural, technological or specific
activities (to be defined and quoted together with Costa and the selected System Integrator

• The ISV resources of Travel Operations (Solution Architects, Senior Consultants) work in the implementation of specific
travel industry features, collaborating with the System Integrator; typically the ISV involvement is higher is the design
phase, where processes and configurations are defined.

• The System Integrator is responsible of the overall solution implementation, the integration of different components,
system design, build, deployment and go live.

The following slide describes more in detail the different Microsoft teams who can support the implementaion.





What do the experts and analyst say?
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