
Evolve Faster and Empower Your 
Workforce
Drive employee engagement, keep up with changing 
regulations and optimize your workforce across 
corporate and retail locations with JDA Workforce 
Management Cloud. Running on the Cloud, your 
business and employees always have the latest 
version of our WFM solution with the newest 
features without any downtime or resource-intensive 
updates. 

Keep members throughout your business connected 
with the shared platform while powering a more 
positive customer experience. The WFM Cloud 
offering is designed to offer an intuitive and 
powerful way to optimize your entire workforce 
– faster. Plus, by tapping into JDA’s experience—
and features that keep your entire organization 
connected across all mediums—retailers of all types 
can quickly launch JDA WFM for immediate results.

Why move to the Cloud?
With JDA Workforce Management on the Cloud  
you can:

•	 Start your rapid deployment in days and 
implement smoothly with dedicated experts in 
JDA Workforce Management.

•	 Realize an immediate impact across key metrics 
including customer service levels, on-time 
deliveries and capacity utilization.

•	 Achieve a quick ROI with faster performance and 
results by minimizing maintenance time and costs.

•	  Lower your total cost of ownership (TCO) and let 
JDA’s experts handle IT infrastructure, upgrades 
and maintenance challenges.

•	 Support continuous performance improvements 
with the information and analytics necessary for 
instant corrective actions.

•	 Start the foundation for your Autonomous Supply 
Chain™ with native integration to JDA’s edge 
technologies and artificial intelligence solutions.

•	 Configured to your business 

JDA Workforce  
Management Cloud

The scalable and flexible solution is built to meet 
the changing needs of enterprise labor requirements 
and configure to your unique business needs. Based 
on your needs, you select the right base solution 
for your organization – Advanced Scheduling, 
Time and Attendance or Advanced Scheduling and 
Time Attendance. You can customize your bundle 
by including add-ons like Employee Self Service, 
Business Analysis for Store Operations, Scheduling 
Shift Connect, JDA Workforce Management Mobile 
and Labor Planning an REPL WFM Connect.

With JDA 
you can plan to deliver. 

jda.com

Key Benefits 
JDA’s custom Cloud approach for Workforce 
Management delivers these benefits and more:

•	Optimize your workforce with advanced 
scheduling for a more positive customer 
experience

•	Engage gig economy workers with flexible 
scheduling that matches their lifestyle

•	Navigate legal and market compliance 
challenges for T&A scheduling

•	Support your employees on your terms – 
configure you Cloud bundle to your unique 
business needs


