
End to End Service

Why customers use 

EduSenz

• Automate all processes in the 

campus and boost 

operational efficiency

• Seamless collaboration 

amongst Student, Faculty, 

Staff and Management

• Greater visibility to 

operations – Single source of 

truth

• Self Services for Student and 

Staff

• Compliance to Local 

regulatory requirements

• Mobile enabled – secured 

access from anywhere and 

anytime 

• Extensive Reporting and 

Analytics functionality

• No Technology Obsolescence 

As you may already know, higher education instituitions today face

several challenges such as lack of system usability, traditional

system design and architecture, lack of adaptability, and

configuration and unavailability of capabilities such as process

management, automation, data analytics and visualization.

To overcome these challenges, TeBS aims to equip your institution

with digital capabilities, designed to ensure convenience and

accessibility for students and faculty in and out of campus. TeBS'

unique educational solution framework is built on Microsoft

technologies such as Dynamics CRM, SharePoint and Office 365. It

facilitates seamless communication between staff and students

through an interactive digital platform. EduSenz offers 360 degree

student view, course and fee management, simplified faculty

management, portals, documents repository, adhoc reports and

dashboards.

Box 16: © Total eBiz Solutions Pte Ltd    | www.totalebizsolutions.com

Improve User Experience:

• Use of Mobile, Portal

• Automation, workflows, Alert & Notifications.

Improve System Accessibility:

• Open Technology, Scalable, Always up to Date.

• Secured, User Access & Roles, Data Classification.

Improve Adaptability & Configurability

• Configurable, No Hard Coding

• Easy to Access, Anywhere-Anytime, using any device.

Improve Business Efficiency

• Self Learning, Workflow Driven, Guided user Experience.

• News Feed, Collaboration, One stop solution

Improve Analytics & Visualizations

• Self Reporting, Compatible with Word, Excel. Template driven

• Natural Language processing, and user driven analytics using Power BI

Dynamics 365 (CRM) for 
Education - EduSenz
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