
PRIVATE PRACTICE 
QUOTATION 
PRS - PREVENTIVAZIONE RICOVERI SOLVENTI



PRS is entirely based on Microsoft Dynamics 365 Customer 
Engagement platform and Microsoft Dynamics Healthcare 

Accelerator. 

PRS is a powerful tool integrated in the private Hospital Information 
System as a management tool that supports and structures the 

entire process of private practice quotation, from doctor’s 
diagnosis to patient acceptance of the hospitalization quote.



OVERVIEW



PATIENT JOURNEY
A patient hospitalization requires 
an effective management 
of information among: 
• patient
• practitioner 
• hospital staff

PRS manages the whole 
process of a hospitalization 
quotation request from the 
patient clinical need, 
through the doctor diagnosis 
and his quotation request, 
to the patient acceptance of 
the quote uploaded from the 
hospital staff.



PATIENT JOURNEY

The light version of PRS 
covers processes and steps 
of the back office operators.

The pro version covers, in 
addition, also the steps in 
charge to doctors.

Light Version

Pro Version



FEATURES



NEW MODEL DRIVEN APP

Hospital staff 
dedicated app

Microsoft Healthcare 
Accelerator data

model



CUSTOMIZED BUSINESS PROCESS

Thanks to the Healthcare Accelerator, you can create a quotation request with all the 
necessary details for the estimate of a hospitalization and FHIR® compliant.



BUSINESS PROCESS AUTOMATION

PRS allows the management of the entire process of private practice quotation, simplifying the 
E2E process from the doctor’s request to the quote acceptance by the patient, with predefined 
and customizable steps.



BENEFITS



INCREASED EFFECTIVENESS

• Automated management of the administrative procedure
• Proactive actions by the clinical structure toward the patient



BETTER CONTROL

• Monitoring the whole patient care workflow 
• Complete traceability of “who does what”



SUPPORT TO DOCTORS

The process of hospitalization quotation is also enabled by 
the integration of a web application to support doctors while 
creating the quotation requests.



PRICING



VERSIONS & FEATURES

DYNAMICS

WEBAPP

SUPPORT

LIGHT PRO CUSTOM

Tailored on 
your needs

Hospital staff dedicated work area

Hospitalization quotation automation

Communication between healthcare 
provider and patient by email

Quotation requests traceability

Custom web application for doctor 
and care team 

CRM sync

Updates

Support

Contact us!
dynamics365@reply.it

Contact us!
dynamics365@reply.itFREE



UPDATES & SUPPORT
PRO VERSION

PRO version includes:

• Software Updates

• Continuous integration with new
version of Dynamics 365

• New features

• User Manuals

• Bug Fixing

• Dedicated Mail Support



www.clusterreply.it
www.cluster.reply.it


