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Solution overview

The Microsoft Dynamics 365 Banking Accelerator is a solution released to sit on top of an
existing Dynamics instance and assist with day to day banking operations. The solution has been
split into both Retail and Commercial banking and can be implemented with one or both. The
Accelerator contains installable solutions that include standard entity attribute extensions, new
banking entities, pre-built dashboards, workflows, sample data as well as other tools to help
customers and partners build and deploy new banking solutions.

This documentation provides a walkthrough of the key dashboards and flows within the Banking
solutions.

Installing the Banking Accelerator Test Drive
*Please note this Test Drive:

e May include capabilities not yet available for download
e Isread-only
e s limited in duration

To install the Banking Accelerator, follow this process:

= Microsoft | AppSource Apps  Consulting Services Search Microsoft AppSor CoSell Sell Bog

Apps > Microsoft Dynamics 365 Banking Accelerator

Microsoft Dynamics 365 Banking Accelerator < s o
Microsoft
ddkokkH 43 (4

Overview Reviews

I

Build innovative industry apps with the Banking Accelerator
,

Overview . =
+ Banking model: bankmq entities co h the Microsoft Common Data Model to °

provide a consistent, vof data -
What's Test Drivei « Samples: apps, cashhoa rds, and othe re included for you to use to jumpstart —
e dur your app development. Samples are provided for Commercial and Retail Banking.

+ Connected experiences: experiences across Dynamics 365, Azure, Al, Power B,
PowerApps, and Office 365 Proposal Manager for you 10 see what is possible.

+ Open Banking: interoperable with several service domains of BIAN to help unlock new
Open Banking opportunities.

How to experience

+ Get It Now: this option installs the solutions into your Dynamics 365 or PowerApps
u will need an environment and the appropriate privileges to install

Microsoft « Test Drive: try the Test Drive option, you don't need an environment and you'll have 8
Acquire Using hours to try it.
Work or hool account « GitHub: solutions, samples, documentation, and more are available on GitHub.
:/;"3“:“ Additional resources and support

+ Industry blog on how the customer experience s changing within Banks

Categories
Ginkeradiia .0 log on the Banking Accelerator

+ Documentation
+ If you have any issues, please click here
+ To engage us, please click here

e Select the Test Drive button for the Banking Accelerator from AppSource. Sign in.


https://appsource.microsoft.com/en-US/product/dynamics-365/msfsi.bankingcommondatamodel?tab=overview
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et I e Mo e = _

Apps » Microsoft Dynamics 365 Banking Accelerator

Microsoft Dynamics 365 Banking Accelerator @ s

Microsoft

I I I I I I 9 okkok k43 (4)
(0]

Overview  Reviews

X
_ Build innovative industt  One more thing
Overview R
PPl Microsoft Dynamics 365 Banking Accelerator

_ - Banking modet:bankin oy Microsot

provide a consistent, st
‘What's Test Drive?

i + Samples: apps, dashbod 15 3pp requires some basic profile information. You have provide
Test Drive duration your app development.|  already so you're good to go! Edit —-
8hours + Connected experiences
pricing PowerApps, and Office. 1 grve Microsoft permission 10 use or share my account information so that the
o + Open Banking: interope regarding this product and related products and
2 e. and transactional information for support, billing,

Products Open Banking opporn agree to the provider's ter
Dynamics 365 Safes : hts to use this product do not come from Microsoft
Dynamics 365 Fieid Service How to experience jae of ApySciince ix govermnad by separsts s and
o il « Get it Now: this option L
Publisher environment. You il né You're signed in as MOD (admin@CRM84! ]
Mdcot « Test Drive: try the Test
Acuirs Using hours to try it. -
Work or schoo! account + GitHub: solutions, samp
Version Additional resources an
1031
Clascories « Industry blog on how the custamer experience is changing within Banks
Customer senvice ~ Overview blog on the Banking Accelerator
Markating + Documentation
e « If you have any issues, please click here
Financial services. « To engage us, please click here

e Select the box and then Continue.

BY Microsoft
admin@CRM849444.onmicrosoft.com

Review permissions

M

Microsoft Dynamics 365 Vertical Accelerators
msdynaccelerators.onmicrosoft.com

This resource is not shared by Microsoft.

The organization Microsoft Dynamics 365 Vertical
Accelerators would like to:

v Signyouin
v Read your name, email address, and photo

You should only accept if you trust Microsoft Dynamics 365
Vertical Accelerators. By accepting, you allow this organization
to access and process your data to create, control, and
administer an account according to their policies. Microsoft
Dynamics 365 Vertical Accelerators has not provided a link
to their privacy statement for you to review. Microsoft
Dynamics 365 Vertical Accelerators may log information about
your access. You can remove these permissions at
https://myapps.microsoft.com/msdynaccelerators.onmicrosoft.c

om

e Select Accept.
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Start A Test Drive

Once you select accept, you'll be brought to the Banking Portal. Here you'll see a list of all the
apps available to you.

B MyApps B +

Lol & https;/financialservicestd.crm.dynamics.com/mai

Dynamics 365

pkear:- My apps.. ]

« Published Apps (3)

Commercial Banking Retail Banking Sales Hub

Modernize the sales experience with
this mobile relationship

Known Error Messages
Did you see this error message?

Notifications

.;0;. You are not a member of this organization

You (jgalvin@microsoft.com) do not belong to the organization Test Drive Financial Services, Verify the
organization name and try to sign in again

Troubleshoot user sign in issues

Error Code: notMemberOfOrg
Tirmestamp: 3/6/2020 5:20:18 PM UTC
Service Request Id: 16dd2132-c13e-43d6-bfad9-dccdad844113

Show Technical Details

© 2016 Microsaft. All rights reserved. Suppart

If you recently tried a test drive, you may receive this error. If so, please open a private browser
session and restart the test drive. This should resolve the error. If it does not resolve this error
message, please let us know at dynindaccsupport@microsoft.com]



mailto:dynindaccsupport@microsoft.com
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Personas
The walkthrough document was created with the following Personas in mind:

1. Banking Customer

a. The Banking Customer can be either a Person or Company who works
with the bank.

2. Relationship Manager (Retail Banking)

a. The Relationship Manager will work with People and Companies to build
stronger relationships and help build out a full Customer 360 view.

3. Loan Officer
a. The Loan Officer facilitates loans on both the Retail and Commercial side.
4. Relationship Manager (Commercial Banking)

b. The Relationship Manager will work with People and Companies to build
stronger relationships and help build out a full Customer 360 view.

5. Branch Manager

a. The Branch Manager will use both the dashboards and analytics to help
the bank and customers make effective decisions.

Walkthrough the Customer Journey

Join us on a journey through the eyes of one customer, Betty Welch. We'll walk you through the
ways the Banking Accelerator helps your team maintain happy customers who return to you
time and again.

Step 1: The customer’s first touch — your company’s website
Betty Welch is a customer at the Contoso Bank. She is interested in obtaining a better rate
on her mortgage. She uses bank’s website to check current rates for a 15-year mortgage.

You can see this at financialservicesportal.powerappsportals.com



financialservicesportal.powerappsportals.com
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CONTOSO BANK

APPLY FOR A
MORTGAGE TODAY

Fixed rate as low as 2.75%

Choose what is right for you

Checking Account Savings Account Home Loan

= I e

e Lets Chat

CONTOSO BANK

APPLY FOR A
MORTGAGE TODAY

Fixed rate as low as 2.75%

Choose what is right for you Our current intevest rate for a 15 Year
fixed mortgage is 2.969% APR

Checking Account Savings Account Home Loan

e ® 0 p——

Betty quickly chats with a virtual agent to learn mortgage rates for a 15-year fixed mortgage.
She believes this is less than her mortgage but logs in to check.
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== Microsoft

[Note: Betty's user ID and password is already populated, so just sign-in]

Betty signs into her account in the upper right and views her available balances, payments,
and mortgage interest rate. She looks further at her mortgage details and observes her
interest rate is more than the going interest rate for a 15-year loan, she decides she would
like to speak with a Contoso Bank representative to refinance her loan.

CONTOSO BANK

Personal ~ Contact Us

Sign in Register Redeem invitation

Sign in with a local account

* Username

bwelch

* Password

[CJRemember me?

Forgot your password?

CONTOSO BANK

Accounts  Mortgage

~ My Checking
Number 4

X000GE380

HRHKHE 01

~ My Payments

Number 4
OO 740
HHRXRZEORT

HOOOKHEAIE

¥ My Loans

Number

OO 923

Appointments  Contact Us

Available Balance

US51,500.

Uss3, 750,

Initial Deposit
U5$6,000.0000
544,500,000

US$1.000.0000

Purpose of Loan

Morigage Loan

0000

0000

Last Payment
Amount

LS550.0000
LS8150.0020

US5200.0050

Interest Rate

250

Initial Deposit
US$S00,0000

LI5$3,000.0000

Mode of Payment
Post Dated Checks
Past Dated Checks

Debit Authority

Outstanding Total
Amount

US5176,557

Signin

Sign in with an external account

Offers for you

Certificate of Deposit

You could earn 2.30% APY on the

idle cash in your savings account

Brokerage Service - CD

You have

¥ou could reach your savings

e Let's Chat!
e Onln
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CONTOSO BANK

Accounts Mortgage Appointments

My Mortgage

Contact Us

== Microsoft

Betty Welch ~

$684,430

Frincipal Outstanding

No. Payment Date payment |8
1 Thursday, March 1, 2018 $3,888583
2 Sunday, April 1, 2018 5388881
3 Tuesday, May 1, 2018 53,888.83
4 Friday, June 1,2018 $2,888.82
5 Sunday, July 1, 2018 5288882
& Wednesday, August 1, 2018 53,880.63
7 Saturday, September 1, 2018 380082
# Manday, October 1, 2018 $3,80882
9 Thursday, Noverber 1, 2018 380082
10 Saturday, December 1, 2018 53,888 B3
11 Tuesday, lanuary 1, 2019 5388883
12 Friday, February 1. 2019 53.888.6%

Original Balance
$800K
Payment Term

360
MNext Payment Due
3.94K
Interest Rate

4.50

Defer next payment

ik

Main

T e

Make additional payment

Principal Payoif Timeline

Change payment frequency

Outstanding vs Paid

EIETHES

Year

Change payment account

Status
®Unped
orad

~

sy A

Using the virtual agent, she is now authenticated and can check her account balances and
easily schedule an appointment at a time convenient for her right within the virtual agent.

CONTOSO BANK

Accounts  Mortgage ~

~ My Checking

Number &

XXO0XS380

XHOO0XE101

v My Payments

Number 4
XXO000K1 740
XXXXXX8067

XXO0XB436

v My Loans

Number

Y0001 92

Appointments  Contact Us

Available Balance
US$1,500.0000

Us$3.750.0000

Last Payment

Initial Deposit Amount
J5$6.000.C US$50.0000
J554,500.0000 US$150.0000

US$1,000.0000 Us$200.0000

Purpose of Loan Interest Rate

Mortgage Loan a1s

Initial Deposit
US$500.0000

US$3,000.0000

Mode of Payment
Post Dated Checks
Post Dated Checks

Debit Authority

Outstanding Total
Amount

15$176.557

Step 2: The customer visits your bank
Before Betty Welch visits Contoso Bank for her scheduled appointment, let’s look at how the
relationship manager starts their day.

Offers for you

Certificate of Deposit

S —

@R

Brokerage Servi

Brokerage Servi

Refinance

Virtu &
1 see you're interested in refinancing.
What are you looking to Refinance?
Mortgage

1 see you're interested in refinancing
your Mortgage. What date and time

would you like to meet with one of our
Loan Officers?
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Retail Banking

Dynamics 365 ~  Retail Banking

=  SetAs Default (3 Refresh All

@ Home
® Recont o e Relationship Manager Dash ~
* Pinned AV
Opportunity O Refresh - Open Opportunities =]
RORYOK Opportunity by Product
V| Potential Topic 1 Opportu... Jpportu.
Y Dashboards @ Count:All (Opportunity)
Anton Chew  Starta CD ® GradeB w Declin..
Activities a
Dianna Kong  Moving banks set up savings account ® GradeA 2 Impro..
82 People
Joe Smith Exploring Home equity line of credit ® GradeB - Steady 3

Companies

Banking

2 2
2

51 Banks

Count:All (Opportunity)

s
ot
sh Branches
g

i LI B |
1
¥ Kkrc
[Zl  Financial Products 0
5 =

R
Sales & o > 4

& Prospects and Referr...

[t Opportunities

Product

They begin looking at an overview of all their opportunities and new referrals in the Retail
Banking portal and the Relationship Manager Dash. They see their appointment with Betty
Welch as well as all their open opportunities.

10



Microsoft Banking Accelerator

Walkthrough (March 5, 2020)

Dynamic

== Microsoft

resh

@ Home .
Active People
@© Recent ~
v
5 Pinned v
£ Alejandro Pomeroy
My Wark Anton Chew
-
- oards Betty Welch
Actvities . .
&8 Blaine Carmack
| & people
1 companies
Bankin
3 & Corey Crumpton
£ Banks
& Delia Schroeder
#h Branches
&  Dianna Kong
® Kk
. & Earl Lauer
Financial Products
&5 Emery Pearl
Sales
& Eula Knox

To prepare for their meeting with Betty, the Relationship Manager looks at a customer 360
view.

£ Email a Link

il Run R

o Flow

eport

8 Excel Templates

|
alejandro. pomeroy@contoso.com
anton.chew@contosa.com
bettywelch@contoso.com

blaine carmack@contoso.com

bryon. contoso.com
dlarewelch@contoso.com

corey.crumpton@contoso.com
schroeder.delia@contoso.com

dianna lancaster@contoso.com

earl |a

eula knox@contoso.com

M Export to Excel

29 Quick Campaign &) Open Dashboards

Contaso
Contaso

Coffee Inc (888) 555-1900
Coffee Inc (888) 555-9652
Coffee Inc

AdventureWorks

Contaso
Coffee Inc (888) 555-1125
Contoso (838) 555-1010
Contoso 8547
Contaso sos
Contoso (888) 555-8457

I
©
o

& View Hisrarchy

It3

[ Run Report

James Galvin

~

= Assign  [F] Email a Link & B
Home (5} Reodt-only: Vou don't have axcess to edit thi record,
) fz=i 2 Betty Welch
5 Pinned v Person
[T — ¢
= e Validate Cantact Infarmation Start Application
My Work =
3 At Profile  Relationship Analytics ~ Financial Products ~ Households and Connections  Referrals  K¥Cs  Interaction History
B Actiities perconal Contact
| & People
' Betty Mabile Phone
B companies
Last Mame Weich Business Phone
Banking
B Banks

cve

Employer
£ Financial Products

Employment Status
Sales

Date of Birth
&€ A t5 and Referr.
3 opporurites I

Bil Pay

Minor

To help give them the full picture,

£ Coffee Inc

Full Time.

h MDLND

No

Households and Connections.

they look at Betty's Profile,

11

Product Infarmation Close Opportunity

Related

(555) 555-1900

(888) 555-1900

betty welch@contosa.com

4672 Vesta Drive

Apt4E

Chicago

Resident

Financial Products, and
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Dynamics 365

== Microsoft

= ©) Refresh G Emailalink @ shore  o® Flow ~ 8 Word Templates ~ (il Run Report
& Home (D Pty Yo e s o i et
® w v ‘ !
Y= Betty Certificate of Deposit 54672019 In Progress  Jam
5 o . Opportumity 1 Close Dt . Powi
— validate Contact Information Start Application Product Information Close Opportunity
y Wor
L Completed @ x
R Summary Relationship Analytics  Financial Products  Interaction History  Related  “OmPIete
B Aciviies .
@ Topic Betty Certificate of Deposit Purchase Timeframe Immediate =
R people
o  Purchase Process ndividual Top Reasons
8 Companies Contact Betty Welch
+# Desaription Bety is looking
Banking Purchase Timeframe Immediate T N A new
f ek Currency * & us Dollar
® GradeB
sh Branches
Budger Amount . N Declining
£ ke
5 Financial Products Purchase Process Indhvidual
e Desaiption Betty is looking 1o open a new checking account
Credit Score il
% Prospects and Refer.
Churn Scare 21,00
J 7 Opportunities
Monthly Income $12,083.3333
Monthly Liabilities $1,0000000
Debt Burden Ratio 764
Delinquent Amaunt $5,743.0000

Once with Betty, the Relationship Manager asks what Contoso Bank can assist her with. Betty
discusses her desire to open a CD and refinance her mortgage. The Relationship Manager
shares Contoso'’s high-yield CD rates. Betty is extremely happy and asks the Relationship
Manager to start the CD application.

(*Please note as you view this in Read-only some of these steps you will not be able to test.)

Dynamics 365

= o SetasDefau () Retresh All
G Home
: ° Retail KYC Summary ~
® Recent v
# Pinned ~
Active Retail KYCs & Active Retail KYCs O Refresh B Seeallrecorts
My Wark Name by ID Expiry Date
Search far records £
$ Dashbods @ Countal ame)
. 1 Rk L KYC Prapared On Customer T
Bl Activities velch April 2012 Low 1302015 ety Weih
.
n
Betty Welch Aug 2018 ow % lenthly Betty Welch
A People Ich L 8/30/2018 Menth I
@ @ .
Betty Welch Dec 2018 Low 12/30/2018 Manthly Betty Welch
Banking Betry Welch Jan 2019 Low 13072019 Monthly Betty Welch
i sanks Low 7/30/2018 Menthly
h fenches Betty Welch June 2018 Low 6/30/2018 Menthly Belty Welch
KYC
Betty Welch May 2018 Low 5/30/2018 Menthly Betty Welch
Financial Products
Betty Welch May 2020 Low 5/6/209 Manthly Betty Welch
Sales .
Betty Welch Nov 2018 Low 115302018 Menthly Betty Wekh
@ Prospects and Referr... N -
Betty Welch Oct 2018 Low 10/30/2018 Menthly ety Welch
[ opportunities s
Betty Welch Sept 2018 Low 94302018 Menthly Betty Welch
: Fall checkpoint Low 1171242019 Quarterly Betty Welch
1
' . . Winter Checkpoint Low 141472020 Quarterly Detty Wekh
0 M s A 5 < D E F G H K L ®m N o ° @ R s T u w o ox v oz

Dec 2019

Mar 2020

sep 2021

12
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i Dynamics 365

Winter Checkpoint 1/14/2020 Betty Welch
(44 C Prepared On | Customer

Summary D Information  Additional KYC Details  FATCA Declaration  Related

Winter Checkpoint Mobile Number (555) 555-1900
Fist Name Betty Ems betty.weich@contoso.com Quarterty
il Blizabeth

Weich

During the application process, the Relationship Manager looks at the Know Your Customers
(KYCs) and re-validates Betty's information before finalizing the CD application. Betty is happy
with her new high-yield CD. Knowing Betty is interested in learning more about refinancing her
home, the Relationship Manger refers a Loan Officer to follow up with her.

Step 3: The customer seamlessly refinances her home

A Loan Officer is put in contact with Betty Welch. Knowing she wants to refinance her home at a
lower interest rate, they share all the options available to her. (*Please note Betty's view is on
her new CD account), please click on her husband, Bryon Welch, if you'd like to see the
mortgage application process.)

i Dynamics 365 Retail Banking ~ Barking
= @ A Asign D) Emailalink (O Refresh &% View Hierarchy 1 Share o Flow 8 Word Templates @ Run Report
@ Home {5} Read-ony: Vou don't have access to edit this record.
[C] £
@ Recent da Betty Welch James Galvin
# Pinned ~ Person h
Mortgage Application
My Work Active for 26 days Validate Contact I... (7 Hrs) B Start Application B Product Informati B Qualify
¥ Bnboaris Profile  Relationship Analytics ~ Financial Products  Households and Connecti..  Referrals  KYCs
e
L (52D Personal Contact
8 People
First Name Betty Mobile Phone (555) 555-1900
B companies
Last Name * Welch Business Phone (888) 555-1900

Banking

= et T [ o [ e | o] o (U S—
o freaches Gencer I T 872 Vesa e

£ ke
’ Employer 3 Coffee nc street2 AprdE
1 Financial Products
Sale Empl t State F treet

Date o
@ Prospects and Referr. Date of Birth Chicag
[ Opportunities Preferred Branch h MDLND State/Province L

Bill Pay Ve ZIP/Postal Code 50505

Is Minor Ne " o .
Country/Region

Residency Status

13
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Betty is so pleased with both her high-yield CD and lower-interest-rate home loan refinance she
asks to discuss her options for expanding her Coffee Inc business.

Step 4: The customer easily applies for business loan
The Loan Officer switches from the retail banking portal to commercial banking. Coffee Inc
wants to expand the business and needs financing to include for the new coffee shop.

Dynamics 365 “  Retail Banking  Banking > Finandial Products > 1234538471

2! Email a Link o Flow Vv

My apps ) Refresh

Home pnly: You don't have access to edit this record.

Commercial Banking 38471

| Product
Retail Banking

al Checking Details Deposit Detail

Sales Hub

i Dynamics 365

=  SetAsDefault () Refresh All

O Recem o e Loan Officer Dashboard v
& Pinned ~

= Seleat Active Financial Broducts

Product by Outstanding Tetal Amount-Copy(1)

< @ Autoloan @ Business Checking Account @ Certiicate
$1.436516.15 §59,005.57
—— 5142983885
Bankin
z $2177,376.65 o
1 Banks (AN G 1234511502
- $429.717.05 — §3.765,921.00 o Checking Accoun
EEche = $1,004130.7 CHI Y08
= kv
Sales 709336783 < ™ 5679791515
1234511708
8 Prospects
© " $750.268.46 o Certificate of Depasit
[1 Deals SOUTH LOOP
1234511922
Product -
ABC e e -
& Financial Products
@ Limits " - -
Open Commercial | Opportunities & Opportunities O FRefresh T See all records
B Coliaterals Status by Account
- o
By syndicates @ contoso @ sports performance Center
1 Opportunity Opgortunit
- Steady ® GradeA Warm
N Decining @ GradeB  Warm
2 Improving @ GradeA Warm
A improving @ GradeA  Warm
2 Improving @ Grade D Warm
Mortgage for 2nd Praperty 2 improving @ Gradea W
Smith Exploring Home equity line of credit - Steady ® Grade® Warm
Coffee Inc Coffee Shop Startup Not enou ® GradeC Warm

On the way to open Coffee Inc’s financials, the Loan Officer views all top opportunities in
their Dashboard.

14
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== Microsoft

@ Home

© Recent v

2 Pinned v

My Work

¥ Dashboards
B Activities
2 People

& Companies
Banking

fi Banks

b Branches

# o

Sales

@@ Prospects

10 peais

Product

[A Financial Products
@ Limits

B collaterals

B

Syndicates

@ O Refresh

& Email a Link

12 Share  o/” Flow

[T r—

Coffee Shop Expansion

Opportunity

Summary
Topic
Account
Purchase Timeframe
Currency
Budget Amount
Purchase Process

Description

Relationship Analytics

Financial Products
Gotfee Shop Expansion

A coffee Inc

Immediate

& Us Dollar

$80,000.00

Committee

@ word Templates

Interaction History

] Run Report

Related

Predictive Opportunity Scoring

Based upon current projections the coffee shop will be looking to expand

their current operations later this year. Coffee Shop needs more brewing

equipment and wants 1o roast beans in house.

Top Reasons

@ Grade A
-5 Steady

Bank's YTD Revenue $2,000,000.0000
Company's Profit in
the Last Year $400,000.0000
Company Tumover in
the Last Vear $0.0000
Totsl Past Due £0.0000
Past Due Since
50.0000

3/11/2020 3:25 PM

$1.174,953.23

3/11/2020 3:25 PM

James Galvin

Before they can help with a loan for the Coffee Shop Expansion, the Loan Officer learns
more about Coffee Inc's financial details and needs.

@ Home

© Recent ~

Coffee Inc
Active Companies
Coffee Shop Expansi
Open Commercial .
Betty Welch

Loan Officer Dashbo..
Application Overview
1234538471
Mortgage

Active People

# Pinned v

My Work
% Dashboards
@ Activities
8 Ppeople
B companies
Banking

B Banks

h Branches

#£ e

Sales.

© Prospects

@ £ Cpen Org Chart

£ Fmail a Link

(0 Retresh &% View Hierarchy

12} Resconty Yo con v acces o this rcond

Coffee Inc
Company

Summary Contacts and Connections

Valiciate Company Information (4 D)

ACCOUNT INFORMATION

Account Name

Profit Tier

Phane

mary Account

Enrollment Branch

Industry

Credit Hold

Primary Contact

Email

Business

Share o Flow

B stant Application

& Word Templares

& Run Report

$800,000.00

£ Enter Requested Facilities

Facilities  KYCs ~Address Details  Related
REVIEW INFORMATION
" Coffes Annual Review Date
TR oo s2omomom
(B8) 555-1099 8 Compamy Tumauerln o
the last Year
https:/fuww.coffesine.com Kisk Rating N

4 contoso

+h CHICAGO LOOP
Fating and Drinking Places
No

Betty Welch

bettywelch@contoso.com 7

(BBB) 555-1900 [

Active Financial Products

Product by Outstanding Total Amount-Copy(1)

4 @ Business Checking Account @ Comme
80, il
4367831
$21.099.81

73951441

15

1744
Term Loan
CHICAGO LGOP

simotgige @ b

$320360.70
1826

CHICAGD LGOP

5478
Equipment Finance
CHICAGO LCOP

5489
Small Business Loan
CHICAGO LCOP

Business Cheeking Aceo

£ Gather Documents

James Galvin

8 Close

Select

Page1
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Dynamics 365

= % Emailalink () Refresh &% V o Flow

® Home (&} Read-only: You don't have access to edit this record.

© Recent A

= Coffee Inc $800,00000 6 James Galvin
Coffee Inc Company " ‘ €

e companies T © i "
Active for 9 months Validate Company Information (4 D) B Start Application & Enter Requested Facilities & Gather Documents B Close

Coffee Shop Expansi
N Summary  Contacts and Connections ~ Facilities KYCs Address Details  Related

Open Commercial D. —_—

Betty Welch MIS Refresh LIMITS

Loan Officer Dashbo.

$0.0000 | Number 1 ot - B B implement
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Then they review a summary of the commercial deal and check the needed facilities and
view how much of their limit Coffee Inc is using.
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i Dynamics 365
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The Loan Officer views more details of this commercial loan and speaks with the CFO of
Coffee Inc, Byron Welch, with a few questions. Once satisfied with all the facts and figures,
the Loan Offer processes and awards the loan to Coffee Inc.
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Step 4: Building customer relationships
To continue building their relationship with Coffee Inc and other active businesses, the
Relationship Manager reviews their Commercial KYC Summary and Overview.
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They view the active businesses and lead scoring on the open commercial deals. Here the
Relationship Manager is excited to see an additional deal with Coffee Inc, the Coffee Shop
Expansion.
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The Relationship Manger wants to better understand the commercial deal for their client,
Coffee Inc. and their Contacts and Connections.
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Step 5: Your customers are always supported

The Branch Manager sees both the retail and commercial sides of the bank. They view analytics
and insights to improve the branch operations and performance of their team from the
Application Overview Dashboard from Power BI. Their insights and team support ensure

success of every customer interaction and deal.
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Step 6: Happy customer = future business & referrals

Betty walks away from her encounter with Contoso Bank extremely happy. The entire experience
for her felt seamless. She now has a high-yielding CD and the facilities needed to expand Coffee
Inc. She goes on to recommend Contoso Bank to her friends and business colleagues. Thank

you for completing the Banking Accelerator Test Drive.
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