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Product Overview

Group Calendar is a Dynamics 365 / CRM is an add-on enhancement that allows organizations to be more
joint effort interactive participation by allowing users to view the CRM calendar of multiple users within their
organization.

The key features of Group Calendar are:

e User groups or multiple CRM users to view group calendar

e Save and Retrieve any calendar of your choice

e User can select the entity, color and tooltip attributes.

e All activities like phone, appointment, task etc. are available to view in calendar
e All calendars displayed either in Calendar view or Time line view

e Displays activities for one or more users

e Simple overview to control conflicts

e One simple Calendar for one and all

e View calendar as per your choice — day, week, month, year

e Views available User(s) wise and Team wise or Facilities wise

e Different color coding for activates

e Tooltip Color display for all attributes

e User specific rights assigned for every user

e User defined color codes for every activity

e Filter the results as you’re your need

e Acts as Office admin tool for the executives

e Drag and Drop facility to move activities across dates

e Settings area to choose which activities should appear in right click menu
e Select User views , team views and facility views

e Adding button to Entity form
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Installation Process

To install the Group Calendar the following steps has to be followed

STEP 1:
e Goto http://www.dynamicsexchange.com/GC.aspx click on Download to get Solution.

STEP 2:
e On Downloading you will get Group Calendar Solution.zip (ZIP file).

e Extract the files from the downloaded folder. You will get two WINRAR ZIP files.

GroupCalendar_20152016.042016.12.0_managed.zip Licensing_20152016.042016.12.0_managed.zip

NOTE: To install the Group Calendar, Solution need to be imported into CRM

STEP 3:

e To import the solution Open your CRM click on SETTINGS=>SOLUTION

Microsoft Dynamics CRM Workplace | v Dashboards | v Search CRM data
Settings
Business System Customization Process Center

'II Business Management E Administration E Activity Feeds Rules L.y Customizations E Processes
&
Templates m Data Management
Product Catalog System Jobs Dynamics Marketplace
Document Manageme...
% Auditing
E Activity Feeds Configu...

Figure 1: CRM Main Menu

N | - O ® 5 e e
All Solutions ~ L
BF New K Delete LT‘J Export ) Import Trarslstions (£ Export Translations | (Y Publish All Custornizations @ Get Solutions from Marketolace Mare Actions ~
Mame Display Name Version Installed On 4 Package Typ.. Publisher Description
Licensing Licensing 1.030 6/11/2015  Managed Management Technology Consultanc...  MTC's Solution for Licensing

Figure 2: Import Solution

e InImport Solution Window you can browse and Select Solution Package zip file and then click on Next for

further processing.

e First Install the Licensing Solution and later followed by Group Calendar Solution
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Installing Licensing Solution

_H https://demo23890.crm.dynamics.com/tools/solution/import/SclutionlmportWizard.aspx

Select Solution Package

Select the compressed [.zip or «£ab) file that contains the sclution you want to import and click Next.

Figure 3 : Select Solution Package

e InImport Solution Window you can browse and Select Solution Package zip file and then click on Next for

further processing.

iy https://demo23890.crm.dynamics.com/tools/solution/impart/SelutionlmportWizard.aspx

Solution Information

Solution Information

Mame: Licensing
Publisher: Management Technology Consultancing(MTC)

Package Type: Managed

View zolution package details

Figure 4: Importing Options window

e C(Click on Next to proceed
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k https://demo23890.crm.dynamics.com/tools/solution/import/SolutionlmportWizard.aspx

Import Options

Post Import Actions

Enable any SDK message processing steps included in the solution

NOTE: Mew business processes will be in the state that is defined by the solution provider. The state of processes that are
already on the systern won't be changed.

e Click on Next to proceed

Figure 5: Import Option

k https://demo23890.crm.dynamics.com/tools/solution/import/SolutionlmportWizard.aspx

Importing Solution

0 The import of solution: Licensing completed successfully.

Date Time
04531237
04:53:11.23
04:53:06.07
04:53:05.40

<

Type

SDE Message Pr..

Dependendies C...

Security Role

SDK Message Pr...

Display Mame

EditableGridsett..

MTC License

EditableGridSett...

MName

EditableGridsett.

MTC License -_ Security role.

EditableGrid5ett...

>
M 4 Page1 b

[_)munlnadLngFiel Close I

F100% -

Figure 6: Importing Solution — Licensing

e Click on Close after successful completion message is displayed.
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Installing Group Calendar Solution

== https://trialgctest.crm3.dynamics.com/tools/solution/import/Solutionlmport\Wizard .aspx

Select Solution Package

Select the compressed (.zip or .cab) file that contains the solution you want to import and dick
Mext.

Browse..

Figure 7: Select Group Calendar Solution Package

/2 X

Solution Information

Solution Information

Mame; Group Calendar

Publisher: Management Technology Consulting{managmenttechnelogyconsultancy)
Package Type: Managed

View solution package details

Figure 8: Solution Information

o Click onImport it will open importing solution window in that dialog will be opened displaying the message

importing the customization please wait for the operation to complete.

Page 10 of 47 Copyright © 2016 Management Technology Consulting LLC



—l=l-l= gt "= N Management
Ei 53 . % IV Technology
Ll awe B Consulting LLC

Group Calendar
2 Import Solution - Internet Explorer - B
ﬂ https://demo238%0.crm.dynamics.com/tools/solution/import/SclutionlmportWizard.aspx &
Importing Solution @ Help
ﬂ The import of solution: Group Calendar completed successfully.
Date Time A4 Type Dizplay Mame Mame Status Drescri
10:01:26.98 Dependencies C... e A
13:01:19.45 Security Role Group Calendar..  Group Calendar.. ;'{ Security
1301:18.40 Client Extensicns Site Map _;K XML dat
10:07:09.80 Chart mitcgc_calendary... ;f Entity th
13:01:09.80 Chart mitcgc_calendars.. j,-f Entity th
13:01:09.50 Chart mitcge_groupcal... _:,.K Entity th Vv
P et e - e PR S 3, wew e G
Page 1 b
Download Log File Cloze
F00% -

Figure 9: Importing Solution

e Click on Close button and Refresh the CRM (click on F5)

o After importing the Group Calendar Solution you need to place the License key navigate to

Settings—> Solution—>Click on GroupCalendar Solution

getrial test
Settings | v  Solutions | v (CONONN 5-orch CRM data e B mc . fo]

A” Soluﬂoms hd Search for records )
8 new | ¥ Detete | 2 import 3 exoort | B importTrensiations () Export Translations | [[gy Publish All Customizations @ Get Solutions from Marketplace | More Actions =
Name Display Name Version installed On 4 Package Typ.. Publisher Description
Licensing Licensing 1030 6/11/2015  Marizged Management Technology Consultanc..  MTC's Selution for Licensing
' GroupCalendar Group Calendar 20817 6/11/2015 1 Technology Consulting  M{C's Group Calendar Solution
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How to get License Key?

e To install Group Calendar for Dynamics 365 / CRM you will require License Key, which you can get by
sending an E-mail requesting license key to salesteam@mtccrm.com with your Organization Unique

Name.

e To access your Organization Unique Name Click on Settings—> Customizations—>Developer resources as

.a

shown

I3

=3

getrial test
mtc

Microsoft Dynamics CRM | = | Ssettings | v Customizations [CINCIN s-arch CRM data
Customization

Which feature would you like to work with?

Publishers
Create, modify or delete a solution publisher.

fl Customize the System
| ‘ o Create, modify, or delete companents in your organization. Compenents include entities, fields, relationships, forms,
reports, processes, and others.

&

Developer Resources

0 5‘}: Solutions

g Create, modify, export, or import @ managed or unmanaged solution.

A |

View infermation er dewnload files that help you develop applications and extensions for Microsoft Dynamics CRM.

Themes
Adjust your organization's colors. Create, change, or delete themes that are used in your organizatian.

Figure 10: Developer Resources

e A window will pop up with Organization Unique Name as shown

Microsoft Dynamics CRM = Customizations

Developer Resources

Your Organization Information:

Organization Unigue Name
orgo7iec] a4

Windows Azure Service Bus Issuer Certificate
Issuer Mame: crmiS.dynamics.com
J;g, Download Certificate

Developer Center
J;g, Download documentation, tools and sample code

Service Endpoints:

Discovery Service

Protocol: SOAP

hittps/Ydisco.crm S.dynamics.com/RMServices, 201 1 /Discoverny . swc
J;g_ Drowniload WSDL

Organization Service

Protocol: SOAP

hitps/frialgctest.api.crmS.dynamics.comyXR M Senvices, 201 1./0Organization.swc
J;g, Download W5DL

Organization Data Service

Frotocool: OData (REST)

https/ftrialgctest.ormS.udynamics.comyXRMServices,/ 201 1O rganizationData.svc!
J;g, Download CSOL

Figure 11: Organization Unique Name

e Send this Organization Unique Name through Email to salesteam@mtccrm.com and you will receive your

Licensing Key within 24 hours.
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NOTE: After placing the request, you will receive the LICENSE KEY within 24 hrs.

Group Calendar

Activating License Key

e Double click on Group Calendar Solution , which opens a new screen as shown below

“ IH uL_;I Save and Close ?j Export Solution 58 Import Translations E} Export Translations _‘} Publish All Customizations 5 Actions +

J Solution: Group Calendar
'——3‘?' # Configuration

Solution G Calend, -
S Group Calendar Configuration

35" Information
A Configuration Which feature would you like to work with?

E Components

> [ Entities — Licensing ? GroupCalendar Settings

ﬂ Option Sets

"% Client Extensions
ﬂ ‘Web Resources

e
i Proceszes E R .
? GroupCalendar Entity Selection

+3 Plug-in Assemblies

J Sdk Message Processin...
\a,,, Service Endpoints

ﬂ Dashboards

ﬂ Reports

5’5 Connection Roles

@ Article Templates W
- . .- .-

Status: Existing

Figure 12: Configuration Screen

H & B IR BB % @Help -

J Solution: Group Calendar
l——g? % Configuration

Solution Group Calendar

Licensing
8? Information A
I"_‘%ﬁ(onﬂguration I Select a Product l GroupCalendar - I
3 CIrEE s Organization Name |0rgc?f96184 |
> [E Entities
ﬂ Option Sets License Key |mwg@g’,: |

"% Client Extensions
fl Web Resources

] System User Count 4 Licensed User Count 10
. Processes i \—, \—,

+3 Plug-in Assemblies License Description  Full “
J S5dk Message Processin...

\?::; Service Endpoints Submit
2| Dashboards License Accepted...
ﬂ Reports

@a Connection Roles

é@ Article Templates

fﬂ Contract Templates W

M- .-
Status: Existing

Figure 13: Licensing the Product

e Select Product as Group Calendar from the drop down list
e Enter the License key which you have received after placing the request

e Click on Submit tab
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e Once License is accepted click ok to finish Installation process of the product.

e Refresh the CRM ( Press F5)
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Dynamics 365 Solution - Trial License Activation/ Product

License Purchase/ Additional User License Purchase

Please refer the below link for Trial License Activation and/or Product License Purchase and/or Additional User

License Purchase for MTC’s Dynamics 365 Solution.

https://www.mtccrm.com/PLI

In case of queries or issues, please write down to salesteam@mtccrm.com for quick help.
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Adding Group Calendar Button to Entity form.

e Import Ribbon workbench managed solution to CRM

== https://trialgctest.crm3.dynamics.com/tools/solution/import/SolutionlmportWizard aspx
Select Solution Package

Select the compressed (.zip or .cab) file that contains the sclution you want to import and dick
Mext.

Browse..

Figure 14: Solution import Ribbon Work

== https://trialgctest.crm3.dynamics.com/tools/solution/import/Solutionlmport\Wizard .aspx

Solution Information

Solution Information

Mame: Ripbon Workbench 2013
Publisher: Develop 1 Ltd{develop1lid)
Package Type: Managed

| \iew soluficn package details

0 By enabling this command, you consent to share your data with an external system. Data impeorted from
external systems into Microsoft Dynamics CRM Online are subject to our privacy statement that can be
accessed here, Please consult the feature technical documentation for more information.

Back || impot || cancel

H100% v

Figure 15: Solution information Ribbon Work
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& https://tnalgctest.crm3.dynamics.com/tools/solution/import/SolutionlmportWizard.aspx

Importing Solution

@) The import of solution: Ribbon Workbench 2013 completed successfully.

Date Time

Type

10515442

Ti37:47.568

10514617

105314615

134802

A48 TA

Dependendies C...

Client Extensions

Welby Resource (...
Web Resource (..

Welr Resource (s...

Misil Dacerea 5

Display Name

Application Ribb...
devl_/RWB2013...
devl_/RWB2013...

devl_/RWB2013...

Aaved  ADVAIRIAT 3

Mame

devl_/RWB2013...
devl_/RWB2013...

devl_/RWB2013...

Aawd JDVAIRDNT 3

Figure 16: Solution import successful

ET}
%
%
EAE
|::_§"

FII

>
M 4 Page1 b

Download Log File | | Ciose

L 00% v

e Create a new solution and add the entity from which Group Calendar should be launched.

,@ https://testmycal.crm3.dynamics.com/tools/selution/edit.aspx?id= %7b503733E6-B020-E511-80DF-3863BB345BF8%Td#

“ el 2 save and Close

j Solution: Test solution
i Components

Solution Test solution

y Information

HH Componants
% Entities
|-B option et
"% Client Extensions
ﬂ ‘Web Resources
2_ Processes
+d Plug-in Assemblies
2] Sdk Massage Procassing S...
% Sarvice Endpoints
&3 Dashboards
3 Reports
h Connection Roles
Article Templates
E Contract Templates
a Email Templates
3 Mail Merge Templates
&7 security Roles
B, Field Security Profiles
I+ Routing Rule Sets
& Record Creation and Upda..
[#] SLAs

Status: Existing

B [T Expon Solution

Component Type Al

CqMew s | [ZGAdd Existing = | € Delete

|f Managed Properties

Dizplay Marme

<
0 - 0 of 0 {0 selectad)

ﬂ Imgort Translatiens

5‘ Remova

Name

| 8 Export Translations

| [y Pubfish

| () Publish AN Custemizations g Actions = I Hel
ﬂg Show Dependencias | ;’. Add Requirsd Compaonants
Type State Customizable Descript
No Solution Component records are awailable in this view.
>
M 4 Pagei b

b

=]

https://testmycal.crm3.dynamics.com/tools/selution/edit.aspx?id= % Th303733E6-B020-E5311-80DF-3863BB345BF8 % Td#

Figure 17: New Solution
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@ hitps://testmycal.crm5.dynamics.com/tools/solution/edit.aspx?id= %7b5D3733E6-B020-E511-20DF-3863BB345BF 8% Td2

bl & saveandcloze B, | I3 Export Solution # Import Transiations | &} Export Transiations | [£) Publish All Customizations W Actions + EhHelp ~
ile

Solution: Test solution
[#] & Entities

Solution Test solution

Component Type |Enity View |C1 i

=) Mew 3 Add Edsting P Delete 5 Remove [y publish =43 Show Dependencies 5 Add Required Components

.’ Information

Bap
= Envivles % Manzged Properiies
= Option Sets Display Marme Mams Schama Mame State ‘Customizable Audit 51 O

#&4 Client Extensions

a Web Resources

2_ Processes

+d Plug-in Assemblies

5] sdk Massage Procassing S...
e Sarvice Endpoints

23 Dashboards

g Reparts

‘ Connection Roles

[ articte Templates

[8] Contract Templates Mo Solution Component records are available in this view.
E Emazil Templates

3 Mail Merge Templates

& Security Roles

B, Field Security Profiles

I* Routing Rule Sets

& Record Creation and Upda...
[#) 5LAs

< >

0 - 0 of 0 {0 selectad)

Figure 18: New Solution Add Entity

e Here in this case as an example included “Lead”.

2 =

InPrivate E https://testmycal.crm3.dynamics.com/tools/solution/edit.aspx?id=%7b503733E6-B020-E511-80DF-3863BB345BF8%7d® a

Select solution components

Select one or mare solution components

Type |En|ity WView  Customizable

Display Marme - Mama Customizable

Group Calendar mtcgec_groupcalendar

Internzl Address internaladdrass Storag
lInvoice i Drdart
lInvoice Product i il Linz ite

Knowledge Base Racord il Metad:

Prozpe

Letter

Licensing mic_licensing

1-50 of 111 (1 selected) M 4 Pagel b

javascript:onclick();

Figure 19: Select Solution Components
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X

InPrivate E https://testrmycal.crm3.dynamics.com/tools/solution/edit.aspxfid=%Tb5D3733E6-B020-E511-80DF-3863BB345EF8%Td# &

Missing Required Components

The system detected that the selected components require other components currently not induded in the solution. Do
you want to add those components?

O Yes, include required components.

@ Mo, do not indude required components.

Missing Required Components -
Display Mame T Name/1d Component Typa Parant Entity Managed 5z &

Activity activitypointer Entity System Solutio A

Lead_main_system_librar.  Lead_main_system_libraryjs  Web Rezource System Solut'u.

mzdyn_/ActivityFeads.Fo..  madyn_/ActivityFeedsFor... Wab Resource Activity Feeds
Activity Feeds
>

M 4 Pagai b

o] o |

Figure 20: Select Missing Req. Components

e Write a JavaScript function to open Group Calendar and add that script file to the web resource of new
solution

function OpenCalendar(context) {

var url=Xrm.Page.context.getClientUrl() +

" /WebResources/mtcgc_/GroupCalendar/Html/GroupCalenderScreen.Html?data=7S$fullscreen"
window.open(url, "_blank", "toolbar=yes, scrollbars=yes, resizable=yes,width=1000, height=1200");

}
}
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&

InPrivate ,@ https://testmycal.crm3.dynamics.com/tools/solution/edit.aspx?id="%7b3D3733E6-B020-E511-80DF-3863BB345BF8 % 7d#

o b EfisaveendClose B | [3 Export Solution # Import Transtations | &% Export Transiations | [ g) Publish All Customizations iy Actions =
e

? Solution: Test sclution
@] Web Resources
Solution Test solution
Component Type Web Rasource View  Customizable

Information ° -
Ez ﬁ Maw ﬂ Add Existing x Cielete E‘ Remaove ,_6 Publish ﬂ; Ehow Dependencies E. Add Required Companents |
i Cormponants

& P Entities | Managed Proparties Mors Actions =
[8 option Sets «  Display Name Mame Type Customizabla Description

4 Client Extensions "
I Groupcalendaresad jz new_Groupcalendarlead = Script (5eript) Unmanaged True

& Processas

+J Plug-in Assemblias

2] Sdk Massage Processing 5...
% Sarvice Endpoints

2% Dashboards

3 Reports

ﬁ Connection Roles

[3 articte Tempiates

E Contract Templates

a Emnail Templates

3 Mail Merge Templates

8¢ security Roles

B, Field Security Profiles

I* Routing Rule Sets

@, Record Creation and Upda...
[#] sLA=

< >
1 -1 of 1{0 selectad) H 4 Pagai b

Status: Existing

#35% -

Figure 21: Solution Web resource

e Open Ribbonworkbench solution and choose the new solution that we created from the list.
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QUL & hitps://testmycal.crmS.dynamics.com/tools/solution/edit.aspx?id= 3%:7b269B1576-D02B-42BC-9260-0B60622 C6738%7d

- Ed Cose  [F gy Actions -

Solution: Ribbon Workbench 2013/2015
@ 27 Information

leHelp -

0 You cannot directly edit the components within 2 managed solution. If the managed properties for solution components are set to allow customization, you can edit them in the Customizations area or

from another unmanaged solution.

Solution Ribbon Workbench 2013_
Ribbon Workbench by

&7 Information ' Select Solution to Open

[=F Configuration

== Components |
E Entities
B opticn sets
"3 Client Extensions
@] Web Resources
2- Processes
. Plug-in Assemblies
£=] Sdk Message Procassing 5.
eﬁ Service Endpoints
_;: Dazhboards
g Reporis
k Connection Roles
& articke Templates
E Comtract Templates:
/5] Email Templates Tab
|__lﬂ Mail Merge Templates
s? Security Roles
B}, Field Security Profiles Group
I* Routing Rule Sets
Q, Record Creation and Upda...

Friendly Mame Unigue Mame

I Test solution Testsolution |

Command Bar | R

TOOLBOX

|2 Tab Scale

1 Button

-| Split Button

14 4 Pageiofi b b

BT (=

ited States[103. =

[#] sLas

Status: Existing

Figure 22: Open Ribbonworkbench

e Drag the button from the menu bar and paste in lead entity form ribbon

o Customize the button

& https://testmycal.crm3.dynamics.com/tools/solution/edit. asptid= % 7b26981576-D02B-42BC-9260-0BE0622CATIRHTd

& Cose B wiyActions -

Solution: Ribbon Workbench 2013/2015
@ ## Information

) You cannct dirsctly edit the components within a managed solution. If the managed for solution

are set to allow

Solution Ribbon Waorkbench 2013__

8% infarmation

@ elp -

you can edit them in the Customizations area or from another unmanaged solution.

[ Configuration lead | Add  Customiza

B components

3 entities | I a :j; EJSAVE& NEW |, GROUPCALENDAR ‘.o ‘.o = g Q (g
-8 option Sets =1 . <9 J -
ot 1] DELETE . N = 5 3 " . - Bron
+ Client Extensions Save  Mark  Save & New Qualify Qualify Close {0} Disqualify Dlswalrﬁf Reactivate To
Complete Close M Lead Opportunity
] Web Resources
3. Proceszes i ; |
3 Phugin e oi oz iy of o2 i ofl o of in ot |
= E . Save Records Actions. Convert | ¥
2] Sdk Message Processing 5. . Ty
@, servics Endpoints ] Save  Colzborste  Recoros Bctions Comvert Adtivity | Dota | Process (args | Datm  Convert Acthity Process Colisborate CorwertActivity | Save | Data Records Colsborat= Save Actons
24 Dashboards [ L LargeLarge L Large. LzrgeSmall  LzrgeSmall | Fopup LargsSmall  Fopup | LargeSmall Fopup Fopun | Fopup | Fopun Fopuo
4 Reports : - ; J
g Connection Aoles Command Bar | Ribbon
[ Articke Templates - -
TOOLBOX ENTITIES Salution Elements | X¥ml = Messages PROPERTIES: ButtonControl
[4] contract Templates =) s - .
[ Email Tempiates [Tab S I Language: | English - United States[1033] =
gﬂ Mail Merge Templates [ETab Scale © Groups Sequencs |1D L=
Security Roles J 4 Buttons . & Labels
B, Field Security Profiles JGroup d L ATex [Groupcaiendar [
I* Routing Rule Sets « Hide Actions Dascription l
G_ Record Creation and Upda... N
) Lt I» Commands LabelTextText Eroupl:alendar |
= 71 = Tk Miredas Duder = TocTipDascriptionTaxt IEroupl:aIendar =
Status: Existing
#Ha5% v

Figure 23: Customize the Button
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Create new command add action to that command.

@ https://testmycal.crm5.dynamics.com/tools/solution/edit.aspx?id= %7b269B1576-D02B-42BC-9260-0B60622C6738%T:

“ B Qose [E  dyActions =

Solution: Ribbon Workbench 2013/2015

W—‘ %7 Information

) You cannot dirsctly edit the components within a managed solution. If the managed

Selution Ribbon Workbench 2013

3}' Information
[%f Configuration
=u Components
% Entities
[ option sets
*3) Client Extensions
@] Web Resources
T. Processes
il Plug-in Assemblies
i) Sdk Message Processing 5.
@, service Endpoints
ﬂ Dashboards
= Reports
ﬁ Connection Roles
[ article Templates
[#] cContract Templates
5] Email Templates
U3 Mail Merge Templates
sj' Security Roles
8L, Field Security Profiles
r* Routing Rule Sets
Q' Record Creation and Upda...
[} sLas

Status: Existing

liHelp -

for solution are set to allow

you can edit them in the Customizations area or from another unmanzaged solution.

Lead | Add Customiza

H & kE

Save  Mark Save & Mew
Complete Close

Collzborste  Rezoros.

ESA\."E B MEW ‘(‘-o ‘(ﬁo E 57 g\; Q{a

I DELETE Qualify Qualify Closa {0} Disqualify Diswali‘ﬁ- Reactivate
N Lead

ol ol v

Save Records Actions

Actians Canwert Activity | Data | Process Large | Datn | Convert Activity Process Collaborsts Conwert Activity | Save | Data Reconds Colaborate Save Adtions

LargeLarge
| Command Bar | Ribbon

TOOLBOX ENTITIES

lead

||« Sglit Button

Large: Largasmall  Largesmall | | Fopup  Largesmall Popup Largesmail Fopun | Fopup | Fopup | Fopup | Fopup

Solution Elements | Xml = Messages PROPERTIES: CommandDefinition

Language: | English - United States[1033]

pE— =
E Common
I g mtcmelead.Command).Command I

= Misc

tems.
CizplayRules

4 Commands

. I

micme.bzad Commandd Command I

= Tab Display Rules "
Display Rules

= Enable Rules

& nttps:/

‘testmycal.crm3.dynamics.com/tools/solution/edit.aspxTid=%:7b26981576-D02B-42BC-9260-0B60622C6738%7:

Figure 24: Add Action to Command

#

2 Information

Solution Ribbon Workbench 2013,

a." Information

[%F Configuration

=u Components

% Entities

[-B option sats

*&| Client Extensions

@] Web Resources

2. Processes

+d Plug-in Assamblias

=) Sdk Message Procassing 5...

e,, Service Endpoints

jﬂ Dashboards

& Reports

ﬁ Connection Roles

[ asticte Templates

a Contract Templates

5] Email Templates

Q Mail Merge Templates
Sacurity Roles

L, Field Security Profiles

¥ Routing Rule Sets

9' Record Creation and Upda...

[ sLas

Status: Existing

B Cose [E igActions -
e

Solution: Ribbon Workbench 2013/2015

0 You cannat directly edit the components within a managed solution. If the managed

bbon Workbench
Add  Customize
Command Bar | Ribbon
TOOLBOX ENTITIES
Tab lead
[ETsb Scale
Group
3 Button

| Split Burton

Vo Help)

far solution ¢ are set to allow c

you can edit them in the Ci area or from another solution.

Actions

Select type of Rule =

Javascript Cnm-l IJ

avascript Function Action I

Open Urd Action

91p3)]

ion

ited States[1033]

|

#85% v

Figure 25: Add Action to Command... Contd
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e Select JavaScript function action and click ok button

Actions

I]avascr'lpt Command:

B Misc

[
Function®ame
ir+|

IIJbrar','

Parameters

 pAdd Remaove QK | | Cancel
BITRNT
Figure 26: Select JavaScript function
® Choose JavaScript file to open Group Calendar from web resource.
Select Javascript Web Resource 3
|| Search

Ty Hamsa
Groupcalendarlead j=

|4 4 Page1of1l W ¥l

Ok Cancel

Figure 27: Choose JavaScript function to open Group Calendar
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e Give the JavaScript function name in Function name textbox and click ok button

Actions =
Javascript Command:OpenCalandar ~ | B Misc
| | GpenCaIendar
"
Torary
Parameters E
]

| Add | Remaowe | I DK I | Cancel

Figure 28: JavaScript function name

e Add the newly created command to the Group Calendar button and publish the solution

LAV & https://testrycal.crm3.dynamics.com/tools/solution/edit.aspx?id= %7b269B1576-D02B-42BC-9260-0B60622C6738%Td

B Qose  E gActions = g Help =

Solution: Ribbon Workbench 2013/2015

@ ## Information

0 You cannot directly edit the components within a managed solution. If the managed ies for solution are set 1o allow ¢

you can edit them in the Customizations arez or from another unmanaged solution.

Solution Ribbon Workbench 2013 [l
Ribbon Workbench by Scott Du
3?' Information

[%f Configuration lead | Add  Customize

Eu Components

Boe W B ke e YO BY O &G
[ option sets =1 i DELETE S R i A
*| Client Extensions Sre UEE 6 [ED Quality Quality Clos {0} Disquality Disqualify ReaL:-;;ane

3] Web Reso Complete Close

el urces
2. Processes ) i .
+{1 Plug-in Assemblias i of o of in of

- . Save Records Actions Convert | ™
=] Sdk Message Processing S... ‘ 5
@ service Endpoints ] Zave Collsborste  Racorcs Actians Conwert Activity |~ Datz  Prosess largs | Daty  Convert Adivity Proces: Colsbarate Cornwert Acivity  Sawe  Data Records Colabarste Save Actons
23 Dashboards H| L LargeLarge L Large LargsSmall  LampeSmall | Fopup LargeSmall  Fopup | LargeSmall Fopun Fopu  Fopup | Fopum Fapun
g Reports . T
ﬁ BT s Command Bar | Ribbon
[ article Templates - -
[&] contract Tempiates TOOLBOX ENTITIES Solution Elements | Xml = Messages PROPERTIES: ButtonCantral

. P — - La ——
5 Email Templates [JTab 2 sumons = nguzge: [English - United States[1033]

13 Mail Merge Templates [mTsb Scale GraupcalentarButton) B Behaviour
sfSacurity Roles Lk . 1. _I mtcmc.lead.Command0.Comm _'I

B Field Security Profiles lGroup - & Common
3 4 Commaznds

I* Routing Rule Sets |G]Button Id |mtclr|c.lead.Bumon1.Eutmn

@, Record Creation and Upds...

T oy [J7/Split Buteon Imaga16by16 [ =

Tab Display Rules

« , 2 [ A

Status: Existing

#05% -

Figure 29: Solution information

o Refresh the CRM and open any lead record

Page 24 of 47 Copyright © 2016 Management Technology Consulting LLC



i = o Management
a8 =

+ Technology
§ve § Consulfing LLC

testmycal test

o Enable Server-Based SharePoint Integration

=+ new (i DELETE

LEAD

Enable Now x|

L quaury (S DISQUALIFY = [ ADD TO MARKETING LIST S8 ASSIGN =e» ¥

Yvonne McKay (sample) =

phoece  PEEwe= PR e

Qualify (Active)
Eisting Contact? dlick to enter Estimated Budget
Existing Account? dlick to enter Purchase Brocess
Purchase Timeframe dlick to enter

Identify Decizion Makar

click to enter
click to enter

mark complete

Capture Summary

click to enter

Lead Source

Advertisement

Reting
‘Warm

Status

Mew

Owner”

testmyeal

Summary
CONTACT
Topic”

Hame "

Job Title
Business Phone
Mobile Phone

Email

COMPANY

Company
‘Website

Address

Open

Pew store opened this year - follow up (sample}
“fvonne McKay (sample)

Purchasing Mznager

555-0146

someonell @example.com

Fourth Coffee (sample)
ittpr/ forww fourtheoffee.com/

788 Jones Bivd
La Vergne, TN 57332

POSTS ACTIVITIES NOTES
Enter past here
Both Autoposts User posts

@

Yvonne McKay (sample}

On Yuonne McKay (sample)'s wall
6/16/2015 1227 AM

testmycal test created Yvonne McKay (sample)

~
STAKEHOLDERS +
poST Name Role
No stakeholders found.
COMPETITORS +
Name T Website V|
H

Figure 30: CRM Lead form

Click on Group Calendar button and Group Calendar will open in new window
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Group Calendar Settings

Microsoft Dynamics CRM

CRM->Settings->Solutions-> double click on Group Calendar Solution

Settings | v  Solutions v

All Solutions ~
B Hew

K Delete Dﬁ, Import TJ Export

Name Display Name

Licensing Licensing

Search for records

ﬁ] Impoart Translations E} Export Translations _Q Publish All Customizations w: Get Solutions from Marketplace Maore Actions =

Version Installed On 4 Package Typ.. Publisher Description

1030 6/11/2015  Managed Wanagement Technology Consultanc..  MTC's Selution for Licensing

v GroupCalendar Group Calendar

20817 6/11/2015 Unmanaged  Management Technology Consulting MtC's Group Calendar Solution |

Double click on Group Calendar Solution , which opens a new screen as shown below

—
|

Fid

|Solution Group Calendar

“f Configuration

85;’ Information

L_"%f' Configuration |
E Components
> [E2 Entities
ﬂ Option Sets
"# Client Extensions
f] Web Resources
i Processes
3 Plug-in Assemblies
J Sdk Message Processin...
\?‘;‘, Service Endpoints
ﬂ Dashboards
ﬂ Reports
@8 Connection Roles
:-:_i‘ Article Templates
I:f:‘ Contract Templates

-

~

Status: Existing

Solution: Group Calendar

2

= & 5~ g Help -

Group Calendar Configuration

Which feature would you like to work with?

[ ad

Licensing GroupCalendar Settings

GroupCalendar Entity
Selection

Figure 31: Configuration Screen

m [H & saveandClose [

| Solution: Group Calendar
[ % Configuration

Solution Group Calendar

8.? Information
% Configuration
']_— Components
% Entities
j Option Sets
*# Client Extensions
ﬂ Web Resources
5‘: Processes
1 Plug-in Assemblies
=] Sdk Message Processin...
‘C?’- Service Endpoints
ﬂ Dashboards
ﬂ Reports
% Connection Roles
Q Article Templates
Lﬂ Contract Templates
Q Email Templates
42 Mail Merge Templates
&? Security Roles

Status: Existing

E Export Solution ;ﬂ Import Translations _9, Export Translations Q Publish All Customizations 7 Actions -

GroupCalendar Settings:

Appointment Campaign Activity Fax Letter Phone Call Service Appointment Task
User View [Evabiesvses 1)
Team View ‘ |Lr;)ca| Business Teams V‘ |
Facility View ||AII Facilities/Equipment | ‘
| Back |

Figure 32: Calendar Setting - Views
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Group Calendar

o 'Views'in calendar settings area for select User views, team views and facility views.

o If we select any user view users in that view will be show in calendar same in the case of team and
facility.

[}

All the Views such as User, Team and Facility have the drop down options to select any of your choice

n H kL;'l Save and Close :j Export Solution ﬁ Impeort Translations E} Export Translations g} Publish All Customizations iy Actions =

Solution: Group Calendar

L?? ‘ # Configuration

|Solution Group Calendar

8? Information

% Configuration

E Components

> B Entities

Optiun Sets
"2 Client Extensions
E] Web Resources
3. Processes
*+3 Plug-in Assemblies

=] Sdk Message Processing 5...

i’;— Service Endpoints
3 Dashboards

ﬂ Reports
%(annanien Roles
@ Article Templates

'3] Contract Templates
5] Email Templates

23 Mail Merge Templates
&? Security Roles

&1, Field Security Profiles
I Routing Rule Sets

83, Record Creation and Upda..

8] sLas

GroupCalendar Settings:

| Appointment | ‘Campaign Activity Fax Letter Phone Call Senvice Appointment Task Views A

Status: Existing

| Show Create Activity |
Appointment Default Color #5024ff
Appointment Tooltip Attributes Activity
] Activity Additional Parameters

PickList Atfributes

Picklist Attributes Labels

OO0~ &

—

Activity Status
Activity Type
Actual Duration
Actual End

Actual Start

P

Activity Status v

Color

#8cfff3

@ Help +

A
v
RecordVisibility | Submit |
/] Show Record v
| Submit |

Figure 33: Show Create Activity

There is 'show create activity' check box in each activity setting area, put 'show create activity' checkbox as
checked and save settings then activities will appear in right click menu [ right click on group calendar screen
to create new activities].

Your choice of Activity can be selected by clicking on the Show Create Activity Tab as shown above

Activity Color — User can select his/her personal choice of colors for every activities (one or more colors as
shown above)

Tooltip Attributes — User can select the one or more Attributes for which he/she need the tool tips for
display purpose.

Pick list Attributes can be selected from the Drop down list provided
Pick list Attribute Labels can be added with choice of Color along with display of its record visibility.
Once selected, Click on Submit to continue or Click Back to go back to Settings menu
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Group Calendar Entity Selection

e Facility to choose different color for record based on pick list attribute values.
e Open CRM go to Solutions, Double Click on Group Calendar Solution
e Select Configuration section on the pop up screen as shown below

m [H [ save and Close 2} Export Solution & Import Translations &} Export Translations gy Publish Al Customizations /5 Actions +

Folution Group Calendar

gﬁ' Information

J Solution: Group Calendar
'——3‘? # Configuration

Ea.

Group Calendar Configuration

A

22" Configuration

| Which feature would you like to work with?

'3 Components
> [ Entities
_E Option Sets
") Client Extensions
ﬂ Web Resources
g. Processes
+d Plug-in Assemblies

@‘; Service Endpoints
ﬁl Dashbeoards

ﬂ Reports

@8 Connection Roles
Q Article Templates
Q Contract Templates

Status: Existing

J Sdk Message Processin...

Licensing % GroupCalendar Settings

% GroupCalendar Entity Selection

H100% v

Figure 34: Configuration Screen

e Click on Group Calendar Entity Solution to open one more pop up screen as shown below.
e User can select the entity, color and tooltip attributes.
e  That entity records also visible in calendar.

Custom Entity

Entity Name : Account

| <
Y

Start Date : | Created On
End Date | Created On
]
Display Text |Acc0unl Name
Attributes :
Hhtes [] Classification A
Account
[ Account Mumber (V)
PickList | M
Attributes : Category .
PickList Attribute Labels Color Record Visibility | Submit || NewRow |
Preferred Customer W #6600 ] Show Record
Standard v #fdb1f W Show Record

I Delete Settings || Submit I|

Figure 35: Group Calendar Entity Selection
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e Select Entity Name from the Drop down list provided

e Select Start date & End date separately from the drop down list

e Select the Display text from the drop down list

e Select the Check box in the Attributes to get tool tip help for the selected entities

e Onthe Color, click to change to get desired color for the Entity display.

e In Pick list Attribute labels area, user can add attributes by clicking on New Row tab provided.
e Finally click on Submit button (placed on the right bottom corner) to execute.

e On successful submit a new pop up displays the following message.

Message from webpage “

I_\ Calendar Entity Record created.

OK
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Group Calendar Functionality

Group Calendar is a Dynamics 365 / CRM is an add-on enhancement that allows organizations to be
more joint effort interactive participation by allowing users to view the CRM calendar of multiple
users within their organization.

e  Only registered Users or internal users in the CRM will & can have Group Calendar facility
e Single or multiple user facility is available in Group Calendar

Open CRM Go to Workplace->

. . ggtrial test
Microsoft Dynamics CRM [ Mot <  svoscs - o @ m o il e

il m NAEhy ST

Figure 36: CRM Dashboard

Go to Group Calendar to view existing calendar as shown below

gctrial test
Microsoft Dynamics CRM Workplace | ~  Dashl (CRNCIN scorch CRMdara O [EEER-—- . ol
Weorkplace
My Work Customers Sales Service Calendar
[=%, b
@ Dashboards =] Accounts Leads E’l Cases -E! 3 Group Calendar
Activities Contacts E Opportunities E‘_ﬂ! Queues

Reports E Competitars Articles

Figure 37: CRM Dashboard... cont.

Group Calendar Views:[Group Calendar View v [] Setas Defaul view ===
A
Select Date TimeLine Day Week | Month 12 Jan 2015 Today <4 >
" January 2015 .
Su Mo Tu We Th Fr Sa 12 Jan 2015
31 2 3

- o 0s8.00
4 5 6 7 8 9 10

" 13 14 15 16 17 09:00

18 18 20 21 22 23 24

25 26 27 28 29 30 31 10:00
Wednesday, January 21, 2015 1100
e B !!!!!!!!!!
Select All Deselect All
2 Venkat Hatt 1400 gy
Information provided to customer {samole}
. —————,
L15:30-15:35  L15:30-15:35 L 15:30 - 15:35
Callthe cus..  Callbackto... availabilitv of Product cataloas (samole)
16:00 — — —
Team
Select All Deselect All

M demo23890
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Figure 38: Calendar view - CRM

e The working pane has Date Calendar on top, User list in the middle and Activities list at the bottom.
e The right side of screen displays the Calendar with activities details

e To View the Calendar Select the Users from the User list by selecting the check box

e Only the users in the CRM are listed in this list

e Inthe above screen both the users have been selected hence all their tasks are displayed

e To create a new Activity, double click on the date

e New pop up window opens as shown below
e Select the Activity from the drop down list and click on Create Activity

e To move the Activity just Drag and Drop it in the required place

To Create a New Activity just Right click on the date or where ever it is required

e On selecting Create Activity, activity form is opened. Input the required data and save the form, it in turn
reflects in the Group Calendar.

My Cadendr Vi

W

o BB Lt 1

Timaling Dy Wikl o 12 Now 2014 Tesday -

‘_H

i

=
L. B o Sl e S oghictn (o

Figure 39: Create Activity

o The drop down list has all the Activities such as Appointment, Task, Service Appointment, Phone Call,
Letter, Fax and Campaign Activity as shown below

To View the calendar to your choice first Select from the left pane

Calendar Date

If the user is interested in his own calendar then select My Calendar View

If the user wishes to view Individual user(s) then select the users as shown below
If the user wishes to see the team calendar then select team from the list
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Select All Deselect All

S L Select All Deselect All P S—
4 5 &8 7 & 9% 10 2 wMTC cRM
1 [Pz 14 15 16 17 & Nitesh Agarwal

18 19 20 21 22 23 24
23 26 27 26 29 30

[ o¥]
]

. L

o o

Wednesday, January 21, 20135

e [f the user wishes to see the Facilities/Equipment from calendar then select team from the list
e Lastly select one or more Activities from the list to view calendar pertaining to your choice

Facilities/Equipment Select Activites

Select All Deselect All

Select All Deselect All
I:| Appointment

'Hf Campaign Activity
l.;.:' Fax
E Letter
L. Phone Call
Semvice Appointrment

Task

R REERER

e Select Users — Either you can select one or more users or Select All or even Deselect all for easier selecting
options. (as shown below)

o In Select Users: - if the user deselect all then a message is displayed as “Select at least One User”. Which
mean at least one user has to be selected to view Group calendar.

Select at least one user

Apart from Both Users and Team you can also check MY Calendar View to get your own calendar details.
Views & Default View:

e Select the Check box to Set the Calendar for Default View

Views: | Group Calendar View V| [] Set as Default view

e Views have a Drop down list, click on the button will show user as under (if there are any stored views
available)
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Views:

test

e Apart from the regular Group Calendar View, if you select any other previously stored view (for example
here test calendar) the User will have additional three more icons extra such as

[

Save as New file
= Copy URL of the present calendar
To Delete View

Venkat Hatti
MTC

A Microsoft Dynamics CRM «  # | WORKPLACE v  Group Calendar @ Create Enter Search ltem el E

(2] NEW ACTIVITY ~ == NEWRECORD * il IMPORT DATA

Group Calendar Views: [ setas Default view x vk | ’:_?‘ = 1 H

Note: The top right corner of the CRM screen shows the following icons on regular view

-]

This icon on top right is to save calendar view for example on click of this icon a small pop up display as

x

View Name : | |

Where you can give the name and create it.

- This image indicates the refresh icon. Using this we can refresh the Group calendar.

L)
¢ N

- This image indicates the Full screen functionality. By clicking on this button Group calendar
functionality available in full screen mode.

.* 1
E This image indicates that the Calendar can be exported out of CRM

=

This image when clicked helps in taking the Printout (output) or Hard copy of the calendar

(Note: Most of the screen shown below are captured in Full screen mode for easy understanding)

Today | >

Today will display the current day and arrows indicates that backward and
forward dates for easy navigation.

On the left pane below the actual calendar you will notice the following

] My Calendar View

All Activities shown in Green color indicates that a particular activity is Closed or Finished
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Working Hours
To set the working hours for users, you need to define the working hours as shown below

e Clickon E which is placed on Right side of the Menu bar.
e Click on Option to get Set Personal Options pop up window.

e Select Activities tab

Venlat Hatti

Open Navigation Tour

44 Microsoft Dynamics CRM « L WORKPLACE ~ Group Calendar 6‘) Create

(] NEW ACTIVITY = 4+ NEW RECORI

Mg https://mtcsg.crms.dynamics.com/tosls/personalsettings/dialogs/personalsettings.aspx

Group Calendar

Set Personal Options ? About
Select Date ~ ‘Change the default display settings to personalize Microsoft Dynamics CRM, and manage your email templates. Privacy Statement
. August 2014 B
Su Mo Tu We Th Fr Ss General Formats  Email Templstes  Email  Privacy  Languages ~

Defautt view
3 s+ 5 8 7 8 8
Default Calendar Day
0 1 2 13 14 15 18

178, e, A, A 22, 23 Set your default work hours

24 25 26 oz 20 30
- 273 5 8 0 A Fae

Wednesdsy. August 27. 2014

[ My Calendar View
P o0 |
Select All Deselect All

M & Paven doshi
[l 2 Venkst Heti

oK Cancel

Select Activites o | https://mtcsg.crm5.dynamics.c p gs/pe ings.aspx @ Internet | Protected Mode: On
Solant All Pesslent Al

=

#00% v

Figure 40: How to Set Working Hours

e Default Calendar: Select Day, Week or Month
e Start Time and End time: Select from the Drop down list provided
e Finally Press Ok to Confirm and Continue

P
dynamics.com needs some information u

s
Copy to clipboard: Cid+C, Enter
Cancel |

alendar/Html/GroupCalenderScreen Html 7data=5a479b6d-6b63-2411-8da3-d 8567651 2808
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e On Selecting My calendar- the calendar is restricted to single user (the one on whose credentials the user
has logged in). Select Users Options gets disabled. Otherwise the user can see activities for all the users.

~ Fo——e ® | A Colendu | Timeline Doy Wes  Moam Novomber 2014 Vadey «a|r

Fhrntey Nevamber 08 3314

W Wy Calentn View

lawnr )y Szt A
W - TC G - =
) - e Ageraed
1) 11 73 3] L1 b4 . |
v “
) r s p a u u 2

Figure 41: My Calendar View
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Calendar View - Monthly (Single User)
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Figure 42: Calendar View - Monthly (Single User)

e Only One user is selected in the above view

e Monthly details of all Activities are displayed for a Single User

e All Activities shown in Green color indicates that a particular activity is Closed or Finished.

Group Calendar

Select Date ~k
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Figure 43: Calendar View - Monthly (Team)

Monthly details of all Activities are displayed for a Team
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Calendar view monthly -

Selected Activities (for multiple Users)
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e All Activities shown in Green

Figure 44: Calendar view monthly - Selected Activities

color indicates that a particular activity is Closed or Finished.

The Calendar can be viewed as Day, Week, Month, User Wise and Time Line — select the required as shown

=1 = |- E
|
Calendar | TimelLing Day ~ Week | Month November 2014 Today 4 F
Figure 45: Select Calendar - Day, Week, Month, User Wise or Time Line
Calendar view monthly - Selected Activities (for Team)
Group Calendar = = H ek
i 1 Caliwnile | Tl ing [ ek E Movornber 2014 Tedtiny L] [
R (o i G e -
- P T [ = 13030 98 b b o
[AFETS = ————
ii i 15 - | HH 18|
Jein AR Danien AN ik o w
Figure 46: Calendar view monthly - Team Activities
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Calendar view - Week Wise (User wise)
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Figure 47: Calendar view - Week Wise

e Here in this Weekly wise calendar, one can view always for the selected week from Monday to Sunday.

o The Top of the screen has the Time Line details for all the activities for the Week, user has the facility to
scroll up or down to view the record details.

e User can also select My Calendar view or Single User or Multiple Users along with Single Activity or
Multiple Activities to view Weekly calendar

e All Activities shown in Green color indicates that a particular activity is Closed or Finished.

Calendar view - Week Wise (Team wise)

Group Calendar E-“gﬁj
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Figure 48: Calendar view - Team Wise
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Calendar View - Day wise (User wise)
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Figure 49: Calendar View - Day wise

Here in this Day wise calendar, one can view always for the selected day of the month.

[ )

e The Top of the screen has the Time Line details for all the activities for the Day, user has the facility to
scroll up or down to view the record details.

e User can also select My Calendar view or Single User or Multiple Users along with Single Activity or
Multiple Activities to view Weekly calendar

o All Activities shown in Green color indicates that a particular activity is Closed or Finished.

Calendar View - Day wise (Team wise)
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Figure 50: Calendar View - Team
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Time Line View — Day Wise - User Wise / Team Wise
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Figure 51: Time Line View Hours wise
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Figure 52: Time Line Hours View Enlarged

e In this Time Line View you can view all the users for the Selected Day on Hourly basis

Time Line View — Weekly View — User Wise / Team Wise
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Figure 53: Time Line View — Weekly
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Figure 54: Time Line Weekly View Enlarged
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e On Selection of the Week, it always displays calendar from Monday to Sunday of the Selected week only
e Weekday along with Month and Date is displayed

Time Line View — Monthly View — User Wise / Team Wise
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Figure 55: Time Line Monthly view
Calendar | Timeline | Day | Week | Month 1 Nov 2014 - 30 Nov 2014 Today 4 )

INJ: 01 Nov 02 Nov 03 Nov 04 Nov 05| Nov 08 Nov 07 Nov 08| Nov 08 Nov 10 Nov 11/ Nov 12 Nov 13/ Nov 14 Nov 15 Nov 18 Nov 17| Nov 18 Nov 18] Nov 20 Nov 21 Nov 22| Nov 23 Nov 24 Nov 25 Nov 28 Nov 27| Nov 28 Now 20 Nov BEII

Figure 56: Time line Monthly view - Enlarged

o Ifselected Month and Time Line option, the Calendar is displayed for the selected month showing all Dates

from 1 to 30 or 31°%

Important to Note

1. User has the option to Select all Users or Deselect users or Select only few which are necessary to view
2. User can select either User wise or Team wise or Facilities wise or combination of these

3. User has the option to Select all Activities or Deselect all Activities or Select only few activities which
are necessary to view

User can also Select My Calendar View to see his personal details of Activities

Apart from the regular view of the calendar user can also have Time Line view of calendar

User has option to Drag & drop any activity on the Calendar

N o v s

User can Save or Retrieve any calendar of this choice

- -
User can opt to view Full Screen mode also by selecting l«~

9. In all views user can change the Activity timings by dragging the icon on both the ends.
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Drag & Drop Activities

e User can Drag any the activites from one date to another or One time schedule to another.
e After the Activity is dragged to another date or place as required, the system asks for confirmation of the

same as shown below - Click OK to confirm and proceeed further

- = N
Message from webpage ﬂ

| Are you sure you wish to reschedule this activity?

[ OK ] [ Cancel

Figure 57: Drag & Drop - Message
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Uninstallation Process

e Touninstall Group Calendar, Navigation is Settings = Solutions = Select the check box of Group Calendar

then click on Delete as shown below.

5 Venkat Hatti

Ai Microsoft Dynamics CRM v #% | SETTINGS v Solutions | v @Create Enter Search frem 0 MTC

A” SO|UTIOHS ¥ Search for records el
8? MNew @E, Import @ Export ‘ ﬁ Import Translations \3 Export Translations ‘ uﬁ Publish All Customizations Q Get Solutions from Marketplace | More Acticns ~

Name Display Name Version Installed On 4 Package Typ.. Publisher Description
7 |Gmup[alendar Group Calendar 2036 1/21/2015  Managed Management Technology Consulting ~ MtC's Group Calendar Solution
CalendarUIPro Calendar Ul Pro 2013 1/19/2015  Managed Management Technology Consulting
SalesProductEditor SalesProductEditor 2040 1413/2015  Managed Management Technology Consultanc...
Licensing Licensing 1030 1/13/2015  Managed Management Technology Consultanc.,  MTC's Solution for Licensing

Figure 58 : Deleting Group Calendar Solution

e Click on OK to delete the solution from CRM. The solution will be deleted

& https://mtcug.crmi.dynamics.com/tools/solution/dlg_uninstall.aspx7id="%7bFF123099-9324-. &

Uninstall Solution

Do you want to delete this Solution? You can't undo this action.

You are deleting a managed solution. The solution and all of its components, incuding data in the
components, will be deleted. This action cannot be undone. Thizs solution might take several minutes to
uninstall. You cannot cancel the uninstallation after it starts. Do you want to continue?

https://mtcug.crmS.dynar €0 Internet | Protected Mode: On

Figure 59: Uninstall Solution

e Follow the above process to delete the Licensing solution also.
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MTC Overview

MTC develops an ever growing and extensive family of add-on products, complete solutions, and core
development technologies for the Dynamics 365 / CRM platform. MTC supports a product development effort
with a highly efficient global Dynamics 365 / CRM exclusive services business 24/7. MTC's products represent
the refinements in functionality, deliverability, and long-term maintainability of unique highly customized
Dynamics 365 / CRM platform business solutions suggested as most important in MTC’s global volume
customization business. MTC runs its internal operations and many of its partners and affiliates with this
example

s i us%@m terpﬁs Small and medium sized businesses (SMB) can now affordably build the kind
Componentized Solutions on DynamicsxRM  of anterprise automation system that distinguishes the best unique-line-of-
business enterprises on earth. MTC uniquely delivers a very-unique service of clear value to businesses globally
seeking automation as a business advantage.

SMB Custom Enterprise is your business’s exact fit for a complete low cost business-specific companywide
automation solution - marketing to operations to accounting in a closed loop - built on the Microsoft Dynamics
XRM platform technologies. Starting with the Dynamics 365 / CRM platform in either a monthly Online or
wholly owned on premise implementation you choose from a large and growing set of packaged option
functionality where you determine what non-standard additional functions you want on this solution, then
add them.

For more information on the dozens of integrated products of the “SMB Custom Enterprise” solution set visit:
www.MTCCRM.com  MTC’s low-cost and fixed-rate professional services current rate schedule:
www.MTCCRM.com/MTC_Services.pdf.

4 =0~ #7 % WNanagement
Management Technology Consulting LLC (MTC) is dedicated ;g MTQ ;chhsr:ﬁt'f:]%y._._c

exclusively to the Dynamics 365 / CRM platform and CRM web portal
technologies in the business of delivering add-on products and services.

MTC is a Microsoft Independent Solution Vender working on Dynamics 365 / CRM since the introduction of
the platform. MTC’s product offerings include development technologies for the

7 *  Dynamics CRM platform, add-on .
Microsoft Microsoft

enhancements of features and major " >
Partner functions to CRM, as well as complete vertical- < -Dynamics CRM

market Enterprise versions of Dynamics CRM serving an every growing list of industries and organization types.

MTC’s services are built on a global 24/7 rapid-response and low-cost and fixed-rate ease of engagement.
MTC is US headquartered company optimized for low-cost on-demand global engagement with regionalized
contacts and a development facility in Hyderabad India adjacent to Microsoft’s facility.

The Global CRM Community DynamicsExchange.com

MTC is the founding and managing partner of the Dynamics 365 / CRM platform Community at
www.DynamicsExchange.com. Dynamics Exchange is crowd-source built and dedicated to driving down the
costs of implementation and enhancement of the Dynamics 365 / CRM platform with unique and innovative
social networking and knowledge resource allocation processes.

Dynamics Exchange is the leading community free and open to Dynamics 365 / CRM uses and professionals
for support, training, knowledge, products, and services worldwide.
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End User License Agreement (EULA)

Important — Read Carefully. This MTC End-User License Agreement (“Agreement”) is a legal agreement between you (on the one hand)
and Management Technology Consulting, LLC (MTC) and its OEM partner(s). (“OEM”) (On the other hand), for the CRM Managed
Solution software product identified within (the “Product”), which includes computer software and may include printed materials, and
online or electronic documentation. By installing, copying, other otherwise using this Product, you agree to be bound by the terms of
this Agreement. If you, the End-User, do not agree to the terms of this Agreement, do not install or use this Product.

This license is not a sale. Title and copyrights to the Product remain with MTC and its OEM partner (s). Unauthorized copying of the
data, or failure to comply with the provisions of this License Agreement, will result in automatic termination of this license and will
make available to MTC and its OEM partner(s), other legal remedies.

IN THE EVENT OF LICENSE TERMINATION, ALL MATERIALS, DATABASES, AND DOCUMENTATION MUST BE IMMEDIATELY RETURNED
TO MANAGEMENT TECHNOLOGY CONSULTING LLC WITH THE ADDRESS LISTED AT THE END OF THIS AGREEMENT.

1. End-User represents and warrants that it is authorized and empowered to enter into this Agreement. Represents and Warrants
that it is authorized and empowered to grant the rights hereinafter set forth.

2.  Management Technology Consulting, LLC and its OEM partner(s) hereby grants End-User a non-exclusive, non-transferable right
to use the Product, subject to the use restrictions and limitations set forth in Section 5 and Section 6 below.

3.  MTC shall provide End-User with one (1) machine-readable copy of the Product.

4. End-User acknowledges that the Product is confidential, proprietary material owned and copyrighted by MTC. End-User agrees
that MTC and its OEM partner(s) shall retain exclusive ownership of the Product, including all literary property rights, patents,
copyrights, trademarks, trade secrets, trade names, or service marks, including goodwill and that MTC may enforce such rights
directly against End-User in the event the terms of this agreement are violated.

5. The Product is intended for use solely by End-User for their own internal purposes. The Product may only be used on the CRM
Organizational Unit licensed and paid for by End-User to the MTC. End-User agrees not to copy, modify, sub-license, assign,
transfer or resell the Product, in whole or in part. End-User agrees not to translate, reverse engineer, decompile, disassemble,
or make any attempt to discover the source code of the Product (except and only to the extent applicable law prohibits such
restrictions). End-User further agrees not to download/upload the Product, in whole or in part, or to establish a network, place
data on the Internet, or offer a service bureau utilizing the Product. End-User agrees to restrict access to the Product to
designated employees and to use its best efforts to prevent violation of these restrictions by agents, employees and others,
taking such steps and reasonable security precautions as may be necessary. End-User shall permit MTC and/or its
representative access to its premises during normal business hours to verify compliance with the provisions of this Agreement.

6. This license authorizes use of the Product on a single CRM Organizational Unit, which shall mean a single Organizational Unit
CONFIDENTIALITY NOTICE - The information contained in this document is confidential and proprietary. This document is to be
used with the understanding that it will be held in strict confidence and not used for reasons unrelated directly to the specific
purpose of this document. No part of the document may be circulated or reproduced for distribution outside the Client
organization without prior written permission from Management Technology Consulting LLC.

7. This Agreement shall remain in force as long as the End-User using the Product is paying the applicable MTC Annual
Maintenance and Support fee. Failure to pay the periodic maintenance fee shall cause this agreement to expire. MTC or End-
User may terminate use of the Product and this Agreement by written notice, at least thirty (30) days prior to the termination.
Within thirty (30) days after expiration or notice of termination of the Agreement, End-User shall return to MTC, postage
prepaid all copies of the Product. Continued use of the Product or any information contained therein or supplied under this
Agreement after termination, or expiration of this Agreement is expressly prohibited.

8. All UPDATES provided by MTC and its affiliates shall be considered part of the Product and subject to the terms and conditions
of this Agreement. Additional license terms may accompany UPDATES. By installing, copying, or otherwise using any UPDATE,
End-User agrees to be bound by this Agreement and any terms accompanying each such UPDATE. If End-User does not agree to
the additional license terms accompanying such UPDATES, do not install, copy, or otherwise use such UPDATES.

9. End-User agrees that MTC and its affiliates may collect and use technical information End-User provide as a part of support
services related to the Product.

10. End-User acknowledges that the Dynamics 365 / CRM Managed Solution “Product” is of U.S. origin and agrees to comply with
all applicable international and national laws that apply to the Product, including the U.S. Export Administration Regulations, as
well as end-user, end-use and destination restrictions issued by U.S. and other governments.
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11. MTC REPRESENTS THAT THE PRODUCT DOES NOT VIOLATE OR INFRINGE ANY PATENT, TRADEMARK, TRADE SECRET,
COPYRIGHT, OR SIMILAR RIGHT. IN THE EVENT THE PRODUCT IS HELD TO INFRINGE THE RIGHTS OF ANY THIRD PARTY, MTC
SHALL HAVE THE OPTION EITHER TO PROCURE THE RIGHT FOR THE END-USER TO CONTINUE USING THE PRODUCT OR AT
NODUS'S EXPENSE, TO REPLACE OR MODIFY THE PRODUCT SO THAT IT BECOMES NON-INFRINGING. MTC AND ITS OEM
PARTNER(S) MAKE NO OTHER WARRANTY, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE ACCURACY OF THE
PRODUCT, THE MERCHANTABILITY AND FITNESS OF THE PRODUCT FOR A PARTICULAR PURPOSE. FURTHER, MTC DOES NOT
WARRANT THE COMPATIBILITY OF THE PRODUCT WITH END-USER'S COMPUTER HARDWARE AND/OR SOFTWARE SYSTEM.

12. End-User's sole and exclusive remedy for any damage or loss in any way connected with the Product furnished herein, whether
by breach of warranty, negligence, or any breach of any other duty, shall be, at MTC’s’ option, replacement of the Product or
return or credit of an appropriate portion of any payment made by End-User with respect to such Product. Under no
circumstances shall MTC or its OEM Partner(s) be liable to End-User or any other person for any indirect, special or
consequential damages of any kind, including, without limitation, damages for loss of goodwill, work stoppage, computer failure
or malfunction or any and all other commercial damages or losses. Additionally, MTC assumes no liability for damages caused
by incorrect parts usage and has no responsibility to verify that the parts are correct for a customer's vehicle in accordance with
the manufacturers' specifications.

13. MTC may cancel this license at any time if End-User fails to comply with the terms and conditions of this Agreement; and MTC
may obtain injunctive relief and may enforce any other rights and remedies to which it may be entitled in order to protect and
preserve its proprietary rights.

14. This Agreement is the complete and exclusive statement of the understanding between the parties, with respect to the subject
matter, superseding all prior agreements, representations, statements and proposals, oral or written.

15. No term or provision hereof shall be deemed waived and no breach excused, unless such waiver or consent shall be in writing
and signed by the party claimed to have waived or consented. Any consent by any party to, or waiver of, a breach by the other,
whether express or implied, shall not constitute consent to, waiver of, or excuse for any other different or subsequent breach.

CONFIDENTIALITY NOTICE - The information contained in this document is confidential and proprietary. This document is to be

used with the understanding that it will be held in strict confidence and not used for reasons unrelated directly to the specific purpose
of this document. No part of the document may be circulated or reproduced for distribution outside the Client organization without
prior written permission from Management Technology Consulting LLC

A. Limitation of Liability

IN NO EVENT WILL MTC OR ITS OEM PARTNER(S) BE LIABLE FOR ANY DAMAGES, INCLUDING LOSS OF DATA, LOST PROFITS, COST OF
COVER, OR OTHER SPECIAL, INCIDENTAL, CONSEQUENTIAL, OR INDIRECT DAMAGES ARISING FROM THE USE OF THE PROGRAM OR
ACCOMPANYING DOCUMENTATION, HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY. THIS LIMITATION WILL APPLY EVEN IF
MTC HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGE. YOU ACKNOWLEDGE THAT THE LICENSE FEE REFLECTS THIS
ALLOCATION OF RISK.

B. General

The laws of the State of California shall govern this Agreement. This Agreement is the entire agreement between MTC and End-User
concerning the Product and supersedes any other communications or advertising with respect to the program and accompanying
documentation. If any provision of the Agreement is held invalid, the remainder of the Agreement shall continue in full force and
effect. If you have any questions, please contact in writing: Management Technology Consulting LLC, 7738 Sky hill Drive, Los Angeles,
CA 90068, and Tel: (323) 851-5008.

C. Warranty Disclaimer

Management Technology Consulting LLC, Inc. disclaims any warranty regarding the product or and content or examples contained in
this documentation and the Managed Solution code, including the warranties of merchantability and fitness for a particular purpose.

D. Limitation of Liability

The content of this manual is furnished for informational use only, is subject to change without notice, and should not be construed
as a commitment by Management Technology Consulting LLC, Inc. Management Technology Consulting LLC, Inc. assumes no
responsibility or liability for any errors or inaccuracies that may appear in this manual. Neither Management Technology Consulting

LLC, Inc. nor anyone else who has been involved in the creation, production or delivery of this documentation shall be liable for any
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indirect, incidental, special, exemplary or consequential damages, including but not limited to any loss of anticipated profit or benefits,
resulting from the use of this documentation or sample code.

E. Annual Maintenance and Support

Software products offered by Management Technology Consulting LLC, (MTC) include 1 year of Annual Maintenance and support.
Annual maintenance includes your right to the latest versions and any updates to this product at no charge during the 1st year of
ownership. Future years of Annual Maintenance must be purchased at a fee equal to 25% of the original purchase price of the product.
MTC will notify owners of record by email of the Annual Maintenance renewal time and facilitate collection of fees and simultaneously

assure the latest versions and updates are in use.

F. Customer Care details

MTC is always open to global community of Dynamics 365 / CRM platform Software Users

Availability and hours of operation: Monday to Friday USA Headquarters:
% USA PST 323-851-5008 - 8:00 AM to 6:00 PM Management Technologies Consulting, LLC
India IST 323-863-0077 - 8:30 PM to 8:30 AM in PST 7738 Sky hill Drive, Los Angeles, CA 90068

Request and receive support online at www.MTCCRM.com Review, order, fund, track, and manage your solution needs online

securely, conveniently, affordably 24/7 with MTC online. MTC is a leader in CRM customer web Portal offerings in connected Dynamics
365 / CRM enterprise solutions for social and business transactions— see solutions in action as you get what you need from MTC online

on your time.
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