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ZIWO - A superhero for your contact center operation

Features in our Roadmap: Email, Chat & other social media - Sentiment Analysis - ChatBot - Trends and Analytics

Ziwo – Overview : 

Voice WhatsApp



ZIWO - A superhero for your contact center operation

Ziwo – Future ready platform :

And many more features………



ZIWO – Integration is at the heart of ZIWO

Connect your apps instantly
Fully open architecture

to integrate with anythingDevelopersNon-Developers

<script>

// JOREL CONFIGURATION
// Contact center configuration

let contactCenterName = ''; //If left empty Jorel will 
be in non call center specific mode. User will have to 
enter its call center name on login.

// Default display configuration
let defaultPosition = 'top-right'; //Choose between 

'bottom-right', 'bottom-left', 'top-right' and 
if (contactCenterName) localStorage.setItem('_jorel-

ccName', contactCenterName);
localStorage.setItem('_jorel-default-position', defa
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CONTACTOUR COMPANY AGENT LOCATIONS
5

ZIWO voice network is global with connections to 50+ local and global telecom companies
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158M API calls/month - 99.68% uptime
27M Call Recording for Machine learning

Our subsidiaries: UAE - Saudi Arabia - France - USA - India

ZIWO voice network is global with connections to 50+ local and global telecom companies



CONTACTOUR COMPANY AGENT LOCATIONS
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ZIWO voice network is global with connections to 50+ local and global telecom companies
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Use it as a simple call center or a full Programmable Customer Engagement Platform
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Interactive 
Voice 

Response

Smart 
Routing

Automated 
Process

Emotion tracker
Auto-Tagging

Conversation
Recordings

Audit & Logs
Stats
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ZIWO - A superhero for your contact center operations

The problem we solve :



ZIWO - A superhero for your contact center operation

Ziwo is Simple, Secure and Reliable

ZIWO runs on any public or private cloud

Client access over Google Chrome, IOS or Android apps

Single tenant, 1 Client / 1 VM rule

SSL and SSH Encryption of Data

Regular 3rd Party Penetration Test

Role based access control, audit and logs

GDPR Compliant

*Average from 1st to 30th April 2020 over all ZIWO customers over 151M API requests

99.68% 
Availability*



ZIWO - A superhero for your contact center operation

They trust us for their most precious customer moments



Thank You
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