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KEY SOLUTION FEATURES

. Adyatanlec

BN Microsoft

Silver Partner

ACCESS
*  OUTLOOK
» TEAMS
+ WEB
* MOBILE

LEAD MANAGEMENT
» CREATEA NEW LEAD
= ADD LEAD DETAILS
» QUALIFY LEAD

CONVERSION OF LEAD INTO PoLICY
» CREATE AND QUALIFY LEAD

= CONVERSION OF LEAD INTO OPPORTUNITY

= CREATION OF QUOTE
= CONVERSION OF QUOTE TO PoLicy
= CREATE PAYMENTS FOR PoLicy

PARTY MANAGEMENT
= PARTY - 360 DEGREE VIEW
= PARTY ADDITIONAL DETAILS

TEAMS AND SHAREPOINT INTEGRATION

INTERMEDIARY MANAGEMENT

INTERMEDIARY - 360 DEGREE VIEW
EMPLOYEE DETAILS

ADDITIONAL DETAILS

VISIT REPORTS

SALES PLANNING

CUSTOMER SERVICE

CASE MANAGEMENT
AUTO CASE CREATION FROM EMAIL
AUTO RESPONSE
CASE CREATION FROM EMAIL ACTIVITY
SLA
KNOWLEDGE ARTICLE(KB ARTICLE)

CLAIM MANAGEMENT

CLAIM IDENTIFICATION
VALIDATION CHECK
COVERAGES AND RISK OBJECTS
PROVIDER QUALIFICATION




LEAD MANAGEMENT

CREATE A NEW LEAD, ADD BASIC INFORMATION AND QUALIFY LEAD

i1 Dynamics 365 v

Ins

urance

Sales & Service

> leads > Ryan Thomas

SANDBOX

My Work

i Dashboards

B Email Messages
% Phone Calls

Customer

R Party

Intermediaries

Sales

I & leads
[ Opportunity
B Quotes
Policy
Service

Iﬁ[ Delate

New

C‘ Refresh

Ryan Thomas

Lead - Lead

Summary Details
Contact

Topic
First Name
Last Name
Job Title
Business Phone
Mobile Phone

Email

Open

Lead to Opportunity Sal ¢
Active for less than one mi...

Files

& Qualify

Qualify (< 1Min)

Related

Looking for Car Insurance

Ryan

Thomas

Manager

6578987634

6787645678

ryan.thomas@qmail.com

B4 Process

& Disqualify

& Krc

A, Assign  1® Share 7 Add to Marketing List %) Email a Link
New Amit Gunjan
e Status Owner
= Propose B Close >
Timeline + ¥
Enter a note... 1]
No records to show.

Dynamics 365

%

@' AdvatanTech 8= Vicrosoft

AFTER QUALIFYING LEAD AN OPPORTUNITY IS CREATED

r Insurance

My Work

I [1 Opportunity

B Quotes
Policy
Service . B3

Looking for Car Insurance . .
Opportunity - Opportunity

¥ Dashboards Lead to Opportunity Sale... ¢ ° @ 5
Active for 2 minutes Qualify KYC (< 1Min) Propose Close

= Email Messages
Summary Product Line ltems  Quotes Related
% Phone Calls —_—
Activites . .
Topic Looking for Car Insurance Timeline + ¥
Customer Enter a note... ]
Policy Holder Ryan Thomas
I} Party No records to show.
Account 4 Sky Web Solutions
Intermediaries
Purchase Timeframe -
Sales
[ Budget Amount -

New C‘ Refresh @ Close as Won () Close as Lost Recalculate Opportunity Convert to Work Order R, Assign CZ) Email a Link

In Progress

Status

Amit Gunjan

Owner

Purchase Process -

Description -

-

Open Save




LEAD MANAGEMENT

ADD PRODUCT TO AN OPPORTUNITY

Dynamics 365

Car Insurance

My Work

% Dashboards

1 Email Messages
Q:, Phone Calls
Activites

Customer

2 pa rty

Intermediaries

Sales
& Leads

m Opportunity

E‘ Quotes
Policy
Service

Close as Lost

Looking for Car Insurance
Opportunity - Opportunity

E| Recalculate Opportunity

Lead to Opportunity Sal & °
Active for 5 minutes Qualify

Summary  Product Line ltems Quotes Related

Price List [& Default Price List
Revenue System Calculated
| P Pr .

E7 Open

KYC (2 Min)

No data avai

Convert to Work Order Rq Assign EZ) Email a Link

In Progress =~ Amit Gunjan

Propose Close >

Add Product (0 Refresh

Dynamics 365

. Adyatanlec

Insurance »> Comprehensive Car insurance

= @ Del O Refresh _1/ Edit Properties 2] Email aLlink o Flow
Comprehensive Car insurance

My Work Opportunity Line - OpportunityProduct
55 Dashboards General Related
= Email Messages

B Select Product @ Existing
OQQ Phone Calls

Actiy

B Activites Branch [ Car Insurance
Customer Existing Product (7] Comprehensive Car insurance
Q, Party
Intermediaries

Pricin:
Sales 9

Pricing @ Use Default

@? Leads
o Opportunity B Price Per Unit $47.50
B Quotes

B Volume Discount $0.00
Policy

Quantity 1.00000

Service - B3 Active

~ B Word Templates

Unit

Run Report ™

[&] primary unit

o Mlcrosof't
[ ]

r Partner

-

b4

Save




LEAD MANAGEMENT

CREATE QUOTE FROM QUOTES TAB ON OPPORTUNITY FORM

31 Dynamics 365

Looking for Car Insurance

SANDBOX

. Adyatanlec

New

O Refresh

@ Close as Won

Looking for Car Insurance

) Close as Lost

Recalculate Opportunity
PP Y

Convert to Work Order

A, Assign

$47.50

2 Email a Link

In P rogress

Amit Gunjan
whner A

My Work Opportunity - Opportunity

¥ Dashboards Lead to Opportunity Sale... ¢ °
Completed in 10 minutes Qualify

= Email Messages
Summary  Product Line ltems  Quotes Related

% Phone Calls

Activites

Customer + | Quote ID Jame T

R Party

Intermediaries

Sales

%? Leads

[ Opportunity

B Quotes

Policy

Service -« B2 Open

KYC

Propose

No data available.

New Quote O Refresh

Dynamics 365 > Quotes > Lo
= MNew @ Delete C' Refresh
Looking for Car Insurance
My Work Quote - Quote
% Dashboards Summary Related
= Email Messages
& Quote ID
OQQ Phone Calls
QUO-01023-R4G3T3
@ Activites
& Revision ID
Customer 0
2 Party Name
Intermediarias Looking for Car Insurance
Sales
& Leads ADDRESSES
[ Opportunity Bill To Street 1
ID Quotes -
Policy Bill To Street 2
Service - B3 Draft

for Car Insurance

A= Look Up Address

& Detail Amount

g

(-) Discount (%)

(-) Discount

PRODUCTS
Group By: = (no grouping)
+ | Produ Pro..
> Compre... M...

Primary...

$47.50

B2 Email as PDF

t Products

547.50 -

otal Amount

SALES INFORMATION

Opportunity

-

%

B3 Process v

Draft

Status

[ Looking for Car Insurance

Potential Customer

Sky Web Solutions

DE

v
0
el

AIPTION

o Mlcrosof't
[ ]

Partnher

b4

Save




My Work

LEAD MANAGEMENT

ADD ADDITIONAL PRODUCT TO QUOTE FROM PRODUCTS GRID

]ﬁl Delete C‘ Refresh } Edit Properties CZ Email a Link o Flow ™ H Word Templates ] Run Report ™
Key Replacement Cover
Quote Line - Information

Dashboards General Delivery Address Related

. Adyatanlec

ACTIVATE QUOTE

Quotes » Looking for Car Insurance

BN Microsoft
[ ]

W |

ver Partner

B Email Messages
B Select Product (: ) Existing I N .
elec = Unit
R, Phone Calls ni [&] Primary Unit
Bl Activites Existing Product @ Key Replacement Cover
Customer
R Party
Pricing
Intermediaries
Pricing Q Override Price Dynamics 365
Sales
Price Per Unit $38.00 =
& leads
B Opportunity B Volume Discount $0.00
My Work
E Quotes
Quantity 1.00000 Quote B Looking for Car Insuf .= .
y &= Dashboards
Policy
B Amount $38.00 = Email Messages
Servi cti
Srvice L= LERE % Phone Calls
@ Activites
Customer
,Q, Party

Intermediaries

Sales

@ Leads

[t Opportunity
I B Quotes

Policy

Service

New ﬁj[ Delete C' Refresh RZ Look Up Address D tivate Quote = Email as PDF ® Get Products ETJ Process
Looking for Car Insurance $85.50 - Draft
Quote - Quote Total Amount tive From Status
Summary Related

& Quote ID PRODUCTS SALES INFORMATION

QUO-01023-R4G3T3 Opportunity
Group By: = (no grouping) ’
& Revision ID [ Looking for Car Insurance
+ | Produ Pro Un
0 Potential Customer
N > Key Repl... N..  Primary... $38.00
Name Sky Web Solutions
Looking for Car Insurance > Compre... N... Primary... $47.5(
»
Page 1
DESCRIPTION
ADDRESSES -
Bill To Street 1
& Detail Amount $85.50
Bill To Street 2 (-) Discount (%) -
Draft Save




LEAD MANAGEMENT " AdyatanTech 52 Vicrosoft

TOTAL AMOUNT OF QUOTE IS DISPLAYED

Dynamics 365 C > Looking for Car Insurance

= New [i] Delete () Refresh [ Create Policy [5 Revise [&) Close Quote Create PDF [ Emailas PDF ~  HJ Process ~ R, Assign
: El Read-only This record’s status: Active
My Work .
Y Looking for Car Insurance $85.50 Active

2 Dachboards Quote - Quote Total Amount | Effective From Effective To Status
= Email Messages Summary Related
Qg Phone Calls "
i Quote ID : PRODUCTS SALES INFORMATION
Activites

QUO-01023-R4G3T3 Opportunity

Group By: | (no grouping)
Customer Revision ID * [ Looking for Car Insurance
V| Produ.. W | Pro.. W | Unit V| Price.. |
R Party 0 Potential Customer " C R EAT E A P O L I CY
N > Key Repl.. N..  Primary... $38.00

Intermediaries Name Sky Web Sol g

Looking for Car Insurance > Compre... N...  Primary... $47.5(
Sales 1 3

Page 1
o
S DESCRIPTION
[ opportunity ADDRESSES Create Order
I Quotes Bill To Street 1 Use this quote to create an order.
Detail Amaunt $85.50 :

Policy - Status Reason Won

Rill To Street 2 (-} Discount (%) — Date Won * 20/4/2020 f
Service + B2 Active

Description Comprehensive Car Insurance Policy

Close Opportunity * Yes

Calculate actual
revenue from quotes




LEAD MANAGEMENT

CREATE A RISK OBJECT FOR A PoLICY

Insurance for Car Insurance

Dynamics 365

= [©] New [l Delete () Refresh [l CreateInvoice Hd Process ) Fulfill Order
& Email Messages o Looking for Car Insurance

Policy - Polic
& Phone Calls y y
Activites Summary Financials Timeline Related
Customer -

B Total Amount $85.50
R Party Bill To Street 3
Intermediaries -
Bill To City

Sales
& Leads

Bill To State/Province

m Opportunity

B Quotes Bill To ZIP/Postal Code
Policy .
Service Bill To Country/Region
&2 Cases

Ship To
¢ Claims
e BT T ~ B3 Active

Rec

D Cancel Order

$85.50 Activ

Risk Objects

A= Look Up Address

Amit Gunjan

Owner

Insurance

@ AdyatanTech &=}

SANDBOX

BN Microsoft

ver Partner

ENTER ALL THE DETAILS OF A RISK OBJECT

1 Email Messages
Q&; Phone Calls

Activites

Customer

R Pa rty

Intermediaries

Sales

@ Leads

[f Opportunity
@ Quotes
Palicy

Service
&2 Cases
$P Claims

Sl Dot

Save

J Save & Close

New Risk Objects

General

Name

Owning Party

Risk Object Type

Risk Object Value

Purchase Date

Date First Use

Built Year

Owner

Active

New o Flow
Honda City
[A Ryan Thomas X o
Vehicle
$10,000
20/4/2019

2019

© 2 Amit Gunjan

Vehicle

Vehicle Type

Vehicle Brand

Vehicle Model

Engine Capacity

Fuel Type

Plate Number

& car

[&] Honda City

2019

2000

Save

unsaved changes




BN Microsoft

LEAD MANAGEMENT ' AdyatanTech 8 "/<esoft

ADD A PAYMENT FOR POLICY IN FINANCIALS TAB

Dynamics 365 ~  Insurance  Sales & Service > Policy > or Car Insurance
= New ] Delete () Refresh [ Createnvoice 59 Process ™ @ Fulfill Order  [FL Cancel Order A= Look Up Address
Looking for Car Insurance New Amit Gunjan

My Work Policy - Policy Owne:
5 Dashboards Summary Financials Timeline Related
= Email Messages

MNew Policy Payment:
%9 Phone Calls ew Folicy Fayments
@ Activites V| Name T Vode Amount Ban
e 2 ADD A NEW POLICY PAYMENT
,Q, Party

No data available.
Intermediaries
Dynamics 365 or Car Insurance > > Payment for

Sales

= New D Deactivate IE Delete O Refresh R, Assign ¥ Share CZ Email alink o Flow ™ iE Word Templates {8} Run Report
@ Leads
[T oOpportunity Payment for Policy

My Work Policy Payments
B Quotes

[ Policy &% Dashboards General Related

= Email Messages
Service . B GEEne Policy % Looking for Car Insurance

% Phone Calls

@ Activites Name Payment for Palicy

Customer Payment Mods Cash

Party
A ay Amount $48
Intermediaries
Bank Name ICICI Bank
Sales
Owner @ 2 Amit Gunjan
& Leads
( ortunity

[ opportunity

B Quotes

Policy

Service N = Active




CLAIM MANAGEMENT

@' AdvatanTech 8= Vicrosoft

CREATE A NEW CLAIM, ENTER ALL THE DETAILS

31 Dynamics 365 ~ 5 s ice > Claims
= New D% Deactivate ]EI Delets C' Refresh ETJ Process ™ RA Assign & Share B Emailalink o Flow @\,’v'ordTemp\a'.es e
Activites C_001
Claims
Customer
Active for 1 minute Identify (1 Min) Validation Rejected >
o Party
Intermediaries Identify & Validation Object Provider  Activity
Sales Resolve Before 23/4/2020 Location
& Leads § Street Blk 35 Mandalay Road
Claim Title Car Accident
) Opportunity
City Singapore
B Quotes Claim ID C_001
n . Postal Coc e -
iy Customer [ Ryan Thomas X 0 ostal Code 308215 i Dynamics 365 v In: Sales & Service
Service . Hy ingapore = ew o Deactivate elete ) Refresh  Hd Process ™ % Assign hare 7= Email a Linl ow Word Templates ™
ol B\ Looking for Car Country S N o 1 Del () Refresh B4 P R, A & st 0% Email alink o Fl 5 Word Templ
olicy ooking for Car Insurance B
ég Cases o .
ncident Type Non Life Activites C .001
|C} Claims Claims
@ Products Owner © 2 Amit Gunjan Validation Custemsy ¢ e 5
Active for 3 minutes Identify Validation (< 1Min) Rejected
Knowledge Articles neident Status Rejected A iy
(= Active Intermediaries Identify & Validation ~Object Provider Activity Related
Hesolve berore 23/4/2020 = Locauon i
Sales
Street Blk 35 Mandalay Road
& Leads Claim Title Car Accident Y
[ Opportunity Claim 1D " ool City Singapore
B Quotes — Postal Code 308215
Policy Customer A Ryan Thomas X jel
Country Singapore
S Policy B Looking for Car Insurance
ervice
&£ Cases ncident Type Non Life
¢ Claims idati
| Owner * & £ Amit Gunjan Validation
@ Products ncident Status Rejected
Knowledge Articles 1
£2 Active Save




CLAIM MANAGEMENT

BN Microsoft
B Silver Partner

. Adyatanlec

CHANGE INCIDENT STATUS TO ACCEPTED, SELECT OBJECT TYPE AS
VEHICLE, RISK OBJECT VEHICLE FROM OBJECT TAB

SANDBOX

Insurance  Sales & Service » Claims » C_001

Dynamics 365

= New D% Deactivate ]EI Delets C' Refresh ETJ Process ™ RA Assign & Share CZ) Email a Link
Activites C_001
Claims
Customer 5
Claims Management
@ s Active for 5 minutes < Identify Validation (2 Min) Object
\  Party
Intermediaries Identify & Validation  Object Provider Activity Related
Sales ncident Status A ed
: ccept B Name

%? Leads .

Object Type Vehicle B Plate Number
B Opportunity
B Quotes Risk Object Vehicle K3 Honda City & Risk Object Value
Policy 1 Vehicle Brand
FemiE & Vehicle Model
&2 Cases B vehicle Type

| i@ Claims B Engine Capacity
@ Products
B Built Year
Knowledge Articles
E7 Active

o Flow

Provider

Honda City

$1,500

E3 Honda City
2018

B car

2400

2018

tH Word Templates ™

Close >

Dynamics 365

= New D’; Deactivate @ Delete O Refresh E? Process ™ R, Assign & Share G2 Emaila Link o Flow iH Word Templates ™
@ Activites C_001
Claims
SIS Claims Management ° ° ° @
a Active for 9 minutes < Identify Validation Object Provider (1 Min) Close >
\ Party

Intermediaries

Sales

& Leads

I Opportunity
B Quotes
Policy

Service
&3 Cases

I ¢ Claims
© Products

Knowledge Articles

Insurance

Identify & Validation

ADD PROVIDER DETAILS FROM PROVIDER TAB

SANDBOX

Sales & Service 2 Claims > €001

Object  Provider Activity Related

Provider Type Es Ambulance

Provider  AMG Ambulance
2nd Provider 7 No
Active unsaved changes Save




Silver Partner

CLAIM MANAGEMENT " AdvatanTech 52 Vicrosof

Dynamics 365 Claims
= [g Deactivate ]E Delete O Refresh Ha Process ™ A, Assign & Share [Z Emailalink o Flow ~  §H Word Templatas
Activites C_001
Claims
- © © o @ e
Claims Management
Q Completed in 14 minutes < Identify Validation Object Provider Close >
Party
2
Intermediaries Identify & Validation ~ Object  Provider Activity Related Completed & X
Sales Provider Type E& Ambulance 7 Provider [ AMG Ambulan..
%? Leads
Provider & AMG Ambulance
B Opportunity
Quotes 2nd Provider ? No
Policy Dynamics 365
e = D@' Deactivate @ Delete O Refresh  Bd Process ™ A, Assign | Share  [F Emailalink o Flow tH Word Templates
éy Cases IE] Activites C7001
|C} Claims Claims
@ o @ @ )
@ Products < . >
Q pan Completed in 14 min Identify Validation Object Provider Close
Knowledge Articles Ay
. - . . .. Completed a
o Active Intermediaries Identify & Validation ~ Object Provider Activity Related P B x
Sales Provider Type & Ambulance am Amourt Rejected
¥P! Approval s
o leads i
Pravider 1 AMG Ambulance ~ Claim Amount $50
I Opportunity
e A n
Quotes 2nd Provider 7 No Paid Amount $50
. & Remaining Claim
Pol -
olicy Amount %0
Service
shed
ﬁ Cases
l'ﬂ‘ Claims
® Products
Knowledge Articles
|4 Active Save




PARTY MANAGEMENT

Dynamics 365

LIST OF ALL THE PARTIES

Activites

Customer

_ Party

Intermediaries

Sales
o Leads

EY Opportunity

E Quotes

Palicy

Service

ég Cases

& Claims

@ Products
Knowledge Articles

'11_’_| Show Chart New ]E Delete e

Active Party

+ | Fu

Anthony Dias
Denzel Jackson
Jennifer Lee
John Merchant
Johnny Jean
Neel Smith
Ryan Thomas
test1
Tom Damon
Will Johnson

—-_ # A B C D E F G

1-10 of 10 (0 selected)

C_:' Refresh

[Z) Email a Link v o Flow

d_anthony@gmail.com

d_jack@outlook.com
j_Lee@outlock.com
nilam.kherade@adyatan.com
john_j@outlook.com

knilam@gmail.com

ryan.thomas@gmail.com

Run Report

A&M Broking Servi

ACB Broker

A&M Broking Servi

A&M Broking Servi

A&M Broking Servi

A&M Broking Servi

Sky Web Selutions

A&M Broking Servi

~

ices

I'TC Broking Services

B Excel Templates

IE] Activites

Customer

I ,Q Party

Intermediaries

Sales

&9 Leads

[t Opportunity

[ Quotes

Policy

Service

ﬁ Cases

& Claims

® Products
Knowledge Articles

[©] New

Sales & Senvice » Party

D. Deactivate

Anthony Dias
Party - Contact

. Adyatanlec

DETAILS OF A PARTY

> Anthony Dias

2 -

Summary Details Timeline Related

CONTACT INFORMATION

First Name

Last Name

Job Title

Account Name

Email

Business Phone

Maobile Phone

Anthony

Dias

Manager

1 A&M Broking Services

d_anthony@gmail.com

022 65986458

9869532157

onnect ¥ =+

SANDBOX

Add to Marketing List A, Assign [ Email a Link

Policies

| Policy Name

Interested in Car Insurance Policy

Oppeortunities

aaa Anthony Dias...

N ps
() Refresh  H2 Process ™

sted in Car Insura Anthony Dias...

o Mlcrosof't
[ ]

ver Partner

-

Nilam Kherade

New Paolicy

12,500 Anthony Diz

New Oppoertunity

Open

Won

b4

Save




PARTY MANAGEMENT

Dynamics 365

DETAILS OF A PARTY

Insurance  Sales & Service

> Party > Anthony Dias

SANDBOX

El Activites

Customer

2 pa rty

Intermediaries

Sales

%? Leads

[ Opportunity

B Quotes

Policy

Service

&9 Cases

& Claims

@ Products
Knowledge Articles

New D Deactivate "R Connect ~ = Add to Marketing List A, Assign  [F] Email a Link
Anthony Dias
Party - Contact
Summary Details Timeline Related
rax -
Company E A&M Broking Services Quotes
| Name

Preferred Method of

Contact

Address 1: Street 1

Address 1: Street 2

Address 1: Street 3

Address 1: C

Address 1:
Stata/Province

B3 Active

Interested in Car Insurance Policy

ﬁ[ Delete

(0 Refresh

Draft

Mo
Wol

Normal

Normal

BY Process

Nilam Kherade

|- New Quote

$0.00 Anthony Diz
32,500 Anthony Diz

Dynamics 365

Activites

Customer

| a2 Party

Intermediaries

Sales

o leads

I Opportunity

B Quotes

Policy

Service

ﬂ Cases

¢ Claims

§© Products
Knowledge Articles

New [ Deactivate

@ Anthony Dias
Party - Contact

Summary

PERSOMNAL
Gender
Male
Marital Status
Single
Spouse/Partner Name

Birthday
2/2/1988

Anniversary

Active

Details Timeline

@ AdyatanTech &=}

"R Connect | ™

Related

T Add to Marketing List

8, Assign

CONTACT PREFERENCES
Contact Method
Any
Email
Allow
Follow Email
Allow
Bulk Email
Allow
Phone
Allow

Fax

BN Microsoft

ver Partner

@ Delete C‘ Refresh B4 Process ™

Nilam Kherade

MARKETING
& Originating Lead

& Suraj Jadhav

B Last Campaign Date

Marketing Materials

Send

Save




INTERMEDIARY MANAGEMENT

Dynamics 365

LIST OF ALL THE INTERMEDIARIES

¥ Intermediaries

. Adyatanlec

ol

Activites

Customer

2 pa rty

Intermediaries

Sales

& leads

0 Opportunity
E‘ Quotes
Policy
Service

ég Cases
Claims
Products

o
&}
Knowledge Articles

’m Show Chart New

Active Intermediaries v

v ntermediary N

A8&M Broking Services

ACB Broker

AMG Ambulance

I'TC Broking Services

Sky Web Selutions

1-50of 5 (0 selected)

]E Delete

2] Email a Link

o Flow

{d] Run Report ™

B Excel Templates

d_jack@outlook.com

Will Johnson j_will@outlook.com

Ryan Thomas

ryan.thomas@gmail.com

iii  Dynamics 365 v

L Service 2 Intermediari Sky Web Solutions

SUMMARY OF A INTERMEDIARY

BN Microsoft
[ ]

ver Partner

W |

@ Activites

Customer

9, Party

l Intermediaries

[=]
Bl
v
-

Sales
@ Leads

[t Opportunity

B Quotes
Policy
Service

& Cases
b Claims
@ Products

Knowledge Articles

Summary

New &® Open Org Chart

Sky Web Solutions

Intermediaries - Intermediaries

Structure  Details  Visit Reports

INTERMEDIARY INFORMATION

ntermediary Name Sky Web Solutions
ntermediary Type Broker
Primary Contac

Ryan Thomas

& Email

ryan.thomas@gmail.com

& Business 6578987634

Parent Account -

Product Price List -

Active

D Deactivate A3 Connect

Sales Planning

~ = Add to Marketing List A, Assign
Related
Timeline
Enter a note...
No records to show.
=
&

B3 Email & Link

]E Delete O Refresh




INTERMEDIARY . AdyatanTech 8% icesott

STRUCTURE OF A INTERMEDIARY

Dynamics 365

= Ne & Open Org Chart D Deactivate % Connect e @ Delete C_;' Refresh
[7] Activites Sky Web Solutions - - Amit Gunjan
Intermediaries - Intermediaries Reven E e Owne
Customer . . X
Summary  Structure Details Visit Reports  Sales Planning  Related
R Party
| Intermediaries EMPLOYEES
Sal - New Party 2] Add Existing Party
ales
¢ Lo o — DETAILS OF A INTERMEDIARY
I Opportunity Ryan Thomas Manager ryan.thomas@gmail.com 6737645678
E‘ Quotes
Policy Dynamics 365 s & Servi i Web Solutions
Service = New o Open Org Chart D Deactivate A3 Connect s = Add to Marketing List R, Assign [ Email a Link ]ﬁ[ Delete O Refresh
&9 Cases .
Bl Activites Sky Web Solutions o
& Claims Intermediaries - Intermediaries
Customer . . X
@ Products Summary  Structure  Details Visit Reports  Sales Planning  Related
Knowledge Articles ’Q Party
B3 Active | Intermediarias COMPANY PROFILE CONTACT PREFERENCES
ndustry Brokers Contact Method Any
Sales
& Leads SIC Code AXY0077845 Email Allow
Opportunity
[ oee 5 Ownership Private Bulk Email Allow
E‘ Quotes
Policy Phone Allow
Service e Allow
& Cases Description Mail Allow
q¢ Claims -
$ Products
Knowledge Articles e A B
= = [ =S




INTERMEDIARY ' AdyatanTech 8 "/<esoft

VISIT REPORTS OF A INTERMEDIARY

Dynamics 365
= i Open Org Chart D Deactivate A Connect e @ Delete C‘ Refresh
Activites Sky Web Solutions Amit Gunjan
Intermediaries - Intermediaries Annual Revenue ees | Owner
Customer . . .
Summary  Structure Details  Visit Reports Sales Planning  Related
R Party
I Intermediaries b New Visit Reports () Refresh

Sales + | Subjec T Actual Sta Actual End A c

& Leads Product Quality Check 2020 Yes 20/4/2020 12:50 PM S P |

. ALES FLANNING OF A INTERMEDIARY

Opportunity
B Quotes
Palicy Dynamics 365 g 1 > Intermediari Sky Web Solutions
A = Mew ﬁg?g Open Org Chart D Deactivate A3 Connect o G Email a Link IE Delete C‘ Refresh

Service

& Cases Activites Sky Web Solutions - Amit Gunjan

2 Claims Intermediaries - Intermediaries i p Owner
Customer . . .

@ Products Summary  Structure Details Visit Reports  Sales Planning  Related

Party
Knowledge Articles 9 arty
E3 Active I Intermediaries |- Mew Sales Planning

Sales V| Name T Date C
oF Leads SP_001 20/4/2020 20/4/2020 12:54 PM
I Opportunity
B Quotes
Policy
Service
ﬁ Cases

Claims
Products

o

i

Knowledge Articles

B3 Active Save




Silver Partner

CUSTOMER SERVICE " AdyatanTech 5= Vicrosoft

RECEIVED MAIL IN MY WORKSPACE DASHBOARD

Dynamics 365  Insurance  Sales & Service > Dashboards SAN D B OX

= P/ Save As New " Set As Default O Refresh All
{at Home
My Workplace v
(O Recent v e y P
57 Pinned v
Received Emails v All Activities Active Policies
My Work . - .
Add New Coverage Looking for Car Insurance
Amit G Add New Coverage N -
| = Dashboards mit -unjan Email =W
Support $85.50
= Email Messages o
premium due Looking for Car Insurance
Q, @ Nilam Kherade @ premium gue o New
Phone Calls ; D O I E
Email
Support $85.50 ETAI LS F H E MAI L
Activites
Request to change addre: Looking for C
Sauest to ehange address in p RE: Query about Premium due ooKing o
Nilam Kherade Email New Insumnce  Sabe
Customer Support $85.50
,Q Party Your mailbox is now connected... Query about Premium due Looking fol
@ Support @ Query about Premium due o New o
O Intermediaries c Add New Coverage Normal | - | Received Nilam Kherade
Support Email $85.50 | Emal-Enai . . v
Sales Your mailbox is now connected... Remove Additional Coverage Interested Email Relsted
@ Support @ Remave Additional Coverage o Mew
& Leads Support Phone Call $85.50 Erom © 8 Amit Gunjan Attachment
Request to change address i.. Interested 5 v
m Opportunity 1 E} . o B support
Request to change address i... New % P 304
o = - - B Actiites
Customer “
Add New Coverage
(Hi,
Service
[lease add new Key coverage to my policy.
& Cas
& Claims |amit G:m]an
Mobile: +31 9703872345 | Amit.Gunjan@adyatantech.com
®
- ¢ ADYATAN EEMicrosoft
www.adyatar
-
=] Comgleted




CUSTOMER SERVICE

CLICK ON THE CONVERT To CASE TO CREATE A NEwW CASE

Dynamics 365
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