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\ DYNAMICS 365 BUSINESS
o)) PROCESS VISUALIZATION
il USING VISIO

A Solution to create a Microsoft VISIO template by consuming the
configured entity values from the CRM entity record.
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Overview

The DYNAMICS 365 BUSINESS PROCESS VISUALIZATION USING VISIO Solution is an add-on feature to
Dynamics 365 CRM to create a Microsoft VISIO template taking the values from the CRM entity record.

DYNAMICS 365 BUSINESS PROCESS VISUALIZATION USING VISIO benefits:

e DYNAMICS 365 BUSINESS PROCESS VISUALIZATION USING VISIO enables you to visualize the

Opportunity Status (based on the template configuration entity) in a simplified way by using
Microsoft VISIO.

This solution seamlessly works with Dynamics CRM 2016 and later.
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DYNAMICS 365 BUSINESS PROCESS VISUALIZATION USING

VISIO Configuration

The DYNAMICS 365 BUSINESS PROCESS VISUALIZATION USING VISIO solution can be used for
Dynamics 365 opportunity entity. This section outlines the steps to be performed by a System
Administrator to make Solution available to the end users.

The below diagram summarizes the configuration and usage of DYNAMICS 365 BUSINESS PROCESS
VISUALIZATION USING VISIO solution, and the processes that runs in the backend.

Install Solution Create a new End of

from => configuration in =:> configuration
Appsource Visio Template

Configuration

Solution Configuration Steps
Pre-requisites:

Ul Configuration

1. Open Microsoft Dynamics 365

2. Go to DYNAMICS 365 BUSINESS PROCESS VISUALIZATION USING VISIO -> VISIO
Template Configuration

@SM'C Settmgs ~ Visio Template Confi.

>
- Marketing [
Settings

CaseMemoDetails Credit Approval Con...  Extensions WORK365 AddOns Application Process Center

@ Memos @ Credit Approval Con... . Plug-in Profiles Attachment Manager {:; Interactive Service H... n Processes
@ Memo Details @ Credit Sources @ Prioritization Mappi... . My Apps
‘ @ Credit Reasons @ Prioritization Activities N
@ Credit Sub Reasons @ MultiBU Configurati...
@ Sold To Account Ma... @ Visio Template Confi...

1- 2 of 2 (0 selected) Al # ABCDETFGHIJKLMNOPQRSTUVWXYZ M4 Page1 P

3. Click on VISIO Template Configuration and click NEW to create a new VISIO configuration.

MICROSOFT LABS PAGE 2



i ©SM|C v Settings ~ | Visio Template Confi.. >

0 You need to assign security roles to new users  Click to see 2 list of users who need Microsoft Dynamics 365 Security Roles. Assign Roles

<+ NEw || T DELETE =~ & EMAILALINK -~ [F] RUN REPORT ~ n | EXCEL TEMPLATES ~ 3, EXPORTTOEXCEL ~ [y IMPORTDATA ~ 4l CHART PANE ~

= Active Visio Template Configurations ¥ '
[ | Entity Schema Name 4 Created On Yy O
incident 1/Nov/2018 14:26 ;{

Entity Schema Name: Mention the schema name of the entity whose records are to be exported to

VISIO template. After mentioning, save the record to enable the Notes & Attachments section.
Note: The name of the Visio Template Configuration Entity should match with the entity schema
name of the CRM org.

i v Settings ~ Visio Template Confi... > opportunity >
(b’srvuc J -

0 You need to assign security roles to new users  Click to see 3 list of users who need Microsoft Dynamics 365 Security Roles. Assign Roles

FHsAvE [J'SAVE&CLOSE = NEW [§ DEACTIVATE [ij DELETE 28 ASSIGN () SHARE 3 EMAILALINK  £% RUN WORKFLOW

VISIO TEMPLATE CONFIGURATION : INFORMATION

opportunity =

General

*

Entity Schema Name opportunity Owner 3 Nykolai Peterson

Notes & Attachments
‘ NOTES

Enter a note

U AHE13tmpvsdx
Akash Paul - &/Now/2018 15:09
https//cosmicpotdev.crm.dynamics.com/form/ F3Flcid%301033%26th Id?%3Dcd646ff1-51b7-449c-Oedc-41fe3dd0

Active

Notes & Attachments: Upload the blank VISIO template file in Notes & Attachments section. After
that, refresh the page.

Extracted Shape Values: After refreshing, the VISIOTemplateReader plugin will read the VISIO
template and assign a ID to each field along with the template text in the VISIO template.

VISIO Template Configuration Manager: Use this web-resource to map entity record attributes to
the VISIO template fields.

¢ Shape Id: Represents the ID assigned to the field in the Extracted Shape Values.

e Template Text (Auto-populated): Represents the field text present in the VISIO template.

¢ Entity Schema Field Name: Represents the schema name of the CRM entity attribute.
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HH v Settings Visio Template Confi.. > opportunity >
@smc 9 '

o You need to assign security roles to new users  Click to see a list of users who need Micresoft Dynamics 365 Security Roles. Assign Roles

EJSAVE  [4'SAVE&CLOSE = NEW

VISIO TEMPLATE CONFIGURATION : INFORMATION

opportunity =

configurationmanager

Extracted Shape Values

Active

© DEACTIVATE {lj DELETE S5 ASSIGN € SHARE e EMAILALINK :% RUN WORKFLOW Ly al
Shape 1d Template text Entity Schema Field Name
53 OpportunityStatus statuscode delete
51 v~ CustomerName customeridname delete
49 v OpportunityName name delete
68 v Team teamsfollowed delete ~
[{"1d":48,"Name":"","Text":"Name:"}, JSON Mapping [{"SchemaName":"teamsfollowed","Shapeld":68},
H

After mapping the values, click on SAVE to save the configuration.

End User Experience
Once the solution is imported and configured in the Dynamics 365 organization, a user can create VISIO
configurations for opportunity entity and export records to VISIO. The steps outlined below illustrate

the process.

1. Navigate to a Business Entity (e.g. Opportunity/Case). In this case, Opportunity

Settings v | Solutions

& ?

My Work

m&E ,
Dashboards
E What's New
Activities

Customers Sales

E Accounts
Contacts

Leads

E Opportunities

Competitors

DynamicsUnifiedServi...  Dynamics Unified Serv... 3.3.0.929 8/Oct/2018 Managed

UiiForMicrosoftDynam...  User Interface Integrat... 3.8.0.929 9/0ct/2018 Managed

1- 50 of 238 (0 selected)
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All

# A B C D E F G H I J K

Collateral

EED Quotes
Orders

Invoices

E Products/Services
Sales Literature

Microsoft Dynamics Lab

Microsoft Dynamics Lab

M N O P Q R

Marketing Goals

Marketing Lists @ Goals

Quick Campaigns

Used in conjunction with the Dynamics Unified S..

This Microsoft Dynamics 365 solution is part of t...

S T UV WX Y Z M4 Pager

.Ii\i Goal Metrics

>
Rollup Queries

m =B
XRM [
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2. Create a new Opportunity.

Sales ~ Opportunities > Test Opportunity 6/11 >

IC
o You need to assign security roles to new users  Click to see a list of users who need Microsoft Dynamics 365 Security Roles. Assign Roles. x
| Cligkhere tgseleghpdffarent form forthisrecod @ cLOSE ASWON CLOSEAS LOST [ RECALCULATE OPPORTU...  [=) CONVERT TO WORK ORD... === A X
OPPORTUNITY Est. Revenue Status Owner™
. [°] $0.00 In Progress & Akash Paul
Test Opportunity 6/11 -=
Qualify (Active for 10 days, 3 h... * Develop Propose Close
& |dentify Contact Suresh Guduru click to enter Capture Summan click to enter

click to enter click to enter

chase Timeframe  click to enter mark complete

Opportunity Sales Process (Active for 10 days, 3 hours)  NextStage @ A

Topic® Test Opportunity 6/11 POSTS ASSISTANT ACTIVITIES NOTES Stakeholders +
_ Name Role
Contact Suresh Guduru
P Cirach Gudne Ctal
Open H

3. Save the record and return to the Opportunity Lookup page.

4. Select the opportunity you want to export to VISIO and click on the EXPORT TO VISIO ribbon

button.
HH v Sales ~ Opportunities >
(b‘SMIC
o You need to assign security roles to new users  Click to see a list of users who need Microsoft Dynamics 365 Security Roles,  Assign Roles X
+ NEw  # EDIT [0 DELETE ~ R CLOSEASWON (® CLOSEASLOST  [2] REOPEN OPPORTUNITY % SEND DIRECT EMAIL
= My Open Opﬁortunmes v 2
Topic Potential Customer Est. Close Date 4 Est. Revenue Probability Rating Email P ¥ ()
Test Opportunity 6/11 Suresh Guduru $0.00 Warm v-sgudur@microsc 2
D
1=
fol
1-10f 1(1selected) Al # ABCDEFGHI JKLMNOPQRSTUVWIXYZ M4 Pagel P

On the click on of the EXPORT TO VISIO button, the ExportToVISIO plugin will trigger and fill the
VISIO template fields with values from the CRM entity according to the mapping done in the VISIO
Template Configuration Manager web-resource. The VISIO template with the values, will be
attached to the Notes & Attachments section of that entity record.
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Confirmation of VISIO Template Export

Open the entity record
Go to the Notes & Attachment section

Look for the VISIO template, download the attachment and check whether the field
values match with the latest field values in the entity form.

Access to the Custom Entities for other Roles

This section describes how to provide custom entity access to all roles except System Admin.

Scenario: System Admin wants to provide entity privileges to Sales Manager role.

1. Login to the CRM and go to Settings|Security.

Business CUSTO  iictration: Go to the common system settings and
preferances.

lII Business Manageme... m Custonmzauuns AUTTITISUauoT

&1

Templates

E Product Catalog

ﬁ Unified Service Desk = Plug-in Trace Logs

Service Management

E Solutions

b Microsoft AppSource

Dﬁ? System Jobs
Document Manage...
E Auditing

0 - 0 of 0 (0 selected) Al # A B C D E F G H 1

H ) v . Orders >
¥S .
XRM m

& Email Configuration

E Activity Feeds Confi...

E Activity Feeds Rules

b Dynamics 365 App f...

@ Communication Tem...
@ States

@ Escalation Mappings
@ Escalation Root Cau... @ Qut Of SLA Reasons

iT‘ Data Export

Sales Al

J K LMNOPOQRSTUVWXYZ

@ SLA Mappings

LR

Page 1

»

MICROSOFT LABS

PAGE 6



2. Click Security Roles|Sales Manager role as shown in the below screenshot.

Settings  ~

smic ”

o You need to assign security roles to new users  Click to see 2 list of users who nesd Microsoft Dynamics 365 Security Roles,  Assign Roles X

Security Roles
Business Unit: COSMICPOTDEV v

Sonew | B @ | X | MoreActons ~

[J | Name + Business Unit O
Knowledge Manager COSMICPOTDEV
Marketing Manager COSMICPOTDEV
Marketing Professional COSMICPOTDEV
Por \pps Role Manager COSMICPOTDEV
Relationship Insights Admin COSMICPCTDEV
Sales Manager COSMICPOTDEV
Salesperson COSMICPOTDEV
Schedule Manager COSMICPOTDEV
Scheduler COSMICPOTDEV
1 - 46 of 46 (0 selected) AL # A B C D E F G H I J K L M NOPQWR S T UV WX Y Z LK Pagel P

3. Go to Custom Entities tab and set read/write/update/assign/assigned permissions for Sales
Manager

PowerApps

H i saveandCose [ ipActions~ @hHelp ~
ile

Working on solution: Default Solution

) Security Role: Sales Manager

Details are Records Marketing Sales  Service Business Management  Service Management  Customization ~ Missing Entities Business Process Flows Custom Entities

Ul Workflow Step (0] (0] ) O O e)

UIl Warkflow-Step Mapping

Unique Number C C
UntrackedAppointment C
User Organization Group Mapping (o] o]
User Setting O C 8 8 8
Visio Template Configuration [ ] [ ] [ ] [ ] [ ] ® ® [ ]

VaC Canfiguration

VoC Import
VeC Log
Wall View

Warehouse

Window Navigation Rule
Work Order (e]

Winrl Ardar Inidant

Key
O None Selected User Business Unit & Parent: Child Business Units @ Organization

Troubleshooting Steps

End of Document
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