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Summarization:
Human Quality at Machine Scale



Search and traditional approaches fall short 
when trying to understand complex 

information.

Summarization accelerates the analysis of 

critical information at scale.
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Scan Organize

Automatically sorts both 
public and private 
information by related topics. 

Covering over 700,000
Documents daily, include 
external and enterprise data 
sources. 

Summarize

Distills the most relevant 
insights. We create around 
2,000,000 of these everyday.

Summarization Lifecycle
Valuable insights from personal data remain trapped in textual documents such as news websites, emails or buried 
inside PDFs. We resolve this by extracting key insights from news, research and the web, from reliable and credible 
sources providing dynamic, easily digestible summaries.



1. Output
❏ Bullet Format
❏ Speakable Format

2. Relevancy
❏ Query-based
❏ Ontology-driven
❏ Multi-Document
❏ Knowledge Graph Creation

3. Readability
❏ Coherence
❏ Coreference resolution
❏ Speech Tagging (SSML)

Summarization

Private 
Documents

Public 
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Agolo Summarization Platform

Sources Distribution
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Cloud (SaaS)



Use Case: Market Intelligence, Increased Analyst Productivity

Challenge: 
● Managing daily news flow
● Need to monitor, read, analyze and share all news on a 

sector, geographic region or portfolio, delivering results 
by a fixed deadline each day

Value:
● Real-time situational awareness created on demand for users.
● Users saving more than 50%, on average, as compared to their previous methods.
● One-time setup process, eliminating repetitive tasks to get to relevant content faster and more accurately.

50% performance improvement over prior methods, 
freeing analysts to work on higher-value add tasks.

Agolo Solution:
● Surfaces and dynamically generates summaries from 1,000s 

of websites in real-time.
● Streamlined process to manage multiple news streams.
● Quicker tracking of trending/big story across given timeline.
● Every customer deliverable format customized to their 

requirements.



Challenge: 
● The organizing, summarization and distribution of requests for information 

(RFI), requests for proposals (RFPs) to the relevant teams.
● Volume is anticipated in the thousands per day.
● Near immediate deployment.

Solution:
● We have designed this as a 3 step process:

1. Organizing: submissions by focus and technology areas
2. Summarization: natural language processing summarization of the 

technical volume to prime the reviewer
3. Distribution: easily digestible summary of RFI and RFPs matched to 

relevant reviewers
● Agolo surfaces and dynamically generates a summary utilizing using the 

context of the user’s coverage areas.

Benefit/Value:
● Automated document sorting and summarization at scale to assign RFIs and 

RFPs to proper teams.
● Summaries get to the point faster, making review cycles shorter.

Use Case: Classified document summarization 

*announcement at Microsoft Build showcasing our work with Azure 
Cognitive Search for the White House:
https://channel9.msdn.com/Shows/AI-Show/Using-AI-to-mine-unstructured-researc
h-papers-to-fight-COVID-19

https://channel9.msdn.com/Shows/AI-Show/Using-AI-to-mine-unstructured-research-papers-to-fight-COVID-19
https://channel9.msdn.com/Shows/AI-Show/Using-AI-to-mine-unstructured-research-papers-to-fight-COVID-19


Use Case: Speakable Summarization

Challenge: 
● Scaling their production of news summaries for use in both broadcast 

media (via smart speakers, voice assistants) and digital print media. 
● Updating summaries for versioned content is slow and not scalable.

Value:
● On-demand automatic generation of speakable versions of their news 

content at machine-scale.
● Significantly shorter cycles with real-time news production, with 

integration right within the content management system (CMS).

Solution:
● Automated generation of speakable summaries with Agolo.
● Automatic updates to summaries of versioned content with Agolo.

“Agolo’s technology is assisting our human editors in distilling broadcast summaries from long-form 
text. With a feedback loop from the editors, we’re seeing very promising results and saving a 
significant amount of time off the production process, which is vitally important in our real-time 
business.”

― Jim Kennedy, SVP Enterprise Development at the 
AP￼ 



Service Options

Self-Service
Fully integrated by client

Managed Service
Fully managed by Agolo

Hosting

Content Integration

Applications

Client cloud or 
on-prem

Agolo hosted (single or 
multi-tenant)

API Client directed via API User requested, Agolo 
managed

Client portals and 
applications

Integration with CMS or 
other platforms

Agolo applications

Output API Configurable output via 
screen, print or voice
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