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How to Install Auto Number Solution in D365? 
 

 To Install Auto Number Solution in your Dynamics 365 online instance, please follow the 
instructions given below. 

Step 1: 

 Navigate to Settings and click on Dynamics Marketplace. 

 

 

 

Step 2: 

 In search box, search for Auto Number by MTC and click on free trial. 
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Step 3: 

 Please tick the Check Box to give permissions and click on Continue. 

 

 

Step 4: 

 Please tick the check boxes to agree Microsoft Legal Terms and conditions and agree to 
Pr ivacy Statement and Legal Terms and click on Agree for importing the solution. 
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Step 5: 

 After clicking on agree the Installation Process Begins. 

 

 

Step 6: 

 After completing the installation, you will notice that licensing solution also installed along with Auto 

Number Solution.  
 To get the free trial Click on licensing solution. 
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Step 7: 

 Please fill up the Account Information and click on submit. “This will be a onetime activity.” 

 

 

 

Step 8: 

 After submitting the registration details, you can view all MTC products below Account 

Information section and you can find Auto Number as Installed. 
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Security Roles for Auto Number Solution 

Any user other than CRM Administrator must have Auto Number security roles to access the solution. Only a 

CRM Administrator can administer these security roles using the below procedure.  

Step1: 

 Navigate to Settings in your CRM and Click on Security under System menu.   

 

 

 
 

Step2: 

 Security page appears as shown below.  
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Step3: 

 Click on Security Roles. All Security Roles available in your CRM will be displayed.  

 

 

 

Step4: 

 Click on New for creating a new security role i.e., Auto Number.   

 Under Details in the Role Name, type text as Auto Number.   

  
 

 

Step5: 

 Now click on Custom Entities and select radio buttons for Auto Number Configuration as shown 

below.  
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Step6: 

 Finally, click on Save and Close.  

 Now Auto Number Security Role will be created in your CRM.  

 
 

Step 7: Click on Users under security page and select the target users for assigning the just created Auto 

Number role and MTC License using Manage Roles button from the ribbon area.  

Note: Create Auto Number security role following above procedure only if it is not readily available under 

security roles.    
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How to Configure Auto Number Solution in D365? 
 

STEP1: 

 In the Navigation bar click on Advanced Find. 

 Click on Look for Dropdown List and select the second Auto Number Configuration, and click on 

Results. 

 

 

 

Step 2: 

 Click on New Auto Number Configuration. 
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Step 3: 

 For example, let’s create Auto Number configuration for Account entity.”  

 Select Account from Select entity name dropdown list. 

 

              

 

Step4: 

 Select accountnumber from Select field name drop down list.  
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Step 5:        

 Prefix: Prefix could be any Single line text. For instance consider Prefix as MTC. This will be constant 

for all Account records.  

 Separator: Its separates the Prefix with other digits. It could be comma, colon, hyphen, etc.  

 No. of Digits: Enter the No. of digits that you wish to add for length of the number. 

 Next Number: Enter the Next Number that you wish to continue. 

  Preview of Auto Num: Allows the user to check how the id is going to be generated for a 

particular entity. 
 Click on Save and Close. 
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Auto Number Functionality 
 

Step 1: 

 Navigate to Dynamic365, click on Sales and select Accounts. 

  

 

Step 2: 

 Create a new Account and click on Save and you can see that the Auto Numbering 
Configuration – MTC-000000002 

 

Note: Similarly, you can configure Auto Number for other CRM entities as well. 
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How to uninstall Auto Number Solution? 
 

Step1: 

 Navigate to Dynamics 365, click on settings, and select solutions. 

 

 

Step 2:  

 Click on advance find, click on look for drop down list and select Auto Number Configuration and 

click on results. 

. 
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Step 3: 

 Click on accounts and select delete icons and click on delete. 

 

 

Step 4: 

 Click on MTC_AutoNumber and click on delete to uninstall the Auto Number solution. 

 

 

Step 5: 

 Click on licensing. You can see that Auto Number solutions has been changed to Get It Now from 
Installed. But the expiry date will be as usual. 
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