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Introduction

Click2Clone is a Microsoft Dynamics 365 Customer Engagement productivity app, which helps to create
new records quickly by copying data from an existing record, thereby, saving the time of data entry
especially when repetitive records need to be created with the same data.

With Click2Clone, we have made the ‘Clone’ feature available for most entities in the latest versions of
Microsoft Dynamics CRM.

Salient Features

e Offers the ability to clone system as well as custom entities.

e Easy to configure with the ability to select the fields that need to be cloned.

e Easy shortcuts for cloning in case of having multiple templates for a particular entity.

e Allows to carry over related records from 1:N and N:N custom relationships.

e Ability to clone records through workflow and also update values of the new cloned record
further.

e Ability to configure Prefix & Suffix for cloned records.

e Hierarchical relationship cloning supported.

e Clone multiple records at a time.

o Set references of the source record on the cloned record and vice versa.

e Clone details along with relationships of the records from one entity to another entity.

e Copy only related records from another record.

e Set Rules to select records for cloning.

e Support to create multiple copies of any given record

Available For:-
Versions: Dynamics 365 8.2 & above, Power Apps and CDS.
Deployment: On-Premises and Online.
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Creating a Click2Clone Template

1. Navigate to ‘Settings’ and then click ‘Click2Clone Template’ entity in the sitemap. Next, click
‘New’ to create the Click2Clone template.

= | Dynamics 365 ~  Sales v  Dashboards >
Seftings
Click2Clone Upgrade Logs

. Click2Clone Templat.. . Upgrade Runs

Bulk Cloning Jobs

Click2Clone Logs
<
. License Regstration

2. Fill the details in the template. Enter the ‘Name’,’ Source Entity Name’ in Source & Target
Entity Details section. In addition, the user have the option to configure the ‘Prefix’ and ‘Suffix’
in the template to be added on the cloned records.

Note: If you are cloning record for same entity then only ‘Source Entity Name’ needs to be
selected. ‘Target entity’ should be kept blank.

» The name of the template must be unique and should not match with the names of
the already existing template records in the CRM.

> The entity for which the template needs to be created should be present in the CRM.

> ‘Entity Schema Name’ needs to be entered in ‘Source Entity Name’ field.

3. After filling all details, click ‘Save’ to save the template as shown below.

CLICK2CLONE TEMPLATE Owner™
& sam inogic

New Click2Clone Template =

4 General
Source & Target Entity Details Configuration
Mame * Order Template Y
Source Entity Name * salesorder Suffix -Copy
Target Entity
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4. By default, all the attributes in the grid are checked, and relationships are unchecked. The user

need to select the attributes and the relationships which need to be cloned and then click on

‘Save’ button provided on the grid.

4 Attributes/Relationships To Clone
Attributes
Schema Name Logical Name
LastBackofficeSubmit lastbackofficesubmit
sLald slaid
BillTo_Linel billta_line1
SubmitStatusDescription submitstatusdescription
BillTo_Line2 billto_line2
Quoteld quateid
ShipTo_Country shipto_country
SubmitDate submitdate
PaymentTermsCode paymenttermscode
Page T of 3 » =

=1 IS

Type

]

Relationships

Schema Name
DateTime salesorder_ikl_saveroutes
Lookup SalesOrder_Appointments
String SalesOrder_Emails
Mema SalesOrder_Faxes
String SalesOrder_Letters
Lookup SalesOrder_Phonecalls
String SalesOrder_Tasks

DateTime SalesOrder_Annotation

oooooooooo

Picklist SalesOrder_ServiceAppointments

<

Relationship Type
OneToManyRelationship
OneToManyRelationship
OneToManyRelationship
OneToManyRelationship
OneToManyRelationship
OneToManyRelationship
OneToManyRelationship
OneToManyRelationship

OneToManyRelationship ~

Page T of2 = =

5. Next is the Child Template section. If user want to clone the child records and particular fields in

child record then user can add the required Child Template for the purpose of cloning related
records. If there are more than one template added in the Child Template section, then by default
that many times the child records specified in each template will be cloned. Hence, the user need

to ensure that only one template per entity is created and then click on Save.

Steps to Create Child Template:

Step 1: Select child relationship for which you want to clone records. For example, you want to

clone order products as well. Select ‘order_details’ relationship and then click on save button.

Relationships
Schema Mame *

mzdyn_salesorder_msdyn_orde

m=dyn_salesorder_msdyn_orde

O O O

&

order_details

zalesorder_activity_parties
zalesorder_connectionsl

salesorder_connectionsz

O0O00daod

calesorder_msdyn_approvals

Relationship Type

rlinetransaction, OneToManyRelationship

rpricelist_Contr OneToManyRelationship

mzdyn_salesorder_msdyn_project_salesorderic OneToManyRelationship

OneTaManyRelationship

order_invoices - OneToManyRelationship
arder_details

OneToManyRelationship
OneToManyRelationship
OneToManyRelationship

OneToManyRelationship

14 <4 Page[2 |of3 » =

X ©
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Step 2: Create Child template for selected relationship records and then select desired fields and

relationships to be cloned.

Order Template Eddy Moore
Click2Clone Template Owner
General  Attribute/Relationships to Clone  Advanced Configuration ~ Child Template Related

Child Template t New Click2Clone Temp...

| Name T Entity Name Target Entity Name Created On

B

No data available.

Order Line Template
Click2Clone Template

General Attribute/Relationships to Clone  Advanced Configuration  CH

Source & Target Entity Details

£ Name “  Order Line Template

B Source Entity Mame * Crder Line

& Target Entity Mame -—Select--

The created template will then get displayed in ‘Active Click2Clone Templates’.

Dynamics 365 ~ = Settings «  Click2Clone Templates >

+ NEw [ DELETE ~ O EMAILALINK |~ o/ FLOWS ~ [F) RUN REPORT ~ EXCELTEMFLATES - @9 EXPORT TOEXCEL | ~ i,IMPORT DATA | ~ ol CHART PANE ~

+ Active Click2Clone Templates *

] Name M Entity Name Target Entity Created On Y 'T,
Account account 5/28/2018 11:46 ...
Opportunity opportunity 5/26/2018 421 PM
Opportunity to Project Template opportunity msdyn_project 5/26/2018 3:50 PM
Order & Invoice products product product 5/28/2018 3:55 PM
Order Template salesorder 5/28/2018 4:09 PM
Order to Invoice salesarder invoice 5/28/2018 12:57 P..,
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Once you create the template and wants to clone the record, you will have to click on Click2Clone
button that is present on the selected entity record. After clicking on Click2Clone button the new
cloned record is created in case you have only one template for selected entity.

Dynamics 365 ~

Sales ~ | Orders > Click2Clone >

ORDER ~

4 Summary

< MEw 0 DELETE [} CREATE INVOICE 5 PROCESS v

Click2Clone =

F “"/ FULFILL ORDER D‘ CANCEL ORDER E RECALCULATE =5, LOCK PRICING LOOK UP ADDRESS
Total Amount *Status Status Re $& Assign
_ A s10.00 Active New o Click2Clone nogic
€ Share
< Email a Link
% Run Workflow
8 ORD-01003- PRODUCTS ] + | | S Blstart Dialog
LINIL3
Product Na...| Properties| Unit Price Per U...| Quantity Discount | Extended Amo.,| | ¢ @ Flows ' Sipment
ick2Clone Word Template 3
ClickaClon @ Headsets $7.00 1.00000 5100  BS6.00 ) Word Templates
C [ Run Report >
& US Dollar
[ Microphe $5.00 1.00000 $1.00  @S4.00 [5] Cther Activities B
*
o' Sales
Preferred Form Editor
Reseller
I3 -
DESCRIPTION
& No

If you have the multiple templates for single entity then you will get the pop up window where
you need to select the template as shown below.

Prope

an

)

» @, FULFILL ORDER

Fx CANCEL ORDER [ RECALCULATE 3 GET PRODUCTS 1

Total Amount Status™

Clone Record(s)

Please select Click2Clane template to clone the records

Select Template Crder 1
[ [ Extended Amdg

Crder Template

$30,00.000.0

$59,000.00

Primary U...8 $500.00

30.00000 $0.00 & $15,000.00
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Set References for Source Record and Cloned Record

Users can set the reference of the newly created record on the source record and vice versa with the help
of Set References feature. Users can update the required data in the cloned record with the help of set
references using workflow. Using Set References users can identify the source record from which the
cloned record was created and vice versa. For e.g. In case there are multiple records of an entity with the
same name then it is possible for the user to define the source and target references of the record with
the help of Set References feature.

> Source Entity Field will set the target (cloned) reference of the selected record after cloning.
The users need to enter the logical name of the field for which they would like to set the target
reference.

> Target Entity Field will set the source (parent) reference of the selected record after cloning.
The users need to enter the logical name of the field for which they would like to set the
source reference.

Note:

e You need to use ‘Lookup’ datatype fields

e The source and target entity fields can be OOB or custom

e The source and target entity fields are optional. Users can select both or any of them as
per their needs

1. To set the references navigate to Settings > Click2Clone Templates. Select the Click2Clone
Template created for Order entity.

i | Dynamics 365 + Sales -~ | Dashboards >

Marketing - Field Service Project Service Resource Scheduli

Settings

Click2Clone Upgrade Logs

i Bulk Cloning Jobs
@ Click2Clone Logs

<
(@] cerse regiursion

2. To set the references enter the source and target entity fields in the Click2Clone template.
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4 Set References

Source Entity Field

new_clonedorder

Attributes

# Schema Name

BillTo_City

BillTo_Country

v
#  BillTo_ContactName
v
2

4 Attributes/Relationships To Clone

Logical Name
billto_city
billto_contactname
billto_country

ilo 5

Type
String
String

String

Target Entity Field new_parentorder

Relationships

Schema Name
bpf_salesorder_OpportunitySalesProcess
cantactorders_association

kl_salesorder_ikl_linkjob_SalesOrder

" ez i0 L

Relationship Type
OneToManyRelationship
ManyToManyRelationship

OneToManyRelationship

"

3. When user clones the record after source and target reference field are set, the Parent Order

and Cloned Order fields are set with source and target references respectively.

ORDER ~

New Desktop Copy =

4 Summary

*Order ID

& ORD-01013-
Y8J8H4

*Name New Desktop
Copy
* Currency

8 Pound Sterling

Default Price
List

B No

+ nEw S PROMOTE [ DELETE &% MAP

Desktop

New New
Desktop Copy

SHIPPING DATES

Requested Delivery  18/04/2012
Date Fulfilled [
Active

[® CREATE INVOICE

PRODUCTS

Product Na...

[3 Mouse

[3' Monitor

Detail Amount

(-) Discount (%)

(-) Discount

Pre-Freight Amount

(+) Freight Amount

% PROCESS ~

Properties

¥, FULFILLORDER [} CANCEL ORDER [ RECALCULATE

Total Amount *Status
& £17.850.00 Active
a +
Unit Price Per U...| Quantity Discount | Extended Amo... | Su
£2,000.00 1.00000 £0.00 82,100.00
£15,000.00  1.00000 £0.00 8¢15,750.00
»
] £17,000.00
] £17.000.00

3
Status Reason *Owner
New & saminogic
SALES INFORMATION
Opportunity 4G Enabled Tablets
Quote Quiote for Coolling fan
*Potential Customer NU (WOODY)
SONS - Copy
DESCRIPTION
H|

Set Rules for Selecting Records

Users can set rules for selecting records for the purpose of cloning with the help of Rule Mode. For
example - Previously while cloning, if there are 10 line items in a record then all 10 of them were cloned.
But now, if the user needs only 5 of those line items then only that particular line items will be cloned

depending upon the selected Rule Mode.

There are two types of Rule Mode — Simple and Advanced.

1. Simple Rule Mode: Select necessary records for cloning based on the View of an entity.
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Set Rules for Selecting Records

Rule Mode Simple

view --Select-- .

My Sales Contracts

All Orders -

2. Advanced Rule Mode: Select records for cloning based on filter criteria or conditions (conditions
defined in Fetch XML)

Set Rules for Selecting Records

Rule Mode Advanced

$ob WRA] * )
Fetch XML <fetch version="1.0" output-format="xml-platform’ -

Clone records details along with the relationship from one entity to another entity

1. Click2Clone until now supported the self-cloning i.e. creating a copy of the same entity record.
Click2Clone now supports the feature of cloning the details from one entity to another entity
record. For this user needs to set the Target Entity Name field in the Click2Clone template.

For that navigate to Settings > Click2Clone Templates

Dynamics 365 ~ Sales v | Dashboards >

Marketing - Resource Schedulin

Settings

Click2Clone Upgrade Logs

B uesre runs

@ Click2Clone Logs
<
. License Registration

2. Let’s take an example of cloning the record of Opportunity entity to Project entity and in
Click2Clone template set the Target Entity Name as Project.
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opportunity to project template =

4 General
Source & Target Entity Details Configuration
Name ™ "] opportunity to project template Prefic
Source Entity Name ™ @ apportunity Suffix - Copy
Target Entity 8 msdyn_project

4 Set Lookup References

3. After defining the Target Entity Name, the user needs to map the Source entity attributes with
the Target entity attributes in the Fields Mapping section on the template and click on ‘Save’
button of the grid. The target entity attributes will be displayed in option set with the same data
type as that of the source entity attributes.

Attributes HlX g
Schema Mame # Tvpe Target Schema Name
ActualCloseDate DateTime msdyn_actualend r
ActualValue Money msdyn_actuallaborcost_Base ¥
BudgetAmount Money msdyn_plannedexpensecost r
BudgetStatus Picklist msdyn_CostPerformence T
Campaignld Lookup r
CaptureProposalFeedback Boolean msdyn_istemplate r
ClozeProbability Integer ImportsequenceMumber r
CompleteFinalProposal Boolean T
-
b
Page |1 of 4 B> m

4. Now user can also clone the relationships from one entity to another entity. For that user needs
to create child template. With the help of this child template the user can clone relationships i.e.
child records can be cloned from one entity to another entity record.

For e.g. In Opportunity to Project — When the user creates the Child template for email
relationship user will be able to clone the Emails from Opportunity record to Project record.
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4 Child Template

Child Template
Name Entity Name

Opportunity Email te Project Email email

Target Entity Created On

email 5/26/2018 3:1..

CLICK2CLONE TEMPLATE

Opportunity email to Project email =

4 General

Source & Target Entity Details

Name * & Opportunity email to Project email
Source Entity Name ™ @ email

Taraet Entity * -

arget Entity & email

Source Entity Relationship | Opportunity_Emails

Target Entity Relationship | new_msdyn_project_email

4 Fields Mapping

Attributes
Schema Mame = Type
ActivityAdditionalParams Memo

Configuration

H X 2

Target Schema Mame

Once the user defines the template for cloning records from one entity to another entity along
with the relationships and click on Click2Clone button, the source entity record gets cloned and
new record of target entity is created along with the selected child records.

Selected Opportunity with an Email activity:
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Dyna mics 365 « Sales « Opportunities > Audio Equipment
+ NEw R CLOSEASWON (& CLOSEASLOST [ RECALCULATE OPPORTU... F; CONVERT TO WORK ORD... FORM z PROCESS ~ é& ASSIGN === 4
OPPORTUNITY ~ Est. Close Date Est nue Probabilit *Owne
. . L 4/20/2017 8 $8,710,785.00 60 & sam inogic
Audio Equipment =
+ Develop Propose (Active for 6 days, 2... P Close
mark complete Present Proposa mark complete
mark com
oo ete Internal R mark complete
Opportunity Sales Process (Active for 6 days, 23 hours) @  NextStage @
*Tanic A 5 o A -
opic Audio Equipment POSTS ASSISTANT | ACTIVITIES NOTES ONENOTE & opportunity Contact
Accoun Wide World Importers Al ~ | Add Phone Call  sss N 4 R
Full Name Ivan
" Komashinsky
Lurrenc US Dallar sam inogic ;e
N .
B%4,  Regarding set up and configuration of Audio E(|u|pmentT , 012.156.8762
- oday

Cloned Project with Email activity present on Opportunity:

Dynamics 365 + v >

Project Service

Projects > Audio Equipment-C...

=+ NEW PROJECT | ~ [ CREATE TEMPLATE  [3 OPEN IN MS PROJECT BOOK il DELETE = PROCESS ~ §5 ASSIGN € SHARE o EMAILALINK =»=
PROJECT : INFORMATION
Audio Equipment - Copy =
Due Date Estimated Labor Cost Cost Consumption Progress %
—————————————————————————————————————————————————————————————— [ 0.00
New (Active for... Quote Plan Deliver Complete Close
*Name Audio Equipment - Copy stimate 1 Date 5/1/2018
Lescriptio Cloned from Opportunity - stimated Finish Date - ACT nd
CUSLOMEr oo eemeemen + = Actual Hours & 0.00
*Cale Default Work Template Activity Type Subject
*Currenc & US Dollar Email Regarding set up and configuratit

Creating Click2Clone Workflow

1. Click2Clone now supports cloning with workflows. To create a workflow,

Processes and click on ‘New’ to create a new workflow.

navigate to Settings >
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Dynamics 365 ~ Sales ~ | Dashboards >

Marketing Training
Settings

Business Customization System Process Center
Business Manageme... m Customizations @ Administration Email Configuration |= Processes

IJ Templates Selutions m Security Activity Feeds Confi... E Microsoft Flows
Product Catalog Ia Microsoft AppSource m Data Management

3 Service Management L3 § Plug-In Trace Log
ol
Selutions History

Activity Feeds Rules

System Jobs Dynamics 365 App f...

Document Manage... VA Szles A
% Auditing

Enter the ‘Process Name’, select the ‘Category’ as ‘Workflow’and ‘Entity’ for which you want to
create this workflow. Click on ‘OK’.

<] v Jiillal) 3

Create Process
Define a new process, or create one from an existing template. You can create four kinds of processes: business process flows,
actions, dialogs, and workflows.
Process name: ™ Click2Clone
Category: * Workfiow v Entity: * Order v
#| Run this workfiow in the background (recommended)
Type: # Mew blank process
Mew process from an existing template (select from list):
Template Name Primary Entity Owne
-
3
Properties
]9 | ‘ Cance

3. Here you can select whether you want the Workflow to be On Demand or trigger on a change.
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Genera Administration Motes

+ Hide Process Properties

Process Mame ™ Click2Clone

Activate As Process

Run this workflow in the background (recommended)

Entity Order

Category Worldiow

Options for Automatic Processes

#| A5 an on-demand process Scope Organization M
A5 3 child process Start when: Record s created
Workflow Job Retention Record status changes
#| Automatically delete completed workflow jobs (to save disk space) Record is assigned
Record fields change Select
Record is deleted
S Add Step ~ | Tedlnsert + X Delste 2
Select this row and click Add Step.

4. Click2Clone ships with workflow assemblies namely ‘Inogic.Click2Clone.Automation’

5. Click on ‘Add Step’, and click on ‘Inogic.Click2Clone.Automation’ you will see
‘Inogic.Click2Clone.Automation.CloneRecords’. With this assembly user can clone large
number of related records for example, order with more than thousand line items.

n [ b seveanddose B | 0 | @ Actvete | [E] Convertto 2 real-time workfion | =82 Show Desendencies  ipActions + @Helo -

Process: Click2Clone

Lg" Z, Information

3] Process Sessions A5’ chld process
‘Workflow Job Retention

@) automatically delete compieted workflow obs (to

[BAdd Step - | Sminsert + X Delete this step
Time Eniries

RoleUtilization

User Profile

Inogic.Click2Clone Automation (1.0.0:8)

Approvals

»
»

»

v

»
GeiMyChangedSkills 3
Dates »
Bookable Resources 3
Export Workfiow »
Team member position accept v
»

Microsoft Dynam cs. Marketing, Workfiows (9...

Status: Draft

General | Administration  Notes
4 Commen
Z. Information Avallable to Run Options for Automatic Processes
B Audit History Run this workflow i the background {recommended) seone Organization
¥l Asan on-deman :
4 Process Sessions Asenon-demand process Start when: Record is created

Record status changes
Record s assigned

save disk space)

@) Record fields change Select

Record is deieted

InogicClick2Clone: Automation CloneRecords

Inogic Click2Clone. Automation.DeepCloneRecords
JInogic Click2Clane Automation.CloneRecords

Inogic

InagicClick2Clone Autamation ProcessRecards

Working on solution: Default Solution

6. After you select this assembly click on ‘Set Properties’ for
‘Inogic.Click2Clone.Automation.CloneRecords’.
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@ Set Custorn Step Input Properties - Microsoft Dynamics 385 - Moazilla Firefox

orm.aspxiworkflow

ferr1.crmB.dynamics.com/SFAMorkflow/customactivi

© & https

“ 2 save and Close

— Process: Click2Clone
L| Set Custom Step Input Properties

Property Name Data Type Required Value
ClickzClone Template Lookup Required EF Order Template
Number of Copies to be Created Whole Mumber  Optional

9

— O X

d=29810d5b-6adb-462; +** w =

@Help -

Working on solution: Default Solution

Form Assistant »
Dynamic Values w
Dynamic Values )
Operator:
Setto
Look for:
Order w
w
Add
X & B
Default value:
Ok

To see workflow status, navigate to settings = Click2Clone group = Bulk Cloning job

Settings + | BulkCloning Jobs >

Dynamics 365 ~

o Apps for Dynamics 365 View Dynamics 365 information on the go with pps for your phone, tablet, DUEOOK, and more! | Get Apps for Dynamics 365

+ NEW [ DELETE | = > EMAILALNK - o/FOW v  [FIRUNREPORT =  [JJEXCELTEMPLATES ~ @, EXPORTTOEXCEL | ~  {;IMPORTDATA | ~

+ Active Bulk Cloning Jobs

Source Entity Name Destination Entity Na.. | Click2Clone Template Current Iterat...

O | Name

salesorder - order_details salesorder salesorder

salesorder - order_invoices salesorder salesorder

Maximum Iteratio...

ol CHART PANE ~

6

6

Next Run Tim...|

PageCount | FY ()

It will show status of the cloning jobs as seen in the screenshot below.
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Dynamics 365

v Settings ~ | BulkCloning Jobs >

o Apps for Dynamics 365 View Dynamics 365 information on the go with apps for your phone, tablet, Qutlook, and more!

Get Apps for D)

=+ NEW [ DELETE | ~ > EMAILALINK | = o FLOW - [A) RUN REPORT ~ EXCEL TEMPLATES ~

= Active Bulk Cloning Jobs ¥

Destination Entity Na. Click2Clone..| Current Iterat..| Maximum Iteratio..] Next Run Tim..| Page Count

salesorder

salesorder 9/2019 Tau

@._, EXPORT TO EXCEL | ~

365

W IMPORTDATA | ~ ol CHART PANE ~

Process X Rec...| Processed Records | Relationship Status Reason  Created On - b A6
50 der_details n-Progress 2/18/2019 7:02 PM
50 order_invaices n-Progress 2/19/2019 7:02 PM

Once completed it will show Status as completed in

Dynamics 365

v Settings v | BulkCloning Jobs >

“Inactive Bulk Cloning Jobs”

o Apps for Dynamics 365 View Dynamics 365 information on the go with apps for your phone, tablet, Gutiook, and more!

+ NEW [ DELETE | ~ e EMAILALINK | = o/FLOW ~ [} RUN REPORT -

Get Apps for Dynamics 365

EXCEL TEMPLATES ~

m._, EXPORT TO EXCEL  ~

¥ IMPORT DATA

ol CHART PANE ~

+ |nactive Bulk Cloning Jobs ¥

Destination Entity Na... | Click2Clone ..| Current Iterat..| Maximum Iterations Next Run Tim..| Page Count Process X Rec..§ Processed Records | [Relationship Status Reason ||CreatedOny ¥ ()
salesorder 2 6 /2019 7., 50) 2 forder_details | Completed 2/19/2018 7:02 PM

With the Second assembly ‘Inogic.Click2Clone.Automation.DeepCloneRecords’ user can deep
clone related records for example, Order with Order line items along with Invoice and Invoice line

0

h I [ seveand Close

@ activete | [E]] Convertto a real-time workfiow | & Show Dependencies  WyActions ~ @Hels -
Process: Click2Clone Working on solution: Default Solution
ltg"‘ Z. Information
Gereral | Administration | Notes
4 Common
F. Information Options for Automatic Processes
R Audit History ackground (recommended scose v
4 Process Sessions Start wher
[E Process Sessions
Workflow Job Retention Record is assigned
@) Automatically delete completed workiiow joibs (to save Gisk spa
tor ly Gelete compieted workiow Jobs (10 save disk space) @) Record fields change Seet
Record s deleted
[ aod step - | Teainzert +
»
»
3
»
»
»
»
b InogicClick2Cione.Automation.CloneRecords
¥ Inogic.Click2C mation.DeepCloneRecords
ngedSkils InogieClic mation PreProcessClory -
fyChangedskills T
¢ 4 Inogic. Click2Clone. Automation.DeepCloneRecords
Status: Draft Date: » Inog

8. After you select this assembly, click on ‘Set Properties’ for
‘Inogic.Click2Clone.Automation.DeepCloneRecords’. Then select the ‘Click2Clone Template’ for
the Entity for which the workflow is created and click on ‘Save and Close’.
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L
Save and Close
@

Process: Click2Clone

Property Name

Click2Clone Template

O & ht tps:/fferr1.crm8.dynamics.com/SFAMorkflow/customactiv

Number of Copies to be Created Whole Number

@ Set Custorn Step Input Properties - Microsoft Dynamics 385 - Moazilla Firefox

E| Set Custom Step Input Properties

Data Type Required Value
Lookup Required
Optional

yform.aspx?w

— O X

orkflowld=29810d5b-6adb-462; =+ g =

EH Order Template

@Help -

Working on solution: Default Solution

Form Assistant »

Dynamic Values w
a Dynamic Values e

Operator:

Setto

Look for:

Order w

w
Add
X & B

Default value:

0K
< >
’ ’ ‘{ - ’
9. Now’Save’ and then ‘Activate’ the process.
10. Y h kflow in ‘My P !
. You can now see the workflow in Yy Processes'.
= My Processes * e
O | process Name 4 Category Primary Entity Status Created On Modified On Yo
Call workflow clene One to Another entity Action Activated 2/19/2019 2. 2/19/2019 5...,
CancelBaokings Action Activated 2/15/2019 ... 2/15/2019 11..,
Case to Work Order Business Process Business Process Flow Case Activated 2/15/2019 11...  2/16/2019 12
ChangeRequestStatus Action Activated 2/15/2019 1. 2/15/2019 11...
I Click2Clone Workflow Ordler Activated 2/19/2019 6. 2/19/2019 6., I

11. Users can also do needful updates in the cloned record. With the help of workflow, the user can
access the cloned record for further operations. Thus, the users can update the cloned record.
For this users need to add a new step as Update and select the related entity. i.e. The display
name of the source entity field value that is defined in the Set References section of respective

Click2Clone Template.
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File

4 Common

4 Process Sessions

Process: Opportunity Deep Clone
=

Z. Information

General Administration

H &;'“ Save and Close @ E@l Activate 3

Notes

Convert to a real-time worlkflow Eéf Show Dependencies E Solution Layers df Actions +

‘Working on solution: Default

3, Information
3 Audit History
Process Name *

[& Process Sessions Activate As

Available to Run

Run this workflow in the background (recommended)

= Hide Process Properties

bp:}cw"'ij Deep Clone

Process

#| As an on-demand process

As a child process

‘Workflow Job Retention

#| Automatically delete completed workfiow jobs {to save disk space)

[ Add Step - | Jealnsert =

& |Type a step description here.

Inogic.Click2Clone.Automation (1.0.0.0):Inogic.Click2Clone Automation.DeepCloneRecords | Set Properties

Entity Opportunity
Category Warkflow
‘Options for Automatic Processes
Scope Organization A
Start when: Record is created

Record status changes

Record is assigned

# Record fields change Select

Record is deleted

Timeout until

| Wait for 1 min

Minute then

# Update newly created opportunity

Update:

Cloned Opportunity v Set Properties

Assigning Click2Clone Security Roles

Two new security roles, particularly for Click2Clone, come along with the solution.

1.

Click2Clone Administrator — The Click2Clone Administrator is given the privilege to either create
or modify the Click2Clone template.

Click2Clone User — Click2Clone User can clone records other than the Click2Clone Administrator.
The user with Click2Clone user security role cannot create a template but can use it.

Click2Clone Business Scenarios

This one-click option can be used for different purposes.

For a single record form.

For a single record from the home page.
For multiple records from the home page.
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Click2Clone for a Single Record Form

Let us consider ‘Sales’ as the group/area and ‘Orders’ as the entity in the group.

1. Navigate to ‘Main’ -> ‘Sales’ -> ‘Orders’

Dynamics 365 Settings ~

My Work Customers Sales Collateral Marketing Goals Tools
Dashboards % Accounts Leads [E,) Quotes Marketing Lists @ Goals Reports

I s ven Contacts L) oportunties
Activities B comperiors

'-‘@ Quick Campaigns

Goal Metrics FY s
Rollup Queries Calendar

Sales Literature

2. Select any view from the drop down list. Here, ‘My Orders’ has been selected.

= My Orders v
D Mame Status Reason | Total Amount Customer Email (Customer)
3D Printers New $980.00 L NATHAMIEL STANT..
Desktop New £1,950.00 A DUBRAVKA ANTIC ...
Headset MNew S750.00 A, IDA GALEA & SONS
Laptop New £2,100.00 A |DA GALEA & SONS
Mouse New £300.00 R. ASHER HERSHKOWI...
Watch Accessories MNew $793.00 A, ALEXAMNDRA HERRE..

3. Once the user selects and opens the record to be cloned, the ‘Click2Clone’ option is available for
cloning as shown in the screenshot below.
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Sales

v Orders > 3D Printers >

= NEw [ DELETE [3 CREATEINVOICE & PROCESS ~ S FULFILLORDER [} CANCELORDER [ RECALCULATE 31 GET PRODUCTS =5 LOCK PRICING ===
EHl Look Up Add
ORDER Total Amount Status™ Stall.s. ook Up Address
&
5 . & $980.00 Active New 3% Assian 2
3D Printers =
gla Click2Clone
) Share
4 Summary
< Email a Link
der ID* 8 ORD-01039- PRODUCTS a + | | % Run Workflow
J0Z9H3 %) Start Dialog
Product Na... Properties |  Unit Price Per U...| Quantity Discount Extended Amo...
e* 3D Print o Flow N
: s rnmters 0 Jetlnk $29.00 3400000  $6.00 @ $980.00
[ Word Templates »
I _
urrency 8 Us Dollar [¥) Run Report v
D i N » EE] Form Editor -
Price List Preferred -
Reseller
Prices Locked * an DCCrDIDTIAN

record using a workflow using ‘Run Workflow’.

Sales

Once the record is cloned, its copy gets displayed on the screen. Alternatively you can clone the

Dynamics 365 ~ ~ | Orders > New 3D Printers Copy >
=+ NEW W DELETE D CREATE INVOICE = PROCESS ~ “',, FULFILL ORDER F;CANCEL ORDER @ RECALCULATE _ii GET PRODUCTS  =5; LOCK PRICING
ORDER Total Amount Status* Status
& $980.00 Active New
New 3D Printers Copy |-=
4 Summary
rder ID” # ORD-01045- PRODUCTS ] +
JEX1W2
Product Na.. Properties Unit Price Per U... Quantity Discount Extended Amo...
) Hew 3D [ Jetink $29.00 3400000  $600 M@ $980.00
rinters Copy
urrency " & US Dollar
S
Price List™ Preferred
Resellel
P 1" @No
Source Order oo
Detail Amount a $980.00

*

Reason Owner

& sam inogic

SALES INFORMATION

& L NATHANIEL
STANTON & SONS

Click2Clone for a Single Record from the Home Page

Consider ‘Sales’ as the area/group and ‘Orders’ as the entity.

1. Navigate to ‘Main’ -> ‘Sales’ -> ‘Orders’
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Click2Clone Templates > Order Template >

Marketing Field Senvice Project Service Resource Scheduli

My Work Customers Sales Collateral Marketing Goals Tools

Dashboards Accounts Leads uotes arketing Lists Goals
Dashb: A (Y ! | O ] Warketing I
I et e Contacts L osportuntes Quick Campaigns Goal Metrics I ses

m Competitors nvoices Rollup Queries Calendar

P erosucss
Sales Literature

Reports

Select any view from the drop down list. Here ‘My Orders’ has been selected. Then select
the record to be cloned and click ‘Click2Clone’.

Dynamics 365 ~ | Sales ~  Ordes >

+ NEW # EDIT [ DELETE ~ % SEND DIRECTEMAIL 58 ASSIGN ) SHARE &2 EMAILALINK '~ 4% RUN WORKFLOW  ***

= My Orders

D Name 4 Status Reason | Total Amount Customer Email (Customer)
3D Printers New $980.00 L NATHAMIEL STANT...

Desktop New §1,950.00 A.DUBRAVKA ANTIC ...

Headset New §750.00 A.IDA GALEA & SONS

Laptop New §2,100.00 A.IDA GALEA & SONS

Mouse New $800.00 R. ASHER HERSHKOWIL...

Watch Accessories New §793.00 A. ALEXANDRA HERRE...

Once the record is cloned, the new record is displayed on the screen if there are no errors while
cloning. Alternatively you can clone the record using a workflow using ‘Run Workflow’.

namics 365 « Sales ~ | Orders > New 3D Printers Copy >

4 NEW [0 DELETE [3 CREATE INVOICE z PROCESS = %%, FULFILL ORDER E}CANCEL ORDER  [E RECALCULATE 34 GETPRODUCTS =5 LOCKPRICING  =»+

ORDER Total Amount Status™ Status Reason Owner™

A 3$980.00 Active New & sam inogic

New 3D Printers Copy =

4 Summary

Order ID* & ORD-01046- PRODUCTS a + SALES INFORMATION
BAC5P%
Product Na...| Properties| Unit Price Per U...| Quantity Discount | Extended Amo...
Name* ew 3
Mew 3D T Jetink 529.00 3400000 600 @ 598000
rinters Copy Quot
Quote
Currency ™ & US Dollar t ATHANIE
N Paoti & L NATHANIEL
- N STANTON & SONS
Price List Preferred
Reseller
. DESCRIPTION
Prices Locked & No
Source Order  ceceeeeemeeeeees
Detail Amount a $980.00
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4. |If there are any errors while cloning, then popup is shown, as seen in the below screenshot. On
click of Record newly cloned record is opened and on click of errors it will navigate to
Click2Clone Error Log, where you can see error list.

b4
Istomer Status Reason | Total Af
Fe Ino MNew
Record Cloned
Jogic MNew
Record cloned with errors.
ogic Mew
ogic New
ogic New oK
ogic New 35500
ogic New $123.00
fe Ino Mew £0.00

Click2Clone for Multiple Records from the Home Page

Let us consider ‘Orders’ as the entity and ‘Active Orders’ as the view.

1. Select multiple records from the view and click ‘Click2Clone’ button.

Dynamics 365 + = Sales ~ | Orders »

4+ NEwW # EDIT {J DELETE | ~ &% SEND DIRECT EMAIL éﬁ ASSIGN | ola CLICK2CLONE |€J SHARE < EMAILALINK | ~ % RUN WORK

+= Active Orders ~

D Name 4 Status Reason | Total Amount Customer Email ({Customer)
30 Printers Mew $980.00 L MNATHAMIEL STANT.

Desktop MNew $1,950.00 A.DUBRAVKA ANTIC ...
Headset MNew $750.00 A.IDA GALEA & SONS

Laptop MNew $2,100.00 A.|DA GALEA & SONS

Mouse MNew $800.00 R.ASHER HERSHKOWI...

Watch Accessories New §793.00 A. ALEXAMDRA HERRE...

2. While the cloning is in progress, a message ‘Cloning record’ gets displayed.
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Cloning record(s)

e,
S

Records Processed: 9 of 27

3. Once cloning is complete, a message ‘Record cloned successfully’ is displayed on the screen.

x

o Records Cloned

Records cloned successfully.

QK

5. Click ‘Refresh’ on the grid to view the cloned records in the list of ‘Active Orders’. Alternatively you
can clone the records using ‘Run Workflow’.
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= Active Orders ¥

O Mame Status Reason | Total Amount Customer Email (Customer)
Desktop MNew £1,950.00 A. DUBRAVKA ANTIC ...
Headset New §750.00 A.IDA GALEA & 50ONS
Laptop New $2,100.00 A.IDA GALEA & SONS
Mouse MNew £2800.00 R. ASHER HERSHKOWI...
New Desktop Copy New $1,950.00 A. DUBRAVKA ANTIC ...
MNew Laptop Copy MNew £2,100.00 A.IDA GALEA & SOMS
Mew Mouse Copy New $800.00 R. ASHER HERSHKOW!I...
Mew Watch Accessories Copy MNew $793.00 A. ALEXAMDRA HERRE...
Watch Accessories MNew £793.00 A. ALEXANDRA HERRE..

Get Records

Get Records functionality brings child records from Source record to Target record of the same entity. By
clicking Get Records on Target Record selected relationships from Source Record will be cloned to Target
Record within same Entity.

For Get Records button to show up for an Entity, we need to create a Click2Clone Template for it and
the user needs to have Click2Clone Administrator or Click2Clone User role.

Note: The idea is same like what we have for Click2Clone button.

& Dynamics 365 « Sales Opportunities  » 3D Printers >

o Apps for Dynamics 365 View Dynamics 385 information on the go with apps for your phone, tablet, Outlook, and more!  Get Apps for Dynamics 365

+ NEW R CLOSEASWON @ CLOSEASLOST [H RECALCULATE OPPORTU.. [EEIFORM I PROCESS ~  SBASSIGN < EMAILALINK [ DELETE ==+

oo Click2Clone

OPPORTUNITY ~ Est. Close Date Est. Revenue -
‘ = 2015-05-05 8 $5,584,650.00
3D Printers -= =
./ Share
¥ Follow

It’d look something like above.

On click of Get Records, below Ul would be shown.
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x
Get Record(s)
Please select relationship(s) to get the records
Select Template opportunity ﬂ
Select Relationship(s) Opportunity_Appointments Y
Opportunity_Emails b
Select Source Record Audio Equipment e
oK Cancel

Select Template: This is where the user will have to select which Click2Clone Template they want to
proceed ahead with. If there is only one template, then we select it by default. But, if there are multiple
templates, the user has to choose as per the requirement. Also, we show all the templates created for
the current entity, except for “One to Another” templates.

Select Relationship(s): Based on the template selected above, all the selected 1:N and N:N relationship
would be available for selection. User can select either one relationship or multiple relationships.

Select Source Record: This is where the user would have to select the Source Record.

On click of OK, all the selected relationship’s child records would be cloned over to the Destination
Record

Note: Get Records would always consider the currently opened record as the Destination Record.

Multiple Copies

Click2Clone enables users to create multiple copies of any given record at one go. This feature helps to
avoid repetition of cloning the same record again and again. The user can create any given number of
copies with ease which helps to save time and effort.

Let’s say, an opportunity record named ‘Interested in Click2Clone’ exists in the CRM system and user
wants to create 2 clone copies of this record as below:

Copy 1: Interested in Click2Clone 001

Copy 2: Interested in Click2Clone 002
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Following is the step by step approach to achieve the above requirement:

This whole process is divided into two parts: - Configuration of template & Cloning the template.

1. Configuration of template: For this, while configuring Click2Clone template go to ‘Multiple Copies
Configuration’ section and fill the following fields:

e No of copies to be created: 2 (Allows user to define the number of clone copies to be created; If
the user wants to create 3 copies, simply enter the number as ‘3’.)

Note: if user leaves this field blank, Click2Clone by default creates only one copy.

General Attribute/Relationships to Clone

Multiple Copies Configuration

e Allow default edit: Yes/No (Allows/disallows user to change the number of copies to be created
on Ul while cloning the record. In this case, if user changes his/her mind to create 3 copies
instead of 2, he/she can change the number from ‘2’ to ‘3’ on Ul if ‘allow edit’ is set as ‘Yes'.
Similarly, user won’t be able to modify the number on Ul if the ‘allow edit’ is set to ‘No’ and the
Click2Clone will continue to create only ‘2’ copies)

In case of ‘Yes’
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General Attribute/Relationships to Clone

Multiple Copies Configuration

Number of copies to

be created

Allow default edit Yes
Begin Number 1
Suffix Length 3

On Ul while cloning the record: (Allowed to change the number of copies to be created from 2’
to ‘3’ as seen below.)

Clone Record(s)

Please select Click2Clone template 20 clone the records

Select Template _Qgpolumtljenlp 'j\

No. of Copies to be created 2

Clone Record(s)

Please select Click2Clone template to clone the records

Select Template Oppotunity_Temp ¥

No. of Copies to be created (31 ‘

oK Cancel

Page280f4l




Click2Clone—-User Manual

In case of ‘No’ (‘No of copies’ field will be disabled)

General Attribute/Relationships to Clone

Clone Record(s)

Please select Click2Clone template to clone the record

Multiple Copies Configuration

Number of copies to Select Tempiate Oppotunity_ Temp ¥
be created R
No. of Copies to be created 2
Allow default edit No
Begin Number 1
Suffix Length 3

Begin Number: 1 (This defines a number that the clone copy counter will start from)

General Attribute/Relationships to Clone

Multiple Copies Configuration

Number of copees 1o

be created 2
Allow default eait No
Begin Number 1
Suffix Length 3

Suffix Length: 3 (Simply defines the number of digits to be added in the incremented suffix
value)
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General Attribute/Relationships to Clone

Multiple Copies Configuration

2

No

Cloning the Template: Navigate to the selected entity (Opportunity in this instance) and select the
record from the home page to clone. Click on ‘Click2Clone’ button as shown below (User can
perform the same through the actual record form too).

My Work

Dashboards

o

Dynamics 365 -~

Sales Hub  Sales * Opporunities

Search Results
w

o Interested in Click2 Clone

o Click2Clone M Close as Won

A Datum Corporation

The below pop up will appear once user clicks on the ‘Click2Clone’ button. Since we have set the
‘Allow Edit’ as ‘No’, the ‘No of copies to be created’ field will stay disabled and Click2Clone will
by default create only 2 clone copies.
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-
x
‘ Clone Record(s) i

Please select ClckCione template 1o Jone the recorst

Sefect Template Oppotunity Temp ¥

No. of Copees to be crested 2

Click on ‘Ok’ to proceed. The below success acknowledgment pop-up will be displayed after the

cloning is successfully completed.

O Records Cloned

Records cloned successfully.

Click ‘Ok’ and navigate back to the list of opportunity records and search for these newly created 2 clone
copies (You can use the ‘Search Box' to find it quickly).

Marked in Purple is an original record
Marked in Green are the clone copies of the original record

Search Results

| Tapic v Patential Customer

Interested in Click2Clone A Datum Corporation

Interested in Click2Clone 001 A Datum Corporation

Interested in Click2Clone 002 A Datum Corporation

Interested in ci

In this way, you can easily create the clone copies based on your requirement.
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Clone Multiple Copies using workflow

Cloning multiple copies of records is also now possible using workflow. The process is further divided into
three parts:

1. Create Template
2. Design Automation Workflow (E.g. Record field change)
3. Clone Operation (Updating the field in the record)

We will have a detailed look through all of the above in a step by step manner. Let’s begin with the first
part of the process.

Create Template

1) Navigate to Click2Clone Templates = New Template. Fill all the mandatory fields and click on save.

Opportunity

Click2Clone Template

General Attribute/Relationships to Clone  Advanced Configuration  Child Template  Related

B Name *  Opportunity Prefix ~copy
O Source Entity Name  *  Opportunity Suffix -
& Target Entity Mame --5elect--

Multiple Copies Configuration

MNumber of copies to
be created

Allow default edit ———

Active Click2Clone Templates
v MName T v Entity Name

Opportunity opportunity

Page320f41




Click2Clone—-User Manual

Design Automation Workflow (E.g. Record field change)

1) Navigate to Settings = Processes = Create New Process.

Business Customization System Process Center

HONSEES
snss0
mEENEE
=<0f < Jiilj sl 53

User Adoption Men...  Click2Clone

B B
T

2) Select ‘Workflow’ from the ‘Category’ dropdown and the entity that you want to clone the record of.
Click ‘Ok’ to proceed.

[ 2eps for Dynamka 363 View Dyrarics 365 nformationon thel| 1ol Procedd
Dwfire & it Croomis, O Criats o o e chiting Semplise. Yiou G301 Comite four Kingh o Broseiaet: Batinem Drocest fown
+ MW DELETE BRLOGIN = EMAIL ALY o deom ans wonkiioe
e L
= My Processes * Canegary * v .
o Action
P Ty [upecs o
Sedruicis Proceds Fom
O | Process bame + i Baodified On
werit |
B ot [
1 Bu =
o aHeal
TEtarrEHE, " b
ca g
Ca 2
1 - 50 ol 313 [0 sedected) Al # A B C D E F & H I T E L M N O P O R 5T U VvV W X ¥ I L E] Page 1
e e s W i L1 e g
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0 AGps 101 Dynamins 363 Vew Dyremas MY et o i

+Nw BORITE + (OGN e IMAILA LING

AN ESANCAHEAIT
AnglsteternceHedthisyeg
Apph RO mgRUiet MhityReccsd
Colbl workfiow cione One A0 Another enalty Prag

Al workflim 1o dore the recons

ot: e N
T Zacors fec crange
= My Processes '~ - . . v
W Ry s wondon in e SACKIOUNT COmmenced
B | process same We recommend uiing Mg o Iteas of DaCkproene went owt. SUCk here %5 Start Uigieg Fiowy Podlhod on
e »

AddEotine o ate eelt bo.
Ayrrement Dunress FrTxess pa-a )
po-¢ )

150 of 313 {0 selectnd)

PRSIV W X Y 2

A0 AT Y

3) Tick ‘Record Field Change’ checkbox and select the fields.

Note: Click2Clone clones the record once the field(s) is updated so do the selection based on the

requirement.

For example, if the user wants the record to be cloned automatically post updating the ‘Budget Amount’
field then he/she needs to tick the ‘Budget Amount’ field from the list, as shown below:

Process: Record field change

Ei‘ 2. Information

We recommend using Microsoft Flow instead of background workflaws. Click here to start building Flows!

Genera Administration Notes

‘Working on 54

:io: Notify Workflow Failure

#| As an on-demand process
E User Adoption Entity ...

As a child process

B Process Sessions
@ Process Sessions Workflow Job Retention

| Automatically delete completed workfiow jobs (to save disk space)

B 2dd Step ~ j'ﬁlnsertv 2 Delete this step

Select this row and click Add Step.

f Common
&, Information « Hide Process Properties
& Audit History
_% Solution Health Rules Process Name ™ Record field change ‘Opportunity
_& Solution Health Rules Activate As Process v 'Warkflow
_& Entities "
_& Entities Available to Run Options for Automatic Processes
- #| Run this workflow in the background (recommended) User v

Record is created

Record status changes

#| Record fields change Select

Record is deleted

4) Select the field and click ‘Ok’.
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Select Fields

Select the fields that the process will monitor for changes.

[ Display Name a Name Type

) Actual Revenue (Base) actualvalue_base Currency
V- T budgetstatus Option Set

[#  Budget Amount I budgetamount Currency

[ Budget Amount (Base) budgetamount_base Currency

[ Complete Intemal Review completeintemalreview Two Options
O Confirm Interest confirminterest Two Options
[ Contact parentcontactid Lockup
[ Contracting Unit msdyn_contractorganizati..  Lockup
[l Created By createdby Lockup
[l Created By (Delegate) createdonbehalfby Lockup

[ Created On createdon Date and Time
[ . il

SSS

5) Once the field selection is done, navigate to Add Step = Inogic Click2Clone Automation = Inogic
Click2Clone Automation Clone Records, as shown below:

B u Save and Close ‘ @ ‘ o Activate | . Convert to a real-time workflow ‘ I{EE Show Dependencies E Selution Layers ihﬁcﬁonsv

Process: Record field change Working on

E 2. Information

We recommend using Microsoft Flow instead of background workflows. Click here to start building Flows!

General Administration Notes

B Common
T — - Available to Run Options for Automatic Processes
B Audit History | Run this workflow in the background [recommended) Scope | User v
E Solution Health Rules ] 25 2n on-demand process Start when: [) Record is created
[ Solution Health Rules [ Asa child process @ Record status changes
% Enzltlﬁ Workflow Job Retention [ Record is assigned
ﬂ N’;;I;fwmkﬂow e ¥ Automatically delete completed workflow jobs (to save disk space) 4] Record fieids cnange
. User Adoption Entity ... 5 Record is deleted
B Process Sessions
Process Sessions I [ Add step ~ I Seminsert + P Delete this step

Microsoft.Dynamics.Service. Workflows.Contr...  »
Team member position accept 3

Microsoft.Crm.ActicnCountUpdateActivity 3

Microsoft.Crm.ActicnCardRankingActivity 3
Gauge 3
| Inﬁic.cli(kzclﬂne.nulomatiun ‘!.O.QDI Ib Inogic.Click2Clone.Autamation.CloneRecards 1
Export Workflow 3 Inogic.Click2CloneAutomation.DeepCloneRecards
Microsoft.Dynamics.Marketing. MarketingList.. » Inogic.Click2Clone.Automation.PreProcessCloneR...
btatus: Draft Bookahle Resources » Inogic.Click2CloneAutomation.ProcessRecords

6) Click on ‘Set Properties’.
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=] Py Save and Close

lﬂ 'ﬂ}‘ Activate @ Convert to a real-time workflow EQE Show Dependencies E Selution Layers g Actions ~

Frocess: Record field change Working on
IZ. Information
prmmend using Microsoft Flow instead of background workflows. Click here to start building Flows!
Genera Administration Notes
ren Available to Run
nfarmation valla Options for Automatic Processes
L Run this workflow in the background [recommended)
Budit History ka Scope User v
F ion Health Rul #| As an on-demand process .
bolution Health Rules Start wher; Record is created
E ion He: R As 2 child process
polution Health Rules P Record status changes
Entities i
Workflow Job Retention Record s assigned
Fntities #| Automatically delete completed workflow jobs (to save disk space)
o . Y P ! ot pacel #| Record fields change Select
otify Workflow Failure
User Adoption Entity .. Record is deleted
tss Sessions
[rocess Sessions [ Add Step + jﬁlnserl ~ X Delete this step
o » Type & step description here,
Inogic.Click2Clone.Automation (1.0.0.0kInegic.Click2Clone. Automation.CloneRecordsj| | Set Properties
7) Select the template that we created earlier.
- |
L'[‘ﬂ Save and Close
Process: Record field change \

Property Mame

Mumber of Copies

E | Set Custom Step Input Properties

Data Type Required Value

Click2Clone Template Lookup Required £ Opportunity =

to be Created Whole Number  Optional

8) Now, how does the ‘Number of Copies to be Created’ field work here?
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H '-Il:;l Save and Close

Process: Record field change W
E‘ | Set Custom Step Input Properties

Property Name Data Type Required Value
ClickzClone Template Lockup Required EF Opportunity @
Mumber of Copies to be Created  Whole Mumber  Optional

Scenario 1 — User has configured the multiple copies fields in the template as below:

Multiple Copies Configuration

Mumber of copies to
be created

Allow default edit Yes

In this scenario, if the user changes his/her mind to create 3 clone copies instead of 2, then he/she will
have to enter the number as ‘3’ into the ‘No of Copies to be Created’ field marked above in Green and
Click2Clone will create total 3 clone copies and not 2 since we have modified the number.

Scenario 2 — User has set the ‘Allow default edit’ as ‘No’.
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Multiple Copies Configuration

Number of copies to

be created
Allow default edit No
Begin Mumber -

In this scenario, system will simply ignore the value of the ‘Number of Copies to be Created’ field marked
in Green above and continue to create the number of copies as mentioned in the template (2 in this

scenario).

9) In this instance, we are opting to create only 1 clone copy, so simply click on ‘Save and Close’ to proceed

further.

E '-‘f}l Save and Close

— Process: Record field change
E | Set Custom Step Input Properties

Property Mame Data Type Required Value
Click2Clone Template Lookup Required £ Opportunity =
Mumber of Copies to be Created Whole Number  Optional
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10) Next, we need to activate this workflow in order to turn it into an action, so click on ‘Activate’.

I H Save and Close | ﬂ] |°Act|'vahe | Convert to a real-time workflow |€§Show Dependencies | E Selution Layers %ﬂcﬁonsv

Process: Record field change Worl
2, Information

using Microsoft Flow instead of background workflows. Click here to start building Flows!

General Administration Motes
mon

Infarmation Available to Run Options for Automatic Processes

- |#| Run this workflow in the background (recommen
Audit History ke f e Scope [ user

A [#] As an on-demand process B

Solution Health Rules Start when: () Record is created
Solution Health Rules [0 as 2 child process {8 Record status changes
Entities Workflow Job Retention [Z) Record is assigned
Entities Automatically delet leted workflow obs (to save disk

) _ [#] Automatically delete compl workflow Jobs (to save disk space) #) Record fields change
Notify Workflow Failure
User Adoption Entity ... [ Record is celeted

ess Sessions

Process Sessions [ add Step - [ Zealnsert~ P Delete this step.

Type & step description here,

Process Activate Confirmation

Do you want 10 activate the selected 1 Process?

CLLLLTTTEIT LI R T IT O TET LT T

Clone Operation (Updating the field in the record)

1) Once the workflow is activated, navigate back to the list of opportunity records and open the one that
you want to clone.

2) Update the ‘Budget Amount’ field and save the changes.
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R Snipping Tool
File Edit Tools Help

CgNew EMode ~ ooy - [B 5 ~|| /- # L

=

46e2-819b-4d356b7071e9  Yr €

Dynamics 365 ~ SalesHub  Sales > Opportunities > Interested in C2C

New O Refresh 9 Close as Won \ Close as Lost Recalculate Opportunity Conve

Accounts .
Interested in C2C
Contacts Opportunity - Opportunity
s Opportunity Sales Process ¢
Active for 1 hour Qualify (1Hrs) Develop
Leads . . .
Summary Products Quotes Field Service  Files Related
Opportunities
Competitors Purchase Timeframe
ateral
Currency
Quotes
& Us Dollar
Orders
Budget Amount
Invoices
‘1sond
Products
Purchase Process
Sales Literature e

Y 2 33 2
gn & Email a Link

In Progress Rocky Matt

Status Owne
Close >

= :

No data available.

=

No data available. -
Save

Show all x

~ )

= B € ¢ ® B i &

3) After saving, you can see the clone copy has successfully been created.

Dynamics 365  SalesHub  Sales > Opportunities

& Flow RunReport *

[Competitors

teral

[Quotes

[Drders

5] Show Chart MNew m Delete N [:J" Refresh [ Log In =] Email a Link Y
Jsccounts *

Search Results
[Contacts

odooic L Pote as
-copy Interested in C2C -

| eads
Dpportunities

This is how the Click2Clone workflow helps user to create a clone copy on updating any of the selected

fields within the selected entity.

Contact Us

M/S. INOGIC TECH (INDIA) PVT. LTD.

A/301, Everest Nivara InfoTech Park,
TTC Industrial Area, MIDC, Turbhe
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Navi Mumbai, Maharashtra 400705
INDIA

E-mail: crm@inogic.com
Skype: crm@inogic.com

Twitter: @inogic
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