
 

 

With Deal365 solution, you will have an end-to-end qualification and registration process for 

suppliers/merchants you are dealing with as well as deal generation and linking to the created 

merchant in Dynamics 365 CRM. The solution is designed in a way enabling the retail/ecommerce 

organizations to easily onboard new suppliers/merchants through a predefined process and specific 

number of approval levels as well as registering and approving new deals. The solution comes with 

predefined different business roles that are involved in the approval process which are mainly related 

to sales department and can be as follow Account executive, account manager, commercial 

manager, financial manager, and GM/COO. The solution helps you build a merchant/supplier/deal 

centric approach, streamline your suppliers and deal registration processes which ensures effective 

collaboration between different users and departments.  

Deal365 solution is built on top of Dynamics 365 CRM online (Sales app) and works smoothly with 

Microsoft Power Bi where it helps your organization to analyze different data in the system and take 

a proper action based on this analysis.  
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