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Aim

Maplytics is a Geo-Mapping tool aimed to help visualizing Dynamics CRM data
on map for analysis.

Target Audience

Sales Managers - Help visualize the sales and customer data through color-
coded pushpins and heat maps by means of Dashboards.

Sales Staff — Assist them to identify the customer location and plan their
itinerary across various customer appointments.

Marketing Team - Target customers based on their proximity to a particular
location.

Available for

Versions: Dynamics 365 8.2 and above

Deployment Models: On-Premises and Online

Supports PowerApps and CDS

Languages: English, Spanish, German, French, Portuguese, and Turkish.

Features

Geo Code Address field data

Plot any entity record on the map
Territory Management

Auto Scheduling

Pie chart/Column chart in Heat map
Shape operations

Auto Search Window

Maplytics Security Template

Bulk geographies upload

Overlay

CAULUORR] K

Redesigned Drawing Toolbar

NN N N N N N N N N N N N N N N N N N N O N NN

PowerApps Component Framework

Layer Menu

Plot Saved Templates on individual records
Multi-language Support

Radius Search across multiple entities

Concentric Proximity search

Search nearby POl location like restaurants, hotels, airports, etc.
Build Marketing list from Map

Color Coding & shape of pins based on categories
Routing using multiple waypoints

Along the Route search

Route Redirect for turn by turn navigation on mobiles and tablets
Aggregate Card on Detail and Heat Map

Heat map for data analysis

Configurable color scale for Heat Map measure
Geo Analytical dashboard with real time data
Save Proximity Search parameters as Template
Geocoding Confidence Rating

Configurable Entity maps and Dashboards for any Dynamics CRM entity
Plot Related(Child) records for drill-down analysis
Snap Waypoints

Spider Cluster and Cluster area

Filter data by Shapes

Territory Alignment

Census Data visualization

Support for CDS

Bring your own icons

Resizable View data grid

Multiple category on plot card

Multiple territory for a record

Check-In
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Ease of Access

Map button has been added to ribbon of all entities.

Spider cluster

14 Show Chart +New ]lT[ Delete \ v O Refresh ODetaiI Map @ Heat Map | £ Email aLink | v R v R Report v

My ACtiVE Accounts Searchforrecords 0

v | Account Name 17| MainPhone Tl 7| Address 1:City 1 | Primary Contact 1L 7| Email (Primary Contact) 1} | |

(969 Ocean View Road (415) 555-9933 Jersey

10003 Account 4578755 Adrian Dumitrascu Adrian@adventure-works.com
ADame Alberta

A Datum

Plotting Multiple Records across Multiple Entities

User can click on any cluster to view the pushpins existing in the same in the
form of a ‘Spider cluster’.

ormoT  gPol

Bl tayer Menu

Gl Plot Records

| % 136at CENTRAL AVENUE Stat

Account: Active Accounts: 18

Active Accounts (18) CReset | = Related Reco.
B Account Name ¥ | main ehone ¥ | Address vcity ¥ | Primary Contact Y | email T
2 @  Sote&sons 2122164009 Staten Istand
-] @ | Cammarato &Sors 9175594063 Staten island
B @ | Deforesta Sons Statensland
a ¥  Detora &sons Staten Istand.
Q- 500 o | items perpage 1180t 18items

Plot multiple records of desired entities specifying current location and
proximity. Also, plot related records for drill-down analysis or plot nearby POI
like restaurants, airports, etc.

@mor arol o DRECTION |

| O Clustor map
[ searcn opten
§ (8 tocaton
I} curentLocaton
B oo usa
Promey
1 ®Disrce ©Time
5 Show Travel Distance
Miex
Select Datasource
N [Account v [Accounts - Saten v 1)
+

Sslect Category
Accourt | [Select Categony ¥

Select Overlay

Territory Management

Users can plot shape files, excel files, and create new territories.

QPLOT  QPOI ¢ DIRECTION §

itory Management
Search Option

By Fie

Cnoose File | USA states.csv

Supporte fle types sk, £32, 309, Joml and gecjson

USAStates (1628)

@ | Name ¥ | color ¥ | Regionitter Y | RegionType Y  Regionvalue ¥ | searchoption ¥ | emitory Y

@ Chvs Paraghamian #7CFC00 UsA State Spokane County 1 Chris Paraghamian =

@ Troy Vanbrunt 26495ED usa State Pulaski County 1 Troy Vanbrunt

@ TonyFebles #0A8520 usa state Corozal County 1 Tany Febles

Sterfing Delbridge #006400 usa State Edmunds County 1 Sterling Delbridge o
@23 45 . s | itemsperpage 1-500f 1628 tems
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Territory alignment tool

This helps the user to select regions and create new territories. Users can
further align existing territories.

T z T T

@ PLOT 9 DIRECTION N
B Layer Menu
L
| © Temitory Management

[ Search Option
8§ |8y Region
) select Region Type
& [postaicods areas
| |®1.82 83,8485, 85,87, 83,89, 810,811, 812,81

Please Enter City

Plesse Enter State

uK

@ " _-Solih:’:”f_‘

Area of Service

The user can view the data in a proximity or a region around an individual
record as defined by the user in the Area of Service.

Summary Map Area of Service Accounting Details  Details  Versium Predict Insights ~ Project Price Lists ~ Linkedin Company Profile ~ General ~ Partner Program

Area of Service

Search Option

Provimity v

Proximity

@ Distance O Time

* 0 Cluster map

12 'Mries v 16
— 'y Search Option

Select Datasource | | By Location

Account  ¥| |Accounis - Statenisla ¥ M CurentLocstion

| | 4864 3t ARTHUR KILL ROAD Staten lslanc Q

E ']. Proximity
| ODistnce 0 Time
:',j 1 Show Travel Distance
B 12 |Mies

Select Datasource

Overlay

This helps user to view the Dynamics CRM records along with shapes files and
existing territories plotted on the map.

Proximity Search

Find nearby records within the defined proximity from the current location
by either distance or time.
By Distance: This will calculate the straight-line distance between the current

location and all the points, which fall in the proximity parameter.
== v 7 T P
2 s 2 4 -

@ PLor &arol of DIRECTION

ey
>

I Cluster map
f  Search Option
By Losstion
| Cument Locaton
B [ 19 Picher St New York NY 10314
® oistance o Time
 Show Trave Distance
3 Nies
‘Select Datasource
B (iccoues ] [Accouts-Siten’a v M

N

o
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By Time: This will calculate how many points fall in ‘x” minutes or hours of Summary Card

driving distance from current locati

e

@PLoT &Pol of DIRECTION

Search Option

| [5y tocetion
Curent Location

| [1omioe stnenvoc o

= proamey
O Distance @ Time
® with Traffic © Without Traffic
15 (s v
Select Datasource
Accoumt [ Accouns - Saten s v M
3
Select Catsgory

B [hccomt | [soectCaegon ¥

|| select Overizy
Seect Overley

on.

The user can click on any enclosed area on the Detail Map and Heat Map to
get the summarized information of the records that lies in that area.

T IAET e S
of DIRECTION  §

ot Homiton

£
/ 3 i
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{| Annual Revenue (Sum) $4.661,463.00
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Active Accounts (46)
@ | Account Name ¥ | main shone ¥ | Address v ity ¥ | primary Contact v | email T
a @ | A DUBRAVKA ANTIC & SONS 30281297971 Staten Istand =
B @ AWESLAWAASULEWICZMARAN S . | 41557725257 staten stand "
] @ | D.DAVID OBUCHOWSKI & SONS 43708757892 Staten Island
2 @ | D.MAQSOOD FARLQ! & SONS 23191108924 Staten Istand
W @ M s | itemsperpage 1- 45 of a5 items

Concentric Proximity Search

Shape Operations

The users can perform up to 3-proximity search simultaneously using Users can perform Binary operations on the shapes drawn on the map.

Concentric Proximity Search.

) Cluster map
‘Search Ogton
8y Location

S Curent Location

| | 19 Pilcher St New York NY 10314

Proxmey

 * ® Distance © Time
9 Show Travel Distance

B 2345 Wies

- Select Datasource

B [accoumt v [Accounts - Staten i v Y
+
‘Select Category.
Account | Select Categony ¥

[ selectoveray

y 7 i B v g —
omor  groi o DRECTION  § 3 N { \ \ 74 ¢ E]

By oo Menu
Q  Plot Records

9 Cluster map
Search Opton

S

Define shapes
YWEOLH=0e
Select Datasource

Becount ¥ [SelectView ',‘9
+
Seect Category

Account | Select Categery ¥ |

Select Overlay

+

ey

Page 5 of 12




Color-coding of Pushpins

Color-coding and shape of pushpin based on categorizations.
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Detailed Directions to the location

Get the route details between multiple waypoints with the ability to search
for the optimum route between various waypoints provided.
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Along the Route Search

Search the records that falls in the defined proximity along the route.

!
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old Town
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Merged Route and Plot View

Users can now create route and have the plotted data on the same map

screen as well. This makes it easy for the user to add more waypoints to the
route without switching between Plot and Directions card.

/
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® Shortest Time
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Route Redirect and Copy Navigation Links

The user can click on individual links for turn-by-turn navigations from point
A—B,B—C,andsoon. The links redirects on the Google Maps site on desktop
and Google Maps App on Phones and Tablets.

Navigation Links

For turn-by-tur navigation, please use the
following links

Show Camplete Route

Point of Interest (POI) Search

Ability to search for any points of interest (POI) like ATMs, restaurants, hotels,
etc. in the vicinity. This will be plotted alongside the CRM data. Users can
enter a keyword to search for required POI locations.

) 4N b
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Listing of the Search Results

Truck Route

User can search for Shortest Travel Distance to required records based on
driving by truck as well as create an optimized route for truck.

Snyders o7 m
Corner
" souTHEAST .
@ PLOT P o DIRECTION =+ (¢ ! REDMOND > ! Road
3 Marymoor Park o
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=@  Contoso Electronics: 15600 NE NoRTHEAST

=@ 13819 NE 36th P, Bellevue, WA 148th Ave NE Redmond WA 98052 USA

=@ Contoso Pharma Electronics. 20

Open Saved Routes |

TAM O SHANTER

Highland:

D Add
destination

Bellevue Contoso Electronics: 15600
NE 8th Bellevue WA 98008 USA Sammai

11 Via 148th Ave NE, 45mi
140th Ave NE '

IEYDENBAUER

200 thm
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é:
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2
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Ability to save the search results as static personal view or marketing list.

Save Data

Marketing List

& Personal View
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Users can also save search criteria as a template. Heat Map Visualizations

Visualize your customer and sales data as Heat Maps to get a better
understanding of your customer/sales distribution across geography.
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Dashboard Support Pie Charts in Heat Map
Users can include Maplytics component as a Dashboard web resource.

Dashboard queries are configurable.

Users can view the data in the form of Pie charts based on the heat of the
attribute selected in the Measure and Filter.
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Column Charts in Heat Map

Visualize the data in the form of column charts plotted on the basis of the
heat of the attribute selected in the Measure and Filter.

Support for CDS
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Deploy Maplytics on PowerApps now. All the base Entities are supported.

= + Cresteanapp v 1 Import package [preview) B Microsoft Dynamics 365 P Search
& Home
APS IN
0 lem
Recentapps Sharedwithme  Appslcanedt Orgapps
P s e
Name odified
T Crate E Maplytics
B D
o Business logic
i Solutions

Census Data Visualization

Bring your own icons

Visualize census data on map within your Dynamics CRM. We have provided
few census data for USA by default.

©l QPLOT  QPOI  ¢FDRECTON § L4 V{ﬂﬁ)ﬂnﬁ
n Layer Menu
3¢ Census data - States in USA - ... sl oS [
b S g
0o =] C)
X
.
s
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Users can use their personalized icons for pushpins. This makes the
representation of pushpins even more relatable.
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Resizable View data grid

Data grid can be dragged and expanded as well as collapsed for better

Check-In

@ Banking
Accounts - New York (350) OReset | < Related Records.
¥ Account Name Y Main Phone Y  Address 1.y | Email Y Dxpected.. Y | Industry Y | Owner Y Sales Y  Temitory Yy Website "
T [0 R PETER KANAKOS & SONS 8464352048 10306 pamelal0616@inogic.com 14976089 | Engineering Joe Smith 400000 | 10306 owwinogicl4148.com
B @ L PAUL CASTRUCCI & SONS 1657702348 10210 beth10516@inogic.com 14842411 | Transportation Sam S 800000 | 10310 hittp://wwwinogic14040,com
M @ R WERNER MORATH & SONS 5208663787 10308 robert10942@inogic.com 14779901  Engineering Joe smith 700000 | 10308 VWwLinOgIc14488.com
E [ Y.ANTHONY TAKOS & SONS 33982746370 10306 john11009@inogic.com 14719245 | Social Service William Smith 400000 10306 www.inogicl4558 com
B @ K FRANK CAMINITI & SONS 41133004516 10314 james10792inogic.com 14538054 Transportation sams 200000 10314 Wwwinogic14333.com
W [ Z DARIUSZ MAKARA & SONS 14959555031 10314 judith10814@inogic.com 14685001  Transportation sams 290000 10314 WWwinogic14355.com
B[ )NIKATZ & ASSOC. INC. & SO... | 14141242839 10314 sikaly10483@incgic.com 14496520 Engineering sims 290000 | 10314 W inogIc14007.com
W @ 5. JAMES FEUERBORN, JR &SO.. 7124852777 10307 lawris 10932¢inogic.com 14416039 Social Service ‘Wwilliam Smith 1000000 | 10307 wwwinogic14478.com
B [ 5STILES SHAWN & SONS 39591012928 10314 mark10408Binogiccom 14394467 | Engineering sam's 290000 | 10314 wiwwinogic13931.com
B [ S JESUS COOMES & SONS 213719604353 10206 lairy10333@mogic.com 14372710 | Engineering Joe Smith 400000 | 10305 wwwinogic13855.com
W @ H. EUZABETH DI SALVO & SONS 39192604098 10304 chris10629@inogic.com 14337160 = Banking sams. 200000 | 10304 wwwinogic1d161.com
B (1 ROMAR ELSHERIF & SONS. 18702802791 10306 melanie1972@inogic.com 14332454 Engineering Joe Smith 400000 | 10306 www.inogics217.com
B O RNASROUNZADARSONS | 2422056921 10305 stanley10653@inogic.com 14173693 | Engineering sams 200000 | 10308 wwwinogict4186.com
W @ S.JANIS VACCA & SONS. 23584616947 10306 christopher109578in0gicc... 14111729  Transportation Joe smith 400000 10306 Wwwinogic14503.com
@2 M a0 v | temsperpage 1-200 ot 350 tems

Multiple category

Check-In feature enables users to register their arrival and departure time for

the Check Points while navigating on field.
TR

@ PLOT arol

-

Plot Record:

oY DIRECTION  § moaovew

£ Cluster map
Ssarch Option

By Location

Current Location

Loipersdorf bei Farstenfeld 271, 8282 Lc !
Prosimay
® Distance

© Time

5 show Travel Distance

Kilometres

Select Datasource
Checkn v | [active creck- v | 0
+

Select Category
Checkein || select Categ *
Select Overlay

Select Overlay
+

More than one category is supported. Users can choose one category each
for three individual Entities.

. } NesuAsih
® Distance @ Time % P

e SUNITED ST

Miles

RADO.

Select Datasource

Account v | |l accounts
sarare

Contact | ll Contacts -

Lead v |Allleads

Select Category

Account || Annual Reve ¥ |

contat | curreney 7|

tead  [sus v
Select Overlay

Select Overlay
el

Multiple Territory

Multiple territories can be assigned to a single record.

£ POI ¢f DIRECTION 3
Layer Menu
Plot Records
(7] Cluster map
Search Option

‘ By Territory
Select Territory

== 5

|Services Territory

Select Datasource

| Accoun ¥ || All Accounts

+
Select Category

[ Account || select cate ¥

Select Overlay
‘ Select Overlay

+

Save Tempiate
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PowerApps Component Framework

User can add custom controls on fields or grids, which will help the user to
view the respective records on the map on the record form or the entity grid.
Map View Control for Record

User can view the respective record plotted on the map within the form. User
can also view the Address and geo-coordinates on the hover of the pushpin.

i Dynamics 365 v  Maplytic & ) + v @& ? jol

A. Datum - Prashant Sonare

Account

X7 Pinned Summary Map Project Price Lists  Details Field Service  Scheduling  Files Related

INT INFORMATION Timeline + v

nt Name [ Vincent Lauriant

My Work

£ Dashboards
% A Datum e

Bl Activities & Emay

@ Auto-post on wall A. Datum 5 = (icinidedasiniesm
Customers count: Creal Prashant Sonare.

I8 Accounts

R Contacts

012-156-8778

CONTACTS

B

No data available

[ s B ¢ e & =] »..w'

Detail Map Control

User can add this control to any entity or dashboard to visualize all of the
records on a map. User can also perform Maplytics features like Proximity,
Routing etc. using the plot card.

Dynamics 365 ~  Maplytics  Sales > Accounts

= B3 Show Chart New [i Delete O Refresh @ DetailMap @ HeatMap I Email a Link o Flow
L All Accounts arch f £
inoed Maplytics — De-t.?ilul\il'ap Control =]
My Work fii] Gl e, g Earlmont D

#  Dashboards

B Activities

o & ®
Kirkland O =  Redi®nd Union Hil Novelty

[[] Cluster map

Current Location

Customers

I8 Accounts

12950 NE 39th St

| Yarrow xm

R Contacts
Proximity

Hunts Point
\ \ Redmond WA 98052 USA

Sal ( p
ales O Clyde NI b
€ Leads 12356 Miles b
0] Medina

Select Category S ellevue xE Hit Sammamish
B \
B Quotes S \ ® Lake's h

n Sales = & m Roanoke | § Robinswood!

Map Edit Control for Record

Map View Control for Dataset

User can view the respective record plotted on the map within the form. User
can further drag the pushpin around and drop it on location to update the
new Address and the geo-coordinates for the record.

Adrian Dumitrascu svsTEM
o Contact
nned Summary Map Detals Scheduling Files Related
ly Wor INTACT INFORMA N .
My ok Timeline
Fst orks
Adia
: @ o
Customen "
Customers — s
[
| 4
= Randburg
bong oot coregPias L
3 acve 2 soe

User can visualize all of the records of the view or sub-grid on a map. User
can further hover on the pushpins to view the information regarding the
records.

i Dynamics 365

= B art New [l Defete O Refresh @ Detal Map & Heat May
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t
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Contact Inogic: India (Corporate Headquarters) - Mumbai

M/S. INOGIC TECH (INDIA) PVT. LTD.
A-301 Everest Nivara Infotech Park,
MIDC, Turbhe,

Navi Mumbai - 400 705 - INDIA.

Via E-mail: crm@inogic.com

Twitter: @Maplytics; @Inogic

Facebook: @Maplytics; @Inogic

Website: http://www.maplytics.com/ ; http://www.inogic.com/
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