
What is HLI Customer 360° View

HLI Customer 360 ° view is a leading customer-centric and cross-platform 

PowerApps based application that provides a single view of the Customer

Why customers use 

HLI Customer 360°

View

• See how customers are really 

using products and issues 

they care about most.

• Identify the customer profile

• Understanding the product 

engagement of the customer

An integrated set of applications that enterprise users 

use to identify the customer's profile, See how 

customers are really using their products

Know and satisfy your 
customer thanks to a 360°
vision
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Dynamics 365 & PowerApps 
based Solutions

• Based on PowerApps and 

Microsoft technologies

• Reuse success story projects

• Microsoft Roadmap compliant

Increase Retention & Cross 
Sell

• Productivity Gain

• Market Gain

• Customer loyalty

Enhanced Customer

Experience

• Omni-Channel

• Customer Single view

• Identify the customer profile
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