DIGITAL ADOPTION SOLUTION FOR TEAMS

LEARN HOW TO ACHIEVE MORE TOGETHER
WITH MICROSOFT TEAMS

Microsoft Teams has become the solution of choice for organizations looking to drive collaboration
across their enterprise and empower employees to be more productive. As the hub for collaboration
in Microsoft 365, Teams transforms the way that people connect, collaborate and work. However,
with any technology change the path from deployment to adoption requires a sound strategy.

How Can Organizations Get the Maximum Value out of

Microsoft Teams and Microsoft 365?

Adopting Microsoft Teams means transforming the way that people collaborate,

connect and share information. This means new workflows, new integrations and

new ways to work together. To be successful, organizations need to manage the

impact of these changes on their employees, providing communications, training

and support to enable and empower them. This is where Vitalyst can help.

The Solution—Vitalyst’s Digital Adoption Solution for Teams

Backed by our proprietary PROPEL Methodology™ and powered by V.A.l

(Vitalyst Adoption Intelligence), our Digital Adoption Solution for Teams

provides organizations with a custom solution, developed to fit their unique

needs and help achieve their business goals.

All service options are delivered right in Teams and include:
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' services, including a series of
workshops, output plans and a
communications strategy

i Deployment Design services
to discover, scope and plan for
piloting and full technical
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deployment of Teams

Communications package to
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ensure end-user readiness and
eliminate adoption blockers

End-user support for 24x7 live
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how-to assistance

O

|

@

Powered by Microsoft Azure Bot Services and deployed in Teams, Vitalyst
Adoption Intelligence or VAL, provides a concierge service via a virtual
agent, through which end-users are quickly connected with Vitalyst services.

Training programs designed
to teach proper workflows
and effective use of
integrated tools

Employee Engagement Program
for proactive end-user engagement
to ensure that Teams is being
adopted and utilized

Self-help library with hundreds
of tips and tricks, updated as new
functionality is released

Reference guides provide easy
access to using top features within
Teams

KEY BENEFITS

Accelerate deployment
of Teams

Avoid disruption of business

Reduce burden on internal
support resources

Increase active usage of
Teams and Microsoft 365

Maximize ROI on your
investment in Microsoft
technology

For more information
visit Vitalyst.com/teams

# 1% NSI Teams Activation Partner
inthe U.S.for FY19

About Vitalyst

Vitalyst is a global provider of client learning
and change enablement services and solutions
driving digital adoption and technical proficiency
by creating knowledgeable workers through a
transformative learning experience.
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