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End-to-End Assistance for

ENTERPRISE SUPPORT TEAMS

ARTIFICIAL INTELLIGENCE DRIVEN
COGNITIVE AUTOMATION

Actionable Science brings the power of 
cognitive  automation to your business - 
helping your team deliver better experiences, 
lower costs and more policy compliance

VALUE DELIVERED

EASY TO SETUP OUTSTANDING ROI MONTHLY SUBSCRIPTION SECURE LOW UPFRONT COST

TALK
Engage users over
chat using NLP

THINK
Living knowledgebase, 
prebuilt tasks and 
processes with active 
learning

Our Virtual People are cognitive agents who come ready to handle user needs from intake to action. 
Powered by the latest AI and technologies, they are designed to TALK-THINK-ACT. 
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CONCIERGE

OTHER
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JAMES IT

Knowledgebase

Prebuilt tasks

Custom process 

HUMAN
IT TEAM

LIVE CHAT

TICKET

HUMAN
HR TEAM

LIVE CHAT

TICKET

OTHER
HUMAN 
TEAM

LIVE CHAT

TICKET

VERA HR

Knowledgebase

Prebuilt tasks

Custom process 

Knowledgebase

Prebuilt tasks

Custom process 

TALK
More efficient
business process

SLA MANAGEMENT MOBILE ENABLE SAAS, CLOUD HOSTED 

BUILT IN TICKET SYSTEMINTEGRATED WITH API

FEATURES


