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Opening the SmartMap Desktop Application 
 

The CRM system administrator has the option of installing a ribbon button in all or one of the following records: 

1. Contact  

2. Account 

3. Lead 

To start the Call Planner, navigate to one of these specific records and choose the SmartMap Desktop button. 

 

 

Searching Options 
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The search screen allows for two different types of search.  By a specific entity and value or by using an address or location 

such as an airport name.  The specific entities and values used for searching are setup by your CRM administrator.  The 

following describes each option. 

1. Required for search, entities that have been setup to be used within the SmartMap Desktop. 

2. If using the upper search, required.  The entity value allows for partial (wildcard) searching.  For example, if you are 

searching for an Account that has the letters “lab” in its name.  One can just enter lab and search and all Accounts 

with “lab” in them will appear for selection.  This search is not case sensitive. 

3. The distance to find locations surrounding the specific entity that is being searched on. 

4. Search and reset the upper search parameters. 

5. Required if searching by address or location. 

6. Radius and search button controlling the address search. 

Basic Map Navigation 
 

SmartMap Desktop uses Bing maps by Microsoft for its base functionality.  The same functionality that is provided by the 

control when using the Bing search engine is available when using the SmartMap Desktop. 

To zoom in one can double click on any point on the map.   One can also use the middle mouse scroll button to zoom in and 

out or the default zoom control provided by Bing.  Below is the functionality of the map control: 
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1. Zoom in and Out 

2. Move map to the current location 

3. Toggle map between road, aerial and street side views. 

The locations of the default search layer will return two different types of icons if needed.  The first is an icon, with a number 

on top, where just a single location appears.  Icons are numbered from closest to farthest from the center search point. 

 

 

There is also an icon to represent a location where multiple records within the CRM entity are located.  To see the locations 

just click on the M on the icon to zoom in.  When done click on the M again to zoom back to your previous location. 

 

 

To see information on any numbered location, tap the icon to display the message box. 
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Once the message box is open the user has the option to create a CRM activity or open the specific record. 

 

Completed Search Options 
 

After searching, as described in the above section, the application will pull all locations found within the selected radius. 

 

The grey top toolbar options pertain to the current searches and allow for the following choices outlined below. 
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1. Icon Field – When choosing a field from this drop-down the map will color the icons based upon their values.  A 

legend will also appear showing the colors and the values they represent.  To display the location by type, select a 

field then click the update search view button.  Icons that do not have a value for the selected field will display a 

magenta color for their icon.  Note only certain fields that meeting the application requirements will appear in this 

drop-down (option sets with twenty or less choices). 

 
 

2. Radius – Allows a user to change the radius of their initial search.  By clicking the update search view button with a 

new radius, the application will execute the search based on the original parameters that were passed into this view. 

3. Scaling Field – By selecting a field from here the icons will scale by size based upon the field. 

4. Re-center Map – Will center the map and zoom based upon the original search. 

5 – 7 – Items 5 through 7 are based upon advanced find views that the user has rights to execute.  Note the options that 

will appear for these are controlled by the CRM system administrator.  Any entity that has been configured for the 

SmartMap Desktop and has a system or user view will be available. 

5. Select Type – Allows the user to select a type of entity to select a view from, and adds the saved views to 6. 

6. Select a Layer – Any saved or system views available to the user based on the entity selected in 5. 
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7. Allows the users to add or remove the view to the map.  The icons will appear as black numbered icons and the 

rollover of the icons will replicate the columns that are defined in the view. 

 
 

8. Export Locations – Allows the users to export locations based on the initial search or the added layer.  The output of 

the file format is csv.  The columns exported will be the fields defined in the location’s rollover.  
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9. POI (Points of Interest) – Allow a user to add different layers of interest that they may need for their trip. 

 

 
When enabling this feature the application will use the center of the map to return the closest fifty types of each POI.  

Each of the selections will be available as a layer to add to the trip plan. 

 

 
 

10. New Search – This button will remove all current layers and allow the user to begin again with a new search. 
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The left-hand location control allows users to control locations used in their call plan and to get directions/send to 

device. 

 

 

The control allows users to select a specific layer then remove the locations that are not of interest for the current call 

plan.  To remove locations, select the specific location layer, check the box next to them and click the delete 

selections button.  This button only deletes locations from the currently selected layer. 
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A specific feature for the default and advanced layers when working in a desktop environment is to highlight icons on 

the map when moving the mouse cursor over an item in the list.  Also, if the Icon Field is used the text in the layer 

control will also match the type and color of icon. 

 

 

When done editing and planning a trip the user will then select the Get Directions button.   The next screen allows the 

user to set the order of travel for their locations.  This screen also allows the user to add the initial search location to 

their trip.  Please note, there is a limit of twenty locations that can be used for any specific call plan. 

 

Once the order is correct the user selects the Get Directions button again to preview their daily route. 
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At the bottom of the user layer the user has the option to send the Call Plan to their mobile device (coming soon to 

Android and iPhone devices.)  This option allows the user to execute their call plan on their phone or mobile device 

and receive turn by turn vocal directions while driving.  To use this option please have your system administrator 

install the CRM SmartMap Desktop Mobile solution. 

 

 

Product Support 
The organization’s CRM Administrator is entitled to unlimited email support through support@InfoGrowCorp.com. 

Maintaining the CRM Administrator’s contact information, including an email address, with InfoGrow will make it possible for 

us to share product update information, usage tips, and end user training videos. 
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