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Importing the SmartMap Desktop Dynamics 365 Solution

Open the Solution Import Wizard

& C | 8 Secure = n

Microsoft Dynamics CRM 1 = settings | v Solutions | v

All Solutions ~
3? Mew }{ De Eeaﬁj miport ?_“l Export Clone a Patch E Clone Solution @ Apply Sol

1. Navigate to Settings - Solutions.
2. Click the Import button.

@ CRM SmartMap

pg.2 © 2017 InfoGrow Corporation
*Part of the CRM SmartMap Package and not sold separately.



http://www.infogrowcorp.com

CRM SmartMap Desktop Installation & Configuration Manual

InfcGrow

Select the Solution Package

Select Solution Package

Select the compressed (.zip or .cab) file that contains the solution you want to import and dick
Meaxt,

o o : sCallPlanner_3 0 0 Imanaged.zip Browse..

Click
the Choose File button and locate the SmartMap Desktop solution to import.

1. Click the Next button.
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Review the Solution Information

2

Solution Information

Solution Information

Mame:

Current version installed:

Publisher:
Package Type:

View soluficn package details

Yersion contained in the update:

Import Solution - Internet Explorer - 0O
a|
i@ Help
This solution package contains an update for a solution that is already installed.

Call Planner

3.0.01

3.0.041

Infozrow Corporation{infoeGrowCorporation)

Managed
Back n Nedt || Cancel

#100% -

1. Click the Next button.
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If you need assistance with any of these steps or
have questions, please contact us at:

support@infogrowcorp.com
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Set the Import Options

Import Options

0 This solution package contains an update for a solution that is already installed.
Upgrade Solution Action

|:| Stage for upgrade

Previous customizations on components included in this solution

@ Maintain customizations (recommended)

Selecting this option will maintain any unmanaged customizations performed on components but also
implies that some of the updates included in this solution will not take effect.

D Owverarite customizations
Selecting this option will overwrite any unmanaged customizations previously performed on components
included in this solution, All updates included in this solution will take effect.

Post Import Actions

02| Enable any SDK message processing steps induded in the sclution

MNOTE: Mew business processes will be in the state that is defined by the solution provider, The state of
processes that are already on the system won't be changed.

Back a!mpﬂd || cancel

#100% -

1. Make sure that the Enable any SDK message processing steps included in the solution checkbox is checked.
2. Click the Import button.
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Review the Log and Close the Solution Import Wizard

8 Secure |

Importing Solution

@ 7re import of solution: Call Planner completed successtully.

Date Time A
12:53:03.48
12:53:03.31
12:53:01.11
12:53:00.18
12:52:59.93
12:52:58.99
12:52:57.21
12:52:57.18

17:22.57 18
« DR

Type

Process activation
Process activation
Dependencies C...
Process

Process

Plugin Assembly

Web Resource (..

Web Resource (C...

\Wah Daraurra I

Display Name
Call Planner

Call Planner

Call Planner

Call Planner

InfoGrow.CallPla...

Call Planner

Glyphicons Halfli..

hmhlrane Halfli

Name

Call Planner

Call Planner

Call Planner
Cail Planner
InfoGrow.CallPla...
igc_/calipiannerm,
igc_/caliplannerm.

ine lraliniannarem

4 4 Pagel p

Download Log F Close
| 9

Wait for the solution to finish importing and then click the Close button.
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Configuring SmartMap Desktop in Dynamics 365

Opening the Configuration Page

<« @ = D~ @& || B2 salutions All Solutions - M. | ‘ f K I
55 [I 365 CRMBlog (M Dynamics CRM Tip Of Th... 1. Open Forum - CRMUG - ... &= Office365 Portal % Portal Forum ¥ cpdesktopdev - v [ d v Pegev Safetyv Tools~ @+

q q — — | Larry Brown
Microsoft Dynamics CRM 1 = settings | v  Solutions | v [CIC) BN cpocskiopder

All Solutions ~ P — 5
87 New | % Delete | 2 import 3 Export CloneaPatch [ Clone Solution (53 Apply Solution Upgrade | [ Import Translations (B}, Export Translations | ¢y Publish All Customizations @ Get Solutions from Marketplace | More Actions ~
Name Display Name Version Installed On Package Typ... Publisher Description &
CallPlanner eCaI\Planner 3004 10/5/2016  Unmanaged  InfoGrow Corporation

1. Navigate to Settings - Solutions.
2. Click the Call Planner link.

1 - 50f 5 (0 selected) Page 1

Al #* A B C D E F G H 1 K L M N o P Q R s T u v w X Y z

3. Select the Configuration link.
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Entering a License Key
2

= le Save and Close | % Export Sclution | ETmnsIations - | ub Publish All Customizaticns | ,b Prepare Client Custemizations '.Qf;ﬁcﬁons -
le

—— Solution: Call Planner
& Configuration

Solution Call Planner

) ICall Planner License
8? Information

% Configuration

E Components

[> [F Entities )
Save License Key
=B option sets

13 Client Extensions
18] Web Resources Your organization name is: °
2. Processes
[> +3 Plug-in Assemblies
|_ET| Sdk Message Processing 5.
@, service Endpoints
E Dashbeoards
[3] reports
g& Connection Roles
rticle Templates
Contract Templates Your license will expire in 30,241 days on Thursday, December 31, 2099. You are licensed for 999
@ Email Templates
;jﬁ Mail Merge Templates
£ security Roles
81, Field Security Profiles
I* Routing Rule Sets
Q+ Record Creation and Upda...

[#] sLas

Your license information is available in the License Key section of the configuration.

1. Contact InfoGrow Corporation at support@infogrowcroporation.com for a license key.
Be sure to provide us with your unique organization name and the product you are wishing to license.
2. Once you receive your license key copy and paste it into the License Key text box and click Save License Key.
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Enabling the Configuration and SmartMap Desktop User Entities

Lﬂ EEE Shiowr Depencencie@_ﬁ Publish u Update lcons >( Delete ﬁ' Managed Properties l@]ﬂelp -
ile

t‘.: Call Planner Entity
- 4 Information

Solution Call Planner General Primary Field Caontrols
8% Information Entity Definition ~
% Configuration
HE c%mnnents Display Mame * all Planner Entity
4 [ Entities .
) El Call Planner Entity Plural Mame ™ Call Planner Entities Ownership * User or Team
: E| Call Planner User Mame * Iigc_call::lamrentity Define as an activity entity.
[
_>E a User Primary Image Display in Activity Menus
Cption Sets
= p . Color .
Iﬁ Client Extensions
121 Wek Besaurces Description Definition of entities used by the Call Planner
2.. Processes

>+ Plug-in Assemblies
| 5dk Message Processing S.. -

@, senvice Endpoints Areas that display this entity
F_ﬂ Dashboards [ sales [ senvice [l Marketing o@ Settings
[# reports [ ] Help center

gﬁ Connection Roles
@ Article Templates
@ Contract Templates

g 20 Mg 2 D Enable for interactive experience

Options for Entity

1. Browse to Settings—>Customize the system and do the following steps for both the SmartMap Desktop Entity and
SmartMap Desktop User.

In the “Areas that display this entity” check the Settings box.

Publish your changes for both entities.

Close the Customization dialog box and refresh your browser by typing F5.

Both Entities will be available to configure under Settings—> Extensions.

vk W

Configuring Entities

To make entities available in the SmartMap Desktop application they need to be added to the SmartMap Desktop Entities
entity in Settings—> Extensions. Note, only entities that can be geocoded (have address information) should be added to this
group. To add select the new button and fill in the following:

1. Name — Name of the entity, friendly name that users will recognize.
2. Owner —filled in by default with user creating the configuration.

Q CRM SmartMap
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Friendly Entity Name — Required, name that will appear to the users in the application.
Entity Schema Name — Required, use schema name, case sensitive. Used for querying in the application.

Microsoft Dynamics CRM

+ NEw [Q DEACTIVATE [ DELETE 58 A

il ﬁ Publish All Customizations
ile

CALL PLANMER ENTITY : INFORMATION ~ Account

Account COﬂﬁg .= ' @ Fields

Solution Default Solution View: All
m
4 General T EOEEES A [ New X | Edit More Actions =
4 R Entities
4 B Account ~ | Name Schema Name
== address1_fax Address1_Fax
Name Account Config ? o
Views ;
*® . address1_freighttermscode Address1_FreightTermsCoc
Owner - il cnerts
Friendly Entity Nam:™* Accounts (& Fields addressi_latitude Address1_Latitude
* Keys
Entity Schema Nam Account L’_“j address1_linel Address1_Linel
. . &5 1:M Relationships
Search Attribute Name

Latitude ™
Longitude *
Rollover Cne
Rollover Two
Rollover Three
Rollover Four
Rollover Five

Rollover Six

Address1_Latitude
Address1_Longitude
Address1_Linel
PrimaryContactld
new_type

‘WebSiteURL

2 N1t Relationships
%ljj N:N Relationshi
:g Messages
52 Business Rules
&, Hierarchy Setti_
El Dashboards
-
> [#] Activity

address_line2

address1_line3

Address1_Line2

Address1_Line3

address1_longitude . Address1_Longitude

address1_name

Address1_Name

Search Attribute — Required, use schema name, case sensitive. Used by the application as the default search

type.

Latitude - Required, use schema name, case sensitive.
Longitude - Required, use schema name, case sensitive.

Minimum Radius — Required, will be the smallest radius value available for users to search.
Maximum Radius - Required, will be the largest radius value available for users to search.
Default Radius - Required, will be the selected radius value available for users when searching.

Rollover One — Required, use schema name, case sensitive. This will be the information that appears when
the users tap an icon on the map.
Rollover Two — Six — not required, use schema name, case sensitive.

Below is an example of a configuration of the Account entity. Note your fields may differ.

pg.10

CALL PLANNER ENTITY : INFORMATION

New Call Planner Entity -=

Call Planner Entity

Friendly Entity Nam ™
Latitude Field
Search Attribute ™
Minimum Radius ™

Default Radius ™

Rollover Fields

Rollover One Schema
Rollover Two Schema
Rollover Three Schem
Rollover Four Schema
Rollover Five Schema

Rollover Six

Accounts Schema Name *
Address1_Latitude Longitude Field ™
Name

25 Maximum Radius

40

Telephonel
Address1_Linel
PrimaryContactid
new_CustomerRating
WebSiteURL

Fax

Q CRM SmartMap
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Adding SmartMap Desktop Users

To enable users to use the SmartMap Desktop Application do the following:

1) Navigate to Settings—> Extensions—>SmartMap Desktop Users
2) Add each user as a new record.
3) Each new user will also need to be given the SmartMap Desktop security role.

Adding SmartMap Desktop Buttons

Three buttons are available in the download. These provide a way for users to open the SmartMap Desktop from either the
Contact, Account or Lead ribbon bar. Either one or all of the buttons can be installed depending on the organizations
preferences. To install the solutions, do the following:

1) Navigate to Settings—>Solutions
2) Import then publish the button solutions that are needed.
3) Refresh the browser for the buttons to appear on the imported entity.

Microsoft Dynam\'cs CRM = Sales | v Contacts | v AD. Woods | v
=+ NEw [ DEACTIVATE &3 CONMECT | ~ (G4 ADD TO MARKETING LIST ~ $8 ASSIGN < EMAILALINK X DELETE & SWITCH PROCESS FORM
Cf Share
CONTACT 1% Follow
A D WOOd S — 2 Run Workflow
[¥] start Dialog
E| Word Templates 3
4Summary [¥] Run Report »
E‘ Call Planner
CONTACT INFORMATION POSTS ACTIVITIES NOTES
Eﬁ Relationship 3
Full Name™ AD. Woods
Frter nne + here
Product Support

The organization’s CRM Administrator is entitled to unlimited email support through support@InfoGrowCorp.com.
Maintaining the CRM Administrator’s contact information, including an email address, with InfoGrow will make it possible for
us to share product update information, usage tips, and end user training videos.
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