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1. Introduction

With Rentallife, CRM Partners has developed a specific leasing industry CRM solution that can
professionally manage the entire leasing process of machinery, equipment and vehicles from quoting
through inventory management to maintenance and replacement investment planning. The new Rental
Solution is optionally both portal-compatible and suitable for mobile devices and allows a detailed
evaluation of the leasing transaction by device types, regions and customers. The reporting is user-friendly

by means of graphical representation.

This document describes
= Prerequisites configuration (Language)
- Steps to import Rental Life solution into CRM instance (Dynamics 365, v 9.1.0.7625)
- Field Service (8.8.1.45)

- Security roles and their privileges
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2. Additional Languages

RentalLife is supported in English and German language. English is base language, and solution will be in
English by default. If organization wants to be able to use Rental Life it in German, German languages
need to be installed before importing solution.

Check if desired language is already installed:

1. Go to Settings > Administration > Languages

Dynamics 365 - Settings ~  Administration 52 o t ¥ & ? .

Administration
Which feature would you like to work with?

E.'___—:} Aninouncements

Create, sdit. and dkeba annauncemants that sppsar in the Workplaos ars

.
~_4 System Settings Languages
St e farman for wanmus valis, St 3 Humbers, and currancy, Selbct The el Iackng. Maker 3nd SscEiTon A o BV SUppErt for scitional Enguagss

options for your arganization, Set Mrosod Dyram k apbons. Meanage mport csteganes

_ Auto-Numbering
Spaify th

= prafex numisr racts, caset Gquotes. Seders. arfces inveices. and campaiprs. Slbct the suffix length for contract

Privacy Preferences

Sat the privacy praderances for the organization. et and biling oations. and puirdhase aoditicnal ficanses, You st be-a mem
& System Notifications | Resources In Use
Vi PEarIant systam Messages sk 36 Scheduled Butags NOUACIIENS. | Vi utaiks aboun youT CUGRNIAGCY'S LS of Sarage. LI St and werkhows and dalogs
#  Yammer Configuration Diata Performance
~  Connect Microscft Dynamic: 385 I your enterprie Yammes netsork S Pevew analre and optimize the data scoess performance of components n your crganzabon
Tt

Eq Virtual Entity Data Sources
b

Al it cr JelGts connaCHOn Infrmatio for @xtemal it SoLoes uead by vrmual Gatass i thi systam,

2. Locate German language and check if it is enabled/installed
3. If German is not installed and user wants to install it, checkbox in front of German needs to be
enabled and installed by click on Apply. This will take few minutes, and CRM instance might

not be available for other users during this time.

Language Settings 7 X

Select the languages to enable for your organization, and then click Apply.

| Language 4 | Language Code | status | ver: {'_:.
e wau LisauEu it
-
Galician (Galician) 1110 Disabled 0f
v German 1031 Disabled X
Greek 1032 0.
-
]
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Language Settings ? X

Select the languages to enable for your organization, and then click Apply.

Confirm Language Change x
You have selected 1 language to change.
| 13 ()
D @ - e e the selected g o

Language Settings

Select the languages to enable for your organization, and then click Apply.
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3. Solution Import

3.1

Import of Rental Life solution

Go to the Solutions page and click the Import button. Please note that the language must first
be set in the development language. For example: if your system development language is

English, it must be set as in the screenshots below.

&2 Dynamics 365 « | Settings v | Solutions >

All Selutions v~

HF hew % Delete =3 Show Depandencies B import |33 Export clonea Patch [ Clone soiution 3 Apply Solution Upgrade | ()

| Name | Display Name Version Installed On J- | Package T..] Publisher
madynce_CustomerSe...  Customer Service Hub Patch 9.0.20.0621 9/13/2018 Managed Dynamics 365
msdynce_Customerser.. Customer Service Hub 9.0.5.0056 9/13/2018 Managed Drynamics 365
PluginProfiler Plug-in Profiler 2.0.00 9/10/2018 Managed CRM Developer Tools

Select Rental Life .zip solution file provided by CRM Partners and click Next

Select Solution Package @ Help

Select the compressed (zip or .cab) file that contains the solution you want to import and click

Back Mexd GCancel
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3. Next screen will show some solution information. Click on View solution package details for

more info:

Solution Information @ Help

Solution Information

MName: Rental Life

Publisher CRM Partners AG[crmpartnersag)

Package Type: anaged

View solution package details

0 By enabling this command, you consent to share your data with an external system. Data imported from

extern o Microsoft Dynamics 365 are subject to our taternent that can be accessed
here. Please consult the feature technical documentation formon atic
Back Next Cancel
4., View solution package details button will open following screen (click Close to go back):
[§7) Rental Life
* Solution Details
! [Rera Lre Name
| 20 Fackage Type:
“ Publisher Details
Display Name | rs AG Hame
Description
Phone | Email
Suppart Website [Fe
Street 1 [Garon var Nage ZIP/Postal Code
Street 2 [ 1L Country/Region
City [sarreveid
State/Province |
Solution Components
Name 4 Type | Descripti
S 8| rocess
B a
M| c
&
z " :
M4 Page1 3
Close

RentalLife2 - Installation and Setup Guide - English

Page | 7



crmpartners

5. On the next screen, option Enable any SDK message processing steps included in the solution

is enabled by default, so nothing needs to be changed. Click Import.

-
Import Options W Heip
Post Import Actions
#| Enable ary SDK message processing steps included in the solution
NOTE: New businass procasses will be in the state that is definad by the solution provider, The state of
processes that are aireagy on the system won Tt be changed
Back Import Cancel W
6. Import process starts and when done, message about successful import appears.

Note: Message might say that import was successful, but with warnings. This will happen if

German language is not installed on the instance.

[TTIT
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Importing Solution

Tre import of soiution: Rental Life completed with wamning

Date Time Type Display Name | Name

Status J&

&

e

M4 Pagel

L al ]

»

Download Log File Close

7. Download Log File button will provide more information about import and imported

components. Close, and publish changes.

-
\l l ¥,
4 New M Deicte 8B Show Depenerdies | 2 imoot G4 Bpot B Cone n Seich

B Core Soition

'Sicn_.fs:wo'

Upgrade B Import Tran:

5 Export Transations

Customer Serace Hub

Display Name version instalied On & | Package T..| Publisher Description
Rantal Lifz 1.2.00 /2012 Managed CRM Partners Mith RentziLife, CRM Partne e )
stamer Service Hub Patch 0. 2008M [ danaget Bnamics 385 Patch for Duramics 165 worklinad for sary
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3.2 Switch language (for logged in user)

1. Go to Settings button on upper right corner and select Options

;

Print preview

farketpiace Maore Actions =

Apps for Dynamics 365 Yy
See Welcome Screen
About

Privacy & Cookies

2. Go to tab Languages, and switch User Interface to desired language

Set Personal Options

“hange the default display setting personalize Microsoft Dynamics 365, and manage your email templates.

Genera. Synchronization Activities Formats Email Templates Emall Signatures Ema Privacy Languages

Select the language you prefer to see Microsoft Dynamics 365 displayed in

Note: This will switch entire CRM interface into selected language, not just RentallLife solution.
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L. Configurations

Post solution import, we have to add few records that will be used by app to work
4.1 Bookaing Status

Base data needs to be created manually to have additional booking status values

Name Status Fields Service Status [Status Color
Delivery  |Committed |Scheduled FF8769
Return Committed [Scheduled FFABO3

RentalLife2 - Installation and Setup Guide - English Page | 11



crmpartners

CRM solution RentalLife comes with 5 security roles that can be assigned to users.

5.1 Security Roles

0.1.1 RLFS - Administrator

User with “Rental Manager” security role will able to cretae/update/delete the all the master (Subject,
Products, Cost/Offerings, Deprecation, Price List) and daily records (Lead, Opportunity, Quote, Order,

Invoice, Repair) into system. He will br the system administrator for “Rental Life”
5.1.2 RLFS — Sales Person

User with "Rental Person” security role will able to cretae/update the all the master (Subject, Products,
Cost/Offerings, Deprecation, Price List) and create/update/delete all daily records (Lead, Opportunity,

Quote, Order, Invoice, Repair) into system.
5.1.3 RLFS - Seruice Person

User with “Service Person” security role will only able to update the repair/maintenance task into system

that will update the assets into background.
5.2 Assign security roles to users

1. Open Users in CRM from Settings / Security / Users

Mafeling Jeaiiiich)

Business Customization System Process Center

Business Managsme... m Customizations Administration Email Configuration n Processes
Templatas E Solutions E Activity Feads Confi.. E hicroscft Flows

%ﬂ Product Catalog Microsoft AppScurce m Data Management E Activity Feeds Rules
s = = : ;
Service Management E Plug-In Trace Log System Jobs Dynamics 365 App f...
Document Manage.. Sales A
% Auditing

RentalLife2 - Installation and Setup Guide - English Page | 12



crmpartners

Dynamics 365 ~ = Settings v | Security
Security

Which feature would you like to work with?

Users
Add new users, Edit infomation abouiusers and deactivate user records, Manage the tea
licenses assigned to users,

Security Roles
N i ; i =
éﬂ{}. Create new security roles. Manage and delete existing security roles for your organization

Field Security Profiles

’_“:@ Manage user and team permissionsto read, create, or write information in secured fields.

Positions

T
F Add new Position. Modify the Position.description,

15,

ra

=l

(=]
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2. Select user, and click assign roles
4 NEW & EDIT &5 APPROVE EMAIL &5, REJECT EMAIL %4 PROMOTE TO ADMIN I wp MANAGE ROLES I
+ Enabled Users v
] | Full Name | Site | Business Unit
First Admin testormpOs
Rental Manager testermp08
Rental Person testcrmpOs8
Sales Manager testcrmp0&
Sales Person testcrmp0s
Service Person testcrmpO2
3. Select one or more Rental Life roles and save
Manage User Roles x

What roles would you like to apply to the 1 User you have selected?

Relationship Insights Admin testcrmpda
\#*| Rental Manager (Rental Life) testcrmpa

Bertat Person (Rental Life) testcrmpdd

Sales Manager testcrmpda |
#| Sales Manager [Rental Life) testcrmpdd

Sales Persan [Rental Life
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6. Templates

6.1 Template Types

Document templates available for RentalLife solution are:
1. Quote Rental Business
2. Order Rental Business
3. Invoice Rental Business
These templates will be used to generate quotes, orders and invoices based on information in CRM

provided for Rental management.
6.2 Add templates to CRM

1. Go to Settings > Templates

Si—‘fﬁiﬂgﬁ Templates
Mitkeii ‘ \ 1o
Customization System Process Center
m Custamizations ﬁ Adminisiration Email Configuration E Processas

Solutions m Securnty Actinty Feeds Confi.. E Microsoft Flows
Product Cataleg Ia Microsoft AppSource m Data Management E Activity Feeds Rules

-"\‘;} Service Management E Flug-In Trace Log System Jobs Dynamics 365 App f...

Document Manage... Sales Al

% Auditing

2. Click on Document Template

f; i Dynamics 365 +

o A Mew version of Organization [nsighls dashboard is available. See how it can hielp you drive end user adoplion and stay ahead of support issues.
Templates

Which feature would you like to work with?

F Article Templates ' L Contract Templates

Create ano mansgs ter piEtes L-ﬁ Cregle Bnd manage lemoiEies for o niracis

Email Templates T '|.\'"| Mail Merge Templates

LR Creste e manags tempisie o sl messages L Uploes 2nd manage Ward &

— | %  Deocument Templates

1" Creste an

il Signatures

Brags bempistes
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3. Click New to upload new template

Create template from Dynamics...

Select a template to create:

B Excel Template @= Word Template
Select data:
Filter oy entity Crder v

4. Select Word Template, and corresponding Entity (Order, Quote or Invoice) and click Upload.
5. In next step, add template corresponding to the entity that was selected in previous step, and

click Upload.

Upload Template

Drag a file here or browse to upload a file.

Order Rental Business.docx

@ Upload I | Cance
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6. Next time when going through Rentallife process, proper template will appear on Quote, Order

and Invoice form.

3 RemtalLife St

0 A Mew version of O pardzation Insights dashboard is avallabhe, See tovw Il can hely you difve end user atoplion and stay abead o sipport fssses,

4 new I DELETE ['{ OREATE ORDER. [} PRINT QUOTE FOR CUST.. & PROCESS = 52 assiGy ) SHARE €5 EMAIL A LINK % RUN WORKFLOW

] Start Dialog
I QUOTE : RENTAL BUSINESS = I

Lol =

reate Word Template

) blirecuestad assets aualziis e

4 Summary

FamM3H1 PRODUCTS

= Toc Date From
] Hop WWI Laptopl? MOT120 O1/MNow1E 10/Mov/18 0 200000
Rentall
B Lsptop WWI Laptop12 MO120 01/Mov/18 10/Mov1E 10 200000
anta &
INFORMATION A & Pre.F HIY

SALES IN
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