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Bulk email to customer 
App for Microsoft Dynamics 365 Business Central 

 

Send bulk PEC email (“Posta Elettronica Certificata” – Certified Electronic 

Mail) to customers in Microsoft Dynamics 365 Business Central. The app 

allows you to select N customers from their lists to create a single email 

with multiple recipients. 

How does it work 

The Bulk Email to Customers App allows 

you to send bulk e-mail to Customers. 

For example, to send an e-mail to several 

customers, we open the Customer List and 

select the recipients. 

 

Clicking on Actions->PEC Email->Send mail PEC: 

 

Quick guide: 

1. open customer 

2. select recipients 

3. send 

 



 

 
 

The System will open an e-mail with the fields Sender and Recipient pre-filled 

according to the Email field in the Customer card. If the Email field is empty, 

the system will not add the recipient to the email. 

You can then write a text and / or attach documents and then send.  

 

 

 

 

 

 

 

 

 

 

 

 

NB 

The e-mail will be opened by the system in the default 

email client in the PC Settings. 

We recommend that you enable enable pop-up 

windows opening in the web browser. 


