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1. Introduction

The modern ERP system, regulates the flow of information and document, for the typical business
process, in an enterprise. The basis for the illustration and controlling of the processes are master
data used in the system, which are administered based on the concerned structure of the firm per
client.

Over the wvirtual clientcsl i(eanltsot ashde sdhaptwehri ch o

tables can be made available cerrally for all clients.

Additionall vy, OMaster data synchronizationd6 (or
table or even individual fields from a table can be administered cross-client.

1.1 Levels of the master data administration

Data administration per client / company accounts

Data of a legal entity are summarized over a company account (standard). Partly, these data are
already comprehensive with Dynamics 365 for operations. (E.g. global directory).

Modul e O0Master daotnad synchroni zati

The central data that are to be partially used in other company accounts can be distributed over

OMaster data synchronizationdé tools into other
during recording, changing, or deletion over all defined company accounts (common use of certain
data segments). The modul e oOMaster data synchi

synchronization of individual tables.

1.2 Master data synchronization

The parameterization of the master data synchronization determines more than just a superficial,
an understanding of the databases, tables and data models. The conditions for the employment of
this tool are the parameterization in a test environment and thorough tests of the settings.
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1.3 Limitations

1.3.1
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Although multi company tool offers extensive synchronization possibilities, we need to ensure
that meaningful data is distributed beyond the client limits based on individual cases.

Tables

Techni

(0]

r

cal ly i

t is

SO

t hat onl

y the

tabl es whi

0 P a r a meatlable for tha selectiom. Further Table Group is also possible, however the
individual case is to be always checked.
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1.3.2 Several clients in a table
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The tables which differ in the data set of the client (DataAreald) are to be excluded from the
synchronization. There ae exceptions in the synchronization of special tables (e.g. article) that
have already been considered. The admission of further tables in principle is possible, however

individual cases needs to be checked.

1.3.3 Extends

Extends are the tables which tave another table or View as a basis. Therefore, no data can be
maintained and/or changed in these tables. This must take place in principle at the data

origination.

In the following illustration, an example of such a table can be seen.

Quick Launch (Ctrl+Q P - B X

Santosh Yadav ~
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1.3.4 Virtual Company Accounts

oVuat company Accountsdé functionality is depr
functionality cannot be used any more for the synchronization of master data. However, Master

data synchronization tool supports the tables, which used virtual company accounts for
synchronization of master data in earlier versions.

1.3.5 Other limitations

There can be limitations even with individual fields. Especially in the fields where the
data content can be global or only local.

Example If a worker is approved only in an enterprise / a client and not in others, however the

field is included in the synchronization.

In such a case, we can exclude the corresponding field from the synchronization.

1.4 System- / Module upgrades

Dynamics 365 for operations can be developed further by Microsoft. Therefore, it is concerned for
changes and/or extensions again and again with the tables. This fact, reflects that, all tables in a
synchronization must be checked with each update.

Therefore, a functional examination of the master data synchronization into the updates procedure
must be planned.

Approach (see next picture):

1. Each table is to be updated - > check whether new fields have been added. If we click on
ORefreshdé button, added/ delenhetdhepdBiedd$§odesdstr

2. Activate the Info-Flag - > if not already permanently active, the Info -Flags should be activated,
and are executed in the organizational process by the functional department. These should also
examine the result.

These proceduresshould be tested according to the User Acceptance test.
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Dynamics 365 v

Finance and Operations

Save

-+ New [ii] Delete

GENERAL  OPTIONS O

SYNCHRONIZATION PARAMETERS

Vendor groups

Table definitions

Organizati >
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> BaseData > Synchronization parameters

Lines Header

A~
v | Synchronize | Table name Table name Synchronization group T | Apply filter | Always synchr... | Synchronize de... | Synchroniz Block after in... | Initialize Notify a
LedgerJournal... | Name of journal D D D D D
D CustParameters | Customer parameters ‘ Customers [:] ‘ [:I I:] D E]
CustTable Customers Customers D
m T P—— 010 ] ] I M7
VendGroup Vendor groups ‘ Vendors s E] D D
[_] VendParamete... | Vendor parameters Vendors L] U M I_] U M U
71 VinnAT~hin Vinndnre Vinndnre 1 71 71 1 7 [ 7
General N
IDENTIFICATION SYNCHRONIZATION Block after insert MISCELLANEOUS
Table name Synchronize No o Synchronization group
VendGroup Yes fi./' E——
Table name Always synchronize Yes (o Apply filter
Vendor groups Yes No <.:'
Ba DELETE Reference table ID
INFO No Synchronize deletion 4285
otify after insert No (o
s ® S~,'1:"rc"w:f d::j'ﬂém references
Yes e
Notify after update
Yes (@

Call Synchronization

The synchronization can be called by any client, since the tables of the synchronization are global.

Synchronization facility:

Call: [Client] > Organization administration > Setup > Base data synchronization

4 Base Data Synchronisation

Value conversion per company
Synchronization groups

Synchronization parameters

<Confidential> See Avanadeds Dat a
Protection Standard ©2018 Avanade Inc. All Rights Reserved

Avanade Master Data Synchronization
User Documentation

&5 avanade




&> avanade

Synchronization executio n:

Call: [Client] > Organization administration >Periodic > Synchronization

4 Periodic
Batch processing
Calendar cleanup

Delete inactivated addresses

Synchronization

2.1 Parameterization

Pagg 10

The screen for the settings of the master data synchronization can be found under

Call: [Client] > Organization administration > Setting s > Base data synchronization

4 Base Data Synchronisation

Value conversion per company
Synchronization groups

Synchronization parameters

For the Parameterization, it does not matter as in which client the settings are made,

since these are valid crossclient.
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2.2  Screen for synchronization settings

As per the form pattern used in Dynamics 365 for operations, there are Ul changes in
Synchronization settings screen.

Below is the Navigation path for synchronization parameters form.

Call: [Client] > Organization administration > Settings > Base data synchronization
>Synchronization parameters

4 Base Data Synchronisation

Value conversion per company

Synchronization groups

Synchronization parameters

|

As per standard, the synchronizatbn settings screen provides 3 views. Below screenshot explains

different views available.

Dynamics 365 v Operations Organization administration > Setup > Base Data Synchronisation > Synchronization parameters

J Edit -+ New [i] Delete DRAFT

PERSONALIZE PAGE OPTIONS SHARE
Always open for editing Security diagnostics Get a link ™

Personalize this form Advanced Filter/Sort

Add to workspace Grid view

Line view

Click the edit button to make changes. Header view
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2.2.1 Grid view

This is the default view once the form opens. User c:
button. The user can navigate to the line view by clicking on table name.

Dynamics 365 v Finance and Operations Organizati » > BaseData > Synchronization parameters

B Save = -+ New [i] Delete GENERAL OPTIONS 0O

SYNCHRONIZATION PARAMETERS

| O Filter
v | Synchronize | Table name Table name Synchronization group Apply filter | Always synchronize ch. oc... | Initi h synchronization
CustGroup Customer groups
DivTerm Terms of delivery
DocuRef Document references

LedgerJournalName | Name of journal

A ORORROR
oaopooooonz
RIOROrROOnoOO
ROk E
OOk EOoO0OOor
RIOOBbrOOnoo:
ala (&l AlelRREIEIE
RORREO0OO00OR ?
Odrbooooor z

CustParameters Customer parameters | Customers
CustTable Customers Customers
InventTable ltems Products
| VendGroup Vendor groups Vendors %/
VendParameters Vendor parameters Vendors
VendTable Vendors Vendors

2.2.2 Header view

Dynamics 365 v Finance and Operations Organizati > > BaseData > Synchronization parameters USMF

Bl Save | | New [i] Delete GENERAL OPTIONS ©

SYNCHRONIZATION PARAMETERS

Vendor groups Lines | Header
Table definitions A
v ronize ‘ Table name Table name ‘ Synchronization group T ‘ Apply filter ‘ Alw... ‘ Sync ‘ Syn.. ‘ Bloc... | Initialize ‘ Not... ‘ No... | Batch synchronization
LedgerJournal... | Name of journal [:l D I:] D D [:] D
D CustParameters | Customer parameters | Customers I:l D I:] D L__] D D
CustTable Customers Customers D D D
D InventTable Items | Products D D D D |
VendGroup ‘ Vendor groups Vendors M |:| ‘ D ‘ D D
D :VendParamete.‘. | Vendor parameters Vendors D |:| D |:] D [:I D
[ VianATARIA [ \tnmAAre VinmAnre (| A A 1A 2 A i
General N
IDENTIFICATION SYNCHRONIZATION Block after insert MISCELLANEOUS
Table name Synchronize No C Synchronization group
Table name ynchronize Yes [ ] Apply filter
Vendor groups [ ) No (@ )
Batch synchronization i Reference table ID
INFO No (\'. : Synchronize :|E'?t on 4285
Notify after insert No (@ )
Synchronize document references
s @ VYes e Force delete all
Notify after update No ( ._ )
w
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2.2.3 Line view
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