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1. Introduction  
 

 

The modern ERP system, regulates the flow of information and document, for the typical business 

process, in an enterprise. The basis for the illustration and controlling of the processes are master 

data used in the system, which are administered based on the concerned structure of the firm per 

client. 
 

Over the virtual clients (also see chapter 7 òcross-client tablesó), which is standard functionality, 

tables can be made available centrally for all clients. 
 

Additionally, òMaster data synchronizationó (or) òMulti Companyó module is a tool, with which a 

table or even individual fields from a table can be administered cross-client. 

 
 
 

1.1 Levels of the master data administration  
 

 

Data administration per client / company accounts  
 

Data of a legal entity are summarized over a company account (standard). Partly, these data are 

already comprehensive with Dynamics 365 for operations. (E.g. global directory). 
 

Module òMaster data synchronizationó 
 

The central data that are to be partially used in other company accounts can be distributed over 

òMaster data synchronizationó tools into other clients. The synchronization ensures the updating 

during recording, changing, or deletion over all defined company accounts (common use of certain 

data segments). The module òMaster data synchronizationó is a very powerful tool for the 

synchronization of individual tables. 
 
 

 

1.2 Master data synchronization  
 

 

The parameterization of the master data synchronization determines more than just a superficial, 

an understanding of the databases, tables and data models. The conditions for the employment of 

this tool are the parameterization in a test environment and thorough tests of the settings.  
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1.3 Limitations  
 

 

Although multi company tool offers extensive synchronization  possibilities, we need to ensure 

that meaningful data is distributed beyond the client limits based on individual cases.  
 
 

1.3.1 Tables 
 

 

Technically it is so that only the tables which are allocated in the Table Group òMainó, òGroupó 

or òParameteró are available for the selection. Further Table Group is also possible, however the 

individual case is to be always checked. 
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1.3.2 Several clients in a table  
 

 

The tables which differ in the data set of the client (DataAreaId) are to be excluded from the 

synchronization. There are exceptions in the synchronization of special tables (e.g. article) that 

have already been considered. The admission of further tables in principle is possible, however 

individual cases needs to be checked. 
 

1.3.3 Extends 
 

 

Extends are the tables which have another table or View as a basis. Therefore, no data can be 

maintained and/or changed in these tables. This must take place in principle at the data 

origination.  
 

In the following illustration, an example of such a table can be seen.  
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1.3.4 Virtual Company Accounts  
 

 

òVirtual company Accountsó functionality is deprecated in Dynamics 365 for Operations. This 

functionality cannot be used any more for the synchronization of master data. However, Master 

data synchronization tool supports the tables, which used virtual company accounts for 

synchronization of master data in earlier versions. 
 

1.3.5 Other limitations  
 

 

There can be limitations even with individual fields. Especially in the fields where the 

data content can be global or only local. 
 

Example: If a worker is approved only in an enterprise / a client and not in others, however the 

field is included in the synchronization. 
 

In such a case, we can exclude the corresponding field from the synchronization. 
 
 

 

1.4 System- / Module upgrades  
 

 

Dynamics 365 for operations can be developed further by Microsoft. Therefore, it is concerned for 

changes and/or extensions again and again with the tables. This fact, reflects that, all tables in a 

synchronization must be checked with each update. 
 

Therefore, a functional examination of the master data synchronization into the updates procedure 

must be planned. 
 

Approach (see next picture): 
 

1. Each table is to be updated - > check whether new fields have been added. If we click on 
 

òRefreshó button, added/deleted/updated fields get updated in the òFieldsó section. 
 

2. Activate the Info-Flag - > if not already permanently active, the Info -Flags should be activated, 

and are executed in the organizational process by the functional department. These should also 

examine the result. 
 

These procedures should be tested according to the User Acceptance test. 
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2. Call Synchronization  
 

 

The synchronization can be called by any client, since the tables of the synchronization are global. 
 

Synchronization facility:  
 

Call: [Client] > Organization administration > Setup >  Base data synchronization   
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Synchronization executio n: 
 

 

Call: [Client] > Organization administration >Periodic >  Synchronization   
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

2.1 Parameterization  
 

 

The screen for the settings of the master data synchronization can be found under 
 

 

Call: [Client] > Organization administration > Setting s > Base data synchronization   
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

For the Parameterization, it does not matter as in which client the settings are made, 

since these are valid cross-client. 
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2.2 Screen for synchronization settings  
 

 

As per the form pattern used in Dynamics 365 for operations, there are UI changes in 

Synchronization settings screen. 
 

Below is the Navigation path for synchronization parameters form. 
 

Call: [Client] > Organization administration > Settings > Base data synchronization  

>Synchronization parameters   
 
 
 
 
 
 
 
 
 
 
 
 
 

As per standard, the synchronization settings screen provides 3 views. Below screenshot explains 

different views available. 
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2.2.1 Grid view  
 

This is the default view once the form opens. User can update the setup in the tables by clicking on òEditó 

button. The user can navigate to the line view by clicking on table name.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

2.2.2 Header view  
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2.2.3 Line view  
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