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Tagging for Microsoft Dynamics CRM (v3)

POSTS ACTIVITIES NOTES Tags

Both Auto posts User posts Attended Webinar
Amy Alberts (Sample Data) Search for existing tag...
Formula 1 tag created for Vincent Lauriant
Today

Amy Alberts (Sample Data)
Golf tag created for Vincent Lauriant

Today

Amy Alberts (Sample Data) Company

Theatre tag created for Vincent Lauriant & A Datum

Today

Amy Alberts (Sample Data) RECENT CASES + E
Hot! tag created for Vincent Lauriant

7/3/2016 2:31 PM Case Title Case Number
Vincent Lauriant No Case records found.

% Contact: Created By Jamie Reding (Sample Data).
On Vincent Lauriant's wall

An easy and intuitive way to apply ‘tags’ to
records in CRM
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Why tagging?

Tagging has become a very normal way for content creators and consumers to apply unstructured
categorization to information. You are probably already very familiar with concept of tagging in
applications and services such as Twitter, Blogs, Outlook, SharePoint — in fact probably the majority of
systems you interact with on a day to day basis provides tagging features. Except Microsoft Dynamics
CRM that is! Until now...

The benefits of tagging are well documented, some we have listed here:

1. Allows users to add terms meaningful to the user creating or editing information (and not just
those terms allowed by a single classification authority)

2. Establishes relationships between information stored in records and the people connected to
the information (both content creators and consumers)

3. Is easy to undertake, and users feel comfortable doing it
4. Great for aggregating information, and harnessing the collective categorisation of users
5. It provides multiple access points to information instead of just structured relationships

6. Allows discovery of a range of other items tagged by other users

7. It gets everyone involved as people freely choose the relevant tags they regard as appropriate to

their own information and the information of others

What does the Tagging solution do?

XRM Consultancy’s Tagging solution allows users to ‘tag’ any record in CRM with either their own tags or

previously entered tags. It can be configured so that only a predefined set of tags can be used however
the normal set up is that anyone can contribute to the tag ‘pool’.

User’s simply enter a word or phrase they wish to tag a record with. As they start typing existing tag
matches (including matches against any synonyms associated with the tag) are automatically displayed
for users to select, and if no match is found the user’s new tag is added to the Tag ‘catalogue’ (if they
have the appropriate security roles — see Security Roles section below for more details). The Tag
catalogue is a very simple Organization level entity (this means tag records are not ‘owned’ by any user
and are available to for all users to see — provided they have at least read access to the entity).

When a ‘tag’ is associated with a CRM record a Connection is made automatically (using the standard
CRM Connections functionality) to save the Tag association. Because we are using the Connections
functionality you can use Advanced Find to query your tag associations.
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With version 3 of our Tagging solution you can now tag multiple records at once and add color coding to

your tags.

Dashboard

A sample “Tagged Content” dashboard is provided to show the tagged items. Users can filter and search

tags, view Tag charts and open Tag records from within the dashboard.

Tagged Content *

Tag Trends by Day

Tagged ltems (Last31 days)

12

Count of all Tags

]

4

; .

ol -

6/8/2016 7/3/2016 7/6/2016
Tag Crested On
Bl Theatre B Golf B Formula 1
Bl Attended Webinar
Tagged ltems +
Search for recards D
Connected To Type (To) Connected From

PR Vincent Lauriant Contact @& Attended Webinar
X Vincent Lauriant Contact & Formula 1
X Vincent Lauriant Contact & Golf
X Vincent Lauriant Contact @ Theatre
X Vincent Lauriant Contact @ Hot!
B Alpine Ski House Account & ProjectZ
= Adventure Works Account @& ProjectZ
& A Datum Account @& ProjectZ
& Alpine Ski House Account @& ProjectY

Auto posts to “what’s new” feed

The Tagging Solution provides a workflow that posts new Tag associations to the “what’s new” feed. By

Tag Cloud
Attended Webinar, Breakfast Event, Follow up, Formula 1, Golf,

Hot! Project A, projectx, Project Y, Project Z,
Theatre

Top 10 Tags

Tagged ltems

Golf
Formula 1

Attended Webinar

default only standard CRM entities are configured but you can modify the workflow to add custom

entities.
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what's new =

Enter post here POST
All records ~ | Both Auto posts User posts e o
Bruce Buxton
Live Project tag created for A, Datum Corporation (sample)

Today 7:02 AM

Tag record
The Tag record shows all records connected to the tag. The associated records can be opened directly
from the Tag record window.

TAG : INFORMATION

This is a tag wth synonyms -=

4 Tag Details

Tag”* This is a tag wth synonyms Tag Count A3

Parent Parent Tag Synonyms similar, akin, analagous, comparable
» Colors

«Tagged Items

Tagged Items
Connected To Type (To) Created On 4

& Alpine Ski House Account 7/3/2016 2:1...

& Adventure Works Account 7/3/2016 2:1...

% A. Datum Account 7/3/2016 2:1...
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Synonyms
A Tag can have a list of comma separated synonyms associated with the Tag. When a user is typing in
the Tag form area, if any of the synonyms match, the Tag will be available for selection in the Tag search

results.
Tag Details
Tag™ This is a tag with synonyms Tag Count 82
Parent Parent Tag Synonyms similar, akin, analogous, comparable
Tags
ana
This is a tag with synonyms [analogous)
Parent Tags

A Tag can be designated as a ‘Parent’ which allows categorization of Tags. You are able to specify a
parent tag name or names for a given Tag entry box on a record form and then only Tags in with this
parent will be shown in the search results. Tags created when a parent is specified will be created and
automatically assigned to this parent. See example form below with 3 tag entry boxes each with a
parent tag specified:

XRM Consultancy Tagging: What does the Tagging solution do?
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Tags
General Tags

General Tag One General Tag Twao On watch list

This should have a parent

Interests

Foodie Formula One Galf

Event Tags

Interested in Breakfast Event Summer Event 2015 Attendee

See the section below for the configuration options.

Tag Colors
You are able to customize the color of your tags. This can make important tags stand out or can be used

to group similar tags. You have the ability to select a color for the tag background, border and font color.

Tags

Search for existing tag...

Expand the Tag Color tab on the form to set the color using the built-in color pickers.
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TAG : INFORMATION

Hot! =

4 Tag Details

Tag* Hot! Tag Count a3

4Colors
Background Col Border Color Preview

g u =

Sample Tag

Ol [roo0 X[m0 X | [mm
ncel  choose cancel  choose cancel  choose

Security Roles
The Tagging Solution comes with 3 security roles which provide different levels of Tagging functionality.
A user must have one of the 3 roles otherwise they will be presented with the following error:

Tags

You do not have the correct permissions to use
Tagging. Please contact your system administratar.

The 3 roles are:

Tag Reader — allows the user to see the tags already associated to a CRM record. This user cannot add
new tags to the record.

Tag Associator — allows the user to see tags already associated to a CRM record and add associate
further tags from a catalogue of already defined tags. This user cannot add new tags to the Tag
catalogue but is able to remove the associated tags from the CRM record.

Tag Writer - allows the user to see tags already associated to a CRM record and add associate further
tags from a catalogue of already defined tags or create a new tag (which is also added to the catalogue).
This user can remove the associated tags from the CRM record or delete Tags records. Deleting a Tag

XRM Consultancy Tagging: Security Roles
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record from the catalogue will remove the tag association from all records that were associated with the
record.

Download for free

Tagging from xRM Consultancy is currently available as a free or purchased managed solution download.
The free solution allows you to create up to 25 tag connections. If you would like us to extend the
capability of Tagging please get in touch — sales@xrmconsultancy.com.

Installation

Import the Tagging solution
1. Download the managed solution from http://www.xrmconsultancy.com/what-we-do/tagging-

for-microsoft-dynamics-crm/
2. Navigate to Settings > Customization > Solutions and choose Import from the gird menu.
Locate your downloaded solution zip file and follow the instructions in the import wizard.

4, Publish Customizations.

Enter License Key (not required to try)
1. Make sure you have purchased your key
a. Purchase from http://www.xrmconsultancy.com/what-we-do/tagging-for-microsoft-

dynamics-crm/

2. Open the Content Tagging solution from your Solution list

XRM Consultancy Tagging: Download for free

(00)
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3. Make sure you are on the Configuration page

Solution: Content Tagging by xRM Cansultancy

#* Information

¥, You cannot directly edit the components within a managed solution. If the managed properties for solution components are set to allow customization, you can edit them in the

"~ Customizations area or from another unmanaged solution.

Solution Content Tagging by xR...

87 Infarmation
5 Configuration
Components
1 [ Entities
j Option Sets
¥ Client Extensions
|@] Web Resources
T Processes
[ «i3 Plug-in Assemblies

.ﬂ Sdk Message Processing ...

@5 Service Endpoints
£&] Dashboards

@ Reports
@a[nnnemnn Roles
rticle Templates

Contract Templates
E-mail Templates

g Mail Merge Templates
s?ie(urity Roles

&), Field Security Profiles

Status: Existing
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EMD-USER LICENSE AGREEMENT FOR CONTENT TAGGING SOLUTION. IMPORTANT PLEASE READ THE TERMS AND
COMDITIONS OF THIS LICENSE AGREEMENT CAREFULLY BEFORE CONTINUING WITH THIS INSTALL: XRM
CONSULTANCY"s End-User License Agreement ("EULA") is a legal agreement between you (either an individual or a
single entity) and XRM COMNSULTAMCY LIMITED. for the XRM COMSULTANCY LIMITED software product(s) identified
above which may include associated software components, media, printed materials, and "online” or electronic
documentation ("SOFTWARE PRODUCT"). By installing, copying, or otherwise using the SOFTWARE PRODUCT, you
agree to be bound by the terms of this EULA. This license agreement represents the entire agreement concerning
the program between you and XRM CONSULTAMNCY LIMITED, (referred to as "licensee"), and it supersedes any
prior proposal, representation, or understanding between the parties. If you do not agree to the terms of this
EULA, do not install or use the SOFTWARE PRODUCT.

The SOFTWARE PRODUCT is protected by copyright laws and international copyright treaties, as well as other
intellectual property laws and treaties. The SOFTWARE PRODUCT is licensed, not sald.

1. GRANT OF LICENSE.

The SOFTWARE PRODUCT s licensed as follows:

| Accept Terms and Conditions |

4. Click Accept Terms and Conditions

5. Afew seconds may pass before you are presented with a link to the Configuration record:

XRMConsultancy

Content Tagging Solution
Terms and Conditions Accepted Fri Oct 04 2013 12:471:13 GMT+0100 (GMT Summer Time]),
Open Tagging Configuration

Copyright ©2016 xRM Consultancy Limited
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6. Open the Tagging Configuration record and enter your License Key

7.

== Tagging Configuration
(] 2 S
“~ Tagging Configuration
4 General
Mame * Tagging Configuration
License
License Key GTDSL u ] n L,
License Key Status Valid License Key Expiry  |12/31,/9999 [ﬁv]
License Key CRM  [xRMCTest11 License Key ID J1o
Organization

Unigque Mame

License Key Users ISC-

Close the configuration record and you will be able to create as many tag connections as you
like!

Configure your forms to display the Tags

To display the Tags area you will need to modify your existing forms (or create a new one). We haven’t

included any preconfigured forms as you (not us!) know where is best to place the Tags for your users.

Don’t worry it is easy to do if you don’t know how — we show you how to set it up for the Account entity

below, but the process is the same for any other entity.

1.

N

W

5.

As a User with Customization privileges navigate to an open an Account Record

From the ... (more commands) menu item choose Form Editor or the Customize tab (classic
forms) choose Form to open the form editor.

Select the tab you wish to position the Tags (or create a new Tab)

From the ribbon select Insert > Web Resource tab

m HOME INSERT

[ [ [ [ [ [ [ }1 1 Spacer
_] Ll 4| Ll Ll |:| |:|:| |:| _" MlFRAME
Cne Twa Three Faur Cine Twia Sub-Grid _ Web Mavigation
Column Columns Columns Columns  Column Columns Resource Motes Link
Section Tab Control

Search for the Tagging.html web resource and configure the settings on the General and
Formatting tabs exactly as below. We recommend that Tag web resource occupies at least 10
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rows on the form for optimal viewing.

Web Resource Properties
Madify this Web resource's properties,

Specialist Microsoft CRM Services

Web Resource Properties
Modify this Web resource’s properties.

General | Formatting | Dependencies
Web resource

Web resource* @] ¥me_/Tagging html

Field Name and Properties

Name * WebResource_Tagging
Label * Tags

[ Display label on the Form

Wisibility
[¥lvisible by default
Shnwthis ‘Web Resource in Read Optimized Form

‘Web Resource Properties

Custom
Parameteridata)

() Restrict cross-frame scripting, where supported.

Pass record object-type code and unique identifier as parameters.

Save and Publish your form

General Formatting Dependendies

Layout

Select the number of columns the control occupies:

(®0ne column

000
0
000
oon

(CiTwo columns

(Three columns

Four columns

B
00 o0 HDD
oooj |odo 0d

Row Layout
Select the number of rows the control occupies.
Mumber of Rows 10

DAutnmat\caHy expand to use available space.

scrolling

Select the scrolling type for the IFRAME.

<

Serolling Mever

Border
Specify whether a border is displayed.
[Ipisplay barder

7. Refresh the Account Record and you should see the Tag section

Optional Parameters
There are optional parameters that let you control the behaviour of the Tagging form interface:

1.

resultslimit — default is 5. This option determines how many Tags are shown in the drop down
list that match the current search criteria. You should alter the Row Layout (on Formatting tab)
to match this parameter. It is useful for when you only want the Tagging interface to only take

up only a specific number of rows in your form. Minimum suggestion is 5.

minsearchchars — default is 2. This

option determines how many

characters a user must type before any
matched Tags will be returned in the
drop down list. Useful for enhancing
performance when your Tag library is

many thousands of records.

parent — default is for Tag search results

to show all Tags. Setting the parent

parameter allows you to specify one or more Tags that have been designated as “parents” (i.e.
they can have child tags associated to them). Multiple values can be specified and are separated
by a comma. When a parent is specified new tags that are created have this parent defined. If

Copyright ©2016 xRM Consultancy Limited
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resultslimit=10]minsearchchars=2

Custom Parameter{data)

Restrict cross-frame scripting, where supported.

Pass record object-type code and unique identifier as parameters,
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there is more than one parent specified then new tags are created with a parent of the first
parent specified in the list.

4. excludeparent — default is for Tag search results to show all Tags. This option allows you exclude
specific Tags which have the defined parent or parents. Multiple values can be specified and are
specified by a comma. New Tags are created without a parent defined.

5. allowparentselection — default is ‘false’. Set to ‘true’ to enable Tags which have been defined as
parents for selection in the search results.

Separate the parameters by the pipe character: |

Example: resultslimit=10| minsearchchars=3 | parent=Preferred Music Type,
Interests|allowparentselection=true

Example: resultslimit=10| minsearchchars=3 | excludeparent=Interests,Events

Configure the Tag cloud for a Dashboard

Tagged Content ~
Tag Cloud

2015 Launch Party, Events, Foodie, Formula On €, General Tag One,
General Tag Two, General Tags, Golf, Interested in Breakfast Event, New Tag, On

watch list, Summer Event 2015 Attendee, Tag Two

To add the Tag Cloud to a Dashboard select the xrmc_/TagCloud.html web resource. All tags associated
to records are displayed by default. If you wish to display the Tag Cloud for a specific parent tag enter
parent=[parent tag name] in the Custom Parameter field (see below).

XRM Consultancy Tagging: Installation
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Modify this Web resource's properties.

Web resource

Web resource ™

Field Name and Properties

MName ¥ ‘WebResource_TagCloud

|@] xrmec_TagCloud.htmi

*XRMConsultancy
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Label ¥ Tag Cloud

|:| Display label on the Dashboard

Visibility

W] Visitle by default

Web Resource Properties

Custom Parameter(data)

|:| Restrict cross-frame scripting, where supported.

|:| Pass record object-type code and unique identifier as parameters.

Multiple record tagging

With version 3 it is now possible to allow users to tag multiple records at once. There is some set up
required to enable this on your specific entities — see section below on how to configure manually,
however for convenience we have a preconfigured solution that you can install to enable multiple
record tagging for Accounts, Contacts, Cases and Opportunities. Please download the Ribbon Buttons
solution from the Tagging page on our website: www.xrmconsultancy.com/what-we-do/tagging-for-

microsoft-dynamics-crm/
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Multi Tag button to add tag to multiple records at once:

Microsoft Dynamics CRM | = sales | v  Accounts | v

4+ NEw # EDIT @ MULTITAG +/ ACTIVATE r§ DEACTIVATE [ DELETE | ~ % SEND
R
* Active Accounts ¥
v Account Name Main Phone Address 1: City Pri
v A Datum +86-23-4444-01... Guangzhou Vi
v &  Adventure Works +27-264-1234567  Johannesburg
v Alpine Ski House +43-1-12345-0 Vienna
Best o' Sales Barcelona
Blue Yonder Airlines 555-0135 Sydney
i City Power & Light +1-785-555-1333  Los Angeles W
& Cobo Wineo +1.A74.555.01A2 _ Santa Cri

The multi-tag pop up window:

Multi-Tag Records

Enter text below to search or create new tags

add this tag to all! And this one too

H Save

Copyright ©2016 xRM Consultancy Limited
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Multi-tag progress bar:

Multi-Tag Records

Enter text below to search or create new tags

add this tag to alll

And this one too

Configuration of multiple record tagging
To add a new MultiTag button to the command bar we recommend using the Ribbon Workbench

Specialist Microsoft CRM Services

(http://www.developl.net/public/page/Ribbon-Workbench-for-Dynamics-CRM-2011.aspx) to assist you.

1. Create a new solution and add the entity you want to customise to it ensuring to add the 3

xrmc_ web resources in this screenshot:

“ = Elsaveand Close & | %E}(pnrtsuluﬁon ‘ ﬁ Import Translations | \ﬁExpﬁrtTranslat\ons ‘ ub?ubﬁshAllCuslﬁmizations HHActions +

| 47 Information

Solution Content Tagging - Ribbo...

Solution: Content Tagging - Ribbon Buttons

Component Type Al

8? Information
‘Components
13 Entities

EE Option Sets
12 Client Extensions.
@ Web Resources
i Processes
+3 Plug-in Assemblies
é Sdk Message Processing S...
@, service Endpoints
H Dashboards
[ Rreports
Bs Connection Roles
Q Article Templates
m Contract Templates
@ Email Templates
ﬁ Mail Merge Templates
a? Security Roles
8, Field Security Profiles

EEEDH P

<

Mew~ | (ZAcdExstng - | K Deete | B Remove
g Managed Properties

Display Name
Account

Case

Contact

‘Opportunity
xrme_/css/multitag.png
xrmc_/MultiTag.html

xrmc_/MultiTagRibbon,js

1-7 of 7 (0 selected)

Status: Existing

Copyright ©2016 xRM Consultancy Limited
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Name

account

incident

contact

opportunity
xrme_/css/multitag.png
xrmc_/MultiTag.html

xrmc_/MultiTagRibbon,js

| =43 Show Dependencies

Type

Entity
Entity
Entity
Entity
Web Resource
Web Resource

Web Resource

‘ a Add Required Components

State Customizable
Managed True
Managed True
Managed True
Managed True
Unmanaged True
Unmanaged True
Unmanaged True

i@ Help -

Descrip &
Business tha-
Service requi
Person with '

Potential rev

>
M 4 Pagel b
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2. Launch Ribbon Workbench and once it opens select the solution you just created.

Select Solution to Open i
I Search

Friendly Mame Unigue Name

Content Tagging - Ribbon Buttons ContentTaggingRibbonButions

Tagging Customisations TaggingCustomisations

Timeline Customisations TimelineCustomisations

Content Tagging by xRM Consultancy ContentTagging

Timeline from xRM Consultancy Timeline

ShAS/Text Messaging from xRM Consultancy  SMSMessaging

Client Tree View ClientTreeView

I4 4 Pagelofl P Pl

OK || Cancel

3. Add a command to execute the MultiTag function:
- Select the entity you with to customise
- Right click on Commands
- Click Add New
- Give the command a name, for example, custom.account.MultiTag.Command

solution Elements | Xml | Messages PROPERTIES: CommandDefinition
Languaget [ English - United States[1033] []
© Tabs B Common
- TabScaling 1d [reme.account.murtiTag.Commana
= Groups B Misc

b Buttons Actions [Litem(s)

= Hide Actions DisplayRules
EnableRules [Litem(s)

E & &

4 Commands

b |xmc.account MultiTag.Command
= Tab Display Rules
° Display Rules

© Enable Rules

4. Click on the lookup icon to add a new action. Then click on the add button to add a new
JavaScript Function Action. The function you will want to call is openMultiTag and select the

XRM Consultancy Tagging: Multiple record tagging

[ERY
(O))

Copyright ©2016 xRM Consultancy Limited



WebResource called Swebresource:xrmc_/MultiTagRibbon.js.

Actions
Javascript Command:openMultiTag A || E Misc
. Functionhame
¥
Library
Parameters
Add | | Remave

XRMConsultancy
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IopenMuItiTag
IultiTag Ribbenjs [
I.Z item(s) e

Ok ‘ | Cancel

5. Now you need to add 2 parameters to this function so that it detects what was selected in the

grid:

- Click on the lookup icon beside the parameters box
- Click the Add button and add a Crm Parameter

- Set the value to SelectedControlSelectedltemReferences

- Click the Add button and add another Crm Parameter

- Set the value to SelectedEntityTypeName

Copyright ©2016 xRM Consultancy Limited
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Parameters s

[Crm Parameter]=5electedControlSelectedIteml| ~ | B Misc
]

Mame I
Walue |5e ectedControlSele:

[Crm Parameter]=5SelectedEntityTypeMName

6. The final step to adding the command is the enable rule. MultiTag is only relevant if you have
selected at least 1 record.
- Click on the lookup icon beside the Enable Rules
- Click on + Add New
- Give it a name, for example, custom.account.MultiTag.EnableRule

XRM Consultancy Tagging: Multiple record tagging
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Enable Rules

Ié?g
FIERIE

I
¥rmecaccountMultiTag.EnableRule
Bl Common
1d [irmc.accaunt.i
= Misc
IsCare I Falze
Steps o @

0K || Cancel |

7. Create a step for the rule

- Click on Add Step and add Selection Count Rule

- Set AppliesTo to Selected Entity
- Set Minimumto 1

Enable Rules P
Edit Rules 22
SelectionCountRule A | E Misc
Y AppliesTa SelectedEntity

Default

InvertResult |—

Maximum l—

Minirnum ll—
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8. Now we can move on to the button itself. Click on OK to save everything until you get back to

the main screen. To add a button simply drag a button from the toolbox on the left onto the
appropriate command bar.

Ribbon Workbench b« ContentTaggingRibbonButtons (7)

Hone
JNEW FEDT \fACTVATE [SDEACTIVATE [fj DELETE> G@MULTITAG [ }Merge [SiDetect Duplicates+ % Send Direct Email [fd to Marketing List §8Acsion €JSnare [ Copy 2 Links czaEmai a inks YyFollow  Unfollow [, Add to Queue  £Run Workfiow [ElStart Disiog.  [F]Run Reports

“

v

s g
JENEW(D)  OPEN ASSOCATED GRIDVIEW - ADDX(EW (0) [5|ADD BUSTING (0 [ZJADD BXSTING 0) #/ EDIT o/ Activate [ Deactvate [ Delete 0) {fj Remove [RBulk Delete ([ iirge [JDstect Duplcates~  gSend Direct Email [FNACK to Marketing List GuQuick Campsin= [, Add to Queve Yol

o
[EJSAVE /MARK COMPLETE 4 NEW &3

“

ANECT- [FHADD TO MARKETING LIST S8ASSIGN § Switch Process o it Process [ElForm o/ Actvate [Desctivate cosfmsilalnk XDelste  XCose(0)  [JToOpportunity SToCase § Promote toResponse  E) Acdito Queve (ySnare GyShareSecul

v

Command Bar | Ribbon

ToOLE0X Solution Elements | xml | messages PROPERTIES: ButtonContral
[CTeb Lenguage  [English - United Seates[10351 =
7ot scale Tabs B Behaviour
b Scalng Commang [ 2ceount T 20, Command 5
Group
— opportunity Groups B Common
- Spiit Button Mt Tag Buttor) Imagelfoyte Suebresourcenme Jess/mutiag ong r:]
= Fiyout Hide Actions Image3zoy32 [l
Tab Display Rules <a.
§ B Labels
Display Rules _
AtTert Mo Teg
Enebie Rules
Deserption [Fog muTtte records wih mutipi tags in 3 5ngie operation
LebelTexTant Mot Teg
ToolTipDescrotionText [Ta0 MUe records with MUt 12gs 11 a sngle operation
TooMpTieText Mo Teg
B misc
Commandore pemeszeourE RT3 Command
Menuitemig
Tempteiss o=
ToolTipte pkeyiors
ToolTishortastiey

9. Give the button a name, for example, custom.account.MultiTagButton and set the button
properties as per the following settings:
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PROPERTIES: ButtonControl
-+ Language: English - United States[1033]

E Behaviour
Command I xrmc.account. MultiTag. Command

E Common
Id |xrmc.accaunt.B.Jttar'l.B.Jttar
Imagelebyle |5webresu.1rce:xrmc_,"cssfrru titag.png
Image32by32 |
Modermlmage I
Sequence IZEI

= Labels
AltText IMJIﬁ Tag
Description ITag multiple records with multiple tags in a single operation
LabelTextText |rmnr Tag
ToolTipDescriptionText |Tag multiple records with multiple tags in a single operation
ToolTipTitieText [Multi Tag

= Misc
CommandCore |xrm c.account.MultiTag.Command
Menuitemid |

. TemplateAlias |03
*  ToolTipHelpkeyWord |

ToolTipShortcutKey |

10. Publish your changes by publishing the solution you have just edited. Note if your changes don’t
appear right away publish the solution again and refresh your browser window.

Microsoft Dynamics CRM — Sales | v  Accounts

+ NEw £ EDIT
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Using parameters to change the behavior of the multi tag functionality
Just like you can add parameters to the Tag webresource for forms (e.g. restrict to specific tags) you can
also use these parameters for the multi-tag input dialog.

1. Create a copy of the MultiTagRibbon.js webresource and give it an appropriate name e.g.
MultiTagRibbonParentEurope.js

2. Add the parts in bold:
var dataParam = 'parent=Europe’;
multiTagWindow =
window.open('/WebResources/xrmc_/MultiTag.html?data='+encodeURIComponent(dataPara
m), title, 'toolbar=no, location=no, directories=no, status=no, menubar=no, scrollbars=no,
resizable=yes, copyhistory=no, width="+w+', height="+h+', top="+top+', left="+left);

3. Reference your webresource in step 4 of the mult-tag setup instructions in the previous section

Feedback

We welcome your feedback — support@xrmconsultancy.com.

Support

Please contact support@xrmconsultancy.com with any questions.
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