Crowe

Crowe BenefitsBridge
For Microsoft Dynamics 365™

Trial Setup

\ Certified for
Microsoft
V Dynamics 365

Smart decisions. Lasting value.™



Application Setup

Accepting the EULA
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Crowe BenefitsBridge Software License Agreement

Read the license agreement and enter your contact information at the bottom

BenefitsBridge Software License Agreement

IMPORTANT: PLEASE READ THIS LICENSE AGREEMENT CAREFULLY.

THIS AGREEMENT TO LICENSE BENEFITSBRIDGE FOR MICROSOFT DYNAMICS CRM IS MADE BETWEEN CROWE LLP HAVING A PLACE OF BUSINESS AT ONE MID AMERICA PLAZA, SUITE 700, OAK
BROOK, ILLINOIS 60181, AND ANY OF ITS ASSIGNS OR SUCCESSORS IN INTEREST ("CROWE" OR "LICENSOR") AND THE ENTITY WHOSE BEHALF YOU ARE EXECUTING THIS AGREEMENT ("YOU" OR
"LICENSEE") EACH A "PARTY" AND TOGETHER THE "PARTIES." ACCESS TO THE LICENSED WORKS WILL BE PROVIDED VIA A WEBSITE ("WEBSITE"). YOU REPRESENT THAT YOU HAVE THE
AUTHORITY TO BIND LICENSEE TO THE TERMS OF THIS AGREEMENT. BY CLICKING THE "I ACCEPT" BUTTON OR ACCESSING, USING OR INSTALLING ANY PART OF THE BENEFITSBRIDGE FOR
MICROSOFT DYNAMICS CRM, LICENSEE EXPRESSLY AGREES TO AND CONSENTS TO BE BOUND BY ALL OF THE TERMS OF THIS LICENSE, WHICH GOVERNS LICENSEE'S USE OF THE SOFTWARE. IF
LICENSEE DOES NOT HAVE THE AUTHORITY OR AGREE TO ALL OF THE TERMS OF THIS AGREEMENT, THE BUTTON INDICATING "REJECT THE LICENSE AGREEMENT" MUST BE SELECTED. IF
LICENSEE DOES NOT ACCEPT THE LICENSE AS INDICATED ABOVE, LICENSEE MAY NOT ACCESS, USE OR INSTALL ANY PART OF THE SOFTWARE. THIS AGREEMENT IS EFFECTIVE UPON CLICKING
THE "1 ACCEPT" BUTTON AFTER SIGNING INTO BENEFITSBRIDGE FOR MICROSOFT DYNAMICS CRM ("EFFECTIVE DATE").

IF YOU ARE USING THE APPLICATION AS PART OF A FREE TRIAL, THIS AGREEMENT ALSO GOVERNS THE FREE TRIAL.

1. Application. This Agreement constitutes a license from Crowe LLP for You to use the following software application: BenefitsBridge for Microsoft Dynamics CRM (the “Application”) subject to the
license grant in Paragraph 3.

2. Owmership. You acknowledge and agree that pursuant to this Agreement Crowe LLP (hereinafter referred to as Crowe) is licensing to You and is not selling to You (a) the Application or (b) the online ar
printed versions of the user manual ("Documentation”) related to the Application. You further acknowledge and agree that You shall net acquire any ownership interest in the Application and
Documentation under this Agreement, and that Crowe reserves and shall retain the entire right, title and interest in and to the Application and Documentation and all intellectual property rights arising
out of or relating to the Application and Documentation and any derivatives, except as expressly granted to You in this Agreement. You shall promptly notify Crowe if You become aware of any possible
third-party infringement of the Crowe’s intellectual property rights relating to the Application and Documentation and fully cooperate with Crowe in any legal action taken by Crowe against third parties
to enforce its intellectual property rights. You shall safeguard the Application and Documentation (including all copies therecf) frem infringement, misappropriation, theft, misuse or unauthorized access.

3. Grant of Use.

a. License. If You use the Application on a free-trial basis, the “Trial Period” is thirty (30) days from Your acceptance date. Prior to the expiration of the Trial Period You will be given the opportunity
to become a paying user of the Application and continue to use it. During the Trial Pericd, You have access to full functionality of the Application, but no support of the Application will be
provided. At the end of the Trial Period the license key that was used to access the Application will terminate and the Application will no longer be available to You unless you are granted a
regular license in accordance with either Paragraph 7 or 8 of this Agreement and pay all corresponding amounts. Subject to the terms and conditions of this Agreement, Crowe hereby grants You
a non-exclusive, non-transferable, revocable license to use the Application, in executable form only. You may load the Application software license on no more than ene CRM Organization
instance (where the "CRM Organization®, or customer relationship management organization, is defined as the database instance of a CRM deployment where licenses are assigned based on the
unigue name of the CRM Organization), and You may net exceed the maximum number of licensed users of the Application identified in the software license order placed by You. If you are an
entity, You may permit Your personnel ("User(s)") to utilize the Application pursuant to Your right to use. In addition, Crowe may provide online or printed versions of the Documentation related
to the Application.

b. Passwords. You may be provided with a userame and password, or other credentials, in order to access the Application (collectively, the “Login Credentials®). Crowe will treat anyone who uses

Your Login Credentials as "You.” You are respensible for maintaining the confidentiality and security of any Login Credentials, and You assume all responsibility for any sharing or other misuse of

Login Credentials. Crowe will hold You responsible for the activities of a person using Your Login Credentials. You are required to maintain Your Login Credentials in strict confidence and notify

Crowe immediately in writing if You suspect that anyone is using Your Login Credentials in an inappropriate manner.

No Reverse Engineering. Mo User shall reverse engineer, decompile, disassemble the Application and will not otherwise attempt to deconstruct or discover the source code for the Application,

publish the Application, Documentation, or permit others to copy, unbundle, sell, rent, lease, or sublicense the Application, Documentation, for any purpose other than internal reference purposes

permitted by this Agreement, or work around any technical limitations in the Application. You agree that You will not copy, medify, display, rent, or unbundle the Application, nor will You reverse [¥]
engineer, decompile, or disassemble the Application, and will not otherwise attempt to reconstruct or discover the source code for the Application.
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BenefitsBridge Settings

Click the Import Configurations button
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Crowe BenefitsBridge Settings

Select the settings you want to apply to the system

4 General Settings

Enable GA Mode [nA

Copy Policy Settings

Copy/Renew Policy Terms Settings

Copy/Renew Commission Settings

Install Default Data

Apply Map License

Apply New License Named Users Import Cunﬁgurations{hj License Agreement Save Cancel

Expand the Install Default Data tab

e Click Create Default List Items
e Once completed, click Install Sample Plan Data

o (please note, this may take a few minutes)
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Crowe BenefitsBridge Settings

Select the settings you want to apply to the system

4 General Settings

Enable GA Mode i

Copy Policy Settings

Copy/Renew Policy Terms Settings

Copy/Renew Commission Settings

4 Install Default Data

Create Default List IlemMS | g

Records will be created for the following lists: Account Type, Coverage, Coverage Type, Insured Type, and Rate Label.

Install Sample Plan Data | e

Records will be created for the following entities: Plan Data Label, Plan Data Label Value, Plan Data Template, and Plan Data Template Detail.

Apply Map License

Apply New License Named Users Import Configurations License Agreement Save Cancel



Adding a Trial License (Trials do not require a license for 30 days)
Click Apply New License

e Paste the entire xml code provided by Crowe into the box using Ctrl +V

e The license will automatically be applied once pasted
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Crowe BenefitsBridge Settings

Select the settings you want to apply to the system

L

4 General Settings

Enable GA Mode =

Copy Policy Settings

Copy/Renew Policy Terms Settings

Copy/Renew Commission Settings

Install Default Data

Apply Map License

Apply New License @ Named Users Import Configurations. License Agreement Save Cancel

Crowe BenefitsBridge Settings x

View and update your license information

Crowe BenefitsBridge Settings

View and update your license information

4 Current License Details

4 Current Licens| .
Customer Organization _— Crowe BEHEMSB”dge
ustomer
Product License Type Product o Your license key has been successfully applied
User Count Expires After T —
Show Current License e o
' i .
Apply New License - frevelo e [ ok
S UTganZaton
<Server /> ~
<ProductCode>Crowe BenefitsBridge </ProductCode>
<UserCount>20</UserCount>
<IncludesSupportUser=true </IncludesSupportUsers
<SupportUserCount>2 </SupportUserCount
<ExpireDate>2100-12-31T00:00:00</ExpireDate> v

</CroweProductlicense>

Apply Close Apply Close




Assign BenefitsBridge Security Roles

e (o to Settings x Security x Users
e Select Users and click Manage Roles

e Apply the appropriate roles

Manage User Roles
What roles would you like to apply to the 7 Users you have selected?

Fole Mame Business Linit

[ Activity Feeds bh-82y-uat

[+ BenefitsBridge Administrator bb-82x-uat
[+ BenefitsBridge Commission Tracking  bb-82x-uat
[+| BenefitsBridge User bb-32x-uat
[ CED-Business Manager bb-82x-uat
L1 renme Editihle CBA Grid Administratnr bh-A2v.at

Everyone needs the BenefitsBridge User Role
BenefitsBridge Administrator is able to access BB admin areas (templates, etc.)

Commissions Tracking role is for anyone who needs access to Commission Schedules & Payments



