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CHALLENGES
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STA B L E  WAT E R  S U P P LY  M A N A G E M E N T

E C O L O G Y
P R E V E N T I N G  

H Y D R O L O G I C A L  D R O U G H T

E F F I C I E N C Y
F A S T E R  R E A C T I O N  T I M E  

T O  D A M A G E S

C O S T - E F F E C T I V E N E S S
M I N I M I S I N G  W A T E R  A N D  

E N E R G Y  L O S S E S



WHAT IS 
SMARTFLOW?



H O W  S M A RT F LO W  W O R KS ?

A N A LY S E S
the data sent by the sensor

V I S U A L I S E S
the data regarding the network 
on the map

A L A R M S
about all anomalies 
in the water supply
system and about
the so-called 
„hidden leaks”



S M A RT F LO W ’ S  C A PA B I L I T I ES

T H E  D A T A  O N  T H E  S T A T E  O F  T H E  W A T E R  S U P P L Y  S Y S T E M  I S  
G A T H E R E D  I N  O N E  S Y S T E M
F A S T E R  R E A C T I O N  T I M E  T O  A N O M A L I E S  W I T H I N  T H E  W A T E R  
S U P P L Y  S Y S T E M
I N T E L L I G E N T  A N D  E C O L O G I C A L  M A N A G E M E N T  O F  W A T E R  
S U P P L I E S
A U T O M A T I C  A N A L Y S I S ,  W I T H  A  P O S S I B I L I T Y  O F  R E A L - T I M E  D A T A  
P R O C E S S I N G
B E T T E R  M A N A G E M E N T  O F  W A T E R  S U P P L Y  S Y S T E M

A D A P T I N G  T H E  M E T H O D S  O F  D I A G N O S I S  A N D  A N A L Y S I S  T O  S U I T  
C L I E N T ’ S  N E E D S



OUR COMPREHENSIVE 
OFFER



W E  C A N  C A R R Y  O U T  A N  A U D I T  O F  
T H E  E N T E R P R I S E ,  I N  P A R T I C U L A R :

O F  I T  S Y S T E M S

O F  T H E  I N F R A S T R U C T U R E  – I T S  S P E C I F I C S  A N D  
M E T E R I N G  U S E D

O F  B U I S N E S S  P R O C E S S E S  A N D  E N T E R P R I S E ’ S  N E E D S

W E  O R G A N I S E  W O R K S H O P S  T O  G E T  T O  K N O W  
T H E  E N T E R P R I S E  A N D  I T S  N E E D S .



W E  D R A W  U P  A N  O F F E R  F O R  
I M P L E M E N T I N G  A  P E R S O N A L I S E D  
S M A R T F L O W  S O L U T I O N

S U I T I N G  I T  T O  T H E  E X I S T I N G  I N F R A S T R U C T U R E  A N D  I T  
S Y S T E M S

S U I T I N G  I T  T O  T H E  N E E D S  A N D  P R O C E S S E S  O F  T H E  
E N T E R P R I S E

A D A P T I N G  I T  T O  T H E  M E A S U R E D  P A R A M E T E R S

W E  O F F E R  T E C H N I C A L  S U P P O R T  A N D  W A R R A N T Y  
S E R V I C E .

R E C O M M E N D I N G  I M P R O V E M E N T S  T O  Y O U R  
P R O C E S S E S



CASE STUDY



v

I M P L E M E N TAT I O N  O F  S M A RT F LO W  AT  M P W i K  
W R O C Ł AW

MPWiK Wroclaw is the municipal water supplier for the 
Wroclaw agglomeration. It is in the top 5 biggest water 
supply enterprises in Poland.

I M P L E M E N T A T I O N  O F  S M A R T F L O W  A T  
M P W i K  W R O C Ł A W  I N  N U M B E R S

L I T R E S  O F  W A T E R  
S A V E D

5 0 0  M L N
R E D U C T I O N  I N  
W A T E R  L O S S

9 %  
M A X I M U M  T I M E  T O  
L O C A T E  A N D  F I X  
F A I L U R E S

7 2 H
O F  W R O C Ł A W ’ S  A R E A  
M O N I T O R E D  B Y  S M A R T F L O W

8 0 %



D I A G N O S I S  M E T H O D

IWA (International Water Association) is an international organisation that 

introduces standards and good practices in sustainable water management. 

It provides benchmarks that allow to evaluate waterworks condition and 

water losses in waterworks.

I M P L E M E N T A T I O N  O F  S M A R T F L O W  A T  
M P W i K  W R O C Ł A W
City area was divided into DMAs (District Meter Areas) – allocated, 

metered fragments of waterworks. Wireless sensors are being 

introduced in the city. 

DMAs are being balanced with IWA’s methodology, based on the 

datagathered from zonal flowmeters.



OTHER 
APPLICATIONS



v

S M A R T F L O W  I S  A  S O L U T I O N  T H A T  C A N  B E  
I M P L E M E N T E D  I N  M A N Y  B U I S N E S S E S ,  

S U C H  A S :

W A T E R W O R K S  
I N F R A S T R U C T U R E

E L E C T R I C A L  P O W E R  &  
H E A T I N G  S T A T I O N S

G A S W O R K S



Future Processing
ul. Bojkowska 37A
44-100 Gliwice
POLAND

+48 32 438 43 06
smartflow@future-processing.com
www.future-processing.com
www.smart-flow.eu

THANK YOU FOR YOUR ATTENTION
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