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How to Install Activity Timer in your Dynamics 365? 
 

 To install MTC’s Activity Timer solution in your Dynamics 365, please follow the below instructions. 

  Step 1: 

 Navigate to Dynamic 365SettingsDynamics Marketplace. 

 

 

 

Step 2: 

 In search box, search for Activity Timer by MTC and click on Free trial. 
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Step 3: 

 Tick the Check Box to give permissions and click on Continue. 

 

 

Step 4: 

 Tick the two check boxes to agree Microsoft Legal Terms and conditions and agree to Privacy 

Statement and Legal Terms and click on Agree for importing the solution. 
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Step 5: 

 After clicking on agree the Installation Process Begins. 

 

 

Step 6: 

 After completing the installation, go to Dynamic 365 Settings Solutions. You will find that 

licensing and solutions being installed, and Click on Licensing. 
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Step 7: 

 Please fill up the Account Information and click on submit. “This will be a onetime activity.” 

 

 

Step 8: 

 After submitting the registered form, the account registration window refreshes automatically 

and loads up all MTC products just below and you can find Auto Number as Installed. 
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Note: Your free trial license key will be generated and applied automatically from the first use of the product. 
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Activity Timer Configuration  

 The Activity Timer can be applied to the following Activity Types only. 
  

 E mail                                             

 Task   

 Campaign response                                                                    

 Fax   

 Approval 

 Letter 

 Appointment        

 Booking Alerts 

 Phone Call 

 

Step 1:  

 Navigate to Dynamic 365 -> Settings -> Solutions. . Click on Activity Timer solution.  

 

 

Step 2: 

 Click on Activity Timer Settings. 
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Step 3: 

 A window appears where you can configure the settings of the timer. 

  

 

 For Example If you want to have Auto Timer on your activity window click on the check box of that 
particular setting of your preferred activity type. Finally click on save button. 

 

Auto Timer: 

 Starts when the activity is opened and records the time as soon as the activity is saved/closed. 

Notes: 

 Enables entering a record Note upon stopping the timer to record reasons for timer start/stop. 

Fixed Time: 
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 A fixed amount of time can be applied to the use of the Activity regardless of actual duration. Ideal 
for automatic template emails, faxes, letter. 

Display Timer: 

 Enables display of the timer on header of the Activity. You can set the settings in the activity timer as 
per your requirements and then Click on Save. 

Cost per hour: 

 You can mention the cost as per time the CRM user works for the same activity.  

 

Step4: 

 You will get a Setting saved successfully pop-up message. Click on OK. 
 

 

  

4 



 
 

 

 

 
Page 11 of 21  Copyright © 2017 Management Technology Consulting LLC 
 

Activity Timer Functionality 
 

Step 1: 

 Navigate to Dynamics365SalesActivities. 

 

Step2: 

 You can find all the Activities below in the image. 
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1. Auto Timer:  
 For example select ‘Task’ as an Activity Type and check the ‘Auto Timer’. If you have selected the 

‘Auto Timer’ the clock starts running automatically as soon as you open the form. 

 If you haven’t tick the check boxes of Auto Timer, then click on Start to start the timer. 

 You can see the duration in the “Duration Field” as shown in the above image. 

 

 

 

2. Notes: 
 If you have selected ‘Notes’, a Notes pop-up message will appear only for the saved records. You can 

enter the text of your requirement and click on Ok. 
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3. Fixed timer: 
 Select the ‘Task’ from the Activity Type as ‘Fixed Time’. Enter the details in the text box as 

per your need (for example here the value entered is 10). If you have selected the ‘Fixed 

Time,’ the timer on the activity windows starts in the descending order until the timer 

reads 00:00 hrs.  
 

 

 

4. Display Timer: 
 Tick the check boxes of ‘Display timer’ to get the timer displayed on the header of the New Tasks 

window. 
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5. Cost per Hours: 
 Navigate to Dynamics365 Advance Find. From Look for Scroll down option, select Activity Timer 

Setting. 

 Click on Results. 

 

 A new window appears with all the Activity forms. 

 For example as we have configured Tasks in the Activity Timer Setting, Select Task as activity. 
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 From the Ribbon Buttons as show below, click on More Option and select Form Editor. 

 

 For suppose you need to add Costperhour in general tab. 

 Click on General tab and double click on costperhour Field type or we also have an option of drag-en-

drop facility. 
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 After adding costperhour to the general tab. Click on Save and Publish. 

 

 

 You can find the costperhour as field name in the general tab. 
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How to Uninstall Activity Timer in your Dynamics 365? 
 

Step1: 

 Navigate to Dynamics365SettingsSolutions. 

 

 

Step2: 

 Click on Activity Timer and select Activity Timer Settings. 
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Step3: 

 You can find the selected activities for which you have configured. 

  

 

 Uncheck all the check boxes and click on save. 
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Step5: 

 Select Activity Timer and click on delete to uninstall the Activity Timer solution. 

  

 

 

Step6: 

 Click on ok to uninstall Activity Timer solution. 
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Step7: 

 Navigate to licensing to check whether the solutions has been uninstalled or not. 

 

 

 

Step8: 

 Click on licensing. You can see that Activity Timer solutions has been changed to Get It Now from 

Installed. But the expiry date will be as usual. 
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