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How to Install Activity Timer in your Dynamics 3657

» Toinstall MTC’s Activity Timer solution in your Dynamics 365, please follow the below instructions.

Step 1:

» Navigate to Dynamic 365->Settings—> Dynamics Marketplace.

Sales v

Markeling FieldService

Business

Dynamics 365 ~ Dashboards >

Project Service

( DotsquaresPac e
Settings e

Process Center Application

n Processes

Customization

it m C ization: a Administration
o
Solutions m Security
‘D Dynamics Marketplace ia

Plug-In Trace Log

System

2]
.'.II Business [ Interactive Service Hub

Templates
Product Catalog
Service Managef

Email Configuration
E Activity Feeds Configu..
E Activity Feeds Rules

D Dynamics 365 App for...

Data Management

System Jobs

Document Manageme...
9
E Auditing

£l

Step 2:

» In search box, search for Activity Timer by MTC and click on Free trial.

Apps (1) Other apps ™ Activity Timer]

Categories
Analytics GE.

Collaboration

Customer service
Finance

Hurman resources
IT + administration
Marketing

PEIY «.

Operations + su
Productivity

Sales

Activity Timer

By MTC
Record Start/End Time of Your

Activities Manually As Well As
Automatically.

CeerD ol
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Step 3:

» Tick the Check Box to give permissions and click on Continue.

One more thing ...

Activity Timer
e > By MTC

I give Microsoft permission to use or share my account information so that the
provider or Microsoft can contact me regarding this product and related products. |
agree to the provider's terms of use and privacy policy and understand that the rights
to use this product do not come from Microsoft, unless Microsoft is the provider. Use

5 of AppSource i1s governed by separate terms and privacy.

You're signed in as Harish Thangella (Harish@ dotnet2017.onmicrosoft.com).

Step 4:

» Tick the two check boxes to agree Microsoft Legal Terms and conditions and agree to Privacy

Statement and Legal Terms and click on Agree for importing the solution.
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Add the application to Dynamics 365

Select the Dynamics 365 organization you want to add this application to.

Connect to Dynamics 365

MTC {orged3d5402) A

[a}
[+]
0
E]
r
m
1
0
)
=}
0
il
L
T
)
L
)

rivacy Statement and Legal Terms for importing solutions into Dynamics 365

Step 5:

» After clicking on agree the Installation Process Begins.

Select a preferred solution to manage on selected instance: MTC
SOLUTION MAME WERSION AVAILABLE UMTIL STATUS
Activity Timer 365.52017.3.1 1/1/2050 Installation pending
Company Mews Timeline  1.0.1.0 12/31/2050 Mot installed
Dotsquares Auto Number ... 1.0 1/23/2021 Installed
Dynamics 365 Customer 5... 1.0.0.1 1/1/2050 Installed

Step 6:

» After completing the installation, go to Dynamic 365> Settings—=> Solutions. You will find that
licensing and solutions being installed, and Click on Licensing.
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MTC MultipleFileAttachme.,  MTC MulipleFileAttachme..,

ActivityTimer Activity Timer §AT2017  Managed Management Technology Consuitanc..
Licensing Licensing SM72017  Managed Management Technology Consuitanc,
deautonumber Auto Number &97017  Idanaged Dofenuares | id

MTC_AutoNumber MTC AutoNumber /9/2017  Managed Management Technology Consulting

§8/2017  Managed Management Technology Consuitanc..

Step 7:

» Please fill up the Account Information and click on submit. “This will be a onetime activity.”

ACCOUNT INFORMATIOMN
First Mame®
Harish

Phone”

1234567692
Website”

www.mtcocrm.com
City”
hyderabad

Country®
india

Last Mame*
Kumar

Company™

MTC

Email™

marothiamohit. 1993 @gmail .

State/Frovince”
telengana

Zip/Postal Code”
500050

Step 8:

» After submitting the registered form, the account registration window refreshes automatically
and loads up all MTC products just below and you can find Auto Number as Installed.
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Products Expiry Date No of Users 2
Report To POF Get it Now
Auto Number &/24/2n7 0 Installed Purchase License Update License
MNote Pro Get it Now
ActivityToDoBundle Purchase As Bundle Update License
Activity Calendar Get it Now
I Activity Timer Installed Purchase License Update License
Alerts Installed Purchase License Update License
My Calendar Get it Now

Note: Your free trial license key will be generated and applied automatically from the first use of the product.
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Activity Timer Configuration

The Activity Timer can be applied to the following Activity Types only.

e E mail

e Task

e Campaign response
o Fax

e Approval

o Letter

e Appointment
e Booking Alerts
e Phone Call

Step 1:

» Navigate to Dynamic 365 -> Settings -> Solutions. . Click on Activity Timer solution.

ActivityTimer 3E5.052007..., 8772017 Managed Management Technology Consuitanc..
Licensing Licensing 1055 §/17/2017  Managed IManagement Technology Consultanc..
dsautanumber Dotsquarss Auto Number.. 1.0 892017 Managed Dotsquares Lid,

MTC_AutoNumber MTC AutoMumber 365.062007.... 892017 Managed Management Technology Consulting
MTC MultipleFileAttachme..,  MTC MultipleFileAttachme.,  1.0.0.0 §/8/2017  Managed IManagement Technology Consultanc..

Step 2:

» Click on Activity Timer Settings.
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Activity Timer Configuration

Activity Timer Settings

This menu edtor function allowsyou to change the settings of Activity Timer,

Step 3:

» A window appears where you can configure the settings of the timer.

Activity Timer Settings

Auto Displa

Activity Type Timer Notes | Fixed Time ¥imer Cost per Hour

Email

(Task v v [0 T )

Campaign Response
Fax

Approval

Letter

Appointment
Booking Alert
Phone Call

-

:

» For Example If you want to have Auto Timer on your activity window click on the check box of that
particular setting of your preferred activity type. Finally click on save button.

Auto Timer:

» Starts when the activity is opened and records the time as soon as the activity is saved/closed.

Notes:

» Enables entering a record Note upon stopping the timer to record reasons for timer start/stop.

Fixed Time:
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» Afixed amount of time can be applied to the use of the Activity regardless of actual duration. Ideal
for automatic template emails, faxes, letter.

Display Timer:

» Enables display of the timer on header of the Activity. You can set the settings in the activity timer as
per your requirements and then Click on Save.

Cost per hour:

> You can mention the cost as per time the CRM user works for the same activity.

Step4:

» You will get a Setting saved successfully pop-up message. Click on OK.

pass287.crmB.dynamics.com says:

Settings saved successfully

i
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Activity Timer Functionality

Step 1:

» Navigate to Dynamics365->Sales—>Activities.

Dynamics 365 +~ = Sales ~  Dashboards >

Settings

My Work Customers Sales

(=%,
@ Dashboards ] Accounts Leads
Contacts E Opportunities
E Competitors

What's New

Activities

Step2:

» You can find all the Activities below in the image.

Dynamics 365 + Sales v | Activities >

@ A New version of Organization Insights dashboard is available. See how it can help you drive end user adoption and stay ahead of support issues. Ex|

TASK % EMAIL  [T] APPOINTMENT | ~ . PHONE CALL LETTER (_n FAX IE:} SERVICE ACTIVITY '™, CAMPAIGN RESPONSE

[#] OTHER ACTIVITIES

+ My Activities v

Due: Al v
W Activity Type Subject Regarding Priority Start Date
Task Proposal Issue, Decision Due High
Task Check sales Iterature for recent price list Normal
‘. Phone Call Very likely will order from us High

Due Date
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Auto Timer:

» For example select ‘Task’ as an Activity Type and check the ‘Auto Timer’. If you have selected the
‘Auto Timer’ the clock starts running automatically as soon as you open the form.

» If you haven’t tick the check boxes of Auto Timer, then click on Start to start the timer.

» You can see the duration in the “Duration Field” as shown in the above image.

TASK : INFCRMATION +

New Task =

0001004 Pause || Reset

Regarding
Exchange Rate a8 - Percent Complete

Owner ™ & Mohit Marothia

I Duration 10 minutes l Priority Nermal

Due
Category - Sub-Category

Actual Start Actual End

Activity Status ® e Open Status Reason In Progress

2. Notes:

> If you have selected ‘Notes’, a Notes pop-up message will appear only for the saved records. You can
enter the text of your requirement and click on Ok.

pass987.crm8.dynamics.com says:

Enter Your Motes Here

w‘ 0K Cancel
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3. Fixed timer:

» Select the ‘Task’ from the Activity Type as ‘Fixed Time'. Enter the details in the text box as
per your need (for example here the value entered is 10). If you have selected the ‘Fixed
Time,” the timer on the activity windows starts in the descending order until the timer
reads 00:00 hrs.

TASK : INFORMATION
start |00:00:10:04 | Pause || Reset
4 Task
Subjec o -
Regarding
Exchange Rate a - Percent Complete -
Qurer” & _Mohit Marothia
I Duration 10 minutes l Priority Normal
Due -
Category - Sub-Category
Actual Start - Actual End
Activity Status * € Open Status Reasan In Progress

4. Display Timer:
» Tick the check boxes of ‘Display timer’ to get the timer displayed on the header of the New Tasks
window.
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TASK : INFORMATION =

New Task =

start 00:00:10:04  Pause || Reset

4 Task
Subject™ o -
Regarding
Exchange Rate a - Percent Complete
Cwner™ & Mohit Marothia
Duration 10 minutes Priority Normal
Due
Category - Sub-Category
Actual Start - Actual End
Activity Status * € Open Status Reason In Progress

5. Cost per Hours:

» Navigate to Dynamics365 —>Advance Find. From Look for Scroll down option, select Activity Timer
Setting.

» Click on Results.

B8 Advanced Find - Microsoft Dynamics 365 - Google Chrome - O *

@ Secure | https:/pass987.crmB.dynamics.com/main.aspx?pagetype=advancedfind#905440044
YT i
¥ Microsoft | Dynamics 365 Mohit Marothia @
FILE ADVANCED FIND e

" / =
B save s 2 [£= Group AND “;;

& Edit Columns = Group OR
Save Clear Download Fetch
D Edit Properties % Details XML
Wiew Query Dabug
Look for: . Activity Timer Settings v Use Saved View: | [new] v

Accounts
Activities
| Activity Timer Settings 1
Actual Data Exports {Deprecated)
Actuals

Addresses

Agreement Booking Dates
Agreement Booking Incidents
Agreement Booking Products
Agreement Booking Service Tasks
Agreement Booking Services
Agreement Booking Setups
Agreement Business Process
Agreement Invoice Dates

Seld

Activity Tirr
= ber posts

» A new window appears with all the Activity forms.
» For example as we have configured Tasks in the Activity Timer Setting, Select Task as activity.
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LIST TOOLS

CTPATY TIMER SETT

h ADVAMCED FIND

r Microsoft | Dynamics 365

PE=R |

Mohit Marothia 0
MTC &

Appointment
Approva

Booking Alert
Campaign Response
Emai

Fax

Letter

9/26/2017 5:25 PM

9/26,/2017 5:25 PM

9/26,/2017 5:25 PM

9/26,/2017 5:25 PM

9/26,/2017 5:25 PM

9/26/2017 5:25 PM

9/26,/2017 5:25 PM

9/26/2017 5:25 PM

New Activity Time dit Shaor Run Start Run Exce W
Settings As Workflow  Dialog Report » Templates » Templa
iecords Co Process Data
' Mame Crested On el

[ ~1  Task

9/26,/2017 5:25 PM

» From the Ribbon Buttons as show below, click on More Option and select Form Editor.

Dynamics 365 + [ask >

ACTIVITY TIMER SETTINGS : INFORMATION

Task -=

4 General
Mame * Task
ACTIVITIES NOTES

Enter @ note

No Notes found,

=+ nEw  [@ DEACTIVATE ] DELETE  «=> EMAIL A LINK

& RUN WORKFLOW

(] START DIALOG | ===

@ Word Templates ]
m Run Report 3
[#] Other Activities »

Form Editor

» For suppose you need to add Costperhour in general tab.
» Click on General tab and double click on costperhour Field type or we also have an option of drag-en-
drop facility.
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= Microsoft | Dynami L]
= Miceseft | < Mohit Marothia @
HOME | INSERT MTC &
Save Az @ - € Undo ] Ig‘_[ I:Em {b\ % Enable Security Roles
[;'j] Save and Close = Redo | e | Footer = l‘éf Show Dependencies
- Change Remave Body Business  Form  Praview Merge
3y Publish | Properiies E[Navigation =~ Rules Properfes = % Managed Properties ~ Forms
Save Edit Select Form Upgrade
4 Information @ Solution: Default Solution Field Explorer S
L Genera Form: Activity Timer Settings
Filter All Figlds b
4 Common || —————— .
- mmm H 1% Oniy show unused fields
- -4 P [ ———
C i :ENan"e* & Auto Timer
4 Sales (& costperhour
L (& costperhour (Base)
2 Display Mame:costperhoul
Pl | .
,____wa.".:ﬁ...__ S ! ! (5] Crested By Mame:mtcat_costperhour|
i il (& Created By Typeimoney
4 Marketing | |
o oo i (&) Created On
(& Currency
(& Display Clock
& Exchange Rate

» After adding costperhour to the general tab. Click on Save and Publish.

=_Micn:m:|t | Dynamics 365
HOME INSERT

= 1 € Unde = ] Header =
\;I éL Redo J EV?

a Enablg

5

 Footer =33 Show
Change Remowve Body Business  Fomm Preview
Properties ED Mavigation Rules  Properties - L¥ rianag
Edit Select Form
I Solution: Default Solution
4 Information @
L Genera Form: Activity Timer Settings

4 Process Sessions

3 Background Processec

» You can find the costperhour as field name in the general tab.
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Dynamics 365 + Task >

=+ nEw |_—§ DEACTIVATE T DELETE &= EMAIL A LINK €% RUN WORKFLOW  [] START DIALOG ~ =s=
%

ACTIVITY TIMER SETTINGS : INFORMATICN

Task =

4General
Name ™ Task
[ costperhour $50.00 ]

ACTIVITIES NOTES

Enter o note

Mo Motes found
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How to Uninstall Activity Timer in your Dynamics 3657

Step1:

» Navigate to Dynamics365-> Settings—> Solutions.

Business Customization

Customizations

Business Management
et

Templates

Product Catalog

Service Manage

L R solutions

Iz Dynamics Marketplace
Plug-In Trace Log

Marketing

System

ﬁ Administration
m Security
m Data Management

System Jobs

Field Service

Project Service

Process Center

Email Configuration

E Processes
E Activity Feeds Canfigu...
~

Activity Feeds Rules

Dynamics 365 App for...

Application

~
Interactive

Step2:

» Click on Activity Timer and select Activity Timer Settings.

All Solutions ~
8.? Mew )( Delete ﬁ mport

?j Export

Mame Display Name

Activity Timer

Licensing

~ ActivityTimer

Licensing

FieldServiceDemoAl Field Service Demo Auto ...
ResourceSchedulingDemo...  Resource Scheduling Dem..
ProjectServiceDemoData Project Service Demo Data
SiteMapCustomization Trial Site Map Customization
FreeTrialBaseSolution2 Trial Base Solution
FieldService_tria Trial for Field Service
FieldServiceApphModule Field Service App Module

FieldService Field Service

Clone a

>

File

J Solution: Activity Timer
3 '-—3‘? 87 Information

You cannot directly edit the components within a managed sclution. If the managed properties for solution components are set to allow
customization, you can edit them in the Customizations area or from another unmanaged solution,

Secure

& Close

. Solution Activity Timer

. 8.?Ir‘crn‘at'o"
[ "gf'ConfigLrat'on

E Components

=-'_E'| Entities

B option sets

Y& Client Extensions
ﬂ Web Resources
2‘ Processes

https://om17.crm&.dynamics.com/tools/sclution/

B Solution: Activity Timer - Microsoft Dynamics 363 - Google Chrome

pActions -

Activity Timer Configuration

@Help

Activity Timer Setting;

This menu edior function allowsyou to change the setings of Activiy Timer,
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Step3:

» You can find the selected activities for which you have configured.

Activity Timer Settings

Auto Displa

Activity Type Timer Notes | Fixed Time y' Cost per Hour
Timer

Email
[ Task ’ 7 |10 @ |50 )

Campaign Response
Fax

Approval

Letter

Appointment
Booking Alert
Phone Call

Save
—_

> Uncheck all the check boxes and click on save.

Activity Timer Settings

Auto Displa

Activity Type Timer Notes | Fixed Time y. Cost per Hour
Timer

Email

Task =
Campaign Response

Fax

Approval

Letter

Appointment

Booking Alert

Phone Call

-

SNEm
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Step5:

> Select Activity Timer and click on delete to uninstall the Activity Timer solution.

All Solutions ~

,g? Mew }( Delete ﬁ miport '..?_n‘ Export Clone a Patch E Clone Solution F:‘_Q. Apply Solution

Mame Display Mame Version Installed On e Package Type
v ActivityTimer 6 365.052017.... 8/30/2017 Managed

Licensing Licensing 1.0.5.5 8/26/2017 Managed
FieldServiceDemoAutoMeove  Field Service Demo Auto ... 6.1.0.1 817/2017  Managed
ResourceSchedulingDemeo..  Resource Scheduling Dem...  1.0.0.4 817207 Managed
ProjectServiceDemoData Project Service Demao Data 1.0.1.4 817207 Managed
SiteMapCustomization Trial 5ite Map Customization 1.8 8172017  Managed

Step6:

» Click on ok to uninstall Activity Timer solution.

Uninstall Solution x

Do you want to delete this Solution? You can't undo this action.

You are deleting a managed solution. The solution and all of its components, including data in the
components, will be deleted. This action cannot be undone, This solution might take several minutes to
uninstall. You cannot cancel the uninstallation after it starts. Do you want to continue?

7 OK Cance
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Step7:

» Navigate to licensing to check whether the solutions has been uninstalled or not.

ActivityTimer

Activity Timer

Managed

Management Technology Consultanc...

~  Licensing

:Ll'cer's'ng:

Managed

Management Technology Consultanc.

FieldServiceDemoAutoMaove
ResourceSchedulingDemo...
ProjectServiceDemoData

SiteMapCustomization

FreeTrialBaseSolution2

Field Service Dema Autd ..
Resource Scheduling Dem...
Project Service Demao Data
Trial Site Map Customization

Trial Base Solution

365.082017.... 9/26/2017
1.0.5.5 Sf21/2017
£.1.0.1 a1/2m7
1.0.04 1207
1.0.1.4 a1/2m7
1.8 a1/2m7
2.1.0.0 12017

Managed
Managed
Managed
Managed

Managed

Dynamics 365
Dynamics 365
Dynamics 365
Microsoft Dynamics 365

Microsoft Dynamics

Step8:

» Click on licensing. You can see that Activity Timer solutions has been changed to Get It Now from
Installed. But the expiry date will be as usual.

ActivityToDoBundle

Purchase As Bundle Update License

Activity Calendar Get it Now
My Calendar Get it Now
Alerts Installed Purchase License Update License
Activity Timer 10/11/2017 0 Get it Now
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