
Analytical Data Mart for  
Symitar Episys
Powerful, Visual Analytics and Data Quality 
Monitoring

Fact Sheet

Information Builders provides the 

industry’s most scalable software 

solutions for data management and 

analytics. With one smart platform 

for integration, data quality, and 

analytics, we help companies man- 

age their data, generate insights, 

take action, and deliver impact.

WebFOCUS        iWay Software        Omni

Highlights

■■ Quick-start capability

■■ Pre-built content and automation

■■ Business-user self-service 
empowerment

■■ Frees up report writers to spend time 
analyzing data, not preparing data  
and reports

■■ No additional IT or technical staff 
required to implement and maintain

■■ Accessible via online, mobile, or 
disconnected environments

The Analytical Data Mart for Symitar Episys (ADMS) is designed exclusively for credit 
unions and their staff, providing access to powerful, visual analysis through dashboards, 
reports, charts, and scorecards that can generate actionable business information across all 
departments and branches. Data load automation for Symitar Episys keeps the data current 
and complete. No additional IT staff are required to implement or maintain the solution, 
making it ideal for small to medium-sized credit unions.

The ADMS provides a rich set of insights, information, and analysis derived from the 
Symitar Episys core system, including executive key performance indicators (KPIs), branch 
performance, and lending metrics. To identify, measure, and monitor the quality and 
health of your data, the Data Quality Workbench is included.

Analytical Data Mart for Symitar Episys: Powerful, self-service analytics across finance, 
operations, lending, and marketing.



Subject areas and business use cases are itemized below.

Executive Insights
■■ KPIs at a Glance: Share Growth, Loan Growth, Accounts, High-Level Trends and Analysis

■■ Card Metrics: Delinquency, Card Stats, Quality, Digital Transaction Trends  

■■ Investment Schedules for CD, Share, Loan Maturity

■■ Courtesy Pay/NSF Reports 

■■ Negative Shares

■■ Non-U.S. Persons Report

Branch Metrics 
■■ Loans, Shares

■■ Regions, Shared Branching  

■■ Resource Management, Production and Productivity, Scheduling Optimization  

■■ Branch Transformation, Planned vs. Actual

■■ Transaction Information

Lending Metrics
■■ Delinquency Analysis, Recent Bookings

■■ Loan Prepayment Speeds, Maturity 

■■ Payment Protection

Data Quality Profiler Workbench 
■■ Identify and repair incorrect, missing, or inconsistent data

Benefits of the Solution 
The ADMS is designed for near maintenance-free implementation and operation, suitable 
for all credit unions, regardless of size and IT staff. Its easy-to-use analytics, dashboards, 
reports, and charts are accessible to all authorized users within the organization, with 
minimal or no training required. The solution is backed by Information Builders’ world-
class Technical Support, Customer Education, and Professional Services, when needed.

Quick-Start
■■ Pre-built content and automation facilitates implementation within two to three days

■■ No training required to use the solution

Business-User Self-Service – Minimal Dependence on IT
■■ Report writers spend more time analyzing data, less time preparing data and reports

■■ Simple one-click operation, interactive dashboards, powerful report generator

■■ Eliminate manual integration required to generate reports and charts. Less time to 
prepare – more time to analyze
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Current Core System Data
■■ Near real time, not monthly batch

■■ No impact on production transactional systems

Industry-Leading User Adoption – Fewest Clicks to Find Your Answer
■■ Visual and interactive

■■ Personalized user experience

Full-Service Support
■■ Deep credit union and analytics expertise

■■ Industry-leading analytics and data management platform

No Additional IT or Technical Staff Required to Implement and Maintain 
■■ With professional services, extend the solution in increments aligned with your strategies

■■ Integrate all data for analytics

Accommodates All Major Operating Environments
■■ On-premise or cloud 

■■ Online, mobile, or disconnected 

Solution Software Components 
Analytical Data Mart for Symitar 

■■ ADMS Analytics System 

■■ Industry-leading WebFOCUS data and analytics platform

Automated Data Extraction and Load
■■ Core extract utility

■■ ATM dialog

System Requirements
■■ Symitar Episys

■■ SQL Server

Examples of ADMS in Action
The following screenshots illustrate a representative sample of the powerful business 
insights available within the ADMS solution, designed for ease of use and self-service.

Fact Sheet



KPIs at a Glance

■■ Loan to Share

■■ Share, Loan, Member Growth

■■ Share Balance by Product

■■ Balance by Loan Type

■■ Number of Accounts by Branch

Card Summary

■■ Issued Card Usage 

■■ Instant Issue by Branch, by Usage 
Category

■■ No. of Cards Issued by Month 

■■ Cards Set to Expire 

■■ Instant Issue by Branch 

■■ Cards Issued by Month, Chart

Digital Banking Analysis

■■ Bill Pay Listing 

■■ Bill Pay Chart by Month

■■ Mobile Deposit Listing

■■ Mobile Deposit Chart by Month

■■ Share Trans – Debit Card by Time

■■ Share Trans – OLB by Time
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Branch Loans 

■■ Loans Opened # Current Month or Year

■■ Loans Opened $ Current Month or Year

■■ Loans Opened Original Balance, by 
Employees

Regional Production

■■ Loan Production Current Year 

■■ North Region Loan Production Year  
Over Year

■■ Account Retention

Data Quality Profiler and Remediation Workbench

■■ Data Completeness – SSN, E-mails, 
Telephone

■■ Remediation dashboard and reports
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Loans

Loan Delinquency 

■■ Delinquent Loans Charts, Reports 

■■ Delinquent Loans by Origination Year  

■■ Loan Type by Origination Year  

■■ Delinquency by Loan Type, by  
Origination Year  

■■ Charge-Off Matrix 

Loans Booked Recently

■■ Loans Booked Yesterday  

■■ Loans Booked Last Week  

■■ Loans Booked Last Week – Visa

Loan Prepayment Speeds

■■ Loan Types by Average Term, Average Time Open, and Prepaid  

■■ Loans Closed Previous Six Months 

■■ Loans Closed Previous Six Months, Matured vs. Prepaid

■■ Loans Closed Previous Six Months, Matured vs. Prepaid With Six-Month Window

Loan Maturity

■■ Maturing Loans Next Six Months  

■■ Maturing Loans Next 12 Months – Chart

■■ Maturing Loans Schedule  

Branch Shares  Shared Branching

■■ Shares Opened # Current Month 

■■ Shares Opened $ Current Month 

■■ Shares Opened Original Balance 

■■ Shares Opened # Current Year 

■■ Shares Opened $ Current Year 

■■ Shares Opened Original Balance 

■■ Shares Opened by Employees
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■■ Branch Tree Map  

■■ CU Branches Tree Map 

■■ Calendar Chart by Shared Branch

■■ Shared Branch Transaction Totals  

■■ By Branch and Date Last 21 Days  



Worldwide Offices

Corporate Headquarters
Two Penn Plaza 
New York, NY 10121-2898 
(212) 736-4433 
(800) 969-4636

United States
Atlanta, GA*  (770) 395-9913

Boston, MA*  (781) 224-7660

Chicago, IL*  (630) 971-6700

Cincinnati, OH*  (513) 891-2338

Dallas, TX*  (972) 398-4100

Denver, CO*  (303) 770-4440

Detroit, MI*  (248) 641-8820

Federal Systems, D.C.*  (703) 276-9006

Florham Park, NJ  (973) 593-0022

Houston, TX*  (713) 952-4800

Los Angeles, CA*  (310) 615-0735

Minneapolis, MN*  (651) 602-9100

New York, NY*  (212) 736-4433

Philadelphia, PA*  (610) 940-0790

Pittsburgh, PA  (412) 494-9699

San Jose, CA*  (408) 453-7600

Seattle, WA  (206) 624-9055

St. Louis, MO*  (636) 519-1411, ext. 321

Washington, D.C.*  (703) 276-9006

International
Australia*   
Melbourne  61-3-9631-7900 
Sydney  61-2-8223-0600

Austria  Raffeisen Informatik Consulting GmbH 
Wien  43-1-211-36-3344

Brazil   
São Paulo  55-11-3372-0300

Canada   
Calgary  (403) 718-9828 
Montreal*  (514) 421-1555 
Toronto*  (416) 364-2760 
Vancouver  (604) 688-2499

China  Peacom, Inc. 
Fuzhou  86-15-8800-93995

Czech Republic  InfoBuild Software CE s.r.o. 
Praha  420-234-234-773

Estonia  InfoBuild Estonia ÖÜ 
Tallinn  372-618-1585

Finland  InfoBuild Oy 
Espoo  358-207-580-840

France*   
Suresnes  +33 (0)1-49-00-66-00 
■  Luxembourg

Germany   
Eschborn*  49-6196-775-76-0

Greece  Applied Science Ltd. 
Athens  30-210-699-8225

Guatemala  IDS de Centroamerica 
Guatemala City  (502) 2412-4212

India*  InfoBuild India 
Chennai  91-44-42177082

Israel  Team Software Ltd. 
Petah-Tikva  972-54-799-1799

Italy   
Agrate Brianza  39-039-59-66-200

Japan  KK Ashisuto 
Tokyo  81-3-5276-5863

Latvia  InfoBuild Lithuania, UAB 
Vilnius  370-5-268-3327

Lithuania  InfoBuild Lithuania, UAB 
Vilnius  370-5-268-3327

Mexico   
Mexico City  52-55-5062-0660

Middle East  Anel Arabia Ltd. Co. 
Riyadh  966-11-483-0016 
■  Bahrain    ■  Kuwait    ■  Oman    ■  Qatar 
■  Saudi Arabia    ■  United Arab Emirates (UAE)

Netherlands*   
Amstelveen  31 (0)20-4563333 
■  Belgium

Nigeria  InfoBuild Nigeria 
Garki-Abuja  234-9-290-2621

Norway  InfoBuild Norge AS c/o Okonor 
Tynset  358-0-207-580-840

Poland  Onwelo S.A. 
Warszawa  48-22-160-5365

Portugal   
Lisboa  351-217-217-400

Singapore  Automatic Identification Technology Ltd. 
Singapore  65-69080191/92

South Africa  InfoBuild (Pty) Ltd. 
Johannesburg  27-11-064-5668

South Korea   
Dfocus Co., Ltd. 
Seoul  02-3452-3900

UVANSYS, Inc. 
Seoul  82-2-832-0705

Southeast Asia  Information Builders SEAsia Pte. Ltd. 
Singapore  60-172980912 
■  Bangladesh    ■  Brunei    ■  Burma    ■  Cambodia 
■  Indonesia    ■  Malaysia    ■  Papua New Guinea     
■  Thailand    ■  The Philippines    ■  Vietnam

Spain   
Barcelona  34-93-452-63-85 
Bilbao  34-94-400-88-05 
Madrid*  34-91-710-22-75

Sweden   
Stockholm  46-8-76-46-000

Switzerland   
Brugg  41-44-839-49-49

Taiwan   
Galaxy Software Services, Inc. 
Taipei  886-2-2586-7890, ext. 114

Turkey  Paladin Bilisim Danismanlik A.S. 
Istanbul  90-532-111-32-82

United Kingdom*   
Uxbridge Middlesex  44-20-7107-4000

Venezuela  InfoServices Consulting 
Caracas  58-212-261-5663

West Africa  InfoBuild FSA 
Abidjan  225-01-17-61-15

* Training facilities are located at these offices.
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Find Out More
We can help you succeed. Talk to your local Information Builders representative to learn how. Visit us at informationbuilders.com,  
e-mail askinfo@informationbuilders.com, or call (800) 969-4636 in the U.S. and Canada. To improve your skills, visit education.ibi.com.

Corporate Headquarters 
Two Penn Plaza, New York, NY 10121-2898 (212) 736-4433; Fax (212) 967-6406
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