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Why CloudCare? What is it?

Necessity of simplification

Automation of every day actions

Extra layer above Office 365 admin

Connecting different IT-environments

Build on requests of customers
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4 big feature clusters

Employee management system
Manage your users in different IT
environments using automated
processes. Adding. copying. edifing
or deleting employees can easily be

done by means of wizards

CloudCere

Reports

The Office 365 admin portal contains
very few reporting options.
CloudCare expands these options
and also brings fogether dafa from

different IT environments.

Role management

CloudCare uses different user roles.

For example, you can give a HR
employee or a local IT employee
limited admin access in a secure

environment to manage the users.

Working hours

The employees can only send or
receive emails on any device within

the selected time frame
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Reports

11 * Added reporting possibilities such as:
* Overview of all the users with their current
licenses

e List of all the forwards active in the
organization

* List of all the last password changes

e List of last logon time
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Role management

* Manage access to the cloudcare tool

* Different roles
* |T-manager
* [T-employee

* Only access to users from a certain country for
example

* HR employee

e Add new users for example

* Relieve IT-administrator’s work ‘
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Employee management system

CloudCere

Basis of CloudCare
Automation day-to-day tasks
Wizards

Reduce IT-admin workload
Complete management users

Full synchronisation with local AD
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Working hours

e Restrict access to corporate e-mail within
selected timeframe

* 5 easy steps to set up a working hour
schedule

CloudCere

Name the working hours schedule

Block send and/or receiving e-mails

Set the specific timeframe

Select the users / groups

Choose to activate or deactivate the schedule
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Request a free trial

e Click on the link
* Fill in the form with your contact details

* A CloudCare developer will contact you

* Get a demo of the most important _
features Request free tnal

* Test the tool yourself during a free trial (1
month)

e Link:
https://cloudcare.be/Home/FreeTrialReq
uest
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