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1. Introduction
CoRover®, an award-winning Conversation AI Platform, provides Digital Assistants, to improve sales; save
cost (33%); reduce support activities (70%) and improve customer/employee engagement & satisfaction.
CoRover powered ChatBot as a Service (CaaS) has Video, Audio, Text (Multi-lingual) Chatbot Solutions
based on Artificial Intelligence, Machine Learning & Natural Language Processing, for enterprises.
Integration in Web, iOS & Android takes just 10 minutes. Patent is Applied | ISO 9001:2015 | ISO
27001:2013
A few of our customers include IRCTC, Indian Railways, KSRTC, NPCI, VRL, SRS, Orange Ltd and more,
which makes it the most accessed Enterprise Chatbot of the world having 58 million+ users.

1.1

Purpose of the document

The Functional Specification Document is a document that provides detailed information on how the
system solution will function and the requested behavior. CoRover’s AI Digital Assistant ChatBot as a
Service (CaaS)™ is based on Artificial Intelligence (AI), Machine Learning (ML) & Natural Language
Processing (NLP) that provides digital assistance to customers using the solution. Included in this
document will be the detailed functional requirements including system inputs and outputs, process flows,
diagrams, and actual screens.

1.2

Terms/Acronyms Used
Term/Acronym

Definition

CaaS™
AI
ML
NLP

ChatBot as a Solution
Artificial Intelligence
Machine Learning
Natural Language Processing

https://corover.mobi

4

2. System/Solution Overview
Below is the high-level solution overview of the existing system:
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3. Functional Capabilities
3.1 Availability on Mobile App and Websites
The proposed Chatbot solution works seamlessly on Mobile Application (Android as well as iOS) as well as
on Customers websites (Supports Chrome, Firefox, Internet Explorer, etc.)

3.2 Greetings Handling
The proposed Chatbot solution should be able to handle different greeting notes for the users like Hi, Hello,
how are you? etc.
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3.3 Multilingual Support
The proposed Chatbot solution should be able to handle multiple languages (like English, Hindi, etc.) for
the customer queries.
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3.4

Knowledge Based support

The proposed Chatbot solution should be able to integrate the existing questionaries’ to support user
queries

3.5 Voice Based Support
The proposed Chatbot solution should be able to allow users to have a voice-based system where in user
can talk and ask their queries
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3.6 Typographical Errors Handling
The proposed Chatbot solution should be able to handle any typographical errors by the users and help
them with the correct answers

3.7 One word or Sentence Support
The proposed Chatbot solution should be able to intelligently handle queries even if users are asking a
word or a sentence.
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3.8 Feedback Support
The proposed ChatBot solution should be able to capture user feedback

3.9 Chat History
The proposed Chatbot solution should be able to show the historical conversations that user(s) had with
the Bot
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3.10

Live Chat Support

The proposed Chatbot solution should be able to allow users to talk to agents in case they want to receive
more information or not satisfied with the answers provided by Bot.

3.11

Video Bot

The proposed ChatBot should also be having Video Bot features.

https://corover.mobi

11

3.12

Auto-Suggested query

The proposed ChatBot solution should be able to have auto-suggested questions based on what users are
asking

3.13

Advertisement Support

The proposed Chatbot solution should be able to allow advertisements in case the Customers want to
display advertisements of their products or new offers.
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3.14

Partner(s)/Service(s) Integration

The proposed Chatbot solution should be able to allow integrations of different partners/services they wish
to partner with/offer

3.15

Dashboard to track usage

The proposed Chatbot solution should be able to allow customers to view Chatbot usage, understand what
kind of questions are being, etc.
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3.16

Intent & Entity Based System

The proposed Chatbot solution should have the capability to answer user queries based on the user(s)
intent & derive the entity

3.17

Exception Handling

The proposed Chatbot solution should have the capability to handle exceptions.

3.18

Conversational Bot

The proposed ChatBot solution possess the conversational capabilities.

3.19

API Integration

The proposed ChatBot solution is capable to Integrate with different API’s existing for the clients
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4. Technical Capabilities
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5. CoRover’s ChatBot Stats
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Thank You
DISCLAIMER: All product and company names are trademarks™ or registered® trademarks of their
respective holders. Use of them does not imply any affiliation with or endorsement by them. All specifications
are subject to change without notice. All these brands are highly confidential and are not meant for public
distribution. We expect the receiving party to take all appropriate steps to protect this information we are
sharing, from unauthorized access or disclosure. Most of the numbers/amount mentioned in this deck are
approximate.
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