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dotConnect connecting the dots..

dotConnect background?

dotConnect is a UK based company founded in 2017 by Mohamed Gamil & Saj Shahid, ex Al Rayan
Bank employees who have led a successful/unique digital transformation journey for the bank between
2009 to 2017

Our vision is to provide our clients (financial institutions) with the latest technology platform that
provides a unique user experience in the most cost effective way, with an agile & quick to market
implementation plan.

The first implementation for dotConnect #5SocialBanking solution is Al Rayan Bank UK replacing its
existing Online Banking and introducing Mobile Banking fully integrated with Salesforce. The bank is
currently in the testing phase and preparing for the pilot roll out.

The solution is fully compliant with the new PSD2/SCA regulations which banks need to conform to
by September 2019.

VWe've established a partnership agreement with Zensar https://www.zensar.com/ to provide clients
with more assurance about 24*7 support & continuity of services.



https://www.zensar.com/
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Solution ...

The dotConnect #SocialBanking Al platform enables powerful
and engaging digital channels to the customers of Financial
Institutions.

Delivering both intuitive mobile and desktop experiences using
Microsoft Azure Cloud services whilst keeping customer data
within the confines of the Bank’s IT systems.

Chat-bot, a digital assistant utilising Artificial Intelligent Cognitive
Services, brings an additional way for users to interact with banking
services. Optionally this feature can be extended to third party
messaging applications, allowing users to perform banking tasks
without launching the mobile application.

The platform is highly secure and meets the Strong Customer
Authentication requirements of the Payment Services Directive
Two. (PSD2). The mobile app supports Bio-metric authentication,
bringing security without effecting user experience.

#SocialBanking is cost effective, providing an annual billing model
based upon active users.
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Great! that's been booked in for
you &

Pay my wife £500

Please confirm that you wish to
proceed with this request to pay
500 from your

Yes

No

Payment Successful @ -
Transaction Ref:
2018-03-28T09:05:35_DMPY.
‘An email confirmation has been
sent to your personal email as
confirmation of transaction.

© O Al o

Touch ID for
“SocialBanking”

Touch to continue
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One mament, scanning content

Please confirm the clearing of your
cheque, for £350.00

Transaction: Pending

Please confirm these details are
correct and I'll book that in for you

Summary

. HPP Product
@ Face to Face Appointment
Srat bl

Experience ...

A solution that will evolve with technology
and user trends.

We believe dotConnect #SocialBanking needs to be experienced
to gain a full appreciation of the platform. With dotConnect, we
ask for a future opportunity to demonstrate the dotConnect
#SocialBanking platform and investigate how your organisation and

customers could benefit from this proposition.
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Why dotConnect #Socialbanking ?

Technology perspective

* Cloud native SaaS

* Designed on 2018 latest technology platform (no legacy)
* Al platform with Chatbot out of the box

* Security tested and proven solution

* Fully integrated with Salesforce, iDScan, Onespan (formerly
VASCO) , WSO2 Open Banking, Finstra (Formerly Misys)
Equation core banking.

Bank’s perspective
* Unique user experience in line with customer’s life style
e Out of the box compliance with PSD2 SCA

* Mobile App, desktop portal and social adapter in one
solution.

* Plain vanilla provides Current, Saving, Notice, Fixed term
Deposit, Mortgage accounts.

* Retail/Corporate customers solution.

* Agile implementation with a startup innovation and
enthusiasm.

e (Cost effective solution.
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... Thank you

https://www.dotconnect.cloud
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