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SynclT: Data Integration Platform

A universal data integration platform that helps to synchronize data between
various systems

+ SQL Server 2005 and later + sqglite 3.0 and later
+ SQL Server Compact Edition 4.0 * PostgreSQL
+ oracle + sglanywhere
« vistadb + informix
i le.Dat * mysql 4.0 and later * Microsoft Access 2000, 2003,
imple.Data d 2007
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Online Service ‘ jb@ Exchange Server
Business App & 2007/10/13, Office 365
with SQL Server
Import data Synchronize data Migrate from Embed an
from several between various MS CRM integration engine
different systems systems 2011/2013/2015 in your vertical
into another one to CRM 2016 solutions

SyncIT allows to quickly configure data synchronization between the following systems

A Simple.Data:
- SQL Server 2005 and later « PostgreSQL A SharePoint
« SQL Server Compact Edition 4.0 « sglanywhere A Exchange Server
« oracle « informix A two or more instances of MS CRM
« vistadb « Microsoft Access 2000, 2003, A Sybase
« mysgl 4.0 and later and 2007 A Excel
« sglite 3.0 and later A Business App with SQL Server
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Would you like to know some technical details?

Components
SyncIT consists of two main components:

A Ajob based platform that performs a set of jobs load balanced across different nodes and processes of the
system

A A script engine that takes text scripts, parses them and then translates each of them into a set of commands
performed against data sources.

Script Syntax
The text scripts have XML Syntax similar to MS CRM Fetch XML

File Edit Run Teools Help
OEHE g | 4 52 & | @producionEny (») Copy &Run %
Createleads.xml

<script>
% <3elect from—="db" entity="s=subscribers" wvar="newSubscribers">
= <where>

f <not><condition attr="CrmId" op="ex"/></not>

</where>

<attr name="SubscriberId"/>

<attr name="FirstName"/>

<attr name="LastHame"/>

<attr name="Companviame"/>

<attr name="Email"/>

<fselect>

<for var="subscriber™ in="newSubscribers">

<create in="crm" entity="1lead" wvar="leadId":>

<attr name="firstname">{subscriber.FirstNamel}</atcr>

<attr name="lastnams">{subscriber.lLastName}</actr>

<attr name="companyname">{subscriber.CompanyName}</attr>

<attr name="emailaddressl">{subscriber.Email}</attr>

<attr name=”:Ew_c:;g;:aLs;te;d”){subscriber.Subscriberld}<fattr>

<fcreate>

<update in="db" entity="=subscribers">

<where>

j <condition attr="SubscriberId" op="eg">{subscriber.Subscriberld}</condition>
</where>

<attr name="CrmId">{leadId}</attr>

Ili Watch ‘lli Output |

Text scripts support all standard operations such as create, update, delete, read as well as conditional
operators and loops.

Extendibility

The SynchlIT functionality can be easily extended by developers:

A A new connector can be written to provide access to any third party system.

A C# code can be called directly from a script to implement specific custom logic.



SyncIT

A Powerful Migration Engine

A You can create a custom mapping between
two different data sources.

4 You can use custom queries for data retrieving

A All types of fields are supported

Specify mappings between source database values and target MS CRM values
Mapping name |Aooount Type

Specify parameters of target attribute

Target entity lecourt v |

Target attribute Iaooourncategotyoode (Category) v |

Specify source database values

Database query SELECT [CODE_VALUE_ID] as key'. [VALUE] as 'value' FROM fhps_dba_datapump].[dbo]. ]
[CODE_VALUE] where category="customer' and CODE_VALUE_ID like "40%' [
¥
(EX: Select Key .Value from tablename)
: :
Specify value mapping
Target value IAocourlarM Vi I
Source value [Accourtant VI
CRM value Source database value A
Accountant Accountant
Broker Broker
Bank Bank
Business Club Business Club v

[sove ] [Goned ]

Project

Entity Mapping | Value Mapping Di fes |

Specify i b source datab entities (tables) and target MS CRM entities
Name
CONTACT-contact
CUSTOMER-account
OPPORTUNITY-opportunity
[ ] [[oown | [Tadd | [Delete |
Specify i b source datab entity CONTACT columns and MS CRM entity contact
Name Source database attibute name Target CRM attribute name A
CONTACT_ID CONTACT_ID new_extemalkey
parentcustomerid (Company Name)-CUSTOMER_ID CUSTOMER_ID parentcustomerid
address1_city (Address 1: Cty)-CITY CITY address1_city
address1_country (Address 1:Country}COUNTRY COUNTRY address1_country
address1_line1 (Address 1: Street 1-ADDRESS_LINE1 ADDRESS_LINE1 address1_line1 7




.

A
- WaveAccess

We Make IT Easy

A—“I
MS CRM to MS CRM
N

bidirectional synchronization
for all entities

/’
&
MS CRM to Exchange
—
b
bidirectional synchronizations,
email, appointments

Deltek

Deltek Ajera to MS CRM

BB IsE

import contacts, accounts,
employees, projects, proposal

Deltek

MS CRM to Deltek Vision

1 &k B

import contacts, accounts,
opportunities, activities, projects

Contactase

ContactEase to MS CRM

18] & &

import contacts, accounts,
activities etc.

Data from complex
equipments to MS CRM

@

the data retrives from controlers
by use web api

WWW.Wave-access.com
+1 (866) 311-2467
hello@wave-access.com

SynclT cases

MS CRM to MS CRM

2]

import data from old version

of MS CRM to a new one

THOMSON REUTERS

ELITE

Elite to MS CRM

4

financial information
synchronizations

Deltek

Deltek Vision to MS CRM

B & 8

import projects,
accounts, contacts

2 InsideView"

InsideView to MS CRM

8 & =

import contacts, accounts,
projects

M\
InterAction
A\
Interaction to MS CRM

& %

import contacts, accounts,
activities etc.

CSV to MS SQL DB to CSV

&

data quality
processing

B> SharePoint

MS CRM to Sharepoint

18 &

bidirectional synchronization
for contacts, accounts

Deltek

Deltek Vision to MS CRM

1 & X B

import contacts, accounts,
opportunities, activities

A—“I
Microsoft AX to MS CRM

] &1 =

import contacs, accounts,
employees, projects

§ SUGAR

SugarCRM to MS CRM

18 & &

import contacts, accounts,
activities etc.

> —
§ AdvancedMD.
AdvancedMD to MS CRM

000

bidirectional synchronization
for demographic data

N

Needles to MS CRM

&=

bidirectional synchronization
for cases

llya Feigin

ilya.feigin@wave-access.com
+7 (921) 943-9869




