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Who We Are

“To enable efficient and effective policing 
through the provision of technology.”
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What We Do

Why It Matters
We are a UK organisation that 
is dedicated to supporting law 
enforcement with data cleansing 
and analysis tools and expert training 
and support. Our team is made up of 
investigation experts with over 100 years 
experience in law enforcement. 

Many of them have operational 
experience in intelligence analysis 
and forensic science that enable us to 
provide law enforcement with industry 
leading products and the highest levels 
of support.
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Efficient Policing
By using tools to deliver massive time saving enabling better use of 
resources.

Solving More Crime
By using technology to answer key investigation questions and open 
lines of enquiry.

Increased Public Safety
By helping to safeguard vulnerable people and remove offenders 
from the streets.

Improved Disclosure
By giving officers the tools to gather, interrogate and disclose all 
data relating to a case.

Increased Guilty Pleas
By enabling investigation teams to build stronger cases in shorter 
time periods, saving the public money and reducing victim stress.

We provide software to law 
enforcement that enables them 
to cleanse, combine and connect 
digital data that is used in criminal 
investigations. Our advanced cleansing 
engine ensures data integrity so that 
maps and reports can be used in 
evidence. 

We are used by the majority of police 
forces and all of the counter terror units 
in the UK as well as the Home Office and 
the NCA.

Our goal is:

Effective Policing
By using data analysis to support intelligence-led policing and 
delivering more positive outcomes for the public.



Chorus Analyser
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Industry leading data cleansing and 
analysis for law enforcement.

Courtroom-ready Reports in Minutes
Chorus Analyser is the sector-leading analytics software from Chorus Intelligence. 
It enables you to create courtroom-standard briefing documents from the most complex 
data in minutes.
By so doing, it helps Analysts work more effectively, highlighting previously hidden 
connections and opening up new lines of enquiry, putting actionable intelligence in the 
hands of Investigators fast.

Analyse all your data 

Chorus Analyser has the ability to ingest all 
forms of digital data. From communications 
and ANPR data, to RF survey data and handset 
downloads,  Chorus Analyser can cleanse and 
format them all. 

Chorus Analyser also has the ability to overlay 
each data type in one customisable dashboard 
to help you spot links and find out what 
happened around the time of an offence.  

Data Cleansing 

Chorus Analyser can 
cleanse up to 10 million 
rows of data quickly and 
efficiently. The single 
application handles all 
data, for example: 

•	 Call data
•	 Handset downloads
•	 Financial records
•	 ANPR data
•	 RF survey data

It saves costs by 
eliminating time 
spent cleansing and 
formatting.

Connection Detection

Chorus Analyser can 
uncover links within and 
between cases. Using 
a simple desktop tool, it 
enables Analysts to view 
the output data as: 

•	 Heat maps
•	 Survey maps
•	 Cluster maps
•	 Network diagrams
•	 Geo maps

Report Generation

Chorus Analyser enables 
Analysts to produce 
reports in minutes rather 
than days.

•	 Courtroom-ready 
reports

•	 Actionable 
intelligence

•	 Full and robust audit 
trail

Chorus Analyser does three things and it does them brilliantly:



Chorus Investigator

6 7

Answer key investigation questions and 
generate lines of enquiry, fast.

Immediate Insights
A dashboard for Investigators to instantly see the who, what, where, and when of a case 
at the push of a button.
Chorus Investigator is designed to help Investigators review the information available 
to them at a high level to help answer key questions and develop lines of enquiry, fast. 
We understand that time is critical in the early stages of an investigation, so Chorus 
Investigator is the latest edition to our industry leading data cleansing and analytics 
portfolio to help law enforcement in their fight against crime.

Disclosure
With the amount of digital data involved in investigations increasing, full disclosure of 
data is paramount. Chorus Investigator has the ability to ingest and search all of the data 
involved in your investigation and also provide you with a report that allows you to see 
entities in order, who they are attributed to and where that attribution came from. All at 
the click of a button.

Filters
Filters enable you to 
quickly select the data 
you want to see before 
visualising. Filter by:

•	 Date and time
•	 Individuals
•	 Phone numbers
•	 Locations

Reports
A number of easy to read 
reports will display on the 
dashboard identifying:
•	 Top locations
•	 Most popular contacts
•	 Call frequency
•	 Activity of individuals

Mapping
Instantly see what 
happened around the 
time of an offence using 
the integrated mapping.

•	 Area filter
•	 Colour coding
•	 Editable labels
•	 Snapshot exports

Investigator map exports 
can be used evidentially.

Chorus Investigator has lots of easy to use functionality that helps to answer key 
investigation questions.

Chorus Investigator Benefits
•	 Cleansed Data - Chorus Investigator cleanses your data using rules developed 

alongside police Analysts meaning outputs can be used evidentially.

•	 Ease of Use - An intuitive interface and drag and drop functionality means data is easy 
to load and analyse.

•	 Time Saving - We have seen time saving up to 97% in the formatting and analysis of 
data to get answers. Crucial in a lot of cases.

•	 Lines of Enquiry - Connections can be highlighted and lines of enquiry opened that 
manual analysis wouldn’t uncover.



Chorus Indexer
Search any file type in any location.
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Unlock Intelligence
An advanced searching tool that can find any entity, keyword or key phrase within mass 
historical or operational data sets.
Chorus Indexer is part of our award winning software suite designed for SPoCs and 
investigation teams to share and scan data to find out if a phone number, IMEI, name, 
keyword or other entity has appeared in a previous or ongoing investigation. Simply point 
Chorus Indexer at your chosen file directory and it will find the needle in your haystack of 
data.

Instant Results
Chorus Indexer fits logically into your existing 
workflow and enables you to conduct 
searches from over 100,000 files and get 
results instantly. Chorus Indexer supports any 
file format from PDFs and CSVs to Jpegs and 
MP4s.

Gather all the data files that you wish to analyse and simply 
point Chorus Indexer at the file or directory location.

The data will be indexed, ordered, and stored locally to enable 
faster results.

Select what term or entity you would like to search for, such as 
phone number, IMEI, Facebook ID, keyword or key phrase.

Chorus Indexer brings back results where that term either 
appears in the file name, content, or metadata. An audit facility 
records what has been searched for and when.

Choose to open the file, navigate to its location or drop it 
straight into Chorus for it to be cleansed and analysed.

Make any changes to your original directory or file and Chorus 
Indexer automatically picks up on those changes ready for your 
next search.



Training Courses
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Chorus offer a range of accredited training courses to help you understand and analyse 
different types of data that can be used as intelligence in criminal investigations.

Our team are all experienced and qualified traininers and our Head of Training has written 
and delivered numerous courses for the College of Policing in England and Wales. 

All of our courses have been accredited under the Continuous Professional Development 
(CPD) Standards to ensure that practical and academic qualifications do not become 
out-dated and Analysts and Investigators continue to up-skill themselves.

We have a number of training centres across the country, including London, Liverpool 
and Stratford-upon-Avon, as well as our head office in Woodbridge. Courses can be 
delivered at any of these locations as well as onsite at your force. 

Our Courses
We offer a wide range of courses listed below across the 
intelligence spectrum but can also offer bespoke courses 
according to the needs of our customers. 

Contact us at training@chorusintel.com to book training or 
learn more about bespoke courses.

Intelligence Analyst Training
Practically demonstrate the analysis of differing forms of data.

Introduction to Communications Data
A comprehensive overview of communications data from acquisition to use.

Effective Analysis of Communications Data
Understand and interpret communications data in an operational context.

Anonymity, the Deep Web and Cybercrime
Insight into different levels of anonymity and how the deep web is structured and used.

Open Source Research and Investigation
Enabling effective capture of evidence and intelligence provision.

Microsoft Excel to Enhance Analytical Support
Exploiting the capabilities of Excel  for use in an operational environment. 

mailto:training%40chorusintel.com?subject=Chorus%20Training
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