
Shyft: Mobile shift-swapping and team 
communication for hourly employees

Shyft is the solution for companies looking to engage their 
workforce on mobile and empower them with scheduling 
flexibility and team communications. Companies leverage 
Shyft to empower their workforces by providing a mobile 
suite of workforce management tools designed to engage 
the associate and save time for the manager.

Summary

Shyft makes it easy for associates to manage  and 
customize their schedules quickly from their mobile 
device or desktop.

• Employees can chat with their team in 
group channels and through direct 
messaging.

• Managers can access a holistic view of  
team scheduling updates in the Manager 
Dashboard.

• Managers can request team members’ 
availability and distribute schedules to be easily 
accessed and managed on their mobile devices.

• Associates can get shifts covered and pick 
up others’ shifts in the Shift Feed. Managers 
can then quickly review and approve shift 
requests in the app.

Key Features

Retail  •  Supply Chain •  Grocery  •  Restaurant

Industries

English  •  French  •  Spanish

Languages Supported

iOS  •  Android  •  Desktop and mobile web browsers

Available For

Benefits
According to research conducted with a 
national retailer, users report that Shyft:

• Saves time for managers and associates

Shyft also supports compliance with Fair Workweek 
legislation.

• Makes schedule management easier

• Improves team morale

• Decreases absenteeism
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