QUICK AND EASY
OFFICE 365 MIGRATION

Migrate to Office 365 (Exchange
Online), hosted Exchange or
on-premises Exchange without
installing or maintaining software.
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Easy, secure migration
to Exchange or
Exchange Online

Email is a critical communication tool for organizations of all sizes.

But as your business needs change, so do your email infrastructure
requirements. For many organizations today, that means taking
advantage of the power and flexibility of Microsoft Exchange, either on
premises or in the cloud. If your business is ready for Exchange, don’t
let worries about how you can possibly complete your migration project
on schedule and without disrupting the business hold you back. You just
need the right Exchange and Office 365 migration tools.

scales on demand to meet your migration requirements. Whether you
have a small business with a handful of users or a large enterprise with
thousands of users, ODME enables you to migrate your mail, calendar
and tasks to Office 365, Exchange 2010/2013/2016 or hosted Exchange —

without the burden of an on-premises migration infrastructure. For added

“The software was extremely easy to use and
performed exactly as expected. It assisted

with a quick 2-week turnaround.”

convenience, ODME offers an online portal that enables you to configure,

start and monitor a migration project from anywhere in the world.

Quest® ODME supports migration from a wide range of sources,
including Google Gmail, IBM Notes, GroupWise, POP/IMAP, Sun ONE/
iPlanet, Zimbra, Exchange and Office 365.

KEY BENEFITS

Here are just a few of the benefits the solution delivers:

- SaaS platform — Provides all the benefits of software as a service
(SaaS), including eliminating the need to install or maintain a solution

on premises

« Multi-threaded migrations — Supports multiple simultaneous

migrations to help ensure on-time project completion

« Scalability — Scales up and out to seamlessly migrate as many

mailboxes as needed

- Flexible billing — Gives you the choice between pay-as-you-go or

traditional prepaid licensing
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On Demand Migration for Email
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On Demand Migration for Email enables you to quickly and securely migrate email, calendar and folder data to
Office 365 and Exchange — without having to install or maintain migration software.
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Features

SIMPLIFIED PROJECT MANAGEMENT On Demand Migration for Email simplifies
- Fast deployment — Skip the task of installing a solution on premises project management, automates migration

and advance your project timeline.

tasks and prevents data loss to deliver
- Attachment management — Automatically migrate attachments ra p|d ROI.

to OneDrive for Business with a link from the Exchange message

for easy, direct access, in accordance with file collaboration and

, DATA LOSS PREVENTION
management best practices.

. ' . , - Secure Azure-based architecture — There’s no better platform for
« Intuitive console — Get consolidated access and control, including ) ) ) ] ) )
) ) ) ) running a migration to Office 365 than Microsoft’s own cloud service
real-time status of the entire migration. ) ) ) )
environment hosted in your region. Rest assured, with On Demand

- Live logging — Monitor the progress of the migration, including items Migration for Email, you maintain the security of your proprietary and
that may warrant further investigation. confidential data, since no email is stored in Microsoft Azure at any

. . . ) ) ) time during the migration process.
- Deduplicator — Re-migrate data without creating duplicates using a 9 9 P

phased migration approach. RAPID ROI
- Data filtering — Migrate only what you want by filtering calendar and « Multi-threaded migration — Run multiple simultaneous migrations to
email events by age or source folder name. help ensure your project is completed on time.
COMPREHENSIVE AUTOMATION « Contextual help — Get in-line videos and help based on your current

| jon an ivi k he mi ion moving smoothly.
- Cloud-based forwarding — Streamline the transition process with ocation and activity to keep the migration moving smoothly

automated mail routing updates in some scenarios. « Global support — Complete your migration project on time and on

. ) ) budget with world-class assistance from Quest.
- Label conversion — Ensure an accurate migration; labels

are migrated as categories or folders while maintaining their

nested structure.
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What customers say

“Easy set up, works first time and low cost!”
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CASE STUDY Customer profile

SITNESS CHAIN FACILITATES

Industry Health & fitness

MERGER WITH QUICK
MAIL MIGRATION

SATS ELIXIA consolidates Exchange 2010 into Office 365 in just one
weekend with the Quest SaaS migration solution. Facilitated a smooth merger

by migrating 1,000
CHALLENGE mailboxes from Exchange 2010

to Office 365 in one weekend

SATS ELIXIA is a leading fitness chain in the Nordic region. The company’s 435,000 members enjoy
modern, functional and individual personal training and group exercise at 160 training clubs. For
help with an email consolidation to Office 365 after a merger, SATS ELIXIA turned to Quest.

Ensured no business disruption by
providing users with easy, clear
ACCess to all their email

RESULTS T

SATS ELIXIA engaged a consulting firm to help them pick the right migration tool. The company

recommended ODME, the software-as-a service migration solution from Quest. Using the tool's
web interface, the firm configured the settings needed for a given set of migrations, saving a lot of
time. Plus, any migration could be scaled simply by adding more accounts to the migration account Reduced costs and effort

pool to allow multi-threading. by eliminating the need to set up
local servers and software

“On Demand Migration for Email is @ money saver in two Saved approximately 80 hours
ways: It ensures end-user productivity and also saves IT of work by providing an easy-to-

. use interface and automating
many hours of work. migration jobs
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CASE STUDY

SMALL BUSINESS COMPLETES
EMAIL MIGRATION WITH
NO DOWNTIME

Infonett Roros chooses the Quest ODME migration solution to save time
and increase IT efficiencies.

CHALLENGE

Infonett Roros AS was using Microsoft native tools for its email migrations and was looking
for an alternative solution. They evaluated Quest On Demand Migration for Email (ODME) and

were impressed.

RESULTS

With ODME, Infonett Roros AS was able to complete its email migrations up to 10 times faster

than previously, with little to no impact on their users. By automating complex manual processes,
ODME minimized risk and disruption to the business while at the same time improving security and
compliance. With faster migrations, the IT team has more hours in their week to focus on strategic
initiatives for their business.

“It's easy and reasonably priced.”

Customer profile

Company Infonett Roros AS
Industry Computer services
Employees Small business

Completed migration tasks

10x faster than the previous
solution, resulting in IT cost savings
and improved efficiency

Delivered easy installation
and broader functionality
than the competition

Delivered a zero impact
migration with minimal
downtime, keeping the
business running

Saved four hours a week
in migrations, giving the IT team
more time to focus on other
business needs
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CASE STUDY

IMMEDIATE ROI FOR MEDIA &
ENTERTAINMENT COMPANY

WLFI TV Corporation improves its Office 365 email migration process
while saving money and minimizing end-user disruption.

CHALLENGES

WLFI TV was looking for a solution to improve its email migration process with Office 365.
Specifically, they wanted a solution that would reduce IT costs while improving IT efficiency and

minimizing risk and disruption to the end users during the migrations.

RESULTS

Using Quest ODME, WLFI TV Corporation was able to migrate over 500 mailboxes to Office 365.
Thanks to the ease of migration offered by ODME, the company experienced an immediate return
on their investment, with lower IT costs and better efficiency. Plus, end users were able to continue

to work during the migration, so disruption to the business was negligible.

“It's simple, easy to use platform and

provides good cost of services.”

Customer profile

Company  WLFI TV Corporation
Industry Media & entertainment
Employees Medium enterprise

Delivered immediate ROl through
reduced IT costs and
improved efficiency

Wwas simple and easy
to install and use

Delivered a zero impact
migration with minimal
downtime, keeping the
business running

Maintained end-user
productivity during the
migration
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CASE STUDY

LOCAL GOVERMENT SAVES
TIME AND MONEY MIGRATING
FROM NOTES TO EXCHANGE

City of Meridan chooses Quest ODME to replace native Microsoft
migration tools for their email migration.

CHALLENGES

The city of Meridian, Mississippi, was planning an email migration from Notes to Exchange. They
had previously used Microsoft native tools for their migrations and were evaluating other options. A
peer or partner recommended they evaluate Quest ODME for their migration. The city chose ODME

due to its ease of installation and use, excellent technical support, and broad range of functionality.

RESULTS

Using ODME, the city of Meridian was able to complete their Notes to Exchange migration within
their targeted timeline and quickly realized IT cost savings from automating complex manual

processes. In fact, they achieved ROI within three months of the migration.

“Smooth migration from Notes to Exchange. It

worked well and the support was excellent.”

Dan Talbert, IT Manager (source: Je
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Customer profile

Company City of Meridian,
Mississippi

Industry State and local
government

Reduced IT costs by up to

$25,000 and realized
ROI within three
months of the migration

Automated complex manual
processes, saving more
than 20 hours per week

Completed a zero-impact
migration on schedule,
minimizing risk and disruption
to business operations

Provided excellent customer
support throughout
the migration process
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CASE STUDY

AGENCY SLASHES MIGRATION
SCHEDULE IN HALF

ADA AB reduces IT costs and minimizes risk by performing its email
migration with Quest ODME.

CHALLENGES

ADA AB was planning a migration from Novell GroupWise to Office 365 and wanted a solution that
would reduce IT costs and minimize risk and disruption to daily business operations, both during
and after the migration. They also hoped to reduce the volume of calls to their help desk. After

evaluating Microsoft’s native migration tools, ADA AB decided to also evaluate Quest ODME.

RESULTS

Using ODME, ADA AB was able to migrate over 500 mailboxes more than twice as fast as their
planned timeline in a zero-impact migration. They have been able to automate complex manual
tasks and now complete many of them as much as 10 times faster. In addition, ADA AB saves up to

nine hours a week on IT processes and can use that time to address other critical business needs.

“It has saved us a lot of time.”

Johan Jansson, Server Administrator, rated this email migration solution a 10 out of 10 (source:
TechValidate, TVID BFB-842-D73).
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Customer profile

Company  ADA AB
Industry State and local
government

Completed the migration in
half the time scheduled and
now saves up to hine hours
a week in IT processes

Reduced IT costs and
delivered ROl in under
three months

Completed a zero-impact
migration ahead of schedule,
minimizing risk and disruption

to business operations
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CASE STUDY

INDUSTRIAL MANUFACTURER
OPTS FOR EASE OF USE

Weir Group selected Quest ODME as a comprehensive email migration
solution that is easy to install and use.

CHALLENGES

Weir Group PLC was looking for a comprehensive Notes and email migration solution. They had
evaluated or used a variety of tools, including Microsoft native tools. They wanted an easy-to-use
solution that would address their complex needs with minimal downtime while maximizing time and

cost savings.

RESULTS

Weir Group had used Quest solutions in the past and selected ODME for its ease of installation and
use, better functionality and range of functionality, and the excellent customer support services

offered by Quest. The company quickly realized time and cost savings with the ODME tool and was
able to automate many complex manual processes. An added benefit is that the company was able

to modernize a legacy IT infrastructure.

“Quest has simplified the migration process

more with each release/upgrade.”
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Customer profile

Company Weir Group PLC
Industry Industrial manufacturing
Employees Medium enterprise

Was easy to install and
use, and delivered broader
functionality than the competition

Saved up to 19 hours
a week that can be spent
on more strategic initiatives

Completed a zero-impact
migration ahead of schedule,
minimizing risk and disruption

to business operations

Provided excellent
customer support
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CASE STUDY

METALS AND MINING BUSINESS
MIGRATES ON TIME AND
WITH NO DISRUPTION

H-E Parts International Crushing Solutions saves time and money with
scalable email migration solution.

CHALLENGE

H-E Parts International Crushing Solutions was evaluating tools for an upcoming email migration.
They had been using Microsoft native tools but needed a solution that would be easy to install and

use, help save time and money, and scale to accommodate projects that varied in size or duration.

RESULTS

H-E Parts International chose Quest ODME because it addressed the key areas they were looking
for. They are now able to complete tasks up to 10 times faster than their previous solution and are
saving up to four hours a week that can now be devoted to other important business needs. And

they can scale the tool depending on the size or expected timeframe of the migration project.

“The migration happened without any disruption and within
the timeframe given to us.”

Alisdair Hunter, IT Manager (source: TechValidate, TVID 14B-1D9-FIC)
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Customer profile

Company H-E Parts International
Crushing Solutions
Industry Metals & mining

Employees Medium enterprise

Completes tasks up to 10x
faster than their previous
solution and gives the company
four hours a week to
spend on other business needs

Delivered a Zero impact
migration with minimal risk and
disruption to business operations

Reduced the help desk burden

Was easy to install and
use, and will scale to the
particular project or timeline

Quest
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CONCLUSION

Whether you need to migrate from a legacy
platform like IBM Notes or GroupWise, get
back to Exchange after trying out Gmail, or
consolidate an acquisition’s on-premises
Exchange into your Exchange Online, On

Demand Migration for Email has you covered.

As a SaaS solution, On Demand Migration

for Email requires no expensive and time-
consuming on-premises deployment and
scales instantly to meet your organization’s
unique requirements. Plus, it offers multi-
threading, comprehensive automation and a
secure Azure-based architecture to further
speed your Exchange or Office 365 migration
steps — helping to ensure on-time project
completion while maintaining the security of

your proprietary and confidential data.

On Demand Migration for Email helps you complete your
migration project on schedule while maintaining the security
of your proprietary and confidential data.

To learn more, take a product tour or try
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ABOUT QUEST

Quest helps our customers reduce tedious administration tasks so they
can focus on the innovation necessary for their businesses to grow.
Quest® solutions are scalable, affordable and simple-to-use, and they
deliver unmatched efficiency and productivity. Combined with Quest’s
invitation to the global community to be a part of its innovation, as well
as our firm commitment to ensuring customer satisfaction, Quest will
continue to accelerate the delivery of the most comprehensive solutions
for Azure cloud management, Saas, security, workforce mobility and

data-driven insight.

If you have any questions regarding your potential use of this material,

contact:

Quest Software Inc.
Attn: LEGAL Dept

4 Polaris Way

Aliso Viejo, CA 92656

Refer to our Web site (www.quest.com) for regional and international

office information.
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