
 

 

Safely Open files, emails and web sites you don't trust 

Are you worried about: 

Ransomware or other malware attacks destroying your digital life or business? 

Clicking on links or opening files that might be malicious? 

Opening items you don’t trust on your computer? 

Are you curious about new places on the web and want to be safe while you explore? 

With a Safely Open subscription you can open digital content you don’t trust. 

Easily upload emails, files and links you don’t trust onto our quarantine computers running in the 

cloud and take a look without any risk of compromising your system. 

 

How our service works 

You choose what you want to Safely Open. We do the rest. 

A brand new, isolated computing environment is created each time that is nowhere near your 

system. You can see and view these items in the Safely Open service without risking your 

computer or data. 

Once you have viewed the item with Safely Open you can work out what to do with the content on 

your computer. 

There is no software to install – get started right away 

 

Forward emails that you don’t trust to a private Safely Open email address. 

Forward the emails with links and attachments in to your private Safely Open email address. 

The emails you send are held in your Safely Open inbox. Open them in a Safely Open session when 

you are ready. 



 

Copy and paste a link you don’t trust into Safely Open. 

A Safely Open session will be started and a browser in the isolated environmnt will take you to 

visit the site. 

Once you have visited the site on Safely Open you can decide whether it is safe. 

Upload files you don’t trust. 

Drag and drop files or select files to upload. The files are immediately available in a Safely Open 

session. 

Supported file types include: Microsoft Office formats, Zip files, PDFs, Media files. 

Individual pricing plans 

Individuals can choose between three different pricing plans.  Payments are made online.  

USD per month  Individual user 

Usage credits for 20 

sessions (Top up) 

5.00 

1 month plan 20.00 

12 month plan 10.00 

 

Corporate pricing plans 

Corporate pricing plans are available.  Payments are typically made via invoice. 

USD per month  

per active user 

5 to 10  

active users 

10 to 100 

active users 

100 to 500 

active users 

Over 500 

active users 

6 month plan 15.00 12.00 8.00 7.00 

12 month plan 9.00 7.00 6.00 5.00 

 

Corporate rollouts are supported by our active user billing.  Our plans enable Safely Open to be 

offered broadly within your user community.   

Corporate plan renewals are based on the average total number of monthly active users measured 

over three months.   

As an example, the table below illustrates a rollout that grows the total number of registered users 

to 120.  The total number of active users in months 3 to 5 averages 65.  This would be the active 

user count for the renewal period commencing in month 7. 

Monthly reporting Month 

1 2 3 4 5 

Total registered users 60 80 100 110 120 

Total active users 30 50 70 60 65 

   Total active users 

averages 65 

 


